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INITIAL COMMENTS OF LIBERTY MIDSTATES 
 

 Liberty Utilities (Midstates Natural Gas) Corp. (“Liberty Midstates” or the 

“Company”) submits these initial comments to the lllinois Commerce Commission 

(“Commission”) in response to its Notice of Inquiry in this docket. Safety is a core value 

for Liberty Midstates and its affiliated interests and we appreciate the ability to 

participate in the Commission’s inquiry. 

 At this stage of the proceeding, Liberty Midstates believes it is best to provide 

answers to the specific questions posed by the Commission in its notice. We will intently 

review the comments provided by other parties in this docket and we look forward to 

participating fully as issues and further questions are developed and answered. 

A. Please explain the processes you use to inspect your utility plant, 
equipment, and property in order to ensure that utility service is provided 
in a safe and/or reliable manner. Please include detail on the types and 
quantities of plant, equipment and property inspected, and how and how 
frequently such plant, equipment, and property are examined. 
 
Liberty Midstates inspects town border stations and district regulator stations 

at least annually. This includes inspection of the regulators, reliefs, fence, locks, 

and other facilities. In additions when our technicians drive by our stations 

performing other service orders, they inspect the fences, locks and anything else 

that they are able to visually identify at that time. 



 Liberty Midstates inspect city gate stations and odorizers on at least a 

monthly basis. 

 Liberty Midstates remotely monitors its SCADA equipment live twenty-four 

hours a day by our gas control operations in New Hampshire. 

B. Please explain how many workers currently perform such inspections, the 
average time spent in the field by each worker examining equipment and 
facilities, an estimate of the amount of utility plant, equipment, and property 
inspected annually by each worker, the qualifications of the workers 
performing such inspections, how workers are trained, how workers 
training is update to include  changes  in requirements, and how the work 
performed by the workers is supervised. 

 
Our annual inspections are completed by two individual employees who 

specialize in measurement and instrumentation. These individuals spend 

approximately one hour on each station inspecting the regulators, relief, valves, 

and atmospheric corrosion as well as any other visible points. 

These technicians go through extensive operator qualification training along 

with specialized training with an outside vendor. 

In addition, Liberty has a committee that oversees our Operations and 

Maintenance Manual. Any changes or updates to these regulations are 

disseminated to the employees responsible for carrying out these job duties. In 

addition we provide the relevant employees with any training required due to any 

such updates. 

C. Please explain whether your utility uses third parties to verify that 
inspections are performed timely and accurately and, if so, how such 
verifications are conducted. 
 
Liberty Midstates does not use third parties to verify timely and accurate 

inspections. We ensure compliance in-house. 



D. Please explain whether your utility uses third parties to perform inspections 
and, if so, how your utility ensures that inspections are performed timely 
and accurately. 
 
Liberty Midstates does not use third parties to perform inspections. We 

perform our inspections in-house. 

E. Please explain how issues identified through inspections are addressed 
including how issues are prioritized and how potentially systematic issues 
are addressed. 
 
Liberty Midstates’ inspecting techicians complete an order for review of our 

Operations Manager. If there is an issue identified on-site requiring immediate 

attention, the technican reports that issue to the Manager to determine, and 

implement corrective measures. 

F. Please explain whether your utility provides safety awareness training or 
education to contractors and/or the public and, if so, please explain how this 
training or education is conducted. 
 
Liberty Midstates conducts annual Paradigm meetings with our contractors 

and public officials in our service area. We also have a public awareness plan 

that we follow to provide direct mailings to affective members of the public. In 

addition, we advertise “Call 811 Before You Dig” on radio and provide bill inserts 

to increase awareness of the call before you did program. 

G. Please explain what processes you have in place to permit the public to 
report utility plant, equipment, and property that may pose a safety risk to 
the public, what formats are uses (e.g., phone calls, text messages, e-mails, 
website reports, etc.) what information is accepted through these processes 
(e.g., written reports, verbal reports, photographs, etc.) and the processes 
and procedures you have in place to act upon such reports. 
 
Members of the public are able to report safety issues of any kind, including 

with respect to utility plant, equipment and property via telephone, on social 



media, or in person at our local offices. In the case of any emergency report, we 

dispatch a technician as soon as possible. 

With respect to the remainder of the Commission’s questions the Company 

plans to review and potentially comment on proposals that other parties make in 

their initial comments. 

Again, we appreciate the opportunity to participate in this proceeding. 

        Respectfully submitted, 

LIBERTY UTILITIES (MIDSTATES NATURAL GAS) CORP.  
 

Dated: September 15, 2020 


