News
from the Illinois Commerce Commission
Voice: Springfield. 217.782.5793  Chicago. 312.814.2850  FAX 217.524.0674   BBS 217.782.9233 http://www.icc.illinois.gov
FOR IMMEDIATE RELEASE


August 24, 2007






Contacts:
Beth Bosch

Brian Sterling

ICC Tracking Illinois Utilities’ Efforts to Restore Power 
The Illinois Commerce Commission has been monitoring Commonwealth Edison and Ameren utilities’ efforts to restore power to hundreds of thousands of customers whose service was disrupted by strong storms that swept through the state Thursday. 

Commission staff are assigned to work with the Illinois Emergency Management Agency in Springfield to track all recovery activities and to ensure coordinated communication among emergency response teams including the utilities.  Staff first reached out to utility personnel Thursday afternoon and have maintained almost constant communication overnight and throughout Friday.
Governor Rod Blagojevich declared Cook, Lake, Kane and Mc Henry Counties disaster areas on Friday. Additional thunderstorms were forecast for Friday.

The Commission urged residents in the northern and west central parts of the state to be especially cautious around downed power lines and to assume the lines are energized.  Downed power lines are potentially very dangerous and should be avoided.  If you see a line down in the Commonwealth Edison service territory, contact ComEd personnel at 1-800-EDISON1.  In the Ameren service territory, contact AmerenIP at 1- 800-755-5000 or AmerenCILCO at 1-888-672-5252.  Additional crews have been brought in to assist ComEd and Ameren employees in working to restore power.

ComEd officials indicated that while many customers have had electrical service restored, it may take several days to complete repairs due to flooding and the need to remove damaged trees in order to reach equipment.
In the meantime those in areas without power should check on the elderly and other neighbors who have special needs.  The utility urges customers to turn off all appliances, leave a lamp on so you know when the power has come back on, and keep freezers and refrigerator doors closed, opening only when necessary.
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