PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval (Days)

2 Wire Analog (1 - 10)
Measure All CLECs Benchmark Affiliate 8.0
55-01.1 No. of Mean No. Z-Value Mean No. L
Orders of Days of Days 7.0 T
Dec-01 2,990 7.36 3.00 6.72 nal| g0l
Jan-02 3,205 5.73 3.00 4.82 n/a
Feb-02 3,182 5.50 3.00 1.48 nal| 50T
Mar-02 3,314 5.64 3.00 -0.65 n/a 40 4
Apr-02 3,642 6.84 3.00 6.21 n/a
May-02 3,766 5.34 3.00 -5.93 n/a o
Jun-02 3,438 5.40 3.00 -9.19 n/a 204
Jul-02 3,709 5.61 3.00 -5.73 n/a
Aug-02 4,518 4.88 3.00 9.11 n/a 10 1
Sep-02 4,431 4.68 3.00 -9.51 n/a 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 4,329 4.76 3.00 -2.37 n/a 8 gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 2,655 4.79 3.00 2.49 n/a § E E g g §~ ’_g) §> ? (%l’- 8 é
[ 12mTotal | 43,179 5.49 | n/a
2 Wire Analog (11 - 20,
Measure All CLECs Benchmark Affiliate
55-01.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days
Dec-01 487 13.13 7.00 0.79 n/a
Jan-02 433 8.84 7.00 -1.70 n/a
Feb-02 333 8.23 7.00 -0.88 n/a
Mar-02 323 8.21 7.00 -2.22 n/a
Apr-02 320 8.17 7.00 -2.83 n/a
May-02 645 9.78 7.00 -2.06 n/a
Jun-02 335 7.68 7.00 -2.44 n/a
Jul-02 365 8.70 7.00 -3.36 n/a
Aug-02 452 6.90 7.00 -2.55 n/a 204
Sep-02 312 18.77 7.00 11.27 n/a 0.0 } } } } } } } } } }
Oct-02 602 8.56 7.00 0.81 n/a ] N N & N N N N N N 8 N
Nov-02 348 10.18 7.00 0.78 n/a S £ 2§ 5 2 £ 3 5 & % %
a » o = < 3 5 7 I o O z
[ 12mTotal | 4,955 9.68 n/a
2 Wire Analog (20+)
Measure All CLECs Benchmark Affiliate 16.0
55-01.3 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 14.0 1
Dec-01 78 5.88 10.00 -1.26 n/a 120 1
Jan-02 136 9.37 10.00 -0.99 n/a
Feb-02 47 10.00 10.00 -1.41 n/a 10.0 1
Mar-02 90 10.00 10.00 -0.61 n/a 80 1
Apr-02 75 14.12 10.00 -0.75 n/a
May-02 84 7.75 10.00 -1.44 n/a 6.0 4
Jun-02 26 10.00 10.00 -0.84 n/a 40 1
Jul-02 23 9.83 10.00 -0.32 n/a
Aug-02 0 n/a 10.00 n/a 20 T
Sep-02 0 n/a 10.00 n/a ) ) ) ) ) ) ) )
Oct-02 49 10.00 10.00 -0.38 nia 0.0 4N N N N a NN N N a o«
Nov-02 23 10.00 10.00 1.66 n/a Oé O:': 2 ?— ?— i ?: % oc'n ?; '? 2
§5 8228333735382
12 M Total| | 631 9.54 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval (Days)

Digital (1 - 10)
Measure All CLECs Benchmark Affiliate 9.0 )
55-02.1 No. of Mean No. Z-Value Mean No. 80 I
Orders of Days of Days
Dec-01 399 8.54 3.00 0.09 n/a 70 T
Jan-02 453 6.82 3.00 -0.93 nal| g0l
Feb-02 538 6.59 3.00 -1.10 n/a
Mar-02 503 6.31 3.00 172 mal| 50T
Apr-02 481 6.05 3.00 -4.21 n/a 4.0 1+
May-02 397 5.65 3.00 -1.18 n/a 30 el
Jun-02 333 5.98 3.00 -0.27 n/a
Juk02 353 5.98 3.00 -1.05 wal| 207
Aug-02 422 5.69 3.00 129 n/a 10 1
Sep-02 440 6.14 3.00 1.34 n/a 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 525 5.78 3.00 -1.22 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 373 5.86 3.00 1.61 n/a § E E g } §~ E §> E’ (%l’- 8 é
[ 12mTotal | 5,217 6.29 | n/a
Digital (11 - 20)
@ All CLECs Benchmark Affiliate 8.0
55-02.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days EEC
Dec-01 0 n/a 7.00 n/a 6.0 +
Jan-02 0 n/a 7.00 n/a
Feb-02 0 nla 7.00 nal| 50T
Mar-02 0 n/a 7.00 n/a 40+
Apr-02 0 n/a 7.00 n/a
May-02 0 n/a 7.00 n/a 30 1
Jun-02 0 n/a 7.00 n/a 204
Jul-02 0 n/a 7.00 n/a
Aug-02 0 n/a 7.00 n/a 10t
Sep-02 0 n/a 7.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 7.00 n/a - o N o N o N o N o oo
e 2 2 Q@ 2 2 < 2 9 9 < 9
Nov-02 0 n/a 7.00 n/a g E E g g § E ;} ? (%. 8 é
| 12M Total| | 0 n/a | n/a
Digital (20+)
Measure All CLECs Benchmark Affiliate 12.0
55-02.3 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 2010 e e e e
Dec-01 0 n/a 10.00 n/a
Jan-02 0 n/a 10.00 n/a 80+
Feb-02 0 n/a 10.00 n/a
Mar-02 0 n/a 10.00 n/a 60+
Apr-02 0 n/a 10.00 n/a
May-02 0 n/a 10.00 n/a 20 L
Jun-02 0 n/a 10.00 n/a
Jul-02 0 n/a 10.00 n/a
Aug-02 0 n/a 10.00 n/a 207
Sep-02 0 n/a 10.00 n/a N N N N N N N N N N
oct-02 0 nia 10.00 mal] 203w x v N N a N e
e 2 ¥ @ Q@ 2 2 2 < 2 9 <
Nov-02 0 n/a 10.00 n/a g E E g g § E ;} ? (% g é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval (Days)

DS1 Loop (Including PRI)
Measure All CLECs Benchmark Affiliate
55 - 03 No. of Mean No. Z-Value Mean No.
Orders of Days of Days
Dec-01 120 17.48 3.00 -0.11 n/a
Jan-02 298 10.19 3.00 -2.14 n/a
Feb-02 243 11.54 3.00 -2.40 n/a
Mar-02 260 11.57 3.00 -2.31 n/a
Apr-02 293 8.27 3.00 -6.55 n/a
May-02 497 10.18 3.00 -4.60 n/a
Jun-02 322 6.56 3.00 -5.21 n/a
Jul-02 532 7.06 3.00 -4.71 n/a
Aug-02 507 8.26 3.00 -4.09 n/a
Sep-02 293 11.10 3.00 -2.81 n/a 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 430 10.07 3.00 -4.74 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 342 9.39 3.00 -2.54 n/a § E E g g § E §> ? (%l’- g é
[ 12mTotal | 4,137 9.49 n/a
Switch Ports - Analog Port
@ All CLECs Benchmark Affiliate 25
55 - 04 No. of Mean No. Z-Value Mean No.
Orders of Days of Days
Dec-01 0 n/a 2.00 Y 2
Jan-02 0 n/a 2.00 n/a
Feb-02 0 n/a 2.00 n/a 15 +
Mar-02 0 n/a 2.00 n/a
Apr-02 0 n/a 2.00 n/a
May-02 0 n/a 2.00 mal| 107
Jun-02 0 n/a 2.00 n/a
Jul-02 0 n/a 2.00 n/a 0.5 1
Aug-02 0 n/a 2.00 n/a
Sep-02 0 n/a 2.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 2.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 2.00 n/a § E E Eé g § E Ei ? 6‘? g é
12M Total| | 0 n/a n/a

JDE Attachment B - 182




PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Installation Interval (Days)

Switch Ports - BRI Port (1 - 50)
Measure All CLECs Benchmark Affiliate 35
55-05.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days AU b
Dec-01 0 n/a 3.00 n/a
Jan-02 0 nia 3.00 wal| 257
Feb-02 0 n/a 3.00 n/a 201
Mar-02 0 n/a 3.00 n/a
Apr-02 0 n/a 3.00 n/a 154
May-02 0 n/a 3.00 n/a
Jun-02 0 nfa 3.00 nfa 10 1
Jul-02 0 n/a 3.00 n/a
Aug-02 0 n/a 3.00 n/a 051
Sep-02 0 n/a 3.00 n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a 3.00 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a 3.00 n/a § E E g g §~ 5: Ei ? (%- 8 é
| 12M Total| | 0 n/a n/a
Switch Ports - BRI Port (50+)
Measure All CLECs Benchmark Affiliate 6.0
55-05.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days =30 T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a o204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a
Switch Ports - PRI Port (1 - 20)
Measure All CLECs Benchmark Affiliate 6.0
55-06.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 5.0 e e et
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 20+
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304+
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 20 L
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a
Aug-02 0 n/a 5.00 wal|| Y07
Sep-02 0 n/a 5.00 n/a N N N N N N N N N N
oct-02 0 nia 500 8 | I A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a 5.00 n/a g E E g g § E ;} ? (% 8 é
| 12M Total| | 0 n/a n/a
Switch Ports - PRI Port (20+)
Measure All CLECs Benchmark Affiliate 12.0
55 - 06.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 2010 e e e e e
Dec-01 0 n/a 10.00 n/a
Jan-02 0 n/a 10.00 n/a 80+
Feb-02 0 n/a 10.00 n/a
Mar-02 0 n/a 10.00 n/a 60+
Apr-02 0 n/a 10.00 n/a
May-02 0 n/a 10.00 n/a 20 L
Jun-02 0 n/a 10.00 n/a
Jul-02 0 n/a 10.00 n/a
Aug-02 0 n/a 10.00 nla 207
Sep-02 0 n/a 10.00 n/a N N N N N N N N N N
oct02 0 nia 10,00 mal] %03 e x x v N N a N
e ? ¥ Q@ Q@ 2 2 2 <2 2 9 <
Nov-02 0 n/a 10.00 n/a g E E g g § E ;} ? (% g é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval (Days)

DS1 Trunk Port (1 - 10,
Measure All CLECs Benchmark Affiliate 3.5
55-07.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3.0 Jrrrrrrrrrrsrssrssesessssssnnno o
Dec-01 0 n/a 3.00 n/a
Jan-02 0 nia 3.00 wal| 257
Feb-02 0 n/a 3.00 n/a 201
Mar-02 0 n/a 3.00 n/a
Apr-02 0 n/a 3.00 n/a 1514
May-02 0 n/a 3.00 n/a
Jun-02 0 n/a 3.00 n/a 101
Jul-02 0 n/a 3.00 n/a
Aug-02 0 n/a 3.00 n/a 051
Sep-02 0 n/a 3.00 n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a 3.00 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a 3.00 n/a § E E g g §~ 5: Ei ? (%- 8 é
| 12M Total| | 0 n/a n/a
DS1 Trunk Port (11 - 20)
@ All CLECs Benchmark Affiliate 6.0
55-07.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3% T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a
DS1 Trunk Port (20+)
Measure All CLECs Benchmark Affiliate 1.0
55-07.3 No. of Mean No. Z-Value Mean No. 091
Orders of Days of Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ E A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Installation Interval (Days)

