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()

U

=)

On Tune 23, 1997 T reecived an ACTUAL bill $1,181.14 clatming (or 32 days of
scryvice at 1322 W. 72nd Strcel.
From Scptember 20,1996 until May 22, 1997, T reccived cstimited bills.

1 have for years received estimated bills and not complained.

[ had called and spoked witli a Peoples rep regarding my bill and was told by ber,
"that you neocd to ask for an audit of your account because you are being
charged over $1000.00  for X days of service.

The meter was located under my locked cnclosed porch. Inorder to get a reading, vou
have to have access followed by a crawl or duckwalk of over 8 feet. The day in question T nor
anyonc cisc was at home thercfore it was impossible 10 have gollen this rcading,

I ¢called and coinplaincd and was told that a rcinspection would take place. It did:
T was (o reccive a lelicr stating that an crror had laken place.

I did rcectve a letter from a Mr. Schaffer of Peoples stating the crror and that an adjustmoent
wonld take place.

When I kept making inquiries as 10 when this correcied bill would be received,

1 rcocived another lelier from a Ms. Stalcy staing that the leticr from Mr. Schallor
that stated an crror had indeed laken place was in itscll a mistake and shouldn't
have (aken place. When my daughicr spoke with the rep who did (he reinspection
he stated that it was impaossiblc for our housc to have used up that amount

of gas.

The meters in the neighborhood were being being removed from inside homes
and placed on the ouwiside. 1 asked thai mine be placed Lo the side so that there
would be casy access. 1 was told inorder 1o do that, they would have (o put a gas
pipe across my window. So, il had (o be placed under my enclosed Tocked front
porch,

My scrvice was interrupted for the first time because of difficully in paying, so my mctcr was

removed and the lock and laich was damaged. The meter was removed from privale property

aad I had to find this out from, Ms. Rogers, a custoimer mop when I called to soo what
arrangements could be made.

T was told by the aide to the alderman that it was nmusual to remove g moter uniess
there had been in excess of 6 months or more without service. That wasn't the case with us.

Everytime I atiempied to make arrangeienis as a resuil of this biil, I was toid that
whatover I was paying would only postponc inlerruption in scrvice onc week only
and therelorg T found mysell paying weckly inorder to prevent inicrruption inspite of
othcr debis.

Once, T went o the office on 63rd and ¥ was told there, "Ob, T see you have contacted
CUB" [rom a Pcoplcs Rep.
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Whenever, 1 speak with a rep to make pavments | have had them comment, just

a mimute and state, Oh. I have to speak with a supervisor, so this leads me to
believe that there is something written in the record or computer about me.

T know that my daunghter did speak with someone i Apnl, '02 and the voung lady
commented somewhat as to yes, when my daughter said ves, "My mother had com-
plained to the iCC."

1 had foot surgery in May 2000 and in December, 2000 | had heart surgery since I had
diabetes. I had a doctor statement regarding a Medical Necessity that was sent

intorder to prevent my gas from being interrupted, since | was unable to work.

This was recommended bv a Peoples emplovee. Prior to this, I didn't know it existed

nor would | had vsed it. | was told to have the letter submitted. monthiv. This, I did

for a few months, only to have the last one in April/May rejected because a rep came to

my door to disconnect my service. He was asked regarding Dr.s' notice regarding my heait
failure and he commented that no, 1 didn't have anything in my computer regarding that so, since
you can't find the key. I am going to state, that you refused me entry. Which wasn't the case,

i didn't have the key plus the doctors' receptionist that 1 called stated that she will resubmit the
notice regarding my health probiems and request no mterruption in service. The denial

to make any kind of arrangements was from a supervisor named Mr. Nelson. The totai
amount of $4,965.18 was needed to avoid disconnection in service according to him.

Regarding the doctors statement, [ was told, 1 can't submit another notice until October, 2(6)2.
This was conveved to me by way of my daughter who had had the conversation with Mr.
Nelson.

When they came to disconnect the service in May 26, 2002, the friday before Memorial Day
my daughter had the key and asked them if they could cut if off from under the porch
The worker said, Sorry, but no, We have to cat it off from the strect,
Present with the workers, was someone in a shirt and tie with a ledger
and he came along the gangway between my house. The pavment for restoral was done
on june 3, 2002, Once gas was restored, the workers were unable to get a reading
because they didn't have the right equipment to scan. Becanse there was to have been
an actual reading once the service was restored.

When | went to have the service restored, the clerk asked me: ' when they came to dig up the
street to shut off service, why didn't you have them shut it off from the meter.' 1 told her I did but
they refused to use the keyv. Resulting in another deposit. When the gas was shut off the first
time. as a result of this enormous crroneous bill ! had to pay a deposit. When they threaten
disconnection and did, I don't remember any of the previous deposits being nsed toward

testoral service.

| have resided at this location since 1968 and not once have | had my gas shut of until this
erroncons bill. Becanse of my failing health [ have never had my gas shut off from the street
inspite of my nuinerous attempts at making arrangements and doctors statements.

1 received a threat from Peoples Energy stating that they will report this bill for $4.951.00

to the Credit Burean and they did. It showed up as Peoples Gas with a negative

mark inspite of me waniing to make arrangements on June, 2002 and my doctors staicments
regarding diminishing health. This large amouat also was from 2001 when Peoples Energy gas
prices doubled..

ICC never responded to me directly in writing nor gave me an assigned reference number
regarding my claims against Peoples Energy or Peoples Gas, instead they refer it back to them
for settling and it was never settled.

Inspite of the meter that was installed to replace the one initially illegally removed from under
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my porch: this meter is suppose to be readable from under the porch from the street: I continued
to receive estimated bills in 98, 99 and recently in 2002

Peoples Energy nor Peoples Gas are willing to work with von inspite of the fivers that you receive
with your bill stating that they are. 1 ran inio obstacles.

As | stated earlier, | have complained to 1CC, Attorney General Office, CUB and the aldermen
office, to name a few, 1o no avail.

After the service was restored for the full amount of over $3,000.00 within one week: a
gentlemen showed up and when he was asked for 1D he pointed to a Peoples Energy truck and
that that was his 1D. He came to restore service eventhough it had been restored about one week
earlier after intermption.

Also. | had asked Ms. Stalev if she would provide me with an itemized breakdown of my
readings and she said no. So. when [ went downtown on Congress and State. | made the same
request and | received it. § went down there after receiving funds from my danghter for payment.

1 believe that I have been singled out /retaliated upon because of ny history of complaining and
therefore no matter what arrangesnents L try 1o niake or considerations asked of Peoples Encrgy
and Peonles Gas on my behalf, falls on deaf ears.




