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Residential Electric Supply Switching Nears 200,000 

The Illinois Commerce Commission has posted updated electric switching numbers on its website, indicating that, as of October 31, 2011, more than 178,000 residential customers have switched to a retail electric supplier.  Nearly all of those customers have switched to a retail electric supplier in the last eight months.  


The ICC reminds residential customers to visit its electric choice consumer education website, PluginIllinois.org, for a listing of electric supply offers as well as “Price to Compare” information for ComEd and Ameren Illinois.    With retail electric suppliers marketing to customers in the Ameren Illinois and ComEd service territories, it is important for customers to compare offers against the utility “Price to Compare” as well as against offers from other retail electric suppliers.  Special attention is required for customers on a designated space heating rate because these customers are unlikely to save money by switching to a supplier.   For more detailed information about the utility’s space heating rate visit http://www.pluginillinois.org/spaceheat.aspx.

As the ICC’s electric choice education website, PluginIllinois.org encourages customers to make an informed decision about their electric supply.  Clicking on  “Understanding the Utility’s Electric Supply Price” will help customers understand the various components of Ameren Illinois’ or ComEd’s utility bill and which of those components to take into account when comparing it to an offer from a supplier.  Before switching to a supplier, customers should understand the terms and conditions, including the possible requirement for an early termination fee.  

The site includes information about the switching process and a list of questions to ask suppliers.  For basic information about electric choice, customers should read “About Electric Choice”, which includes a list of Frequently Asked Questions and a Glossary of Terms.  
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