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ILLINOIS COMMERCE COMMISSION



TO:

All Interested Parties  

FROM:
Jim Zolnierek 


Telecommunications Division 
SUBJECT:   December 5, 2008 Code Part Update Telecommunications Workshop  

DATE:
November 6, 2008 
Staff of the Illinois Commerce Commission will host a workshop on December 5, 2008 concerning certain proposed changes to the Commission’s Administrative Rules.  The workshop will commence at 10:00 a.m. (central time).   
The agenda for the meeting will be as follows:
10:00 a.m. Introductions and Overview

10:15 a.m. Code Part 720 – 911 Implementation Reports 
Proposed Change:  Staff proposes to update this Code Part to eliminate unnecessary reporting burdens on telephone companies and Commission personnel.   When Code Part 720 was initially promulgated, these reporting requirements were necessary to track all 9-1-1 implementation in the state.   Now that Enhanced 9-1-1 has been implemented throughout most of Illinois, submission of detailed tracking reports from every Illinois telephone provider has become redundant, inconsistent and is no longer useful for any legitimate tracking purpose.  Current reporting focuses on remaining areas of the state that lack appropriate 9-1-1 functionalities.  The Commission has adequate means (through its 9-1-1 certification process) to fully track remaining areas of the state implementing 9-1-1 and, therefore, Staff proposes to update this code part to eliminate unnecessary reporting requirements.
10:30 a.m.  Code Part 792 – Imputation  
Proposed Change:  Code Part 792 applies generally to telecommunications carriers providing both competitive and noncompetitive services.  It ensures that such carriers cannot engage in anti-competitive pricing against competing carriers purchasing noncompetitive services (as inputs to their own provision of retail competitive services).   This Code Part specifies which services are subject to imputation test requirements, and defines the timing and content of such imputation tests.  

Staff will explore the advisability of eliminating the current requirement that carriers subject to this Code Part submit imputation test results biennially.  It appears to Staff this requirement may be unnecessary and unduly burdensome, as the Code Part separately requires submission of imputation test results upon the introduction of any new service, and upon any price change (to existing competitive and/or noncompetitive services) that potentially could result in anticompetitive pricing of the type this Code part ensures against.     
10:45 a.m.  Code Part 735 – Procedures Governing Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for Local Exchange Carriers  
Proposed Changes:  Code Part 735.160(a) requires that the due date printed on a customer’s bill be no less than 21 days after the date the bill is mailed.  Arguably, this presumes that mailed bills bear a dated USPS postmark, providing customers some assurance they have sufficient time to review and pay bills in a timely fashion.  Absence of such a dated USPS postmark raises the question of whether a printed due date on a bill constitutes adequate compliance with Section 735.160 (a) requirements.  In Staff’s view, absence of a dated USPS postmark affixed to a carrier’s bill does not, by itself, signify that a bill due date fails to comply with Section 735.160 (a) requirements.  Nevertheless Staff proposes to revise the pertinent requirements in Section 735.160(a) to establish rules which reflect the current realities of bill mailing in the industry. 

Code Part 735.130(e) specifies notice procedures carriers must follow prior to discontinuing service to a customer.  This Code Part prohibits discontinuance of service prior to eight days after the mailing date of a discontinuance notice.  Arguably, these requirements presume that mailed discontinuance notices will bear a dated USPS postmark, ensuring that consumers receive timely notice of eminent discontinuance of service.  Absence of a dated USPS postmark raises questions concerning whether a mailed discontinuance notice is fully compliant with Section 735.130 (e).  In Staff’s view, such absence does not, by itself, signify a service discontinuance notice does not comply with Section 735.130 (e) requirements.  Nevertheless, Staff proposes to revise Section 735.130(e) requirements to establish rules reflecting the current realities of mailing.  
11:00 Code Part 732 – Customer Credits 
Proposed Changes:  Code Part 732 establishes time intervals within which local exchange carriers must install or restore basic local service upon customer order or notice.  Code Part 732 also establishes customer credits payable when a carrier fails to meet the standards and requirements set forth in the rule.  Staff will explore whether competition now makes it possible to govern through carrier interconnection agreements (rather than by rule) reimbursements payable to retail carriers by wholesale providers when a wholesale provider’s service failure causes a retail carrier to be unable to meet the Code Part 732 requirements.  Staff also proposes to explore changes to Section 732.30(c), which sets out the notice a carrier must provide when it is unable to keep a repair or installation appointment previously made with a customer.  Finally, Staff will explore whether Code Part 732 should be revised to eliminate several provisions that became obsolete in 2003.  
11:30 Code Part 730 – Standards of Service for LECs 
Proposed Changes:  Code Part 730 defines retail standards of service for local exchange carriers, and addresses issues such as emergency operation, installation and repair intervals, trouble reports, and network outages.  Staff believes three items in Code Part 730 may require revision or updating.  Two of these items are in Section 730.535 (Interruptions of Service), and one such item is in Section 730.715 (Service Outside Exchange Boundaries).        

Regarding Section 730.535, there is a typographical error at 730.535(b) (2), which incorrectly uses the phrase “installed beyond 5 business days”.   The correct reference should be “cleared within 24 hours.”  In addition, Staff is concerned that the calculation methodology set forth in the current Section 730.535 may not properly weight all pertinent factors.  Staff proposes to conduct an informal workshop to examine this issue.  With respect to Section 730.715, Staff believes it may be desirable to simplify and streamline the exchange boundary modification process by eliminating the currently required full hearing process.   Staff proposes to examine in an informal workshop the possibility of eliminating the hearing requirement when a boundary modification request is not contested by any party, and/or where the exchange boundary to be modified involves two exchanges of a single local exchange carrier.
 12:00 p.m. to 1:00 p.m.  Lunch Break

1:00 p.m. to 2:00 p.m.  Follow-up discussion (If necessary)
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