DSO - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 3.5
55-08.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3.0 Jrrrrrrrrrrsrssrssesessssssnnno o
Dec-01 0 n/a 3.00 n/a
Jan-02 0 nia 3.00 wal| 257
Feb-02 0 n/a 3.00 n/a 201
Mar-02 0 n/a 3.00 n/a
Apr-02 0 n/a 3.00 n/a 1514
May-02 0 n/a 3.00 n/a
Jun-02 0 n/a 3.00 n/a 101
Jul-02 0 n/a 3.00 n/a
Aug-02 0 n/a 3.00 n/a 051
Sep-02 0 n/a 3.00 n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a 3.00 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a 3.00 n/a § E E g g §~ 5: Ei ? (%- 8 é
| 12M Total| | 0 n/a n/a
DSO - Dedicated Transport (11 - 20)
@ All CLECs Benchmark Affiliate 6.0
55 - 08.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3% T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a
DSO - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 1.0
55 - 08.3 No. of Mean No. Z-Value Mean No. 091
Orders of Days of Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Installation Interval (Days)

DS1 - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 3.5
55-09.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3.0 Jrrrrrrrrrrsrssrssesessssssnnno o
Dec-01 0 n/a 3.00 n/a
Jan-02 0 nia 3.00 wal| 257
Feb-02 0 n/a 3.00 n/a 201
Mar-02 0 n/a 3.00 n/a
Apr-02 0 n/a 3.00 n/a 1514
May-02 0 n/a 3.00 n/a
Jun-02 0 n/a 3.00 n/a 101
Jul-02 0 n/a 3.00 n/a
Aug-02 0 n/a 3.00 n/a 051
Sep-02 0 n/a 3.00 n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a 3.00 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a 3.00 n/a § E E g g §~ 5: Ei ? (%- 8 é
| 12M Total| | 0 n/a n/a
DS1 - Dedicated Transport (11 - 20)
@ All CLECs Benchmark Affiliate 6.0
55 - 09.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3% T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a
DS1 - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 1.0
55-09.3 No. of Mean No. Z-Value Mean No. 091
Orders of Days of Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Installation Interval (Days)

DS3 - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 12,0
55-10.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 10.0 +
Dec-01 0 n/a 3.00 n/a
Jan-02 0 n/a 3.00 n/a 8.0 +
Feb-02 0 n/a 3.00 n/a
Mar-02 4 3.00 3.00 n/a 6.0 4
Apr-02 0 n/a 3.00 n/a
May-02 4 6.00 3.00 n/a 40+
Jun-02 1 6.00 3.00 nal| e N
Jul-02 0 n/a 3.00 n/a 204
Aug-02 1 2.00 3.00 n/a
Sep-02 4 2.75 3.00 n/a 0.0 . & ; N ; ; ¥ ; ; ;
Oct-02 1 10.00 3.00 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a 3.00 n/a § E E g g §~ 5: Ei ? (%- 8 é
[ 12mTotal | 15 4.33 n/a
DS3 - Dedicated Transport (11 - 20)
@ All CLECs Benchmark Affiliate 6.0
55-10.2 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3% T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a 2 8 8 o I gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E § Eé ;—.(_ § E 3 ? (%. g é
| 12M Total| | 0 n/a n/a
DS3 - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 1.0
55-10.3 No. of Mean No. Z-Value Mean No. 091
Orders of Days of Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 00 N N N N N N N N N N
Oct-02 0 n/a n/a n/a ’ o é é é é é é é é é é N
Nov-02 0 n/a n/a n/a g % '?, z ;—.(_ é, % ::I’, gv % g é
12M Total| | 0 n/a n/a e vos = =" « 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Installation Interval (Days)

DSL - Line Sharing - With Conditioning |

Measure All CLECs Affiliate
55.1-01 No. of Mean No. Mean No. Z-Value
Orders of Days of Days
Dec-01 94 10.19 n/a
Jan-02 136 11.35 n/a
Feb-02 76 9.78 n/a
Mar-02 59 10.32 n/a
Apr-02 36 9.31 n/a
May-02 20 9.50 n/a
Jun-02 50 10.02 n/a
Jul-02 46 9.87 n/a
Aug-02 52 10.42 n/a
Sep-02 46 9.98 n/a 0.0 ; ; ; ; ; ; ; ; ; )
oet02 : e e 58888888888 8
Nov-02 2 10.00 n/a g E E g g § E §> ? (%l’- 8 é
[ 12mTotal | 617 10.30 nia

DSL - Line Sharing - Without Conditioning

Measure All CLECs Affiliate 4.5
55.1-02 No. of Mean No. Mean No. Z-Value
Orders of Days of Days ’
Dec-01 1,381 3.69 3.19 15.06
Jan-02 1,068 2.93 2.90 0.98
Feb-02 1,094 2.87 3.24 -12.18
Mar-02 1,240 241 3.69 -54.88
Apr-02 843 258 3.71 -43.60
May-02 873 2.78 3.79 -42.72 151
Jun-02 741 2.96 3.93 -32.01
Jul-02 690 2.96 3.95 -40.41 o7
Aug-02 893 291 3.98 -40.42 05+
Sep-02 778 2.87 3.98 -44.34 00 } } } } } } } } } }
Oct-02 947 2.90 3.93 -45.10 g 08 8 ¥ ¥ 8 8 8 ¥ 8N 8 N
Nov-02 995 2.87 3.66 -35.98 S £ & L &L % £ 3 & & & %
a » o = < = 5 7 I o O =z
[ 12mTotal | 11,543 2.91 3.75
DSL - No Line Sharing - With Conditioning
Measure All CLECs Benchmark Affiliate 50.0
55.1-03 No. of Mean No. Z-Value Mean No. 45.0 1
Orders of Days of Days
Dec-01 14 21.29 10.00 11.29 14.00 | | 400 1
Jan-02 12 17.25 10.00 7.25 nja|| 350
Feb-02 23 18.13 10.00 8.13 na || 300
Mar-02 14 15.29 10.00 5.29 LCY N
Apr-02 7 44.00 10.00 n/a )
May-02 4 23.25 10.00 na || 2907
Jun-02 14 8.36 10.00 -1.64 n/a 15.0 1
Jul-02 29 10.14 10.00 0.14 na|| 10.0
Aug-02 25 8.24 10.00 -1.76 n/a 50 1
Sep-02 13 9.31 10.00 -0.69 n/a ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Oct-02 35 9.46 10.00 -0.54 nia 0.0‘_‘ NN
o o o o o o o o o o o o
Nov-02 17 7.65 10.00 -2.35 n/a ¢ £ & 5 & & £ T & & & 3
a » o = < 3= 5 7 I o O =z
[ 12mTotal | 207 13.22 14.00
DSL - No Line Sharing - Without Conditioning
Measure All CLECs Benchmark Affiliate 5.4
55.1-04 No. of Mean No. Z-Value Mean No.
Orders of Days of Days
Dec-01 843 5.05 5.00 0.05 4.77
Jan-02 843 5.08 5.00 0.08 4.13
Feb-02 872 4.84 5.00 -0.16 3.73
Mar-02 1,028 4.89 5.00 -0.11 1.06
Apr-02 789 5.06 5.00 0.06 1.50
May-02 683 4.96 5.00 -0.04 1.63
Jun-02 284 5.04 5.00 0.04 1.00
Jul-02 331 5.27 5.00 0.27 1.29
Aug-02 429 4.93 5.00 -0.07 075 || 471
Sep-02 410 4.90 5.00 -0.10 0.67 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Oct-02 366 5.03 5.00 0.03 3.00 4'6H N
Nov-02 343 4.87 5.00 .0.13 1.00 g 2 2 £ T £ ¢ T % 2 ¢ S
g 5 ¢ 2 & &8 53 5 2 8 6 2
12 M Total | 7,221 4.98 3.35
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval (Days)

Broadband DSL - Line Sharing |
Measure All CLECs Affiliate 4.5
55.1-05 No. of Mean No. Mean No. Z-Value a0 L
Orders of Days of Days
Dec-01 0 n/a n/a 351
Jan-02 0 nfa nfa 304 D
Feb-02 0 n/a n/a
Mar-02 0 n/a n/a 257 ;
Apr-02 0 n/a n/a 20 1 |
May-02 0 n/a n/a 154
Jun-02 0 n/a n/a : \
Jul-02 0 n/a n/a 10T i
Aug-02 1 1.00 3.87 05 1 R
Sep-02 0 n/a n/a 00 — oo v ‘ e
oetz ’ e e 588888888883
Nov-02 0 n/a n/a g E E g g § E §> ? (%l’- 8 é
| 12MTotal | 1 1.00 387
Broadband DSL - No Line Sharing
\m All CLECs Benchmark Affiliate 6.0
55.1-06 No. of Mean No. Z-Value Mean No.
Orders of Days of Days 3% T
Dec-01 0 n/a 5.00 n/a
Jan-02 0 n/a 5.00 n/a 40 4
Feb-02 0 n/a 5.00 n/a
Mar-02 0 n/a 5.00 n/a 304
Apr-02 0 n/a 5.00 n/a
May-02 0 n/a 5.00 n/a 204
Jun-02 0 n/a 5.00 n/a
Jul-02 0 n/a 5.00 n/a 104
Aug-02 0 n/a 5.00 n/a
Sep-02 0 n/a 5.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 5.00 n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a 5.00 n/a § E E Eé g § E Ei ? (%. g é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval for Loop with LNP (Days)

