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No. 209
Cancel s
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1st Revi sed Sheet

Ori gi nal Sheet

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)
55.

Level s of Di saggregation
Geogr aphi c
2-Wre
2-Wre
2-Wre
2-Wre

Anal og (1-10)

Anal og (11-20)

Anal og (20+)

Digital (1-10)

2-Wre Digital (11-20)

2-Wre Digital (20+)

DS1 | oop(i ncludes PRI)

Switch Ports — Anal og Port
Switch Ports BRI Port (1-50)
Switch Ports BRI Port (50+)
Switch Ports PRI Port (1-20)
Switch Ports PRI Port (20+)
DS1 Trunk Port (1 to 10)

DS1 Trunk Port (11 to 20)

DS1 Trunk Port (20+)
Dedi cat ed Transport
Dedi cat ed Transport
Dedi cat ed Transport
UNE- CCN

DS3- Loop only

DSL Loops requiring conditioning

Li ne Sharing

No Li ne Sharing

DSL Loops requiring no conditioning
Li ne Sharing

No Li ne Sharing

Br oadband DSL

Li ne Sharing

No Li ne Sharing

EELs

2 wire anal og

4 wire anal og

Di gi tal

Transport

DS1,
DS1,
DS1,

(DSO,
(DSO,
(DSO,

Measurement — Average Installation Interval

(cont’ d) (M

(T

and DS3) (1-10)
and DS3) (11-20)
and DS3) (20+) and all

ot her types

(N

I ssued: February 7, 2003

By Rhonda J. Johnson, Vice President
225 West

Chi cago, Illinois

Ef f ecti ve: March 24, 2003
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Original Sheet No. 210.1

1. PERFORMANCE MEASUREMENTS (cont’d)

(N

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)
55.

Benchmar k

DSL Loops requiring conditioning

e Line Sharing - Parity

e No Line Sharing — 10 Busi ness Day; Cri
DSL Loops requiring no conditioning

e Line Sharing - Parity

* No Line Sharing — 5 Business Day; Crit
UNE- OCN ( Di agnosti c)

DS3- Loop only (Di agnostic)

Br oadband DSL

e Line Sharing — Parity

* No Line Sharing — 5 Business Days
EELs (Di agnosti c)

e 2 wre analog

* 4 wire anal og

« Digita

e Transport

Measurement — Average Installation Interval

(cont’d)

tical z-value applies.

i cal z-value applies.

(N

I ssued: February 7, 2003

By Rhonda J. Johnson, Vice President
225 West

Chi cago, Illinois

March 24, 2003
- Regul atory Affairs

Ef f ecti ve:

Randol ph Street
60606
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||ﬂR| 2 " SECTI ON 11|

1st Revi sed Sheet No. 221
Cancel s
Original Sheet No. 221

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

Provi si oning (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

56. Measurenent - Percent Installations Conpleted Wthin (M

Cust omer -request ed Due Date (cont’d)
Level s of Di saggregation (cont’d)
. UNE- OCN (N
 DS3-Loop only
* Broadband DSL

- Line Sharing

- No Line Sharing
 EELs

- 2 wire anal og

- 4 wire anal og

- Digital

- Transport (N)

Cal cul ati on Report Structure
(# of items installed within Reported for tel ecommunications
the customer-requested due date carrier, all telecomunications
+ total items) * 100 carriers and the Conpany Affiliate
Measur enent Type
Tier 1 — High
Tier 2 — High
I ssued: February 7, 2003 Ef fective: March 24, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chicago, Illinois 60606
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Tariff

PART 2 - GCeneral Terns and Conditions

SECTI ON 11 - Performance Measurenents Original Sheet No. 222.1

1. PERFORVMANCE MEASUREMENTS (cont’d) (N

E. BUSI NESS RULES (cont’ d) |

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)

56. Measurenment - Percent Installations Conpleted Wthin
Cust omer -request ed Due Date (cont’d)

Benchmark (cont’d)

