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Workshop Agenda 

Impact of FCC “Lifeline Reform Order” on Illinois Lifeline 
March 8, 2012  

1) Highlights (for Illinois) of the February 6, 2012 FCC “Lifeline Reform Order” 

· Federal Linkup support eliminated 

· Uniform minimal requirements applied to all states 

· Federal support amount - $9.25 (support tiers eliminated) 

· Uniform consumer eligibility standards/requirements  
· 135% of federal poverty guidelines 

· Participation in specified assistance programs

· Determination of consumer eligibility

· Access appropriate database if exists  

· Review specified required documentation 

· Ultimate goal: utilize national database

· Eligibility/Enrollment forms: specified language and other requirements 
· Annual eligibility recertification requirements for every Lifeline customer  

· ETC requirements to eliminate duplicate enrollments 

· ETC requirements to de-enroll customers when no longer eligible
· Various additional uniform requirements placed upon ETCs, including 

· Publicity and advertisements    

· Reporting 

· Recordkeeping 
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2) Major Potential Revisions to Code Part 757 
· Delete all federal Linkup support sections (six in total) 

· Revise Lifeline federal support amount - $9.25

· Revise Lifeline publicity requirements placed upon ETCs

· Add provisions for income eligibility (135% of federal poverty guidelines)

· Revise Lifeline enrollment/certification form (Exhibit E) 
· Also allow for electronic version and signatures  

· Revise Section 757.430 (Eligibility Certification and Verification), including:  
· Documentation now required at time of initial enrollment 
· Substantial revisions to annual verification procedures 

3) Illinois as a Federal “Default” State for Lifeline 

· Do compelling objections to “default” state status remain?  
4)  The long term role of UTAC in this changed environment 
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