CHC (1-10)
Measure All CLECs Affiliate
55.2-01.1 No. of Mean No. Z-Value Mean No. 6.0
Orders of Days of Days
Dec-01 3,143 5.74 n/a n/a
Jan-02 2,891 5.82 n/a n/a
Feb-02 4,508 5.50 n/a n/a
Mar-02 3,737 5.56 n/a n/a
Apr-02 1,968 5.38 n/a n/a
May-02 2,426 5.13 n/a n/a
Jun-02 2,363 5.21 n/a n/a
Jul-02 3,222 5.21 nfa wal| *87
Aug-02 3,740 5.19 n/a n/a 4.6 +
Sep-02 1,494 5.07 n/a n/a 44 ; ; ; ; ; ; ; ; ; ;
Oct-02 2,777 5.07 n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 1,529 4.98 n/a n/a § 5 E g S § E Ei ? (% 3 é
[ 12mTotal | 33,798 5.36 | n/a
CHC (11-20)
Measure All CLECs Affiliate
55.2-01.2 No. of Mean No. Z-Value Mean No. 9.0
Orders of Days of Days 80 1
Dec-01 670 6.35 n/a n/a
Jan-02 456 6.14 n/a n/a 7.0 ‘ |
Feb-02 682 7.20 n/a n/a 6.0 T
Mar-02 590 7.65 nia nal| sod
Apr-02 556 8.25 n/a n/a 20+
May-02 277 6.55 n/a n/a
Jun-02 412 657 nia wal| 30T
Jul-02 431 6.32 n/a n/a 20 1
Aug-02 555 6.51 n/a n/a 10 +
Sep-02 172 5.63 n/a n/a 00 } } } } } } } } } }
Oct-02 409 6.40 n/a n/a 2 8 8 o 8y 8 8 8 0y 8y
Nov-02 522 6.45 n/a n/a S g 2 5 5 % S 3 9 & 5 3
a » o = < 3= 5 7 I o O z
[ 12mTotal | 5,762 6.78 | n/a
CHC (21+)
Measure All CLECs Affiliate
55.2-01.3 No. of Mean No. Z-Value Mean No. 16.0
Orders of Days of Days
Dec-01 47 8.47 n/a wal| 07 (
Jan-02 154 10.55 n/a n/a 12.0 1
Feb-02 91 10.00 n/a n/a 100 1
Mar-02 43 9.51 n/a n/a p
Apr-02 70 9.01 n/a n/a 8.0 7
May-02 67 9.66 n/a n/a 6.0 1
Jun-02 45 10.00 n/a n/a
Juk02 22 10.00 nia wal| 407
Aug-02 68 10.00 n/a n/a 2.0+
Sep-02 69 10.33 n/a n/a ) ) ) ) ) ) ) ) ) )
oct02 2 10.00 nla vl %0LTN w w N m w N N m w
Nov-02 22 14.00 n/a n/a Oé O:': 2 S i ?: 25 Oc'n ?; = 2
§5§ 2833214838 :
12 M Total | 730 10.01 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois
Average Installation Interval for Loop with LNP (Days)
Non CHC (1-10)
Measure All CLECs Affiliate
55.2-02.1 No. of Mean No. Z-Value Mean No. 7.0
Orders of Days of Days
Dec-01 1127 367 nfa mal| 607
Jan-02 1,196 4.77 n/a n/a 504
Feb-02 1,303 3.95 n/a n/a AT CLEC
Mar-02 959 6.08 n/a n/a 4.0 py S
Apr-02 1,299 3.93 n/a n/a 20 4
May-02 1,340 3.47 n/a n/a .
Jun-02 1,280 3.78 n/a n/a 20+
Jul-02 1,856 3.72 n/a n/a
Aug-02 1,414 3.46 n/a nia 1.0 +
Sep-02 970 3.45 n/a n/a 0.0
Oct-02 1,152 3.65 n/a n/a o o~ I N N N o~ o~ o~ N N o~
e 2 2 9 ° 9 2 2 < 9 9 9
Nov-02 405 3.46 n/a n/a 9 c 2 5 5 > &£ = o2 a 3 >
g 5 ¢ £ &8 8 33 32 § 8 8
[ 12mTotal | 14,301 3.93 | n/a
Non CHC (11-20)
Measure All CLECs Affiliate
55.2-02.2 No. of Mean No. Z-Value Mean No. 18.0
Orders of Days of Days 16.0 |
Dec-01 331 6.96 n/a n/a
Jan-02 387 8.12 n/a n/a 14.01
Feb-02 177 6.93 n/a n/a 12.0 4
Mar-02 355 8.43 n/a n/a 10.0 —&—All CLECs
Apr-02 282 6.89 n/a n/a 80 1
May-02 128 15.74 n/a nia B
Jun-02 176 1215 nia nia 607
Jul-02 150 6.93 n/a n/a 4.0 1+
Aug-02 380 7.49 n/a n/a 20+
Sep-02 173 7.69 n/a n/a 00 ) ) ) ) ) ) ) ) ) )
0Oct-02 324 8.19 nia nia Th N N N N N N NN N oo
e 2@ 2 Q@ Q@ 2 ¢ 2 2 2 < 9
Nov-02 374 6.76 n/a n/a 8 % '?, 5 5 2 £ 3 © & 5 3
a 5 & = < = &5 ° 2 6 O =z
[ 12mTotal | 3,237 8.08 | n/a
Non CHC (21+)
Measure All CLECs Affiliate
55.2-02.3 No. of Mean No. Z-Value Mean No. 16.0
Orders of Days of Days
14.0 +
Dec-01 0 n/a n/a n/a
Jan-02 141 13.04 n/a n/a 12.0 1
Feb-02 120 10.18 n/a n/a 100 + >
Mar-02 73 10.00 n/a n/a Al CLECS
Apr-02 51 10.00 n/a n/a 80 T
May-02 70 10.34 n/a n/a 6.0 +
Jun-02 98 10.00 n/a n/a
Juk02 115 1497 nia wal| 407
Aug-02 48 9.56 n/a n/a 2.0 1
Sep-02 47 9.45 n/a n/a 00 ) ) ) ) ) ) ) ) ) )
Oct-02 69 10.36 n/a nia /A
o o o o o o o o o o o o
Nov-02 77 10.39 n/a n/a S = 2 5 5 3 T 3 5 a B 3
g 8822233288 ¢
12 M Total | 909 11.16 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Installation Interval for Loop with LNP (Days)

FDT (1-10)
Measure All CLECs Affiliate
55.2-03.1 No. of Mean No. Z-Value Mean No.
Orders of Days of Days
Dec-01 138 5.06 n/a n/a
Jan-02 122 4.87 n/a n/a
Feb-02 199 5.17 n/a n/a
All CLECs
Mar-02 139 5.24 n/a n/a
Apr-02 224 4.86 n/a n/a
May-02 161 5.36 n/a n/a
Jun-02 109 5.17 n/a n/a
Jul-02 64 5.36 n/a n/a
Aug-02 105 4.89 n/a nal|| 46T
Sep-02 70 5.43 n/a n/a 44
Oct-02 203 5.68 n/a n/a o N o I N o N o I NI o
e 2 2 9 ° 9 2 2 < 9 9 9
Nov-02 69 5.20 n/a n/a o < =] 5 5 > < =] =] Qg 2
& 85 ¢ £ <2 3 7> 3§ o 2
[ 12 M Total 1,603 5.19 | n/a
FDT (11-20)
Measure All CLECs Affiliate
55.2-03.2 No. of Mean No. Z-Value Mean No. 10.0
Orders of Days of Days 9.0 ¢
Dec-01 31 8.94 n/a n/a 8.0 A
Jan-02 26 3.54 n/a n/a 70
Feb-02 0 n/a n/a n/a '
Mar-02 0 n/a n/a n/a 6.0 1 —o—All CLECs
Apr-02 13 7.00 n/a n/a 5.0 1
May-02 44 7.39 n/a n/a 4.0 1
Jun-02 0 n/a n/a n/a 3.0
Jul-02 0 n/a n/a n/a 2.0 -
Aug-02 11 4.00 n/a n/a 1.0 4
Sep-02 0 n/a n/a n/a 00 ) ) ) ) R
Oct-02 0 n/a n/a n/a - (‘\A :4 :4 <‘v c‘v MR :4 :4 o
Nov-02 0 n/a n/a n/a Oé ?: 3 T I i ?: z Oc'n ?; o 2
ov- JUB = s
[ o =] o
§ 8 & 2 <2 3 7> 3 8 0 2
[ 12mTotal | 125 6.63 n/a
FDT (21+)
Measure All CLECs Affiliate
55.2 - 03.3 No. of Mean No. Z-Value Mean No. 25.0
Orders of Days of Days
Dec-01 0 n/a n/a n/a 20.0 4+
Jan-02 21 23.00 n/a n/a
Feb-02 0 n/a n/a n/a
Mar-02 0 n/a n/a n/a 50T
—&—All CLECs
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 100 1
Jun-02 0 n/a n/a n/a
Jul-02 0 n/a n/a n/a 50 1+
Aug-02 0 n/a n/a n/a
Sep-02 0 n/a n/a n/a 00 ) N N N N N N N N
Oct-02 0 n/a n/a n/a MR
Nov-02 0 n/a n/a n/a g 2 2 ¢ % 2 % 2 % 2 ¢ ¢
- (5] c el a a > c =] j=2 Q ° >
§5§ 2833214838 :
12 M Total | 21 23.00 n/a
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PERFORMANCE MEASUREMENT TRACKINC

November 2002

Provisioning - UNE Illinois
% xDSL Capable Loop Orders Requiring Removal of Load Coils and/or Repeaters
12,000 - 17,500 ft
Measure All CLECs Affiliate 12.0%
55.3-01.1 # of # Requiring | % Requiring | % Requiring Z-Value
Orders Removal Removal Removal 10.0% 1
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 8.0% 1
Feb-02 0 0 n/a n/a naf( & \ | T Affiliate
Mar-02 0 0 n/a n/a n/a 6.0% | — All CLECs
Apr-02 0 0 n/a n/a n/a >
May-02 111 6 5.41% n/a n/a 2.0%
U7 1
Jun-02 116 6 5.17% n/a n/a
Jul-02 136 10 7.35% 0.00% n/a 2 0%
Aug-02 134 13 9.70% 0.00% nla e
Sep-02 112 4 3.57% 0.00% n/a
0.0% g g g g + + + + + +
Oct-02 117 8 6.84% n/a n/a 4 N & & & N & & & & & o
Nov-02 9% 5 5.21% n/a nla T 2 2 2 2 2 2 2 2 2 2 9
o & s 8 2 & 5 2 3 o 8 &
A » oL = < s A T o O =z
[ 12mTomal] | 822 52 6.33% 0.00%
Over 17,500 ft
Measure All CLECs Affiliate 30.0%
55.3-01.2 # of # Requiring | % Requiring | % Requiring Z-Value
Orders Removal Removal Removal 25.0% 1
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 20.0% 4
Feb-02 0 0 n/a n/a nal( A\ |\ | T Affiliate
Mar-02 0 0 n/a n/a n/a 15.0% — All CLECs
Apr-02 0 0 n/a n/a n/a
May-02 22 0 0.00% n/a n/a 10.0%
U7 1
Jun-02 16 0 0.00% n/a n/a
Jul-02 34 3 8.82% n/a n/a
5.0% 1
Aug-02 19 4 21.05% n/a n/a
Sep-02 19 1 5.26% n/a n/a
0.0% ————————F——+——+
Oct-02 19 5 26.32% n/a n/a 4 N & & & &N & & & & & o
Nov-02 15 0 0.00% n/a nla T 2 2 2 2 2 2 2 2 2 2 9
o I s 8 2 & 5 2 3 o 8 &
A » oL = < s A T o O =z
12 M Totall | 144 13 9.03% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

