I.  Federal Performance Parity Plan�
�
State�
Implement Performance Measurements and Provide 2 Months of Performance Data (¶ 2)�
Pay Liquidated Damages to CLECs and Make Voluntary Payments to a Public Interest Fund Designated by the Commission (¶ 2)�
�
SBC


Arkansas


Kansas


Missouri


Oklahoma


Texas�



August 1, 1999:  Performance Measurements 1-2c, 3-5, 8-11, 13-20


November 1, 1999:  Performance Measurements 2d, 6, 7, 12�



9 months after the Merger Closing Date


�
�
California


Nevada�
August 1, 1999:  Performance Measurements 2a, 2d, 5a, 8, 9b, 10a, 10b, 11a, 11b, 14-16, 18-20


November 1, 1999:  Performance Measurements 1, 2c, 3a, 3c, 4a, 4b, 5c, 6-7, 9a, 9c, 10c, 11c, 12, 13, 17, and Performance Measurements 2b, 3b, 4c, 5b (following California and Nevada business rules)�
�
�
Connecticut�
All Performance Measurements no later than 12 months after the Merger Closing Date�
15 months after the Merger Closing Date�
�
Ameritech


Illinois


Indiana


Michigan


Ohio


Wisconsin�



No later than 3 months after the Merger Closing Date:  Performance Measurements 2, 3, 8-11, 14, 15, 17, 19, 20


No later than 5 months after the Merger Closing Date:  Performance Measurements 1, 4-7, 12, 13, 16, 18�
9 months after the Merger Closing Date�
�



�



�
Required Action�
Date�
�
III.  OSS:  Enhancements and Additional Interfaces�
�
Submit an OSS Process Improvement Plan identifying and assessing SBC’s and Ameritech’s existing OSS and generally identifying the OSS changes that are needed to implement SBC/Ameritech’s OSS commitments (¶ 8)�
Prior to the Merger Closing Date�
�
Develop and deploy commercially ready, uniform application-to-application interfaces (¶ 9)�
SBC and Ameritech States except Connecticut:  Within 24 months after the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)


Connecticut:  Within 30 months of the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)�
�
Develop and deploy uniform graphical user interfaces (¶ 10)�
SBC and Ameritech States except Connecticut:  Within 24 months after the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)


Connecticut:  Within 30 months of the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)�
�
Offer to develop a method of direct access to SBC/Ameritech’s service order processing systems for requesting CLECs (¶ 12)�
Offer to be available for a period of 30 months after the Merger Closing Date�
�
Offer to develop and deploy enhancements to the existing EBI interface for OSS that support maintenance/repair (¶ 13)�
Offer to be available for a period of 30 months after the Merger Closing Date


SBC States except Connecticut: Enhancements are to be developed and deployed within 12 months of a completed contract


Connecticut and Ameritech States:  Enhancements are to be provided in conjunction with the introduction of the EBI interface, or within 12 months of a completed contract, whichever is later�
�
Develop with CLECs, and deploy either (i) a software solution that shall ensure that CLEC submitted local service requests are consistent with SBC/Ameritech’s business rules, or (ii) uniform business rules for completing CLEC local service requests, excluding those differences caused by State regulatory requirements and product definitions (¶ 14)�
All SBC and Ameritech States:  Within 30 months after the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)�
�
Negotiate with interested CLECs a uniform change management process (¶ 15)�
All SBC and Ameritech States:  Within 12 months after the Merger Closing Date (assuming agreement with all CLECs)�
�
III.  OSS:  Enhancements and Additional Interfaces (continued)�
�
Provide options for pre-ordering and ordering components used to provide xDSL and other Advanced Services, until the development and deployment of enhancements to existing Datagate and EDI interfaces (¶ 16)�
SBC States except Nevada and Connecticut:  Provide access to SBC’s Complex Product Service Order System for loop pre-qualification information not later than 6 months after the Merger Closing Date


Ameritech States:  Provide access to Ameritech’s existing EDI interface as of the Merger Closing Date�
�
Provide direct access to SORD, and Ameritech’s and SNET’s equivalent service order processing systems for pre-ordering and ordering xDSL and Advanced Services (¶ 16)�
Offer to be available for a period of 30 months after the Merger Closing Date


�
�
Develop and deploy enhancements to the existing Datagate or EDI interfaces for pre-ordering xDSL and other Advanced Services components, and enhancements to the existing EDI interface for ordering xDSL and other Advanced Services components (¶ 16)�
SBC and Ameritech States except Connecticut:  Within 14 months after the Merger Closing Date (assuming the duration of Phase 2, the collaborative process with CLECs, is no longer than 1 month)


Connecticut:  In conjunction with the introduction of uniform OSS interfaces (to occur within 30 months of the Merger Closing Date)�
�
IV.  OSS:  Waiver of Charges�
�
Eliminate all charges for use of standard electronic interfaces for accessing OSS (¶ 18)�
All SBC and Ameritech States: Beginning with the first billing cycle following the Merger Closing Date, for a period of 3 years�
�
V.  OSS:  Assistance for Small CLECs�
�
Designate and make available to small CLECs (for a minimum of one year) one or more teams of a sufficient number of OSS experts, provided such small CLECs have contracted for OSS in their interconnection agreements (¶ 19)�
All SBC and Ameritech States:  Within 30 days following the Merger Closing Date�
�
Notify all small CLECs certificated and operating in SBC/Ameritech States of the availability of OSS expert teams (¶ 19)�
All SBC and Ameritech States:  Within 60 days following the Merger Closing Date�
�
Identify and develop training and procedures beneficial to small CLECs operating in the SBC/Ameritech States (¶ 19)�
All SBC and Ameritech States:  Within 90 days following the Merger Closing Date�
�
Notify all small CLECs certificated and operating in SBC/Ameritech States of training and procedures (¶ 19)�
All SBC and Ameritech States:  Within 120 days following the Merger Closing Date�
�
VI.  xDSL and Advanced Services Deployment�
�
Electronic pre-order OSS access to the same loop pre-qualification information on an individual address basis as is available to SBC/Ameritech’s retail units (¶ 21)�
SBC States except Connecticut and Nevada:  Not later than the Merger Closing Date


Connecticut, Nevada, and Ameritech States:  No later than 22 months after the Merger Closing Date�
�
Electronic pre-order Internet access to the same loop pre-qualification information for xDSL services on a mass market basis as is available to SBC/Ameritech’s retail units (¶ 22)�
All SBC and Ameritech States:  Beginning 12 months after the Merger Closing Date�
�
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ADDENDUM 1:


SUMMARY OF PERFORMANCE PARITY PLAN AND OSS REQUIREMENTS

















