Attachment C

1025 llllinois llllinois llllinois llllinois llllinois | llllinois [ llllinois | llllinois | llllinois

Strategy | Residential Residential Res?dt)er:1tial [Tm tial ng;r Soe::;r Dvn:;::;g Special |Sensitive
0 $200 $200
Threshol $75 E200IChicado $75 Chicago $75 | Chicago| $75 $75 $75
d s Metro Metro
Day Zet Invoice Postmark

Day 1 Invoice Invoice Invoice Invoice Invoice | Invoice | Invoice | Invoice | Invoice
Day 2 N2 N N2 N2 N N2 v N2 v
Day 3 N N N N N2 N N2 N N2
Day 4 N2 N N2 N2 N N2 v N v
Day § N2 N N2 N2 N N2 v N v
Day 6 N N N N N2 N N2 N N2
Day 7 N2 N N2 N2 N N2 N N v
Day 8 N2 N N2 N2 N N2 N N v
Day 9 N N N N N2 N N2 N N2
Day 10 N2 N N2 N2 N N2 N N v
Day 11 N2 N N2 N2 N N2 v N2 v
Day 12 N NG N N N2 N N2 N N2
Day 13 N2 N N2 N2 N N N N v
Day 14 N2 N N2 N2 N N N N v
Day 15 N N N N N2 N N2 N N2
Day 16 N2 N N N2 N N2 N N2 v
Day 17 N2 N N N2 N N2 N N2 v
Day 18 N N N N N2 N N2 N N2
Day 19 N2 N N2 N N N2 N N2 v
Day 20 N2 N N2 N N N2 N N2 v
Day 21 N N N N N2 N N2 N N2
Day 22 N N N N N N N N v
Day 23 Due Date Due Date Due Date Due Date | Due Date| Due Date | Due Date | Due Date | Due Date
Day 24 DD+1 DD+1 DD+1 DD+1 DD+1 DD+1 DD+1 DD+1 DD+1
Day 25 DD+2 DD+2 DD+2 DD+2 DD+2 DD+2 DD+2 DD+2 DD+2
Day 26 DD+3 DD+3 DD+3 DD+3 DD+3 DD+3 DD+3 DD+3 DD+3
Day 27 DD+4 DD+4 DD+4 DD+4 DD+4 DD+4 DD+4 DD+4 DD+4
Day 28 DD+5 DD+5 DD+5 DD+5 DD+5 DD+5 DD+5 DD+5 DD+5
Day 29 LDSN LDSN LDSN LDSN LSON LSON MDDN LDSN LDSN
Day 30 DD+7 DD+7 DD+7 DD+7 DD+7 DD+7 DD+7 DD+7 DD+7
Day 31 DD+8 DD+8 DD+8 DD+8 DD+8 DD+8 DD+8 DD+8 DD+8
Day 32 DD+9 DD+9 DD+9 DD+9 DD+9 DD+9 DD+9 DD+9 DD+9
Day 33 CAF1 CAF1 CAF1 CAF1 LSON LSON CAF1 CAF1 CAF1
Day 34 CAFP CAFP CAFP CAFP CAFP CAFP CAFP CAFP CAFP
Day 35 DD+12 DD+12 DD+12 DD+12 DD+12 DD+12 DD+12 DD+12 DD+12
Day 36 DD+13 DD+13 DD+13 DD+13 DD+13 DD+13 DD+13 DD+13 DD+13
Day 37 DD+14 DD+14 DD+14 DD+14 DD+14 DD+14 DD+14 DD+14 DD+14
Day 38 DD+15 DD+15 DD+15 DD+15 DD+15 DD+15 DD+15 DD+15 DD+15
Day 39 DD+16 DD+16 DD+16 DD+16 DD+16 DD+16 OPNL DD+16 DD+16
Day 40 ODSN ODSN ODSN ODSN BSEW BSEW BSPE BSCC
Day 41 DD+18 DD+18 DD+18 DD+18 DD+18
Day 42 DD+19 DD+19 DD+19 DD+19 DD+19
Day 43 DD+20 DD+20 DD+20 DD+20 DD+20
Day 44 DD+21 DD+21 DD+21 DD+21 DD+21
Day 45 DD+22 DD+22 DD+22 DD+22 DD+22
Day 46 DD+23 DD+23 DD+23 DD+23 DD+23
Day 47 MouT MOouUT MOouT MOouT DD+23
Day 48 DD+25
Day 49 DD+26
Day 50 DD+27
Day 51 DD+28
Day 52 OMDN
Day 53 DD+30
Day 54 DD+31
Day 55 DD+32
Day 56 DD+33
Day 57 DD+34
Day 58 DD+35
Day 59 DD+36
Day 60
Day 61

Day 62

BSCC
BSEW
BSPE
CAF1
CAFP
LDSN
LSON
MOUT
OMDN
ODSN

20-NOI-01
Illinois-American Water Company

Legend

BPEM case for Sensitive accts-to Credit & Collect
BPEM case for Sewer only-to Operating Co

Create Disconnection Document & SPEC BPEM Case
First Time to First Party Collection Agency

First Party Collection Agency Placement
Disconnection Notice

Sewer Only Notice - CA

Move Out

Disconnection Doc & Service Order MultiDwelling
Sewer Only Disconnection Notice



	IL Timeline

