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Verna L. W e a  and Webelene Bethea 
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T rcccivcd a n  b.CTGAL hill $l,I81.14 claiining Tor -32 days or 
scnicc at 1322 W. 72nd Strccl. 
From Scptcmbcr 20.1996 until May 22. 1997, I rcccivcd cstimatcd bills. 

I have for years received estimated bills and not complained. 

I had calied and spoked will1 a Peoples rep regarding my bill and was toid by her, 

chargcd o m  %1000.00 lor X &ys orscnicc.' 

The mctcr was locatcd undcr my lockcd cncloscd porch. lnordcr to get a rcading. you 
have to have access followed by a crawl or duchalk of over R feet. The day in question I nor 
anyonc clsc was ai fiomc UIdorc  it was iinpossibic to liavc goitcn ~lus rcading. 

1 c&cd and complaincd and was iold h i  a icinspcction woiid LAX placc. I1 did: 
I \\as io rcccivc a lctlcr slating that an crror had lakcn placc. 

I did rcccivc a lctfcr from a Mr. Schaffcr of Pcoplcs stating thc crmr and that an adjustment 
wonld take place. 

When I kept nlidng inquiries as Lo when Uus correcied biii would be received,; 
I rmivcd anolticr icltcr Kroni a hls. %&cy Si&g &at thc icttcr Irou Mr. SclraKcr 
l!ial slated an cnor had indccd lakcn placc was in itsclla inislnkc and shouldn'l 
havc kakcn placc. Wlicn m y  daushlcr spokc wilh Ihc rcp who did (hc rcinspcclion 
hc stated that it was impossible for our h o w  to have used up that amount 
of gas. 

The meters in lhe neighborliood were being being removed rroin inside iiomes 
arid placcd on UIC ouisidc. I askcd &at Ininc bc placcd lo ilic sidc so h i  Umc 
wotrld bc casy acccss. I was lold inordcr io do that, Ihc) wodd have IO put a gas 
pipc across in? window. So, it had to bc placcd undcr my cncloscd lockcd konl 
porch. 

My scrvicc was inlcrruptcd lor Lhc firs1 t i i c  bccausc oldiIliculty in paying, so niy inctcr was 
removed and h e  lock and ialch was damaged. The meter was mnoved, rrom privaie pmperty 
and I hiad lo find th is  oui Iron& Ms. Rogcn, a iusioncr rcp \ v i m  I Galled to scc w h i  

'ala1 )Oil Kiccd 10 a k  IOr illi &u&t 0: Y O N  amount bccausc YOU X C  bcing 

arrangcmcn!s could bc niadc. 

1 was told hy the aide to the alderman that it was unusual to remove a mctcr unlcss 
there had been in excess of 6 months or more withont service. That wasn't the case with us. 

Everytime I allempled lo make arrangenients as a result or ulis bifi, I was ioid U m  
whatcvcr I was paying would 0ill.y postponc iulcnuption in scwicc onc wcck only 
and llicrcrorc 1 round inysclrpaying wcckly inordcr !a prcvcnl intcrniplion inspilc of 
ollicr dcbls. 

Once. I went to the ofice on blrd and J was told there. "Oh, T see you have contacted 
CUB" lroin a Pcoplcs Rcp. 
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wheneverc I ~ p d  with a rep to mike payments 1 have had them comment, just 
a minute and siate, Oh  I have to speak with a supervisor, so this leads me to 
belime that there is something mitten in the record or computer about me. 
I know that my daughter did speA with someone in April. '02 and the young lady 
commented somewhat as to yes. when my daughter said yes, "My mother had com- 
plained to &e ICC." 