The standard offered interval (X) is defined in business days as
follows: (cont’d)
« UNE-OCN (Di agnosti c)
e DS3-Loop only (D agnosti c)
* Broadband DSL
- Line Sharing — Parity with the Conpany Affiliate
- No Line Sharing — 5%
e EELs (Diagnostic)
- 2 wire anal og
- 4 wire anal og
- Digital
- Transport (N)

I ssued: February 7, 2003 Ef fective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606
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1st Revi sed Sheet No. 228
Cancel s
Original Sheet No. 228

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

58.

Provi si oning (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Measurement - Percent Conpany Caused M ssed Due Dates (cont’d) (T

Level s of Di saggregation
Geogr aphi c

8.0 dB Loops Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port

DS1 Loop Wth Test Access
Dedi cat ed Transport

« Ds1

« DS3

Subt endi ng Channel

« 23B

« 1D

Anal og Trunk Port

(T
(T

(T

Subtending Digital Direct Conbination Trunks

Dar k Fi ber

DSL Loops

« Line Sharing

* No Line Sharing
Br oadband DSL

« Line Sharing

* No Line Sharing
UNE- CCN

DS3- Loop only

EELs

e 2 wre anal og

4 wire anal og

« Digita

e Transport

Cal cul ati on
(# of UNEs with m ssed due dates and
t he nunber of UNEs cancell ed after
the due date as result of a Conpany
cause + total itens installed and
total itens cancelled as result of a
Conpany cause) *100

(N

Report Structure
Reported for tel econmunications
carrier, all tel ecomunications
carriers, the Conpany, and the
Company Affiliate

I ssued: February 7, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street

Chi cago, Illinois

Ef fecti ve: March 24, 2003

60606
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1st Revi sed Sheet No. 229
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Original Sheet No. 229

Tariff

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)
58. Measurenment - Percent Conpany Caused M ssed Due Dates (cont’d) (T
Measur enent Type

Tier 1 — None (T)
Tier 2 — None (T)

Benchmar k

Parity Ret ai | Conpari son

8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
e DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct
Conbi nati on Trunks VGPL
Dar k Fi ber DS3
DSL Loops
e Line Sharing Parity with Conpany Affiliate (T
« No Line Sharing 5% (No critical z-value applies)
Br oadband DSL
e Line Sharing Parity with Conpany Affiliate (T
« No Line Sharing 5% (No critical z-value applies)
UNE- OCN ( Di agnosti c)
DS3- Loop only (Diagnostic)
EELs (Di agnostic)
« 2 wre analog (
e 4 wire anal og
« Digital
e Transport (

Z

Z

I ssued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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PART 2 - General Terns and Conditions Cancel s
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Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

59.

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

Measurenment - Percent Trouble Reports Wthin 30 Days (I-30) of
Installation (cont’d)

Level of Di saggregation
Geogr aphi c

8.0 dB Loops

* Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port

DS1 Loop

* Wth Test Access
Dedi cat ed Transport

« Ds1

» DS3

Subt endi ng Channel

« 23B

« 1D

Anal og Trunk Port
Subtendi ng Digital Direct Conbination Trunks
Dar k Fi ber

UNE- CCN

DS3- Loops only

DSL Loops

« Line Sharing

* No Line Sharing

Br oadband DSL

« Line Sharing

* No Line Sharing

EELs

e 2 wre anal og

* 4 wire anal og

e Digital

e Transport

Cal cul ati on Report Structure

(# of UNE circuits that receive a Reported for tel econmunications
net wor k custoner trouble report carrier, all tel ecomunications
within 30 cal endar days of service carriers, the Conpany, and the
order conpletion + total UNE circuits Conpany Affiliate

installed ) * 100

I ssued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606

(T

(T
(T
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1st Revi sed Sheet No. 232
PART 2 - General Terns and Conditions Cancel s
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Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

