The Number of
Residential Customer|
Accounts for which
the Utility Required

The Average Size of
Residential Deposit

Month-Year a Deposit Amount Notes
Jan-13 CONVERSION N/A PRE-CUTOVER
Feb-13 CONVERSION N/A PRE-CUTOVER
Mar-13 21 $73.95 After March 5th Cutover
Apr-13 25 $112.08

May-13 55 $111.78
Jun-13 73 $98.14
Jul-13 95 $103.80
Aug-13 116 $114.80
Sep-13 175 $109.90
Oct-13 319 $114.90
Nov-13 286 $112.51
Dec-13 178 $98.35
Jan-14 121 $99.82
Feb-14 123 $110.31
Mar-14 121 $114.25
Apr-14 129 $119.18
May-14 155 $128.25
Jun-14 165 $127.09
Jul-14 126 $124.83
Aug-14 171 $119.71
Sep-14 264 $110.69
Oct-14 350 $121.35
Nov-14 337 $127.53
Dec-14 189 $119.46
Jan-15 132 $107.91
Feb-15 144 $98.89
Mar-15 190 $108.06
Apr-15 205 $100.06
May-15 170 $101.28
Jun-15 103 $98.89
Jul-15 130 $92.70
Aug-15 150 $105.89
Sep-15 154 $107.43
Oct-15 218 $115.65
Nov-15 212 $123.56
Dec-15 92 $115.14
Jan-16 59 $116.24
Feb-16 95 $101.28
Mar-16 100 $101.80
Apr-16 87 $91.27
May-16 89 $82.54
Jun-16 81 $61.55
Jul-16 100 $72.34
Aug-16 94 $82.35
Sep-16 117 $88.81
Oct-16 149 $93.12
Nov-16 216 $102.08
Dec-16 165 $94.58
Jan-17 126 $89.14
*Began offering online autopay
Feb-17 111 $90.65 as option to waive deposits
Mar-17 150 $72.59
Apr-17 113 $72.08
May-17 122 $74.61
Jun-17 107 $82.13
Jul-17 83 $66.49
Aug-17 83 $76.92
Sep-17 96 $87.08
Oct-17 160 $87.97
Nov-17 147 $89.50
Dec-17 122 $72.10
Jan-18 116 $65.67
Feb-18 111 $64.18
Mar-18 130 $71.64
Apr-18 181 $73.19
May-18 187 $84.23
Jun-18 158 $72.90
Jul-18 116 $70.95
Aug-18 88 $84.50
Sep-18 91 $91.69
Oct-18 159 $121.06
Nov-18 203 $99.50
Dec-18 145 $64.97
Jan-19 155 $65.23
Feb-19 139 $60.37
Mar-19 134 $73.66
Apr-19 160 $86.53
May-19 153 $89.14
Jun-19 147 $86.08
Jul-19 154 $81.15
Aug-19 129 $86.22
Sep-19 100 $74.37
Oct-19 191 $116.56
Nov-19 156 $106.26
Dec-19 164 $84.17
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