
Month-Year
Number of 

Disconnected Accounts

Number of Disconnected 
Accounts that Remained 

Disconnected for the Entire 
Period (2013 -2019) Exhibit A.1.a

Jan-13 IL 20-NO-01
Feb-13

Mar-13
Apr-13

May-13
Jun-13
Jul-13 49 34

Aug-13 54 29
Sep-13 34 15
Oct-13 16 7
Nov-13 12 2
Dec-13 5 1
Jan-14 0 0
Feb-14 4 1

Mar-14 11 2
Apr-14 50 22

May-14 64 36
Jun-14 50 25
Jul-14 37 20

Aug-14 61 23
Sep-14 57 22
Oct-14 6 0
Nov-14 1 1
Dec-14 11 5
Jan-15 14 5
Feb-15 0 0

Mar-15 107 21
Apr-15 169 67

May-15 90 42
Jun-15 19 9
Jul-15 74 27

Aug-15 61 17
Sep-15 62 20
Oct-15 18 2
Nov-15 3 3
Dec-15 8 4
Jan-16 1 0
Feb-16 29 5

Mar-16 62 23
Apr-16 64 32

May-16 30 14
Jun-16 69 25
Jul-16 45 18

Aug-16 52 19
Sep-16 20 4
Oct-16 36 5
Nov-16 25 3
Dec-16 2 1
Jan-17 39 7
Feb-17 67 12

Mar-17 73 16
Apr-17 90 41

May-17 88 30
Jun-17 97 36
Jul-17 37 15

Aug-17 43 14
Sep-17 28 4
Oct-17 8 1
Nov-17 1 0
Dec-17 5 0
Jan-18 33 2
Feb-18 64 10

Mar-18 59 14
Apr-18 148 58

May-18 117 32
Jun-18 122 50
Jul-18 85 32

Aug-18 47 9
Sep-18 42 11
Oct-18 24 9
Nov-18 22 2
Dec-18 8 0
Jan-19 30 2
Feb-19 56 6

Mar-19 127 28
Apr-19 200 75

May-19 184 69
Jun-19 192 68
Jul-19 139 47

Aug-19 65 21
Sep-19 75 19
Oct-19 51 12
Nov-19 14 4
Dec-19 2 0

Collections activity started in July 2013 after 
conversion
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