I had foot surgery in Wby 2000 and in December, 2000 1 had heart snrgeely since 1 had 
diabetes. I had ii doctor statement reprding a Medical Necessity that was sent 
iuonler to prevent my gas from being interrupted; since 1 was unable to work. 
This was recommended by a Peoples emplovee. prior io ihis. I didn't know it existed 
nor would 1 had used it. I was told to have the letter submitted. mouthly. This. 1 did 
for a few months, only to have h e  last one in ApriVMay rejected because a rep came to 
my door to disconnect my service. He was asked regarding DrA notice regarding my heart 
failure and he commented ?hat no, 1 didn't have anything in my compnter regarding that so, since 
you can't find the key. I am goiug to state. that you refused me en@. Which wasn't the case, 
1 didn't have the key plus the doctors' receptionist that 1 called stated that she will resubmit the 
notice regarding my health problems and request no interruption in senice. The denial 
to n ~ e  any kind of arrangements was from a supervisor named Mr. Nelson. The total 
amouni of $4,965.18 was needed to avoid disconneciion'in service according io him. 

Regding the doctors statement, I was told, 1 can't slibmit another notice until October, 2002 
This mas conveyed to me by way of m ~ '  daughter who had had the conversation with Mr. 
Nelson. 

When they came to disconnect the service in May 26. 2002, the friday before Memorial Dq 
my daughter had the key and asked them if they could cut if off from under the porch 
The worker said, Sorq-. but no, We have to cut it off from the street. 
Present with the workem, WAS someme in a shirt and tie with a ledger 

on June 3,2002. Once gas was restored, the workers were unable to pet a reading 
because they didn't have the right equipment to scan. Because there was to have been 
an actual reading once the service was restored. 

When I went to 'have the S C N ~  restored, the clerk asked me: ' when they came to dig up the 
street to shut oft servioe, why didn't you have them shut it off from the meter.' 1 told her 1 did hut 
they refused to use the key. Resulting in another depasit. When the gas was shut off the first 
time. as a result of this enormous erromus bill 1 had to pay a deposit. When they threaten 
disconnection and did. I don't remember any of the prmious deposits being used toward 
restoral service. 

1 have resided at this location since 1168 and not once lmye I had my gas shut of until this 
erroneous bill. Becmse of my failing halth 1 have neler had my gas shut off fmm the street 
inspite of my numerous attempts at making arrangements and doctors statements. 

I received a thrmi from Peoples Energy stating that they will report this bill for $4,951.00 
to the Credit Bureau and they did. It showed up as Peoples Gas with a negative 
nmrk inspite of me waniing to nlake arrugenients on June, 2002 and my doctors smtements 
regarding dimioisl~ig ha1111. This hrb% amount also was from 2001 when Peoples Eiicrm gzs 
prices doubled.. 

ICC never responded to me direct?? in uliting nor gave me an assigned referem number 
regdrding my claims against Peoples Energy or Peoples Gds, instead they refer it back to them 
for settling and it was never settled. 

lnspitc ofthe mcter that was installed to replace the one initklly illegally removed fmm under 

and he came along the ganbqvay between my house. The payment for restoral vas done 



 nil^ porch: this meter is S U ~ ~ Z W  to be readable from under the porch from the street: 1 continued 
to receive estimated bills in 98.99 and recenfI!: in X102. 

Peoples Ene re  nor Peoples Gas are willing to work aitb you inspite of the flyers that you receive 
with your bill stating that they are. I ru into obstacles. 

As 1 stated earlier. 1 have con~pliiiifd to ICC, Attoruq General Office. CUB and the aldermen 
office. to mme a fen-. to no avail. 

After the senice was restored for the full m u n t  of over $.5,oo0.00 within one week: a 
gentlemen showed up and when he was asked for lD he pointed to a Peoples Enera- trnck and 
that that was his ID. He came to restore senice eventhou@ it had been restored about one week 
eariier after inierrnption. 
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_ _  71 .41so. 1 had asked Ms. Staley if she would provide me with an itemized breakdown of my 
rmdings and she said no. So. when 1 went downtown 011 Congress and State. 1 made the same 
request and 1 received it. 1 uent down there after nxeiving funds from my daughter for papent.  

22.  1 belime that I have been singled out /retaii;ited upon because of niy histoly of wmphining aid 
therefore no ~iliiter what xrmgcinciifts 1 *q- to d e  or considerations asked of Peoples EflCrbg’ 
and Peoples &s on illy behalf, falls on deaf ears. 


