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Appendix I 

Resumes of Officers and Senior Managers of Verizon Avenue Corp. 

Resumes of the Officers and Senior Management of Verizon Avenue Corp. are 
attached to this Appendix, to demonstrate the managerial, technical and financial 
background and experience of the group. 
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Mr. William F. Wallace 

Mr. Wallace is currently Chef Executive Officer of Verizon Avenue Corp., where 
he has worked since 1996. Verizon Avenue is a leading provider of telephone and High 
Speed Internet Service to residents of multiple dwelling unit residential complexes. Prior 
to joining Verizon Avenue, Mr. Wallace was the Chief Operating Officer at Gemini 
Consulting, a global management consulting company. He was responsible for the day- 
to-day operations of the $500 million business. Prior to that he co-founded and built a 
$100 million communications business unit for Gemini, leading its gowth from $10 
million to $100 million in three years. Mr. Wallace brings over 20 years of experience in 
telecommunications. He worked closely with senior executives at telecommunications 
companies worldwide, leading teams to implement strategic and operational programs 
that generated significant financial benefits. He received his BA in Government at 
Harvard College, with a secondary concentration in economics, and his MBA at Harvard 
Graduate School of Business. 

Ms. Andrea L. Custis 

Ms. Custis is President and Chief Operating Officer of Verizon Avenue Corp., 
responsible for day-to-day sales and operations. Before accepting that position in 
January 2003, she had more than 25 years experience in the telecommunications industry, 
having joined Bell of Pennsylvania in 1977 as a management trainee. Immediately prior 
to joining Verizon Avenue COT, Ms. Custis served as Group President - Sales and 
Marketing for Verizon Communications Advanced Services Group, responsible for dial- 
up, DSL and dedicated Internet access service to businesses, consumers and more than 
400 Internet service providers. Ms. Custis has been honored as one of the 2003 
“Distinguished Black Women” by Black Women in Sisterhood for Action, and by 
Network Journal magazine as one of the 25 most influential black women in business. 

Mr. Robert C. Wheatley I1 

Mr. Wheatley is Chief Financial Officer of Verizon Avenue Corp. He joined the 
company in 1999, and was named to his current position in 2002. He is responsible for 
all financial and accounting affairs of the company. He graduated &om Mary 
Washington College with a BS degree concentrated in Accounting, and received 
recognition as a Certified Public Accountant in 1995. 



Mr. Kelley Dunne 

Mr. Dunne is Executive Vice President for Verizon Avenue Corp. He is 
responsible for all provisioning and Customer Care operations of the Company. Mr. 
Dunne joined Verizon Avenue after ten years in the telecommunications field. During 
his seven year tenure with AT&T, he held management positions in Network Operations, 
Data Network Planning, Network Security and Bell Laboratories. During his last 
assignment with AT&T, Mr. Dunne was regional Technical Manager for AT&T’s Carrier 
Markets Division, and was directly involved in AT&T’s negotiations and wholesale 
agreements with several Regional Bell Operating Companies. Prior to AT&T, he spent 
four years in the US Army Signal Corps as a field testing officer for the deployment of 
the Army’s first digital wireless communications system. Mr. Dunne received his BS 
degree in Communications Systems Management from Ohio University, and his MS 
degree in Information and Communications Sciences from Ball State University. 

Mr. Richard P. Kolb 

Mr. Kolb is Vice President - Regulatory for Verizon Avenue Corp., a position he 
has held since 1999. Mr. Kolb has over 36 years of experience in the 
telecommunications industry. From 1966 through 1998, he held a number of 
management positions at Ameritech in the Information Services, Personnel, Finance and 
Regulatory organizations. His fifteen years of Regulatory experience include rate 
development, witnessing, policy and strategy development and coordination, and external 
affairs assignments at both the Federal and State levels. Mr. Kolb receive his BS from 
the University of Illinois, an MBA from Loyola University - Chicago, and a JD from 
John Marshall School of Law. He was admitted to legal practice in the State of Illinois in 
1979. 