2 Wire Analog (1 - 10)

Measure All CLECs Benchmark Affiliate 100%
56 - 01.1 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 99% T
Dec-01 2,371 2,305 97.22% 95.00% -22.33 nla g
Jan-02 2,629 2,559 97.34% 95.00% 21.33 nia 98% T
Feb-02 2,645 2,595 98.11% 95.00% -22.58 nla oo ¥
Mar-02 2,599 2,553 98.23% 95.00% -21.10 nla
Apr-02 2,880 2,845 98.78% 95.00% 22.70 n/a 06% +
May-02 2,946 2,906 98.64% 95.00% -24.69 nla
Jun-02 2,812 2,766 98.36% 95.00% -23.97 nla T
Jul-02 3,024 2,941 97.26% 95.00% -22.08 nla
Aug-02 3,511 3,452 98.32% 95.00% -14.21 nia 94% T
Sep-02 3,490 3,438 98.51% 95.00% -14.26 nla 05% L
Oct-02 3,498 3,459 98.89% 95.00% -13.87 nla S 08 8 8§ 8 8 8 8§ 8 3 98 8§
Nov-02 2,051 2,020 98.49% 95.00% -8.73 nla S & & ¢ L L L I & & & 3%
g S ¢ £ 2 2 3 7~ 2 8§ 38 &
[ 12mTotal [ 34456 33839 |  98.21% | n/a

2 Wire Analog (11 - 20)

Measure All CLECs Benchmark Affiliate 120%
56 - 01.2 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100%
Dec-01 110 110 100.00% 95.00% -5.54 n/a
Jan-02 130 117 90.00% 95.00% -3.32 n/a 80%
Feb-02 145 131 90.34% 95.00% -3.90 n/a
Mar-02 114 102 89.47% 95.00% -2.94 n/a 60%
Apr-02 50 50 100.00% 95.00% -3.79 n/a
May-02 273 273 100.00% 95.00% -9.09 n/a 20% 1
Jun-02 35 35 100.00% 95.00% -3.66 n/a
Jul-02 116 85 73.28% 95.00% -1.47 n/a 20% +
Aug-02 81 69 85.19% 95.00% 0.13 n/a
Sep-02 81 50 61.73% 95.00% 2.96 n/a 0% } } } } } } } } } }
Oct-02 231 231 100.00% 95.00% -6.85 n/a = N N N N N o o o N N N
Nov-02 148 128 86.49% 95.00% 0.13 n/a Iy < a - = > < = > & g =
§5 82 2§8332%8 ¢
[ 12mTotal | 1514 1381  91.22% | n/a
2 Wire Analog (21+)
Measure All CLECs Benchmark Affiliate 120%
56 - 01.3 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100% +
Dec-01 0 0 n/a 95.00% 17 I [
Jan-02 0 0 n/a 95.00% n/a 80%
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 n/a 95.00% n/a 60% 1
Apr-02 39 39 100.00% 95.00% -999.99 n/a
May-02 0 0 n/a 95.00% n/a 20% +
Jun-02 0 0 n/a 95.00% n/a
Jul-02 0 0 n/a 95.00% n/a
20% T
Aug-02 0 0 n/a 95.00% n/a
Sep-02 0 0 n/a 95.00% n/a
Oct-02 0 0 n/a 95.00% n/a 0% - : : : : : : : ~
Nov-02 0 0 nfa|  95.00% nja 2 2 S 2 2 % 2 % 3
o] < © S = S [ o] <]
12 M Total] | 39 39|  100.00% n/a e - " ” <« @ =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

Digital (1 - 10)
Measure All CLECs Benchmark Affiliate 100%
56 - 02.1 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 98%
Dec-01 372 345 92.74% 95.00% -3.38 n/a
Jan-02 420 389 92.62% 95.00% -4.71 n/a 96%
Feb-02 509 481 94.50% 95.00% -6.25 n/a
Mar-02 487 474 97.33% 95.00% -7.03 n/a 94%
Apr-02 451 431 95.57% 95.00% -6.01 n/a
May-02 373 349 93.57% 95.00% -4.28 n/a 92%
Jun-02 324 317 97.84% 95.00% -5.48 n/a
Jul-02 351 331 94.30% 95.00% -4.65 n/a 90% |
Aug-02 407 393 96.56% 95.00% -4.37 n/a ’
Sep-02 425 388 91.29% 95.00% -2.05 n/a 8% ) ) ) ) ) ) ) ) ) )
Oct-02 506 491 97.04% 95.00% -4.04 n/a S
o o o o o o o o o o o o
Nov-02 359 350 97.49% 95.00% -2.78 n/a S s a4 é é_ é, < = > a5 kS
§58 2283532482382
[ 12mTotal | 4,984 4739 |  95.08% | n/a
Digital (11 - 20)
Measure All CLECs Benchmark Affiliate o
56 - 02.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N a N & a d e e o
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s 0 o+ = % = 7 <0 002
otal n/a n/a
Digital (21+)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 02.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 na|  95.00% n/a g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE

lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

DS1 Loop (Including PRI)
Measure All CLECs Benchmark Affiliate 120%
56 - 03 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100%
Dec-01 100 75 75.00% 95.00% 3.09 n/a
Jan-02 228 201 88.16% 95.00% 0.25 n/a 80%
Feb-02 209 193 92.34% 95.00% -0.98 n/a 9
Mar-02 235 225 95.74% 95.00% -2.55 n/a 60%
Apr-02 206 188 91.26% 95.00% -0.06 n/a
May-02 418 408 97.61% 95.00% -2.03 n/a 20% 1
Jun-02 289 275 95.16% 95.00% -0.18 n/a
Jul-02 511 498 97.46% 95.00% -3.95 n/a 20% &
Aug-02 483 466 96.48% 95.00% -3.46 n/a ’
Sep-02 269 253 94.05% 95.00% 0.51 n/a 0% ) ) ) ) ) ) ) ) ) )
Oct-02 396 381 96.21% 95.00% -1.55 n/a £
o o o o o o o o o o o o
Nov-02 321 314 97.82% 95.00% -1.98 n/a S s a4 é é_ é, < = > a5 kS
§58 2283532482382
[ 12mTotal | 3,665 3477 |  94.87% n/a
Switch Ports - Analog Port
Measure All CLECs Benchmark Affiliate o
56 - 04 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N a N & a d e e o
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
12 M Total] | 0 0 / / s 0 o+ = % = 7 <0 002
otal n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

Switch Ports - BRI Port (1 - 50)
Measure All CLECs Benchmark Affiliate 100%
56 - 05.1 No. of # Install % Install Z-Value % Install 90% 1
Orders by CRDD by CRDD by CRDD
% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 nfa 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% —+
Aug-02 0 0 n/a 95.00% n/a 10% 1+
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
Oct-02 0 0 nla 95.00% nla P N & v~ & N v e e
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s = S & 03 > & B =
@ < @ (o] o ] =] a 3 @ < o
[ 12mTotal | 0 0 /a | / s - w2 % = 00 < 0 002
otal n/a n/a
Switch Ports - BRI Port (50+)
Measure All CLECs Benchmark Affiliate o
56 - 05.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
oct-02 0 0 na|  95.00% n/a TN & N v N NN NN~
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s 0 o+ = % = 7 <0 002
otal n/a n/a
Switch Ports - PRI Port (1 - 20)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 06.1 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 nfa|  95.00% nia g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
| 12M Total| | 0 0 n/a | n/a e &0 ° 0z
Switch Ports - PRI Port (20+)
Measure All CLECs Benchmark Affiliate 100% mMm™— ™ ™ —
56 - 06.2 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
o 6 6 6 6 o o o oo
Oct-02 0 0 n/a 95.00% n/a 0% M EN
Nov-02 0 0 nfa|  95.00% nia g ¢ 2 ¢ £ L T Z % % ¢ %
@ < @ (o] o ) =] a 3 @ < o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

DS1 Trunk Port (1 - 10)
Measure All CLECs Benchmark Affiliate 100%
56 - 07.1 No. of # Install % Install Z-Value % Install 90% 1
Orders by CRDD by CRDD by CRDD
% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 nfa 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1+
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
Oct-02 0 0 nla 95.00% nla P n & v~ &~ & a w aa
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & U S ¢ 3 o a4 B =
@ < @ (o] o ] =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s - w2 % =00 < 0 002
otal n/a n/a
DS1 Trunk Port (11 - 20)
Measure All CLECs Benchmark Affiliate o
56 - 07.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
oct-02 0 0 na|  95.00% n/a TN & N v N NN NN~
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s 0 o+ = % = 7 <0 002
otal n/a n/a
DS1 Trunk Port (20+)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 07.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 nfa|  95.00% nia g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

DSO - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 100%
56 - 08.1 No. of # Install % Install Z-Value % Install 90% 1
Orders by CRDD by CRDD by CRDD
% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 nfa 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1+
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
Oct-02 0 0 nla 95.00% nla P n & v~ &~ & a w aa
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & U S ¢ 3 o a4 B =
@ < @ (o] o ] =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s - w2 % =00 < 0 002
otal n/a n/a
DSO - Dedicated Transport (11 - 20)
Measure All CLECs Benchmark Affiliate o
56 - 08.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N a N & a d e e o
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 / / s 0 o+ = % = 7 <0 002
otal n/a n/a
DSO - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 08.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 nfa|  95.00% nia g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

DS1 - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 100%
56 - 09.1 No. of # Install % Install Z-Value % Install 90% 1
Orders by CRDD by CRDD by CRDD
% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 nfa 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1+
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
Oct-02 0 0 nla 95.00% nla P n & v~ &~ & a w aa
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & U S ¢ 3 o a4 B =
@ < @ (o] o ] =] a 3 @ L o
[ 12mTotal | 0 0 /a | / s - w2 % =00 < 0 002
otal n/a n/a
DS1 - Dedicated Transport (11 - 20)
Measure All CLECs Benchmark Affiliate o
56 - 09.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N a N & a d e e o
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 / / s 0 o+ = % = 7 <0 002
otal n/a n/a
DS1 - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 09.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 nfa|  95.00% nia g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

DS3 - Dedicated Transport (1 - 10)
Measure All CLECs Benchmark Affiliate 120%
56 - 10.1 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100% +
Dec-01 0 0 n/a 95.00% 17T ) I (Y M A A
Jan-02 0 0 n/a 95.00% n/a 80%
Feb-02 0 0 n/a 95.00% n/a
Mar-02 4 4 100.00% 95.00% n/a 60% +
Apr-02 0 0 n/a 95.00% n/a
- )0, 0/
May-02 4 4 100.00% 95.00% n/a 20% 1
Jun-02 1 1 100.00% 95.00% n/a
Jul-02 0 0 n/a 95.00% n/a
20% T
Aug-02 1 1 100.00% 95.00% n/a
Sep-02 3 3 100.00% 95.00% n/a 0% L ) ) ) ) ) )
Oct-02 1 1| 100.00% 95.00% n/a S P
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a S s a4 é é_ é‘ < = > a5 kS
E5f 2223337228332
[ 12mTotal | 14 14 [ 100.00% | n/a
DS3 - Dedicated Transport (11 - 20)
Measure All CLECs Benchmark Affiliate o
56 - 10.2 No. of # Install % Install Z-Value % Install 90% 1+
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60%
Mar-02 0 0 n/a 95.00% n/a 50% +
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30%
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N a N & a d e e o
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 03 > & g =
@ < @ (o] o ) =] a 3 @ L o
[ 12mTotal | 0 0 / / s 0 o+ = % = 7 <0 002
otal n/a n/a
DS3 - Dedicated Transport (20+)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56 - 10.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
0% 4
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% T
Feb-02 0 0 n/a 95.00% n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a
40% +
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
Y A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 0% 4 & N N N & & o & & 9« o
Nov-02 0 0 nia|  95.00% nia g ¢ 2 ¢ £ L T 2 % % ¢ ¢
@ < ) (o] o ] =] a 3 @ L o
12M Total| | 0 0 n/a n/a e &0 ° 0z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD)

