UCB/POR Workshop

March 13-14, 2008

Agenda

Refreshing Current Standards

Business Events and Data Needs

· Data Request/Shopping

· Enrollment

· Billing

· Account Changes

· Meter Exchanges

· Finaling an account

· Seamless Moves

· With RES, move in territory

· New customer, start day 1 with a RES

· Sync-up lists

· Other

Communication Mechanisms

· EDI

· Websites

Restart CPWG

· EDI Standards and Documentation

· Change Request Process

· Implementation and testing timelines

UCB/POR - Supply Charges Included on UCB Bills

What constitutes supply and bill presentment in each of these scenarios:

· UCB/POR – rate ready

· UCB/POR – bill ready

· UCB – rate ready

· UCB – bill ready

· UCB/POR – bill ready with non-supply charges
