FOR IMMEDIATE RELEASE

NiSource-IGT Partnership Takes Total Energy Solution into Residential Market

CHICAGO, Ill. - NiSource Inc. (NI: NYSE) and the Institute of Gas Technology (IGT) are demonstrating a clean power product today at a news conference in Chicago, Ill., that will take greater power reliability and increased customer choice into the residential and small commercial markets. 

The system can provide electricity and thermal energy for heating, air conditioning and hot water in homes and small businesses. It is expected to be available to consumers by the end of next year. 

"This product will allow us to respond to the growing number of residential and smaller-commercial customers who are looking for ways to gain control over the supply and costs of the energy they use," said Jim Abcouwer, president of EnergyUSA, the NiSource subsidiary that will market the product. 

"Through EnergyUSA's partnership with IGT, we will be helping to redefine the way these customers manage their energy choices and expenditures." 

Roughly the size of a home furnace, the "heart" of the system is a "stack" of fuel cells that function like a rechargeable battery. A fuel processor takes fuel, such as natural gas or propane, changes it into hydrogen and sends it to the fuel cell, which converts it into electricity. The system design allows for its use as a primary energy source or as a continuous alternate choice to the electrical grid. 

"This development combines IGT fuel-processing technology with a unique fuel-cell stack design and construction," said Len Marianowski, IGT managing director of Electrochemical Technology. "It is environmentally friendly, safe and compact enough to be used in homes and small businesses." 

Several field units will be installed next year to demonstrate the system's ability to accommodate a broad range of residential and commercial applications. 

By 2002, the system will be able to reduce the total energy bill for a home or business by an estimated 15 percent. "This strikes at the center of our mission to create value for our customers while reducing the impact on the environment," said NiSource Chairman, President and Chief Executive Officer Gary L. Neale. "Using clean power technology, we are able to bring reliable, cost-saving options to this vital market area by giving customers added leverage in purchasing energy." 

"This system provides significant environmental benefits now and for future generations," said Arthur E. Smith Jr., NiSource Environmental officer and counsel. 

"Together with other available highly efficient energy products, the fuel cell will contribute to the momentum for significant reductions in ozone levels and to ease the threat of global warming." 

The Institute of Gas Technology is a not-for-profit energy and environmental research and education organization headquartered in Des Plaines, Ill. The Institute is a leader in the development of energy-efficient, environmentally friendly natural gas technologies. 

EnergyUSA, a wholly owned subsidiary of NiSource Inc., provides a diverse array of energy-related products and services to residential, commercial and industrial customers throughout the United States. 

NiSource Inc. is a holding company whose primary business is the distribution of electricity, natural gas and water in the Midwest and Northeast United States. The company also markets utility services and customer-focused resource solutions along a corridor stretching from Texas to Maine. Further information may be accessed on the Internet at www.nisource.com. 