UNE Loop Projects
Measure All CLECs Benchmark Affiliate 120%
56 - 11 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100% A
Dec-01 22 5 22.73% 95.00% 0.00 n/a
Jan-02 181 180 99.45% 95.00% 0.00 n/a 80% -
Feb-02 25 25 100.00% 95.00% 0.00 n/a
Mar-02 14 14 100.00% 95.00% 0.00 n/a 60% 1
Apr-02 63 63 100.00% 95.00% 0.00 n/a
May-02 61 61 100.00% 95.00% 0.00 n/a 20% -
Jun-02 0 0 n/a 95.00% n/a
Jul-02 o] 0 n/a 95.00% n/a
20% 7
Aug-02 0 0 n/a 95.00% n/a
Sep-02 0 0 n/a 95.00% n/a 0% ) ) ) ) ) R R )
Oct-02 3 3| 100.00% 95.00% n/a A
Nov-02 0 0 na|  95.00% nia g 2 2 ¢ 2 2 % 2 % % ¢ %
§58 2283324828 ¢
[ 12mTotal | 369 351 95.12% n/a
DSL - No Line Sharing - Conditioned - 10 Days
Measure All CLECs Benchmark Affiliate 120%
56 -12.1 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100% 4
Dec-01 0 0 n/a 95.00% n/a
Jan-02 0 0 n/a 95.00% n/a 80%
Feb-02 2 1 50.00% 95.00% n/a
Mar-02 4 3 75.00% 95.00% n/a 60%
Apr-02 1 1 100.00% 95.00% n/a
May-02 0 0 n/a 95.00% n/a 20%
Jun-02 19 19 100.00% 95.00% 0.00 n/a
Jul-02 32 32 100.00% 95.00% 0.00 n/a 20% +
Aug-02 20 20 100.00% 95.00% 0.00 n/a
Sep-02 16 16 100.00% 95.00% 0.00 n/a 0% d } } } i } } } } }
Oct-02 31 30 96.77% 95.00% 0.00 n/a D
Nov-02 15 15|  100.00% |  95.00% 0.00 nia g £ 2 ¢ ¢ 2 2 2 % 2 ¢ g
§5 822833371338 :8
[ 12mTotal | 140 137 97.86% n/a
DSL - No Line Sharing - Non Conditioned - 5 Days
Measure All CLECs Benchmark Affiliate 100%
56 -12.2 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 98% $
Dec-01 598 588 98.33% 95.00% -1.39 0.96
Jan-02 622 604 97.11% 95.00% -0.28 100.00% 96%
Feb-02 816 804 98.53% 95.00% -1.29 100.00%
Mar-02 1,137 1,119 98.42% 95.00% 0.00 n/a 94%
Apr-02 839 823 98.09% 95.00% 0.00 n/a
May-02 833 768 92.20% 95.00% -1.42 100.00% 92%
Jun-02 694 685 98.70% 95.00% 0.00 n/a
Jul-02 755 748 99.07% 95.00% -2.09 100.00% 90% |
Aug-02 787 772 98.09% 95.00% -2.07 100.00%
Sep-02 786 778 98.98% 95.00% 0.00 100.00%
Oct-02 784 776 98.98% 95.00% 0.00 nla L T
Nov-02 637 626 |  9827% |  95.00% 0.00 | 100.00% ; E % T g ‘% ‘g I E, E',- 2 2
[ 12mTotal | 0,288 0001 |  97.88% 98.28% s~ & = < 3 5 7 & 0 0 2
DSL - Line Sharing
Measure All CLECs Affiliate 100%
56 - 13 No. of # Install % Install % Install Z-Value
Orders by CRDD by CRDD by CRDD 98% $
Dec-01 200 185 92.50% 0.96 1.53
Jan-02 1,292 1,215 94.04% 96.86% 5.29 96% -
Feb-02 1,172 1,126 96.08% 97.73% 3.52
Mar-02 1,143 1,095 95.80% 98.26% 571 949% -
Apr-02 811 794 97.90% 98.32% 0.90
May-02 1,006 972 96.62% 96.15% -0.75 02% 1
Jun-02 945 933 98.73% 98.75% 0.06
Jul-02 878 871 99.20% 98.06% -2.44 90% |
Aug-02 1,057 1,042 98.58% 97.46% -2.29
Sep-02 966 960 99.38% 96.07% -5.28
Oct-02 1,120 1,115 99.55% 96.73% -5.29 L T
Nov-02 1,185 1184 | 99.92% |  99.53% -1.93 ; E % T g ‘% ‘g I E, E',- 2 2
2mTotal| [ 11,775 11,492 07.60% | 97.49% s~ & = < 3 5 7 & 0 0 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD) for Loop With LNP

Aggregate Loop with LNP (1-10)
Measure All CLECs Benchmark Affiliate 100%
56.1-01.1 No. of # Install % Install Z-Value % Install
Orders by CRDD | by CRDD by CRDD 99%
Dec-01 7,520 7,440 98.94% 95.00% -3.94 n/a 98%
Jan-02 7,141 7,028 98.42% 95.00% 3.42 n/a
Feb-02 10,930 10,839 99.17% 95.00% -4.17 n/a 97%
Mar-02 8,047 7,970 99.04% 95.00% -4.04 n/a 96%
Apr-02 4,852 4,788 98.68% 95.00% -3.68 n/a
May-02 5,230 5,207 99.56% 95.00% -4.56 n/a OB50h rrr et reenerereisseiiiiiisiiiin e
Jun-02 4,837 4,818 99.61% 95.00% -4.61 n/a 049% |
Jul-02 6,508 6,474 99.48% 95.00% -4.48 n/a
Aug-02 6,958 6,909 99.30% 95.00% -4.30 n/a 93% +
Sep-02 3,380 3,362 99.47% 95.00% -4.47 n/a 2% e
Oct-02 6,296 6,270 99.59% 95.00% -4.59 n/a 5
Nov-02 3,276 3247 |  99.11% |  95.00% 411 nia g 2 2 ¢ ¢ 2L 2 2 % 2 ¢ 2
§58 2283532482382
[ 12mTota] [ 74975 74,352 99.17% n/a
Aggregate Loop with LNP (11-20)
Measure All CLECs Benchmark Affiliate 102%
56.1-01.2 No. of # Install % Install Z-Value % Install
Orders by CRDD | by CRDD by CRDD 100%
Dec-01 953 913 95.80% 95.00% -0.80 n/a
Jan-02 343 327 95.34% 95.00% -0.34 nia 98%
Feb-02 681 681 | 100.00% 95.00% -5.00 n/a 06%
Mar-02 645 607 94.11% 95.00% 0.89 n/a
Apr-02 447 419 93.74% 95.00% 1.26 n/a 94%
May-02 405 405 |  100.00% 95.00% -5.00 n/a
Jun-02 394 367 93.15% 95.00% 1.85 n/a 92% +
Jul-02 254 254 | 100.00% 95.00% -5.00 nia
Aug-02 517 517 |  100.00% 95.00% -5.00 n/a 90% T
Sep-02 145 145 | 100.00% 95.00% -5.00 n/a 85% e
Oct-02 670 670 |  100.00% 95.00% -5.00 n/a 4N N N N a N NN N N«
Nov-02 795 795 |  100.00% |  95.00% -5.00 nia g £ 2 ¢ T L ¢ 2 % 2 % %2
§5 82 2§8332%8 ¢
[ 12mTotal | 6,249 6100 |  97.62% n/a
Aggregate Loop with LNP (>20)
Measure All CLECs Benchmark Affiliate 00% — ¢t Y Tt
56.1-01.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
Dec-01 0 0 n/a 95.00% n/a 80% T
Jan-02 105 105 100.00% 95.00% -5.00 n/a 0% T
Feb-02 102 102 | 100.00% 95.00% -5.00 n/a 60% +
Mar-02 0 0 n/a 95.00% n/a 50% 4
Apr-02 23 23| 100.00% 95.00% -5.00 nia
May-02 53 23 43.40% 95.00% 51.60 n/a 40%
Jun-02 50 50 100.00% 95.00% -5.00 n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% A
Sep-02 23 23| 100.00% 95.00% -5.00 nia
Oct-02 26 26 | 100.00% 95.00% -5.00 n/a O%H N N ~
Nov-02 0 0 n/a 95.00% n/a S < S g
g 3 8§ &
12 M Total] | 382 352 92.15% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD) for Loop With LNP

CHC Loop with LNP (1-10)
Measure All CLECs Benchmark Affiliate 101%
56.1-02.1 No. of # Install % Install Z-Value % Install 100%
Orders by CRDD by CRDD by CRDD <
Dec-01 4,126 4,107 99.54% 95.00% n/a n/a 99%
Jan-02 3,588 3,579 99.75% 95.00% n/a n/a 98%
Feb-02 6,589 6,573 99.76% 95.00% n/a n/a
Mar-02 4,421 4,416 99.89% 95.00% nfa nia 9%
Apr-02 1,994 1,994 | 100.00% 95.00% n/a n/a 96% +
May-02 2,335 2,333 99.91% 95.00% n/a n/a 0506 e
Jun-02 2,324 2,323 99.96% 95.00% n/a n/a
Jul-02 2,980 2,980 | 100.00% 95.00% n/a n/a 94% T
Aug-02 3,723 3,719 99.89% 95.00% n/a n/a 93% -+
Sep-02 1,369 1,366 99.78% 95.00% n/a n/a 2% e
Oct-02 2,825 2,813 99.58% 95.00% n/a n/a 5
Nov-02 1,622 1,622 | 100.00% |  95.00% n/a nia 2z 3 1 L% ¢ % s &2 % 3
[ 12mTota] [ 37.896 37,825 |  99.81% | n/a s - w2 % =00 < 0 002
CHC Loop with LNP (11-20,
Measure All CLECs Benchmark Affiliate 101%
56.1-02.2 No. of # Install % Install Z-Value % Install 100%
Orders by CRDD by CRDD by CRDD
Dec-01 519 499 96.15% 95.00% n/a n/a 99%
Jan-02 166 166 | 100.00% 95.00% n/a n/a 98%
Feb-02 461 461 | 100.00% 95.00% n/a n/a
Mar-02 438 438 |  100.00% 95.00% n/a n/a 97%
Apr-02 257 257 | 100.00% 95.00% n/a n/a 96%
May-02 266 266 |  100.00% 95.00% n/a n/a 050 e
Jun-02 262 262 | 100.00% 95.00% n/a n/a
Jul-02 190 190 | 100.00% 95.00% n/a n/a 94% T
Aug-02 302 302 | 100.00% 95.00% n/a n/a 93% 1
Sep-02 56 56 |  100.00% 95.00% n/a n/a 2% } . } } } } . }
Oct-02 343 343 |  100.00% 95.00% n/a n/a 4N N N N a N NN N N«
Nov-02 439 439 | 100.00% |  95.00% n/a nia PO -
3
[ 12mTotal | 3,699 3679  99.46% | n/a s 0 o+ = % = 7 <0 002
CHC Loop with LNP (>20)
Measure All CLECs Benchmark Affiliate 00% —t—t— ¢t Y
56.1-02.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
Dec-01 0 0 n/a 95.00% n/a n/a 80% T
Jan-02 42 42 100.00% 95.00% n/a n/a 0% T
Feb-02 24 24 100.00% 95.00% n/a n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a n/a 50% 4
Apr-02 23 23| 100.00% 95.00% n/a n/a
May-02 0 0 n/a 95.00% n/a n/a 40% T
Jun-02 23 23 100.00% 95.00% n/a n/a 30% T
Jul-02 0 0 n/a 95.00% n/a n/a 20% +
Aug-02 0 0 n/a 95.00% n/a n/a 10% A
Sep-02 23 23| 100.00% 95.00% n/a n/a
Oct-02 0 0 n/a 95.00% n/a n/a O%H N N N~
Nov-02 0 0 nia 95.00% nla nia ; E :% Z 2
12 M Total] | 135 135 | 100.00% n/a e " o ° =z