59. Measurenent - Percent Trouble Reports Wthin 30 Days (I-30) of
Installation (cont’d)
Measur enent Type
Tier 1 — High
Tier 2 — High
Benchmar k
Parity Ret ai | Conpari son
8.0 dB Loops POTS (Res and Bus conbi ned and FW
e Wthout Test Access
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e« Wth Test Access
Dedi cat ed Transport
« DsS1 DS1
e DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct
Combi nati on Trunks VGPL
Dar k Fi ber DS3
DSL Loops ) ) o
« Line Sharing Parity with Conpany Affiliate
0 S | ;
. No Line Sharing 6% (No critical z-value applies
Br oadband DSL
* Line Sharing Parity with Conpany Affiliate
e No Line Sharing 6% (No critical z-value applies
UNE- OCN ( Di agnosti c)
DS3- Loop only (Diagnostic)
EELs (Di agnostic)
e 2 wire anal og
e 4 wire anal og
« Digital
e Transport
I ssued: February 7, 2003 Ef fective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chi cago, Illinois 60606

(T

(N
(D

(T

(T
(N

(N
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1st Revi sed Sheet No. 234
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Origi nal Sheet No. 234

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)

60. Measurenent - Percent Conpany M ssed Due Dates Due To Lack O (M
Facilities (cont’d)

Level s of Di saggregation (cont’d)

11
Anal og Trunk Port

Subtendi ng Digital Direct Conbination Trunks
Dar k Fi ber

UNE- CCN

DS3- Loop only

DSL Loops

« Line Sharing

* No Line Sharing (N
Br oadband DSL

« Line Sharing

* No Line Sharing
EELs

e 2 wre analog
* 4 wire anal og
 Digita

e Transport (N)

22

Note: All the above di saggregations are reported for >30 cal endar (T)
days and >90 cal endar days

Cal cul ati on Report Structure
(# of UNEs with m ssed conmitted Reported for tel econmunications
due dates due to lack of facilities carrier, all teleconmunications
+ total itens installed) * 100 carriers, the Conpany, and the
Company Affiliate

/1/ WMaterial now appears on 1st Revised Sheet 233 of this Section.

I ssued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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No. 235
Cancel s
No. 235

Revi sed Sheet

Ori gi nal Sheet

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

60. Measurenent - Percent Conpany M ssed Due Dates Due To Lack O (M
Facilities (cont’d)
Measur enent Type
Tier 1 — High (T
Tier 2 — High (M
Benchmar k
Parity Ret ai | Conpari son
8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
« DS3 DS3
Subt endi ng Channel
. 23B DDS
DDS
- 1D VGPL
Anal og Trunk Port
Subt ending Digital Direct
Conbi nati on Trunks VGPL
Dar k Fi ber DS3
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Di agnosti c) (N)
DSL Loops
e Line Sharing Parity with the Conpany Affiliate (M
* No Line Sharing 5% (No critical z-value applies)
Br oadband DSL
¢ Line Sharing Parity with the Conpany Affiliate
e No Line Sharing 6% (No critical z-value applies)
EELs (Di agnostic) (N)
e 2 wire anal og
e 4 wire anal og
« Digital
e Transport (N
I ssued: February 7, 2003 Ef fective: March 24, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chi cago, Illinois 60606
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Bi - Mont hly Progress Report
Attachnent 29
ILL. C.C. NO 20

|PKR| 2 || SECTI ON 11|

1st Revi sed Sheet No. 237
Cancel s
Origi nal Sheet No. 237

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)
61.

