REBUTTAL TESTIMONY ON 


RE�OPENING OF WILLIAM R. DYSART





QUALIFICATIONS


Q. 	Please state your name and business address.


A.	My name is William R. ("Randy") Dysart.  My business address is 530 McCullough, 	Room 3-SS-03, San Antonio, Texas 78215.





Q.	What is your job title?





A.	I am Director-Performance Measurements for Southwestern Bell Telephone Company.





Q.	Are you the same Randy Dysart who provided Direct Testimony on Re�Opening in this docket?





A.	Yes. 





PURPOSE OF TESTIMONY


Q.	What is the purpose of your testimony?





A.	I will respond on behalf of SBC with regard to issues that have been raised in the testimony of Mark T. Smith on behalf of Sprint Communications Company L.P and Samuel S. McClerren on behalf of the Telecommunications Division of the Illinois Commerce Commission. 


	


Q.	Why did SBC not identify the specific 79 measurements that would be implemented within 300 days following the merger closing date?





A.	It is SBC’s intent to provide as many measurements as possible from those agreed to in Texas.  However, due to the limited knowledge of Ameritech systems and processes, SBC could not be more specific than to agree to 79 measurements from the Texas plan.  Therefore, within 60 days after merger closing, SBC/Ameritech will establish a joint SBC/Ameritech task force of performance measurement subject matter experts to review the Texas performance measurements and evaluate the technical feasibility of implementing each measurement.  This review will identify any differences in the legacy systems or processes that may make the measurement technically infeasible to implement. However, SBC/Ameritech  will not raise the technical feasibility issue with the implementation of the 79 performance measurements.





	Within 90 days after merger closing, SBC/ Ameritech will initiate a collaboration between the Commission Staff, CLECs and any other interested parties to review the results of the SBC/Ameritech technical evaluation and develop the initial performance measurements, standards/benchmarks, and remedies to be implemeted in Illinois.   Implementation of the agreed to performance measurements will begin within 120 days of merger closing on a rolling basis with completion expected within 210 days of merger closing.





Is SBC/Ameritech Committed to providing all the performance measurements that were agreed to in Texas?





Yes, where technically and economically feasible.  As Sprint notes, the Texas performance measures were developed after many months of collaboration with CLECs and the Texas PUC Staff.  However, it should also be noted that these measurements were developed specifically for Southwestern Bell Telephone Company (SWBT) systems and processes.  It is SBC/Ameritech’s hope that the systems and processes in Illinois are similar enough to SWBT that the same set of performance measurements from Texas can be implemented in their entirety in Illinois.  However, until the evaluation is completed following merger closing, there is the possibility that some measurements may not be technically or economically feasible to implement within 300 days of merger closing.  This in no way represents an incomplete commitment on the part of SBC/Ameritech to performance reporting.





Sprint takes issue with SBC/Ameritech’s proposed date for implementation of the 79 performance measurements.  Please comment.





The interval that Sprint references is the interval by which all 79 of the 122 measurements will be implemented.  This interval is a worst case scenario.  SBC/Ameritech will begin implementation of the measurements within 120 days after merger closing.  The measurements will be provided on a rolling basis, as they become available.  The implementation begins 120 days after merger to allow SBC/Ameritech to evaluate the feasibility of implementation as well as allowing for input from the Commission Staff, CLECs and any other interested party.





Mr. Smith states that “Measurement standards, which includes benchmarks, retail analogs and surrogate retail analogs, should be based upon actual Ameritech-Illinois support provided to its retail operations.”   Does SBC/Ameritech agree?





Yes.  SBC/Ameritech agrees with Mr. Smith that where there are no analogous retail services in Ameritech-Illinois, a benchmark or surrogate retail analog must be developed that allows the Commission to evaluate SBC/Ameritech’s performance.  The Texas benchmarks and retail surrogates were based on Texas systems, processes and services.  It is reasonable to expect that there may be differences in the Ameritech-Illinois systems, processes or services from those in Texas that may require Ameritech-Illinois specific benchmarks or surrogate retail analogs.  Therefor, SBC/Ameritech would support a review of those benchmarks and surrogate retail analogs during the proposed collaborative sessions.





Is there a relationship between the 300 day timeline for implementation of 79 of the 122 Texas performance measurements and OSS implementation plan?





No.  Mr. McClerren points out that there appears to be overlapping and contradictory commitments between the OSS and performance measurement implementation timelines.  The implementation of performance measurements and OSS implementation are totally independent work efforts.  Although the implementation of the OSSs will create the need for performance measurements specific to the new systems, SBC/Ameritech is still committed to providing 79 performance measurements within 300 days of the merger closing regardless of the OSS implementation schedule.





Will the performance remedy plan as agreed to in Texas or modified in the future during the collaborative process be contained as an ongoing assurance program in interconnection agreements?





A.	Yes.  SBC/Ameritech will make the performance remedy plan available to CLECs in Illinois through all new interconnection agreements and amendments to existing interconnection agreements.





Q.	Will the Tier 1 and Tier 2 Cap for liquidated damages and assessments of $120 million from Texas apply in Illinois?


A.	A Cap will be apply in Illinois.  However, $120 million is not the appropriate amount.  A smaller Cap would be appropriate for Illinois based on the number of access lines in Illinois as compare to Texas.  This is an issue that should be addressed in the Collaborative process.   





Q.	Does that conclude your rebuttal testimony on re�opening?


A.	Yes it does.
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