Easel Notes

January 24, 2008 Meeting

REFRESH CURRENT STANDARDS
(13)

Enrollments 

· Eligibility / Min. stay

-
Some markets – no past due balance


-
SBO balances today



--
Check for balances



--
Bill dual



--
Then change




(workshop practice)


-
RES Past Due Balance


-
RES has ability in other states to disconnect (drop)


-
Is it concern of RES when ComEd/Ameren purchase receivables?


-
Valid meter number needed?



--
Only in IL



--
RES just needs acct #



--
Approved acct # only for Peoples

· Min Stay

-
12 month upon return



--
RES not competitive



--
NY – none


-
NY – on cycle


-
Off cycle – how do we handle?  Actual or estimated read?

--
RES ability to drop off cycle limits exposure

--
RES indicates often customer driven

--
Transfer of services is off-cycle

· Would like to see PLC

· Telecom Customer expectation is to switch in a few days

· Current rules – 7 days/45 days

-
Why not sooner than 7 days

Account Events

· Service Orders

-
Meter re-reads


-
Test requests


-
Moves

· Consumer Education

-
Surrounding Events


-
“They don’t know . . . “

· Discrepancy in information

· Same customer/name change but same Tax ID

· Easy ID concept in Texas

· Need to define what is a “customer”

Important for liability for past due balances  
Billing Events

Issues With Multi-Month Billing

· 867 cancel doesn’t reference original and makes it hard to reference back

· Reference service period

· Texas – issues cancel/ and a replace

· Multi-month

· Suggested approach 6 month cancel/rebill issue 6 individual monthly cancel/& rebills instead of one aggregate bill

· Back billing

· Restriction 12 month residential – 24 month/ commercial

What about multiple RES’s during period?
DATA

Consumer Rights

(14)

· Tax law prohibits on credit scoring use for deposits

-
No common Data Base on Applicant Bill Pmt History


-
ICC Rulemaking?


-
Can Retainer use credit score to deny service?


-
UCB/POR eliminate issue

· Use National List

-
Utility Does for Gas By Tariff


-
Maryland has working group – probably fall to utility


-
Consumer Ed too

· Historical Usage

-
EDI


-
Tool



--
Ercot has



--
Supplier has ID to access – approval to get


-
For free


-
Name, Service address, Bill group, Profile, demand, usage 12 months 


-
PPDM works - don’t want to see it go away for  ComEd



--
Internal data $ and volume


-
Ameren – on their website – Account and meter # today


-
Want EDI means to do

· Differences in Data Visibility

-
Disconnection Notices/Orders

· Universal – Especially  for Muni Agg  -  ex. profiles - some enrolled/some not

--     
Need LOA  

Fields

(14)

· Would like some consistency Between ComEd and Ameren

· Bundled Hold Date

· PLC Effective Date

· DSC

· Supply Class

-
Self Gen etc.

· Profile Class

· Rate Class not = loss factor %

· Calendarized Usage – Ameren has  -   prefer individual account

· Complex metering – master/sub

· Budget billing Y/N

· Customer on LIHEAP? What about POR?

· Riders 

UCB/POR

(15 &16)

· Enrollment

-
Real time validation < 400


-
Texas – validation 

· IL requires acct # and meter # (workshop results)  (should be reviewed)

· Signature

-
Wet vs. electronic


-
IL – wet signature

-
Who will be point of contact?


-
RES responsibility


-
Dispute resolution

· Additional EDI flags

· When should switch take place?

-
Billing window?  Thoughts?


-
Suggest a premium fee for out of window


-
Current practice is okay


-
Bill estimate off cycle


-
Access issues

· Business Rules

-
Diff between residential and commercial?

· Texas defines comm. as less than 50kw and therefore same protections as residential

· 

--
Switch dates


-
New York communications 


-
< 15,000 kwh – terms of service and customer communications


-
Suggest make business rules the same to SB1299 – 400KV    

· What’s allowed on bill?

-
NY – utility charges only 


-
Separate bills for other charges

· Other line items?

-
Late payment charges


-
Cancellation fees


-
Demand side products


-
Monthly service charge


-
Promotional discounts


-
On peak/off peak


-
Net metering


-
Green power

·       Initiation fees

· Dispute resolution process 

· Costs

· Suppliers will want as much flexibility

· Impact to support organizations

· Rate Ready/Bill Ready?

-
Depends who you market to

-
Commercial – bill ready

-
Rate ready/residential 


-
Massachusetts – mostly rate ready


-
Extra delay bill ready 


-
RES gives dollars and utilities give some sort of calculation


-
How to handle pro-ration?  “Blending”

· Testing for new rates

UCB/POR - Pricing

· Discount Rate

(17)

-
NY > 1.07%

< 0



--
Uncollectibles over 12-18 months basis for Tariff



--
~ 3 years



--
System average thinks customers not just POR group

-
Breakdown by Class?

-
Use Historical

· Cost/Customer

-
Same Per RES


-
NY Not a Special Tariff


-
Ratemaking

· Additional Compliance

· Communications

CUSTOMER COMMUNICATIONS

(18)

·  Follow ComEd Approach to new Bill Stub

·  Bill Format

· Channels

· Stuffers

· Radio

· TV

· Billboards

· When

· Depends on Topic

· Season

· Cost

PAGE  
6