Measurenment - Average Delay Days for
Facilities (cont’d)

Level s of Di saggregation
Geogr aphi c

8.0 dB Loops

* Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port

DS1 Loop

Wth Test Access
Dedi cat ed Transport
DS1

DS3

Subt endi ng Channel
23B

1D

Anal og Trunk Port
Subtending Digita
Dar k Fi ber

UNE- CCN

DS3- Loop only

DSL Loops

Li ne Sharing

No Li ne Sharing
Br oadband DSL

Li ne Sharing

No Li ne Sharing
EELs

2 wire anal og

4 wire anal og
Digita

Transport

Di rect Combi nati on Trunks

Cal cul ati on

>(Conpletion date - UNE (8db | oops
are neasured at the order |evel) due
date) + (total closed itens with
Conpany caused ni ssed due dates due
to lack of facilities)

M ssed Due Dates Due To Lack O

22

Z

SZ

Report Structure

Reported for tel ecommunications
carrier,
carriers,
Conpany Affiliate

t el econmuni cati ons
and t he

al |
t he Conpany,

I ssued: February 7, 2003

By Rhonda J. Vi ce President
Randol ph Street

Illinois 60606

Johnson,
225 \West
Chi cago

11

Ef fecti ve: March 24, 2003

Regul atory Affairs
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1st Revi sed Sheet No. 238
Cancel s
Original Sheet No. 238

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

61. Measurenment - Average Del ay Days for M ssed Due Dates Due To Lack O (T)

Facilities (cont’d)

Measur enent Type
Tier 1 — None
Tier 2 — None

Benchmar k
Parity Ret ail Conpari son
8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
« DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct
Combi nati on Trunks VGPL
Dar k Fi ber DS3
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Di agnostic) (N)
DSL Loops
* Line Sharing Parity with the Conpany Affiliate (M
e No Line Sharing 6.5 Days (T)
Br oadband DSL (N
* Line Sharing Parity with the Conpany Affiliate
* No Line Sharing 6.5 Days (No critical z-value applies)
EELs (Di agnostic)
e 2 wire anal og
e 4 wire anal og
e Digital
e Transport (N

I ssued: February 7, 2003

By Rhonda J. Johnson, Vice President
225 West Randol ph S
Chi cago, Illinois

12

Ef f ecti ve: March 24, 2003

- Regul atory Affairs

treet
60606
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f
1st Revi sed Sheet No. 240
Cancel s
Origi nal Sheet No. 240

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)
62. Measurenent
(cont’d)

Level s of Di saggregation
Geogr aphi c

8.0 dB Loops

* Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port

DS1 Loop

Wth Test Access
Dedi cat ed Transport
DS1

DS3

Subt endi ng Channel
23B

1D

Anal og Trunk Port
Subt endi ng Digital
Dar k Fi ber

UNE- CCN

DS3- Loop only

DSL Loops

Li ne Sharing

No Li ne Sharing
Br oadband DSL

Li ne Sharing

No Li ne Sharing
EELs

2 wire anal og

4 wire anal og

Di gital
Transport

Cal cul ati on
2(Conpl etion date — UNE due date

+ (total closed itens with Conpany
caused mi ssed due dates)

- Average Del ay Days For Conmpany Caused

M ssed Due Dates (M

(T
(D

Di rect Combi nati on Trunks

(N
(N

(N

(N

Report Structure
Reported for tel ecommunications
carrier, all tel ecomunications
carriers, the Conpany, and the
Conpany Affiliate

I ssued: February 7, 2003

By Rhonda J. Johnson,
225 West

Chi cago,

Vi ce President

Ef f ecti ve: March 24, 2003

Regul atory Affairs

Randol ph Street
II1inois

60606

13
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Revi sed Sheet No. 241

Cancel s

Oiginal Sheet No. 241

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

62. Measurenment - Average Del ay Days For Conpany Caused M ssed Due Dates (T)
(cont’d)
Measur enent Type
Tier 1 — None (T
Tier 2 — None
Benchmar k
Parity Retail Conpari son
8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
« DS3 DS3
Subt endi ng Channel
« 23B DDS
e« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct
Conbi nation Trunks VGPL
Dar k Fi ber DS3
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Di agnostic) (N)
DSL Loops
* Line Sharing Parity with the Conpany Affiliate (M
« No Line Sharing 6.5 days (No critical z-value applies) (M
Br oadband DSL (N
y Line_Sharing_ Parity with the Conpany Affiliate
e No Line Sharing 6.5 days (No critical z-value applies)
EELs (Di agnostic)
e 2 wire anal og
e 4 wire anal og
e Digital
e Transport (N