JDE Attachment B - 204




PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Percent Installations Completed Within the Customer Requested Due Date (CRDD) for Loop With LNP

FDT Loop with LNP (1-10)
Measure All CLECs Benchmark Affiliate 101%
56.1-03.1 No. of # Install % Install Z-Value % Install 100% . . . . . . . . . .
Orders by CRDD by CRDD by CRDD
Dec-01 179 179 100.00% 95.00% n/a n/a 99% T
Jan-02 124 124 100.00% 95.00% n/a n/a 98% 1
Feb-02 227 227 100.00% 95.00% n/a n/a
Mar-02 153 153 | 100.00% |  95.00% nia mal|| 9% T
Apr-02 166 166 100.00% 95.00% n/a n/a 96% T
May-02 191 191 |  100.00% 95.00% n/a nla 0506 e
Jun-02 130 130 100.00% 95.00% n/a n/a
Jul-02 124 124 | 100.00% 95.00% n/a na 94% T
Aug-02 166 166 100.00% 95.00% n/a n/a 93% +
Sep-02 135 135 100.00% 95.00% n/a n/a 92% ) ) ) ) ) ) ) ) ) )
Oct-02 582 582 100.00% 95.00% n/a n/a 5
Nov-02 o1 91| 100.00% |  95.00% nfa nia g 2 2 ¢ ¢ 2L 2 2 % 2 ¢ 2
§58 2283532482382
[ 12mTotal | 2,268 2,268 |  100.00% | n/a
FDT Loop with LNP (11-20)
Measure All CLECs Benchmark Affiliate 120%
56.1-03.2 No. of # Install % Install Z-Value % Install
Orders by CRDD by CRDD by CRDD 100%
Dec-01 19 19 100.00% 95.00% n/a n/a
Jan-02 15 15|  100.00% 95.00% nla n/a 80%
Feb-02 11 11 100.00% 95.00% n/a n/a
Mar-02 0 0 n/a 95.00% n/a n/a 60%
Apr-02 0 0 n/a 95.00% n/a n/a
May-02 17 17 100.00% 95.00% n/a n/a 20%
Jun-02 0 0 n/a 95.00% n/a n/a
Jul-02 0 0 n/a 95.00% n/a n/a
20%
Aug-02 0 0 n/a 95.00% n/a n/a
Sep-02 0 0 n/a 95.00% n/a n/a 0% } } ) J } ) . . . .
Oct-02 0 0 n/a 95.00% n/a n/a - N & N N N N N N & & o
Nov-02 0 0 na|  95.00% nfa nia g £ 2 ¢ T L ¢ 2 % 2 % %2
§5 82 2§8332%8 ¢
[ 12mTotal | 62 62 100.00% | n/a
FDT Loop with LNP (>20)
Measure All CLECs Benchmark Affiliate 100% —mMm™— ™ ™ —
56.1-03.3 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
Dec-01 0 0 na 95.00% nia nla 80% 1
Jan-02 0 0 n/a 95.00% n/a n/a 0% T
Feb-02 0 0 n/a 95.00% n/a n/a 60% —+
Mar-02 0 0 n/a 95.00% n/a n/a 50% 4
Apr-02 0 0 n/a 95.00% n/a n/a
May-02 0 0 n/a 95.00% n/a n/a 40% T
Jun-02 0 0 n/a 95.00% n/a n/a 30% T
Jul-02 0 0 n/a 95.00% n/a n/a 20% +
Aug-02 0 0 n/a 95.00% n/a n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a n/a
Oct-02 0 0 n/a 95.00% n/a n/a O%H : : : : : : : : : : ~
Nov-02 0 0 nfa|  95.00% nla nia T 2 2 2 2 2 % 2 £ 2 9 9
| 12MTOtaI|| 0 0 n/a| n/a g 5 & g < g 3 5 3 S 2
Projects Loop with LNP (>100)
Measure All CLECs Benchmark Affiliate 100% mMm™— ™ ™ —
56.1-04 No. of # Install % Install Z-Value % Install 90% +
Orders by CRDD by CRDD by CRDD
Dec-01 1 1| 100.00% 95.00% n/a 80% 1
Jan-02 57 57 100.00% 95.00% -5.00 n/a 0% T
Feb-02 3 3 100.00% 95.00% n/a 60% 1
Mar-02 102 102 100.00% 95.00% -5.00 n/a 50% +
Apr-02 51 51 100.00% 95.00% -5.00 n/a
May-02 11 11|  100.00% 95.00% -5.00 nla 40% 1
Jun-02 5 5 100.00% 95.00% n/a 30% T
Jul-02 5 5 100.00% 95.00% n/a 20% +
Aug-02 17 17 100.00% 95.00% -5.00 n/a 10% +
Sep-02 0 0 n/a 95.00% n/a
Oct-02 0 0 n/a 95.00% n/a O%H : : : : : : : : : : ~
Nov-02 0 0 nfa|  95.00% nia T 2 2 2 2 2 % 2 £ 2 9 9
&g 5 ¢ 2 2 £33 2 8 6 2
12 M Total] | 252 252 | 100.00% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent AIT Caused Missed Due Dates

Broadband DSL - Line Sharing |
Measure All CLECs Affiliate 1%
58 - 01 No. of # Missed % Missed | % Missed Z-Value 0% + N
Installs Due Dates | Due Dates | Due Dates 0%
Dec-01 0 0 n/a n/a R
Jan-02 0 0 n/a n/a 0% 1 B
Feb-02 0 0 n/a n/a 0% Do
Mar-02 0 0 nfa n/a 0% + Do
Apr-02 0 0 n/a n/a 0% 1 |
May-02 0 0 n/a n/a :
Jun-02 0 0 n/a n/a 0% T : \
Jul-02 0 0 n/a n/a 0% +
Aug-02 1 0 0.00% 0.45% 0% + :
Sep-02 0 0 n/a n/a : |
Oct-02 0 0 n/a n/a 0% o : : : : : : : : : : ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a g % '?, é é_ é, % ::I’, gv % 5 é
[ 12mTotal | 1 0 0.00% 0.45% o - ok = % = 5 < 0 02
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 6%
58 - 02 No. of # Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates Due Dates 7
Dec-01 0 0 n/a 5.00% n/a
Jan-02 0 0 n/a 5.00% n/a 4% +
Feb-02 0 0 n/a 5.00% n/a
Mar-02 0 0 n/a 5.00% n/a 3% 1
Apr-02 0 0 n/a 5.00% n/a
May-02 0 0 n/a 5.00% n/a 206 4
Jun-02 0 0 n/a 5.00% n/a
Jul-02 0 0 n/a 5.00% n/a 1%
Aug-02 0 0 n/a 5.00% n/a
Sep-02 0 0 n/a 5.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 5.00% n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
Nov-02 0 0 nia 5.00% nia g ¢ 2 £ % 2 I 2 % 2 £ 2
| 12M Total| | 0 0 n/a n/a 8 5 £ g < g 3 B < & © 2
DSL - Line Sharing
Measure All CLECs Affiliate 9%
58 - 03 No. of # Missed % Missed % Missed Z-Value 8% *
Installs Due Dates | Due Dates | Due Dates
Dec-01 1,490 124 8.32% 5.74% 3.98 % T
Jan-02 1,529 106 6.93% 4.13% 5.07 6% +
Feb-02 1,385 48 3.47% 2.48% 2.20
Mar-02 1,663 30 1.80% 1.25% 1.89 5% 7
Apr-02 1,123 23 2.05% 1.70% 0.87 4% T N .
May-02 1,221 43 3.52% 3.46% 0.11 20 1 X T
Jun-02 990 18 1.82% 1.35% 123 .
Jul-02 907 10 1.10% 2.09% -2.06 2% T ‘
Aug-02 1,128 20 1.77% 2.56% -1.64 1% 1 o
Sep-02 1,046 9 0.86% 3.89% -5.04 0% } } } } } } } } } }
Oct-02 1,204 9 0.75% 3.25% -4.87 L
Nov-02 1,282 2 0.16% 0.60% -2.03 S 2 2 2 2 £ 2 2 2 2 S 9
§ = ¢ 2 2 £33 2 8¢ 2
[ 12m7ota] [ 14,968 442 2.95% 2.69%
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 6%
58 - 04 No. of # Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates Due Dates o
Dec-01 2,292 9 0.39% 5.00% -4.61 0.00%
Jan-02 2,325 8 0.34% 5.00% -4.66 0.00% 4% +
Feb-02 1,882 7 0.37% 5.00% -4.63 0.00%
Mar-02 1,015 9 0.89% 5.00% -4.11 n/a S Benchmark
Apr-02 784 11 1.40% 5.00% -3.60 0.00% —e— All CLECs
May-02 784 4 0.51% 5.00% -4.49 0.00% 206 L L
Jun-02 766 6 0.78% 5.00% -4.22 n/a
Jul-02 847 7 0.83% 5.00% -4.17 0.00% 10 |
Aug-02 898 18 2.00% 5.00% -3.00 0.00%
Sep-02 866 7 0.81% 5.00% -4.19 0.00% 0% 1 } } } } } } } } } }
Oct-02 902 9 1.00% 5.00% -4.00 0.00% S
Nov-02 674 13 1.93% 5.00% -3.07 0.00% ; E % T L ‘% ‘g I E, E',- 2 2
12MTotal] [ 14,035 108 0.77% 0.00% s ° & =2 < 3 5 7 2 0 O =z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

