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                  ICC’s Retail Market Report Notes Significant Switching


           Among Residential Customers in Northern Illinois
In its fourth report to the ICC, the Governor and the General Assembly, the Office of Retail Market Development reports significant residential switching in the ComEd service territory since the beginning of the year.  Ten suppliers are offering residential customers a choice for their electric supply in the ComEd service territory, providing a total of 22 different service offerings.
As of June 24, 2011, 83,000 customers have selected to receive their power from an alternative retail electric supplier (“ARES”). While residential switching in the Ameren service territory has been slower to take off, several suppliers have recently amended their ARES certificates with the ICC indicating they intend to serve Ameren residential customers and three suppliers recently began offering residential service. 
On the non-residential side, the report shows that more than 70 percent of the non-residential power in the ComEd and Ameren service territories is being served by ARES.  Even in the smallest commercial customer class, more than 30 percent of the electricity in each of the four utility service areas is now being served by ARES.    
The report includes an analysis of market concentration in the non-residential markets.  The Herfindahl-Hirschmann index, or HHI, shows that the ComEd market is generally less concentrated than the three Ameren Illinois markets.  It also shows that, with the exception of Ameren Rate Zone II, the HHI values have generally decreased from 2009 to 2011.  When evaluating the individual non-residential customer classes, analysis shows the small and medium non-residential segments are the least concentrated in all four utility service areas.  While market concentration appears to increase with the size of the non-residential customer, most non-residential customer segments exhibit HHI values that would classify them as unconcentrated or moderately concentrated markets according to guidelines developed by the Department of Justice and the Federal Trade Commission.
The report details additional measures the ORMD has taken to improve the development of an effective, competitive retail electric market.  For example, in March 2011, the office added a “Price to Compare” for ComEd residential customers to the ICC’s “Plug In Illinois” website, which provides ComEd customers a price to compare against supply offers and explains the different components that that make up that price.  In June, the ORMD added a “Price to Compare” for Ameren residential customers.  The ORMD expects its Offer Comparison Matrix to be available at PluginIllinois.org within the next few weeks, listing ARES offers as well as the utility’s price to compare by service territory.  
The report also notes that 20 municipalities within ComEd’s territory have recently passed referendums on opt-out municipal aggregation.  At least one municipality announced it selected a supplier to provide electric supply service to its residential and small commercial customers through July 2014.  
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