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December 27, 2014

Commission’s Chief Clerk
Ilinois Commerce Commission
527 East Capitol Avenue
Springfield, L. 62701

RE: Implementation Plan of 83 ILL. Adm. Code 280.15

We have reviewed the 83 ILL. Adm. Code 280.15 as it was revised on November 1, 2014.
Crystal Clear Water Co. is a small company with 293 customers. We use very simple procedures
and have personal contact with almost every customer. Crystal Clear Water Co. is either already
in compliance with most of the code and will be in complete compliance with all of the code by
August 1, 2015.

We will be purchasing new billing software to comply with the new billing requirements and that
will be in place by August 1, 2015 as well. The cost of the software is unknown at this time.

Please contact me if you have any questions or need further detail on our compliance.
Sincerely,
) hasthies<

Beth Mathews
Office Manager, Crystal Clear Water Co.



