Suggested Workgroups

Standards

Consumer Protection and Communications

Billing

Pricing and Cost Recovery

Standards Workgroup

Refreshing the Standards

Standards that need to be fixed for current market

Standards impacting mass market

Definition of Mass Market

· Survey for dividing line for business processes

· Switch in the window, enrollment window (more than 7 days), rescind process, Switch with estimate, seamless move rules

Uniformity between utilities 

· Survey for non-uniform approaches

EDI Standards (CPWG)

EDI fields to be used to pass data identified in refreshing the standards 

Uniformity between utilities on EDI data

Change process and testing timelines

Consumer Protection and Communications Workgroup

Protection and Privacy

Use of account number only for enrollment instead of account and meter #

· Reduce manual steps/errors

RES access to data pre-customer authorization (customer lists, etc.)

Pre-validation for enrollment – account number/zipcode?

Communications  

Who owns?

Who pays?

Vehicles for communications

Consumer programs from SB1299

Billing Workgroup
UCB/POR/POU
Which billing option(s):  rate ready, bill ready

What does the utility buy for POR?

What can the utility disconnect for/not disconnect for?

Bill presentation

Business rules around who renders the bill

Pricing and Cost Recovery Workgroup

POR Pricing

What is the discount rate?

Cost recovery mechanisms for utilities

