Consumer Protection & Communications Work Group

Agenda for April 3, 2008

1. What customer data should be available to the ARES before the customer signs up with the ARES (during the shopping period)? 

2. Customer information needed in order to enroll the customer.  Elimination of the meter number requirement?

3. For which charges should the utility be able to disconnect a customer for non-payment? 

4. Scope of the receivables for “power and energy service”

5. Customer rescind process (before the actual switching)