I ssued: February 7, 2003

By Rhonda J. Johnson,

Ef f ecti ve: March 24, 2003

Vice President - Regulatory Affairs

225 West Randol ph Street
Chi cago, Illinois 60606
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1st Revi sed Sheet No. 243
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Oiginal Sheet No. 243

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

63.

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oning (cont’d)

Measurenment - Percent Conpany Caused M ssed Due Dates > 30 days (T
(cont’d)

Level s of Di saggregation

Geogr aphi ¢ (T
8.0 dB Loops (D)
* Wthout Test Access

BRI Loop Wth Test Access

| SDN BRI Port

DS1 Loop

* Wth Test Access

Dedi cat ed Transport

« Ds1

« DS3

Subt endi ng Channel

« 23B

- 1D

Anal og Trunk Port

Subtendi ng Digital Direct Conbination Trunks
Dar k Fi ber

UNE- CCN

DS3- Loop only

DSL Loops

« Line Sharing

* No Line Sharing

Br oadband DSL (
« Line Sharing

* No Line Sharing

EELs

e 2 wre anal og

* 4 wire anal og

e Digital

* Transport (N

22

Z

Cal cul ati on Report Structure
(# of UNEs conpl eted greater Reported for tel econmunications
than 30 cal endar days foll ow ng carrier, all tel ecommunications

the due date = total items ) * carriers, the Conpany, and the (T
100 Conmpany Affiliate

I ssued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606
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Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

I LLINO S BELL ILL. C.C. NO. 20
TELEPHONE COVPANY SBC |FW?I 2 || SECTI ON 11|
Tariff

1st Revi sed Sheet No. 244
PART 2 - General Terns and Conditions Cancel s

SECTI ON 11 - Performance Measurenents Origi nal Sheet No. 244

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oning (cont’d)

63. Measurenment - Percent Conpany Caused M ssed Due Dates > 30 days (T
(cont’d)

Measur enent Type
Tier 1 — Medium (T
Tier 2 — None

Benchmar k
Parity Ret ai | Conpari son

8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
e Wthout Test Access
BRI Loop with Test Access | SDN BRI (D)
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
e DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct

Conbi nation Trunks VGPL
Dar k Fi ber DS3
DSL Loops ) ) o
« Line Sharing Parity with Conpany Affiliate (T
e No Line Sharing (D)
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Diagnostic)
Br oadband DSL
¢ Line Sharing Parity with Conpany Affiliate
e No Line Sharing 6% (No critical z-value applies)
EELs (Di agnostic)
e 2 wire anal og
e 4 wire anal og
« Digital
e Transport (N

| ssued:

February 7, 2003

Ef f ecti ve: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chi cago, Illinois 60606
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Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29
I LLI NO S BELL SBC ILL. C.C. NO. 20

TELEPHONE COVPANY ||$R| 2 " SECTI ON 11|

Tariff
1st Revi sed Sheet No. 249
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Original Sheet No. 249

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance (cont’ d)

65. Measurenent - Trouble Report Rate (cont’d) (T
Level s of Di saggregation
Geogr aphi ¢ (M
8.0 dB Loops (D)

e Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port

DS1 Loop

 Wth Test Access
Dedi cat ed Transport

« Ds1

« DS3

Subt endi ng Channel
« 23B

- 1D

Anal og Trunk Port
Subtendi ng Digital Direct Conbination Trunks

Dar k Fi ber
UNE- OCN (N
DS3- Loop only (N)
DSL Loops

« Line Sharing

* No Line Sharing
Br oadband DSL (D)

