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�SEQ AutoList2_0 \* ALPHABETIC \r 2058�DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD�:	Can you state your name and business address?





�SEQ AutoList3_0 \* ALPHABETIC \r 2�B�:	My name is Vincent Gilbert.  My business address is the James R. Thompson Center, 100 West Randolph Street, Chicago, Illinois 60601.


�SEQ AutoList5_0 \* ALPHABETIC \r 17�Q�:	By whom are you presently employed?


�SEQ AutoList4_0 \* ALPHABETIC \r 2�B�:	I am employed by the State of Illinois, as the Small Business Utility Advocate.  I was appointed by Governor Jim Edgar and confirmed in 1992, to a five year term.  In 1997, I was reappointed by Governor Edgar and confirmed by the Illinois Senate to a five year term that expires in February 2001.


�SEQ AutoList6_0 \* ALPHABETIC \r 17�Q�:	What is your responsibility in your current position?


�SEQ AutoList7_0 \* ALPHABETIC \r 2�B�:	The responsibilities, duties and power of the Office of the Small Business Utility Advocate are enumerated in the Small Business Utility Act of 1986; Illinois Revised Statutes, 1989, Chapter 213, Paragraph 1201.  Those responsibilities include: providing advice and assistance to small businesses on any matters that pertain to utility service, and the policies and practices of all the Illinois investor-owned utilities, and the Illinois Commerce Commission, the Federal Communications Commission, the Federal Energy Regulatory Commission, the courts and other public bodies.


�SEQ AutoList8_0 \* ALPHABETIC \r 17�Q�:	How many businesses do you currently represent in your position? In what areas are you responsible for helping them?


�SEQ AutoList9_0 \* ALPHABETIC \r 2�B�:	I represent all the small business community of Illinois, approximately 500,000 small businesses.  I assist small businesses in the areas of: rate reduction, contract procurement, billing disputes, service interruptions, consumer education, and representation before the Illinois Commerce Commission, Federal Communications Commission, Federal Energy Regulatory Commission, the courts and other public bodies.


�SEQ AutoList11_0 \* ALPHABETIC \r 17�Q�:	What are the principal technology and communication needs of the small business community in Illinois?


�SEQ AutoList10_0 \* ALPHABETIC \r 2�B�:	The principal technology and communications needs of the small business community are: high speed data transmission i.e., home satellite dish, digital subscriber line, cable modem, T1 line, video conferencing capabilities, reliable service infrastructure, computer integration into business operations, employee and employer training via distance learning centers, and on-line contract procurement.


�SEQ AutoList12_0 \* ALPHABETIC \r 17�Q�:	What impact do you think the Ameritech/SBC merger will have on competition, service quality and rates for the small business community in Illinois?


�SEQ AutoList13_0 \* ALPHABETIC \r 2�B�:	The current record indicates the Ameritech/SBC merger will be adverse as it pertains to competition.  The Federal Communications Commission denied Ameritech’s proposal to provide long distance service.  The denial was based in part on Ameritech’s not promoting competition in its local market.  The record does not indicate any attempt by Ameritech to enhance the environment to foster competition.  (Cite F.C.C. 1997 Order denying long distance service).  The corollary is true for service quality and rates.  The record does not indicate whether Ameritech/SBC will allocate any monies to upgrade the service infrastructure to improve service quality.  The rates for the small business community will not go down without a commitment on the part of Ameritech/SBC to allow competition in their local markets, and a commitment by both to compete against other RBOC’s outside of their footprint.


�SEQ AutoList14_0 \* ALPHABETIC \r 17�Q�:	What does the record in the Ameritech/SBC merger reveal about the likely impact of the merger on the constitutency you represent?


�SEQ AutoList15_0 \* ALPHABETIC \r 2�B�:	The record in the Ameritech/SBC merger is appallingly vague as it relates to the economic impact that the merger will have on small, African American and women owned businesses, and on markets that are “disadvantaged” and “underserved”.  (See Don Samuelson’s May 4, 1999, oral argument, p. 1)


�SEQ AutoList16_0 \* ALPHABETIC \r 17�Q�:	Are other states doing a better job of bringing technology skills and access to the small business community, better than Illinois?


�SEQ AutoList17_0 \* ALPHABETIC \r 2�B�:	Yes, SBC has set a precedent in California with the creation of the California Community Partnership.  In Ohio, Ameritech has made commitments: (a) to   create a community technology fund to support technology access projects and community technology centers; (b) to substantially expand the universal service assistance program; (c) to assure that broadband access is rolled out equitably in Ohio, as an “anti-redlining” initiative and Nynex, in New York, has a multi-million dollar facility in Harlem to train business owners and other residents in the new technologies and how to use them.


�SEQ AutoList18_0 \* ALPHABETIC \r 17�Q�:	What, in your opinion, should Ameritech and SBC be doing to explain the benefits of the Internet and ecommerce to the small, neighborhood and family owned businesses in the State of Illinois?


�SEQ AutoList19_0 \* ALPHABETIC \r 2�B�:	Ameritech/SBC can establish programs and policies similar to the ones they have instituted in other states.  The joint applicants, in Illinois, can establish a “Public Technology Fund”.  This fund can be used to train and educate the disadvantaged or underserved markets of Ameritech/SBC.  It can also fund the wholistic integration of the new technologies into Illinois’ urban and rural business centers.


In 1997, I led a delegation of Illinois business persons to New York, to visit the Nynex Technology Center.


In this facility, residents of Harlem could learn about and use the new technology.  The Chicago group participated in a video conference between New York and Washington, D.C.  The Public Technology Fund could build these types of centers throughout Illinois.  These centers could be linked to  public housing buildings, hospitals, churches, schools and businesses, thus creating a bridge across the digital divide.


�SEQ AutoList20_0 \* ALPHABETIC \r 17�Q�:	How should digital subscriber lines be rolled out so that they are most helpful to the needs of the business communities you represent?


�SEQ AutoList21_0 \* ALPHABETIC \r 2�B�:	Digital subscriber lines in Illinois, should be made available to disadvantagaed markets and underserved markets on a fair and equitable basis.  Urban and rural areas should not have to wait for these services because of “technology redlining”.  Suburban areas should not disproportionately receive these services, thus widening the digital divide. (See Don S. Samuelson’s initial brief, February 24, 1999, pp. 1-2)


�SEQ AutoList22_0 \* ALPHABETIC \r 17�Q�:	What are the possible impacts the Ameritech/SBC merger might have on the economies of inner city neighborhoods and the business prospects of the small business community.


�SEQ AutoList23_0 \* ALPHABETIC \r 2�B�:	The Ameritech/SBC merger, if drafted fairly, will have enormous impact on the economies of inner city neighborhoods.  The Internet economy generated more than $300 billion in U.S. revenue and was responsible for 1.2 million jobs in 1998, according to a University of Texas study released by Cisco Systems, Inc.  The study was done in partnership with University of Texas Graduate School of Business and the Center for Research in Electronic Commerce.  The positive result in fully integrating a portion of society that is now disconnected will, result in greater economic revenue for U.S. small businesses, and the economy in general.


If the digital divide of technology haves and have nots is bridged prospects for small businesses in Illinois is good.  The small business person through education, training, and contract procurement can increase their bottom lines, which will help close the gap in the digital divide.
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