Illinois

Percent AIT Caused Missed Due Dates

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 12%
58 - 05 No. of # Missed % Missed | % Missed Z-Value % Missed X
Installs Due Dates | Due Dates | Due Dates Due Dates 10% +°.
Dec-01 19,795 270 1.36% 10.89% -41.21 n/a i . .
Jan-02 20,732 132 0.64% 8.17% -38.46 mal| gl T T
Feb-02 23,201 124 0.53% 8.90% -43.35 n/a el el
Mar-02 12,632 117 0.93% 7.72% -27.94 n/a 6% 1 '
Apr-02 9,701 52 0.54% 7.05% -24.71 n/a o
May-02 10,340 32 0.31% 8.21% -28.92 n/a 4% +
Jun-02 9,139 63 0.69% 8.88% -27.12 n/a
Jul-02 10,800 81 0.75% 7.75% -26.68 n/a 206 1
Aug-02 13,000 99 0.76% 7.15% -27.69 n/a <
Sep-02 8,372 86 1.03% 7.02% 21.04 nla 0% \"0/‘\*\,/‘—‘_‘/‘\”“’
Oct-02 11,851 76 0.64% 6.00% -24.09 n/a 4 N N N N N N N N & a
o o o o o o o o o o o o
Nov-02 7,328 56 0.76% 5.35% -17.17 n/a S < a é é_ S < 5 > a5 >
§ 8 ¢ 2 <2 3 7> 2 8 o 2
[ 12mTota] [ 156,801 1,188 0.76% 7.76% nia
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 14%
58 - 06 No. of # Missed % Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates | Due Dates Due Dates 12% + >~ M
Dec-01 627 2 0.32% 4.72% -5.07 n/a
Jan-02 642 10 1.56% 6.39% -4.64 n/a 10% 7
Feb-02 741 4 0.54% 11.76% -8.99 n/a 8% 1
Mar-02 236 0 0.00% 8.66% -4.67 n/a
Apr-02 177 2 1.13% 7.17% -3.02 n/a 6%
May-02 158 1 0.63% 11.77% -4.26 n/a
Jun-02 163 2 1.23% 9.68% -3.55 n/a 4%
Jul-02 163 2 1.23% 10.18% -3.68 n/a
Aug-02 388 13 3.35% 10.86% -4.22 nla 2% 1
Sep-02 399 26 6.52% 13.02% -3.16 n/a 0% $ } } - } : } } } } }
Oct-02 496 14 2.82% 8.24% -3.78 n/a N
Nov-02 347 10 2.88% 7.14% -2.69 nia g 2T 2 ¢ % 2T ¢ T T 2 % 2
§ 32 Ef 2 282323282
[ 12mTotal | 4,537 86 1.90% 8.62% nia
ISDN BRI Port
Measure All CLECs Retail Affiliate 100%
58 - 07 No. of # Missed % Missed % Missed Z-Value % Missed 90% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80% |
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 40% 1
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a O%H : : : : : : : : : : ~
Nov-02 0 0 n/a n/a n/a Og) ?: 2 ° 3 i O;': 3 Oc'n ?; bt 2
g s ¢ £ £ 37353288 2
| 12MTOtaI|| 0 0 n/a n/a n/a
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate 10%
58 - 08 No. of # Missed % Missed % Missed Z-Value % Missed 9%
Installs Due Dates | Due Dates | Due Dates Due Dates 8%
Dec-01 197 18 9.14% 7.86% 0.57 n/a
Jan-02 355 17 4.79% 6.74% -1.26 nla %
Feb-02 287 9 3.14% 6.27% -2.01 n/a 6%
Mar-02 201 4 1.99% 7.70% -2.90 n/a 564 %Y 0 &k N e Retail
Apr-02 252 13 5.16% 8.08% -1.54 nla % —e— All CLECS
May-02 411 10 2.43% 3.62% -1.11 n/a
Jun-02 202 7 3.47% 4.09% 041 n/a 3%
Jul-02 439 5 1.14% 6.04% -4.06 n/a 2%
Aug-02 511 16 3.13% 5.90% -2.29 n/a 1%
Sep-02 305 17 5.57% 3.31% 171 n/a
Oct-02 494 11 2.23% 4.58% 215 n/a 0% T — N N N «
Nov-02 318 5 1.57% 3.21% -1.48 n/a S 2 2 9 £ 2 % 2 T 2 9 S
g s ¢ £ 2 £ 3 35 3 8 6 2
12 M Total] | 3,972 132 3.32% 5.60% nia
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PERFORMANCE MEASUREMENT TRACKING
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Provisioning - UNE Illinois
Percent AIT Caused Missed Due Dates
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 100%
58 - 09 No. of # Missed % Missed | % Missed Z-Value % Missed 90% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ?
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 o] 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% + A g \ g \ g \ g A g \ g \ g \ g A g
Oct-02 0 0 n/a n/a n/a 2 08 8 9 § ¥ 8§ § 9 98 9o
Nov-02 0 0 n/a n/a n/a S & 4 L L L £ 3 5 a4 5 2
@ < @ (o] o ) =] a 3 @ < o
a » uw = < s 5 < o O =
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (23B
Measure All CLECs Retail Affiliate 100%
58 -10 No. of # Missed % Missed % Missed Z-Value % Missed 90% 1
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ’
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g A g g g g A g g g g A g
Oct-02 0 0 n/a n/a n/a = 8y N N 8y o o 8y o
Nov-02 0 0 n/a n/a n/a & s & s s S 3 > a4 5 =
@ < @ (o] o ] =] a 3 @ < o
a » o = < s 5 < o O =z
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 100%
58 -11 No. of # Missed % Missed % Missed Z-Value % Missed 90% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ?
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
40% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g g A g A g A g g A g A g A g g
Oct-02 0 0 n/a n/a n/a g o N 8 o8y N oy oy N N oo
Nov-02 0 0 n/a n/a n/a & s & s S > ¢ 3 5 & g <
g s f 22223532828 :%
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 100%
58-12 No. of # Missed % Missed % Missed Z-Value % Missed 920% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ?
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4+ e Retail
Apr-02 0 0 n/a n/a n/a a0% | — e—AllCLECSY
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g A g g A g A g A g A g A g g A g
Oct-02 0 0 n/a n/a n/a o N N N N N Py Py Py N N N
Nov-02 0 0 n/a n/a n/a & s & s s S £ 3 5 & % <
g 8¢ £ 28 35323 4§ 8 ¢
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent AIT Caused Missed Due Dates

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 100%
58-13 No. of # Missed % Missed | % Missed Z-Value % Missed 90% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ?
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 o] 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 0 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% + \ g \ g \ g \ g A g \ g \ g \ g A g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ N o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) PR z 5 é, s 35 > & 5 S
a5 & 2 <2 8 ° 12 8 0 2
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 4%
58 - 14 No. of # Missed % Missed % Missed Z-Value % Missed 29 1 .
Installs Due Dates | Due Dates | Due Dates Due Dates ° g '-.
Dec-01 20 0 0.00% 2.61% -999.99 n/a 3%
Jan-02 3 0 0.00% 3.57% n/a
Feb-02 1 0 0.00% 0.00% nal|| 3%
Mar-02 5 0 0.00% 0.00% n/a 206 4+
Apr-02 1 0 0.00% 1.27% n/a \
May-02 3 0 0.00% 0.00% na|| 2% T N
Jun-02 1 0 0.00% 0.00% n/a N
1% T \
Jul-02 0 0 n/a n/a n/a |
Aug-02 1 0 0.00% 0.76% n/a 1% T N N
Sep-02 5 0 0.00% 0.00% n/a ) ; b \
0% ———¢—0———¢—0——+¢
Oct-02 2 0 0.00% 0.00% n/a =l o o o o o o N o o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) IR z 5 é, ] 5 & % S
ad s & = < 2 38 ° 32 4 o0 2
[ 12mTotal | 42 0 0.00% 0.85% nia
Dark Fiber
Measure All CLECs Retail Affiliate 100%
58 - 15 No. of # Missed % Missed % Missed Z-Value % Missed 90% +
Installs Due Dates | Due Dates | Due Dates Due Dates 80%
Dec-01 0 0 n/a n/a n/a ?
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
40% T
May-02 0 0 n/a n/a n/a
Jun-02 o] 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a ) R R R R R R R R R R
0ct-02 0 0 nia nia nia 0% ¢t 2
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o s & L I 2 ¢ 3 > & 5 I
§ 8 ¢ 2 <2 3 7 3§ o 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

% Trouble Reports within 30 Days of Installation (I-30)

Broadband DSL - Line Sharing
Measure All CLECs Affiliate 100%
59 -01 No. of #Trouble | % Trouble | % Trouble Z-Value 90% +
Installs Reports Reports Reports 80% |
Dec-01 0 0 n/a n/a
Jan-02 0 0 n/a n/a 70% T
Feb-02 0 0 n/a n/a 60% T
Mar-02 0 0 n/a n/a 50%
Apr-02 0 0 n/a n/a 40% 1
May-02 0 0 n/a n/a
Jun-02 0 0 n/a n/a 30%
Jul-02 0 0 n/a n/a 20% T
Aug-02 1 0 0.00% 0.00% 10% +
Sep-02 ° © na na 0% T A
Oct-02 0 0 n/a n/a - ~ ~ ~ ~ ~ N o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a g % '?, < 5 é‘ é 35 g, g_ 5 é
a » o = < 3 5 7 I o O z
[ 12mTotal | 1 0 0.00% 0.00%
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate %
59 - 02 No. of # Trouble % Trouble Z-Value % Trouble
Installs Reports Reports Reports Lo
Dec-01 0 0 n/a 6.00% n/a
Jan-02 0 0 n/a 6.00% va || 3T
Feb-02 0 0 n/a 6.00% n/a a% L
Mar-02 0 0 n/a 6.00% n/a
Apr-02 0 0 n/a 6.00% n/a 3% +
May-02 0 0 n/a 6.00% n/a
Jun-02 0 0 n/a 6.00% n/a 2% T
Jul-02 0 0 n/a 6.00% n/a
Aug-02 0 0 nla 6.00% nal| 1% T
Sep-02 0 0 n/a 6.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 6.00% n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a 6.00% n/a g % '?, z 5 é, é :5} gv % 5 é
| 12MTOtaI|| 0 0 n/a n/a e 5 - = = = B < o © =
DSL - Line Sharing |
Measure All CLECs Affiliate 6%
59 - 03 No. of # Trouble % Trouble | % Trouble Z-Value
Installs Reports Reports Reports 5%
Dec-01 1,482 2 0.13% 1.06% -3.46
Jan-02 1,523 3 0.20% 0.89% -2.86 4%
Feb-02 1,385 2 0.14% 2.08% -5.02
Mar-02 1,652 2 0.12% 1.69% -4.92 30 A
Apr-02 1,123 1 0.09% 1.28% -3.55
May-02 1,221 6 0.49% 1.16% -2.17 206 1
Jun-02 987 5 0.51% 1.16% -1.90
Jul-02 904 44 4.87% 2.76% 3.74 196 |
Aug-02 1,125 43 3.82% 2.23% 3.49
Sep-02 1,043 31 2.97% 1.55% 3.59 09 $ ' ' ' ' } } } } } }
Oct-02 1,201 65 5.41% 1.49% 10.39 8
Nov-02 1,281 45 351% 1.29% 6.46 ; E % - ‘% ‘g I E, E',- 2 2
[ 12mTota] [ 14927 249 1.67% 1.59% e - T
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 9%
59 - 04 No. of # Trouble % Trouble Z-Value % Trouble 8%
Installs Reports Reports Reports
Dec-01 2,504 118 4.71% 6.00% -1.29 2.89% | | 7%
Jan-02 2,502 79 3.16% 6.00% -2.84 1.62% 6%
Feb-02 2,104 71 3.37% 6.00% -2.63 0.63%
Mar-02 1,246 98 7.87% 6.00% 1.87 100.00% 5% « /| |- Benchmark
Apr-02 956 75 7.85% 6.00% 1.85| 100.00% | | 4% —e— All CLECs
May-02 965 54 5.60% 6.00% -0.40 0.00% 3%
Jun-02 809 68 8.41% 6.00% 241 100.00%
Jul-02 850 49 5.76% 6.00% -0.24 50.00% 2% T
Aug-02 892 55 6.17% 6.00% 0.17 0.00% 1% +
Sep-02 871 48 5.51% 6.00% -0.49 50.00% 0% } } } } } } } } } }
Oct-02 899 51 5.67% 6.00% 033 0.00% R
Nov-02 659 26 3.95% 6.00% -2.05 | 100.00% ; E % - ‘% ‘g I E, E',- 2 2
12MTotal] [ 15,257 792 5.19% 2.46% e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