« Line Sharing
* No Line Sharing

e 2 wire analog
* 4 wire anal og
e Digital
» Transport (N
Cal cul ati on Report Structure
[# of network trouble reports + Reported for tel ecomunications
(Total UNEs in service + 100)] carrier, all tel ecomunications
carriers, the Conpany, and the
Conpany Affiliate
I ssued: February 7, 2003 Ef fective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chi cago, Illinois 60606
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I LLINO S BELL
TELEPHONE COVPANY

PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenents

Illinois Commerce Commi ssion Docket 01-0662

Bi - Mont hly Progress Report
Attachnent 29

ILL. CC. NO 20

||ﬂR| 2 " SECTI ON 11|

1st Revi sed Sheet No. 250
Cancel s
Origi nal Sheet No. 250

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance (cont’ d)

65. Measurenent - Trouble Report Rate (cont’d) (T
Measur enent Type
Tier 1 — None
Tier 2 — None
Benchmar k
Parity Ret ai | Conpari son
8.0 dB Loops POTS (Bus) (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
e Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
e DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt ending Digital Direct
Conbi nation Trunks VGPL
Dar k Fi ber DS3
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Di agnosti c) (N)
DSL Loops ) ) o
« Line Sharing Parity with Conpany Affiliate (T
0 S | ;
 No Line Sharing 3% (No critical z-value applies
I nterconnecti on Trunks Inter-Ofice Trunks
Br oadband DSL
e Line Sharing ] ] o
. No Line Sharing Parity with Conmpany Affiliate (T
EELs (Di agnosti c) 3% (No critical z-value applies
e 2 wire anal og (N
e 4 wire anal og
e Digital
e Transport (N

I ssued: February 7, 2003

Ef f ecti ve: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs

225 st

Chi cago,

Randol ph Street
IIlinois 60606



Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

I LLINO S BELL ILL. C.C. NO. 20
TELEPHONE COVPANY ESES(: |PKR| 2 " SECTI ON 11|
Tariff

1st Revi sed Sheet No. 252
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Original Sheet No. 252

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance (cont’ d)

65.1

Measurenment - Trouble Report Rate net of installation and repeat (M
reports (cont’d)

Level s of Disaggregation
Geogr aphi c (T
8.0 dB Loops

e Wthout Test Access (D)
BRI Loop Wth Test Access

| SDN BRI Port

DS1 Loop

e« Wth Test Access

Dedi cat ed Transport

« Ds1

« DS3

Subt endi ng Channe

« 23B

« 1D

Anal og Trunk Port

Subt endi ng Digital Direct Conbination Trunks
Dar k Fi ber

UNE- OCN

DS3- Loop only

DSL Loops

e Line Sharing

« No Line Sharing (D)
Br oadband DSL

e Line Sharing

e No Line Sharing

EELs (
e« 2 wire anal og

e« 4 wire anal og

« Digita

» Transport (

22

Z

Z

Cal cul ati on Report Structure
[ Count of trouble reports |ess Reported for tel econmunications
installation and repeat reports + carrier, all tel ecomrunications
(Total UNEs in service + 100)] carriers, the Conpany, and the
Conmpany Affiliate

| ssued:

February 7, 2003 Ef fective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606

19



I LLINO S BELL
TELEPHONE COVPANY

PART 2 - General

Illinois Commerce Commi ssion Docket 01-0662

SBC

Tariff

Terns and Conditions

SECTI ON 11 - Performance Measurenents

Bi - Mont hly Progress Report
Attachnent 29
ILL. C.C. NO 20

||ﬂR| 2 " SECTI ON 11|

1st Revi sed Sheet No. 253
Cancel s
Original Sheet No. 253

1.

