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         Bulletin 05-05
Network Outages and Notifications
Outages and service interruptions are to be reported to Commission staff, and in some instances to IEMA, in accordance with the following administrative code.  Staff is available on a 24 hour a day basis via telephone at (217)558-6166.  Commission staff will generally notify IEMA in those instances where it is necessary.  Notification of IEMA is required under 83 Ill. Adm. Code Part 785.40.

83 Ill. Adm. Code Part 730.550 Network Outages and Notification
a) Each local exchange carrier shall inform the Commission verbally of any service interruption exceeding 10 minutes duration caused by a complete or partial central office failure or complete or partial isolation of an exchange due to toll circuit failure.  The notifications shall be made via  telephone call to  (217)-558-6166 and shall consist of the following information:

1) Affected Area Code/Prefix
2) Exchange Name

3) Company Name

4) Cause of the interruption

5) Outage Date and Time

6) Restoral Date and Time

7) Effect on 9-1-1 Service

8) Name and Number of Person Reporting the Service Interruption.


A follow-up written report shall be filed within 30 days, either via U.S. Postal Service, facsimile or e-mail.


Minor outages shall be reported within 24 hours or during the next normal business day, when more that 100 access lines experience an outage.  Minor outages consist of loss of local or toll services affecting more that 10% but less than 50% of the customers and affecting more than 100 access lines in the affected exchange for a period of time not to exceed 12 hours.

Major outages shall be reported immediately via telephone call to (217) 558-6166.


Major outages consist of complete loss of local or toll service affecting equal to or expected to exceed 12 hours.


All outages affecting 9-1-1 services shall be reported in accordance with 83 Ill. Adm. Code Part 725, Standards Applicable to 9-1-1 Emergency System.

The web location is:

http://www.ilga.gov/commission/jcar/admincode/083/08300730sections.html
If you have any questions please contact Russell W. Murray at 217-558-4162 or by email at rmurray@icc.illinois.gov
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