SB 1299 Workshop Notes
March 25 – 26, 2009

Ameren Customer Communication
· Neighbor to Neighbor communication
· Information  to employees

· Information in bill inserts about choice

· What does customer need to know?

· Document comprised of ICC & Ameren information.

· Comparison price information – forward looking price on BGS

· Output document to show customer’s usage

· Ameren needs RES media contact information by mid-June

· Send to Keith Hock organization

· Advise Ameren of marketing so Ameren can gear up.
· Ameren plans to coordinate with ORMD to communicative with legislative office.

· Ameren will be communicating with LIHEAP offices.
· New views on customer activity statement on website and customer system.

· Can Ameren outline a plan to share?

· Forward looking price will be an estimate with disclaimers with reasonable amount of accuracy.

· Number will not include taxes to make apples to apples comparison.

· Include RES in marketing communications discussions

Ameren Customer Switching Letter

· Discussion of letter draft.

· Question about supplier name – can be tweaked.

· Most concise way to communicate customer has right of rescission.

Straw Man

· Dispute Resolution

· 2 year requirement (for formal complaint).

· Utilities required to keep records 2 years.

· Statue of limitations, P.U.A.

· Start date should be from knowledge of event and not closure of complaint.

Enrollment

· Liberty – make receipt of documents more flexible; email, fax, etc.

· Not just U.S. Mail

· Staff is agreeable as long as there is a way for customers to confirm.

Record Retention

· Liberty recommends one free copy of contract to be mailed to customer each year – charge thereafter.

Training

· Liberty recommends training related to the products related to the particular class to which RES’s marketing to.
· Staff – this was implied.
Fixed Bill Products

· New language
· Additional disclosures that delivery charges will still need to be paid.

· Language in disclosure is from gas legislation.

Complaint Disclosure
· Staff to review “justified’ or “not justified” complaint reporting of informal process.
· Currently CSD report tracks all inquiries.
· BlueStar – preference to just track “justified” complaints.

In Person Marketing

· Liberty suggests sales agent not be required to read but provide disclosure statement.
· Certainly necessary for telemarketing.

· Staff to review.

· How to insure against redundancy?

Applicability

· How to track small commercial customers?

· Revised language.
· Integrys – rescind letter not to go to 15000 kwh customer
· Ameren’s system does not recognize legislative definition.

· Rescission right under gas is tied to legislative definition.

Assigning customers to a different supplier

· New language

· New RES needs to send DSARs for each customer – therefore section should reference that switching rules take precedence.

· Original language may be preferable.

Do Not Contact List

· If not actively marketing not required to obtain list.
· Ameren only coding accounts that are “mass market” for do not contact list.

· Recommend – “Do Not Market List” so as not to be confused with national Do Not Call List.

Contract Renewal Notice
· Integry’s proposed language
· Must meet 2 of 3 provisions.

· Question about Auto Renewal (iii) (2) (B) – Does this infer offer is good for 60 days? Would termination fee/rescind period be for same period?

· Suggest aligning renewal window with gas rules.

· 6 month differentiation
ComEd Issues

· When address is indicated, specify mailing or service address. Recommend NOT using billing address.
· On-line marketing – require meter number for ComEd only.

· Modify page 8, # 3 – ARES is not the utility.

· Sync up RES, ARES, and Supplier reference.

· Section IV

· Questions under 1 regarding bill format and numbers.

· Under dispute resolution there may be a need for both the utility and RES account numbers to aid the CSD.

· Cancelling charges – Rate ready at Ameren thru website – adjustment.
· ComEd to issue suggested comments to ORMD for distribution to parties.

Misc.

· Complaint ratios

· % of complaints per customer.

· Ranking

· Looking at Texas model

· Possibly quarterly.

March 26, 2009

Ameren Update

· On schedule
· May 11th
· EDI and RES Portal Pilot

· Mid-June other testing

· If ready by June 1st, let Ameren know

· Sept 1 – need to be on new standards

· Completed test pilot program

· Schedule CPWG April 7th
· Document to be sent

· To be Active before Dec 1, June 15th MISO registration deadline

· Module Es need to be filed by August 1st for September 1st activity.

Cancel/Rebill

· 2 year residential (1 year non-residential) back billing RES customers per Part 280.
· If RES still viable, send back EDI transaction.

· RES out of business
· Customers migrate to new business

· Depends on transaction

Standards

· RES discontinues billing option

· Default is dual bill

· Issues list will be updated & distributed

ComEd Update

· Holding tariffs pending uncollectible legislation.

· Testimony is being developed.

· Will 24 months still be implementation period after Commission order?

· Will still be included in tariff filing.

ComEd Bill Ready/Rate Ready

· Re-establish plan

· Re-do timeline

· Re-assemble team

· Changes:

· Infrastructure

· EDI

· Billing

· Bill Redesign

· No re-design

· Milestones / Timelines?

· Not available yet

· Possibly available in May

Purchase of Uncollectible Receivables

· Carry-over from Oct-Nov ’08 workshop as previously agreed.

· Continue to keep as a placeholder.

Next Workshop

· TBD – possibly a conference call