PERFORVANCE MEASUREMENTS (cont’ d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance (cont’ d)

| ssued:

February 7, 2003

Ef f ecti ve:

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 \West Randol ph Street
Chi cago, Illinois 60606

20

March 24, 2003

65.1 Measurenent - Trouble Report Rate net of installation and repeat (T
reports (cont’d)
Measur enent Type
Tier 1 — High
Tier 2 — High
Benchnar k
Parity Retail Conpari son
8.0 dB Loops POTS (Bus) (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
DS1 Loop DS1 and | SDN PRI
 Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
« DS3 DS3
Subt endi ng Channel
« 23B DDS
« 1D DDS
Anal og Trunk Port VGPL
Subt endi ng Digital Direct
Conbi nati on Trunks VGPL
Dar k Fi ber DS3
UNE- OCN ( Di agnosti c) (N)
DS3- Loop only (Di agnosti c) (N)
DSL Loops
; ; . ) - (T
* Line Sharing Parity with Conpany Affiliate
« No Line Sharing 3% (No critical z-value applies
I nt erconnecti on Trunks Inter-office Trunks
Br oadband DSL
« Line Sharing . . S (T
- No Line Sharing Parity with Conpany Affiliate
3% (No critical z-value applies
EELs
. (N
e 2 wire anal og
e 4 wire anal og
e Digital
e Transport (N



Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

I LLINO S BELL ILL. C.C. NO. 20
TELEPHONE COVPANY SBC |FW?I 2 || SECTI ON 11|
Tariff

1st Revi sed Sheet No. 257
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Origi nal Sheet No. 257

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl| ed

Net wor k El ements (UNES) (cont’d)

Mai nt enance (cont’ d)

67. Measurenent - Mean Tinme To Restore (cont’d) (M
Level s of Di saggregation
Geogr aphi ¢ (M
8.0 dB Loops
* Wthout Test Access (D
BRI Loop Wth Test Access
| SDN BRI Port
DS1 Loop
* Wth Test Access

Dedi cat ed Transport

« Ds1

» DS3

Subt endi ng Channel

« 23B

« 1D

Anal og Trunk Port

Subtendi ng Digital Direct Conbination Trunks

Dar k Fi ber

UNE- OCN (N
DS3- Loop only (N)
DSL Loops

« Line Sharing

* No Line Sharing

Br oadband DSL

« Line Sharing

* No Line Sharing

EELs (N
e 2 wire analog

* 4 wire anal og

e Digital

» Transport (N
Note: All the above di saggregations also reported for Dispatch and No (T
Di spat ch.

| ssued: Febr

uary 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs

225 West Randol ph Street
Chi cago, Illinois 60606
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Illinois Commerce Commi ssion Docket 01-0662

Bi - Mont hly Progress Report
Attachnent 29

I LLI NO S BELL ILL. C.C. NO 20
TELEPHONE COMPANY SBC |FW?I 2 || SECTI ON 11|
Tariff
1st Revi sed Sheet No. 259
PART 2 - General Terms and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Original Sheet No. 259
1. PERFORVMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)
67. Measurenent - Mean Tinme To Restore (cont’d) (M
Benchmar k
Parity Retail Conpari son
8.0 dB Loops — Dispatched POTS (Res and Bus conbi ned and FW (T)
 Wthout Test Access
8.0 dB Loops — Non-Di spat ched POTS (Res and Bus conbi ned and FW (T
+ Wthout Test Access | SDN BRI (D
BRI Loop with Test Access | SDN BRI
| SDN BRI Port DS1 and | SDN PRI
DS1 Loop
« Wth Test Access
Dedi cat ed Transport DS1
« DS1 DS3
« DS3
Subt endi ng Channel DDS
« 23B DDS
.« 1D VGPL
Anal og Trunk Port
Subtending Digital Direct VGPL
Combi nati on Trunks DS3
Dar k Fi ber
UNE- OCN ( Di agnosti c) (N
DS3- Loop only (Diagnostic) (N
DSL Loops Parity with Conpany Affiliate (T
e Line Sharing 9 Hours (No critical z-value applies)
e No Line Sharing
Broadband DSL Parity with Conpany Affiliate (T)
e Line Sharing 9 Hours (No critical z-value applies)
e No Line Sharing
EELs (Di agnostic) (N)
e 2 wire anal og
e 4 wire anal og
e Digital
e« Transport (N)
I ssued: February 7, 2003 Ef fective: March 24, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606
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Illinois Commerce Commi ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

