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Community Needs Assessment 2019 

Land of Lincoln Legal Aid commissioned a commun ity needs assessment to determine whether the 

current services match the needs of their target population in civil legal matters. Results of the 

needs assessment are intended to inform Land of Lincoln' s decision making process for service 

delivery and organizational resource allocation . The last needs assessment took place in 2011. For 

th is needs assessment, Land of Lincoln partnered with Brown School Evaluation Center to lead the 

effort between January and August, 2019. This report provides details of the needs assessment 

approach, findings, and implications. 
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Survey Participants 

A total of 499 survey participants completed the survey at 

various sites . The survey collected various demographic 

information from the participants : 

• Gender 

• Age 

• Race and Ethnicity 

• Employment Status 

With the exception of gender, clients and community 

members had very similar demographic characteristics. 

Gender 

499 Survey Participants 

400 Community Members 
(non-clients; 
lfve in the service area; 
income and asset eligible) 

99 Clients 

Figure 2. More than two-thirds of survey participants were female. 

More female clients (81%) completed the survey, compared to community members (65%). 

Community members 
n = 400 

Clients 
n = 99 

Overall 
n = 499 

Female 

65% 

81% 

68% 
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Male 

-lillll 
1% 
Did not specify 

1% 
Did not specify 
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Figure 11. Although the majority (54%) of survey participants said that losing Medicaid or 

Medicare was very disruptive, the proportion was higher for clients (66%), compared to 

community members (51%). 

Community members 
n = 126 

Clients 
n = 29 

Overal l 
n = 155 

Consumer Protection 

A lot 

51% 

66% 

54% 

A little bit 

36% 

28% 

34% 

Not at all 

II 
I 
II 

Figure 12. More than one third (36%) of survey participants had unpaid medical bills. 

It was closely fo llowed by 33% who reported inability to pay their utility bills on time . Considering 

the challenges with access to Medicaid or Medicare, having unpaid medical bills makes sense. This 

t rend was very sim ilar among community members and clients. Other unpaid bills or payments 

included: payday loans, court fines, mortgage or rent, and pe rsonal loans. 

Medical bills 36% 

Utility bills 33% 

Credit cards 18% 

Student loans 16% 

Other unpaid b ills or payments 13% 

Car payments m 
Overal l, n = 499 

Most survey respondents (59%) shared that they were unable to pay their bills due to loss of a job 

or source of income. Having a family health emergency (22%) and low income (14%) were the 

second and third most common reasons . These trends were seen among community members as 

well as clients . However, there were more cli ents whose reason was loss of a job, compared to the 

community members. 
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As shown in Figure 13 below, a sma ll proportion (5%) of community members and clients had 

unpaid bills or loans due to unexpected property damage or loss (e.g. , fire, tornado, or basement 

flooding) . Other reasons included : limited income, divorce or separation, loss of a partner, health 

iss ues, medical debt, and automotive expenses. 

Figure 13. More clients (69%) had unpaid bills or loans due to loss of job or source of income, 

compared to the community members {57%). 

Among 254 community members: Among 61 clients: 

Lost job or 
source of income 

Other 

Had/having a family 
health emergency 

Don 't know how much I owe 

Had unexpected property 
damage or loss 

Was scammed by 
debt management agency 

I ' 

38% 

Ill 
11% 

Is% 
11% 

57% 

0% 

Figure 14. Utility shut off for non-payment was the most reported collection activity by survey 

participants (19%), followed by court ordered payments (12%). 

Utilities shut off for 

non-payment 

Ordered by t he court to pay 

Repossession 

(e.g., car, motorcycle, camper/RV) 

Been sued due 1:o non-payment 

Wage or social security 

income garnished 

Bank account frozen I 3% 
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19% Overall, n - 311 

12% Overall, n = 312 

Overall, n = 312 

Overall, n = 313 

Overall, n = 312 

Overall, n = 312 
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15 


	included payday loans court fines mortgage or rent and personal loans: 
	33: 
	38: 
	undefined: 