I LLI NO S BELL ILL. C.C. NO. 20
TELEPHONE COVPANY SBC |F$RI 2 || SECTI ON 11|
Tariff

PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenents

1st Revi sed Sheet No. 262
Cancel s
Oiginal Sheet No. 262

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance (cont’ d)

69. Measurenent - Percent Repeat Reports (cont’d) (M
Level s of Di saggregation
Geogr aphi ¢ (M
8.0 dB Loops (D)
* Wthout Test Access
BRI Loop Wth Test Access
| SDN BRI Port
DS1 Loop
* Wth Test Access
Dedi cat ed Transport
« Ds1
« DS3
Subt endi ng Channel
« 23B
- 1D
Anal og Trunk Port
Subtendi ng Digital Direct Conbination Trunks
Dar k Fi ber
UNE- OCN (N
DS3- Loop only (N)
DSL Loops
« Line Sharing
* No Line Sharing
I nt erconnecti on Trunks
Br oadband DSL
« Line Sharing
* No Line Sharing
e 2 wre analog
* 4 wire anal og
e Digital
» Transport (N

Cal cul ati on
(# of network customer trouble

Report Structure

Reported for tel ecommunications

reports received within 30 cal endar carrier, all tel ecomunications
days of a previous custoner trouble carriers, the Conpany, and the

report + total network custoner
trouble reports) * 100

Conpany Affiliate

I ssued: February 7, 2003
By Rhonda J. Johnson, Vice President

Ef fective: March 24, 2003
- Regul atory Affairs

225 West Randol ph Street

Chi cago, Illinois
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I'l'linois Comrerce Comni ssion Docket 01-0662
Bi - Mont hly Progress Report
Attachment 29

I LLI NO S BELL ILL. C.C. NO 20
TELEPHONE COMPANY SBC |PART 2 || SECTI ON 11|
Tariff
1st Revi sed Sheet No. 263
PART 2 - General Terms and Conditions Cancel s
SECTI ON 11 - Performance Measurenents Oiginal Sheet No. 263
1. PERFORVMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)
69. Measurenent - Percent Repeat Reports (cont’d) (T
Measur enent Type
Tier 1 — High
Tier 2 — High
Benchmar k
Parity Ret ai | Conpari son
8.0 dB Loops POTS (Res and Bus conbi ned and FW (T)
« Wthout Test Access (D)
BRI Loop with Test Access | SDN BRI
| SDN BRI Port | SDN BRI
DS1 Loop DS1 and | SDN PRI
« Wth Test Access
Dedi cat ed Transport
« Ds1 DS1
e DS3 DS3
Subt endi ng Channel
« 23B DDS
e 2D DDS
Anal og Trunk Port VGPL
Subtending Digital Direct
Conbi nati on Trunks
Dar k Fi ber \ég;L
UNE- OCN ( Di agnosti c) (N
DS3- Loop only (Diagnostic) (N
DSL Loops
* Line Sharing Parity with Conmpany Affiliate (M
e No Line Sharing 12% (No critical z-value applies)
I nterconnection Trunks Parity w Retail Equival ent
Br oadband
« Line Sharing Parity with Conpany Affiliate (T
« No Line Sharing 6% (No critical z-value applies)
EELs (Di agnostic) (N
e 2 wire anal og
e 4 wire anal og
e Digital
e Transport (N
I ssued: February 7, 2003 Effective: March 24, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606
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