Illinois

% Trouble Reports within 30 Days of Installation (I-30)

8.0 dB Loop (AIT only sells Without Test Access)

Measure All CLECs Retail Affiliate 14%
59 - 05 No. of #Trouble | % Trouble | % Trouble Z-Value % Trouble e L.
Installs Reports Reports Reports Reports 12% 1 X et )
Dec-01 20,383 699 3.43% 10.51% -30.38 n/a RS B
Jan-02 21,389 648 3.03% 9.08% -28.44 wa || 0%
Feb-02 23,927 665 2.78% 11.31% -37.98 n/a 8% |
Mar-02 13,573 734 5.41% 10.68% -18.23 n/a
Apr-02 10,582 646 6.10% 11.34% -15.75 n/a 6% 1
May-02 11,176 460 4.12% 11.69% -23.62 n/a
Jun-02 9,823 561 5.71% 12.47% -19.04 n/a 4% by r
Jul-02 11,682 518 4.43% 12.20% -24.08 n/a
Aug-02 13,150 559 4.25% 12.37% -26.60 nla 2% T
Sep-02 8,506 462 5.43% 9.65% -12.32 n/a 0% } } } } } } } } } }
Oct-02 11,928 512 4.29% 12.01% -24.42 n/a 4 N N N N N N N N & a
Nov-02 7,388 315 426% |  12.80% -20.97 nia g 2 2 ¢ 2T 2 T 2 % % ¢ ¢S
§5 8228332483832
[ 12mTota] [ 163,507 6,779 4.15% 11.29% nia
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 14%
59 - 06 No. of # Trouble % Trouble | % Trouble Z-Value % Trouble
Installs Reports Reports Reports Reports 12%
Dec-01 822 66 8.03% 5.56% 222 n/a
Jan-02 845 72 8.52% 5.35% 2.76 n/a 10%
Feb-02 979 83 8.48% 8.29% 0.14 n/a 8%
Mar-02 456 56 12.28% 9.72% 1.37 n/a
Apr-02 386 45 11.66% 8.96% 1.39 n/a 6%
May-02 376 28 7.45% 9.91% -1.31 n/a
Jun-02 330 29 8.79% 9.01% -0.11 n/a 4% T
Jul-02 354 43 12.15% 7.55% 237 n/a
Aug-02 419 42 10.02% 10.67% -0.33 nla 2% T
Sep-02 445 31 6.97% 9.09% -1.17 n/a 0% } } } } } } } } } }
Oct-02 524 45 8.59% 7.89% 0.42 n/a N
Nov-02 367 29 7.90% 8.61% -0.37 nia g 2T 2 ¢ % 2T ¢ T T 2 % 2
§ 32 Ef 2 282323282
[ 12mTotal | 6,303 569 9.03% 7.96% nia
ISDN BRI Port
Measure All CLECs Retail Affiliate 100%
59 - 07 No. of #Trouble | % Trouble [ % Trouble Z-Value % Trouble 90% +
Installs Reports Reports Reports Reports
Dec-01 0 o] n/a n/a n/a 80% 1
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 40% 1
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a O%H : : : : : : : : : : ~
Nov-02 0 0 n/a n/a n/a Og) ?: 2 ° 3 i O;': 3 Oc'n ?; bt 2
& 5 ¢ £ £ 373 28 ¢ 2
| 12MTOtaI|| 0 0 n/a n/a n/a
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate 18%
59 - 08 No. of # Trouble % Trouble % Trouble Z-Value % Trouble 16% + .
Installs Reports Reports Reports Reports N
Dec-01 222 21 9.46% 8.55% 0.43 nia || 14% T
Jan-02 371 21 5.66% 5.85% -0.13 n/a 1206 +
Feb-02 334 22 6.59% 8.87% -1.32 n/a . =
Mar-02 279 24 8.60% 15.69% -2.87 na || 10% & - TR N Retail
Apr-02 327 22 6.73% 9.08% -1.28 nla 8% 1) —e— All CLECS
May-02 525 22 4.19% 9.57% -3.64 n/a 6% 4
Jun-02 339 15 4.42% 10.56% -3.32 n/a
Jul-02 560 31 5.54% 8.61% -2.13 nla 4% 1
Aug-02 537 38 7.08% 11.11% -2.45 n/a 206 +
Sep-02 339 24 7.08% 8.12% -0.59 n/a
Oct-02 527 36 6.83% 9.51% -1.67 n/a 0% T — N N N «
Nov-02 340 22 6.47% 7.45% -0.56 n/a ; E % Y ‘% ‘g I E, E',- 2 2
12 M Total] | 4,700 298 6.34% 9.21% n/a s ° & = < 3 5 7 &0 O =2
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PERFORMANCE MEASUREMENT TRACKING

November 2002

Provisioning - UNE Illinois
% Trouble Reports within 30 Days of Installation (I-30)
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 100%
59 - 09 No. of #Trouble | % Trouble | % Trouble Z-Value % Trouble 90% +
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 o] 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% + \ g \ g \ g \ g A g \ g \ g \ g A g
Oct-02 0 0 n/a n/a n/a 2 08 8 9 § ¥ 8§ § 9 98 9o
Nov-02 0 0 n/a n/a n/a S & 4 L L L £ 3 5 a4 5 2
@ < © L] S ) S S [0 L o
a 5 ¢ = < = » 2 2 @ O =z
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (23B
Measure All CLECs Retail Affiliate 100%
59-10 No. of #Trouble | % Trouble [ % Trouble Z-Value % Trouble 90% 1
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g \ g g g g A g g g g A g
Oct-02 0 0 n/a n/a n/a = 8y N N 8y o o 8y o
Nov-02 0 0 n/a n/a n/a & s & s s S 3 > a4 5 =
@ < @ (o] o ] =] a 3 @ < o
a » o = < = 5 < o O =z
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 100%
59 -11 No. of #Trouble | % Trouble [ % Trouble Z-Value % Trouble 90% +
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g \ g A g A g A g g A g A g A g g
Oct-02 0 0 n/a n/a n/a g o N 8 o8y N oy oy N N oo
Nov-02 0 0 n/a n/a n/a o s & L I 2 ¢ 3 > & 5 I
§ 8 ¢ 2 <2 3 7 3§ o 2
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 100%
59-12 No. of #Trouble | % Trouble [ % Trouble Z-Value % Trouble 920% +
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4+ e Retail
Apr-02 0 0 n/a n/a n/a 40% — e—AllCLECSY
May-02 0 0 n/a n/a n/a ?
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g \ g g A g A g A g A g A g g A g
Oct-02 0 0 n/a n/a n/a o N N N N N Py Py Py N N N
Nov-02 0 0 n/a n/a n/a &S s & L I 3 ¢ 3 > & 5 S
& 8 & 2 <2 3 > 3 § o0 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

% Trouble Reports within 30 Days of Installation (I-30)

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 100%
59-13 No. of #Trouble | % Trouble | % Trouble Z-Value % Trouble 90% +
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 o] 0 n/a n/a n/a 50%
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 0 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% + A g \ g \ g \ g A g \ g \ g \ g A g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ N o~ o~ ~ ~ ~
e 2 ¥ 2@ @ 2 2 2 <2 9 <2 2
Nov-02 0 0 n/a n/a n/a 8 s 2 5 g > < ;} 2 2 g B
[a] - w = = b < n z
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate %
59 - 14 No. of # Trouble % Trouble % Trouble Z-Value % Trouble R
Installs Reports Reports Reports Reports 6% T .-'
Dec-01 20 0 0.00% 5.29% -999.99 n/a .
Jan-02 3 0 0.00% 1.44% wal| T .
Feb-02 1 0 0.00% 2.70% n/a 4% ”\‘ R N
Mar-02 4 0 0.00% 1.90% n/a ; T .
Apr-02 1 0 0.00% 6.58% nal|| 39 4 | \
May-02 3 0 0.00% 4.46% n/a \ N |
Jun-02 1 0 0.00% 0.00% n/a 2% T
Jul-02 0 0 n/a n/a n/a N
Aug-02 1 0 0.00% 3.31% nal|| %71 . R
Sep-02 5 0 0.00% 3.42% LCY NI U G
oct-02 2 0 0.00% 3.49% n/a : = MR é MR é M
Nov-02 0 0 n/a n/a n/a & s & s s S 3 > a4 5 =
E 58228332868 ¢
[ 12mTotal | 41 0 0.00% 3.17% nia
Dark Fiber
Measure All CLECs Retail Affiliate 100%
59 -15 No. of #Trouble | % Trouble [ % Trouble Z-Value % Trouble 90% +
Installs Reports Reports Reports Reports
80% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70% T
Feb-02 0 0 n/a n/a n/a 60% T
Mar-02 0 0 n/a n/a n/a 50% 4
Apr-02 0 0 n/a n/a n/a
40% +
May-02 0 0 n/a n/a n/a
Jun-02 o] 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% —+
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a ) R R R R R R R R R R
0ct-02 0 0 nia nia nia 0% ¢t 2
e 2 2 @ 9 2 2 2 < 9 < 9
Nov-02 0 0 n/a n/a n/a g £ 2 L ;’% E ;} > 2 g :
=
12M Total| | 0 0 n/a n/a n/a e v = " < =
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

DSL - Line Sharing |
Measure All CLECs Affiliate 2.5%
60-01.1 No. of # Missed % Missed % Missed Z-Value
Installs Due Dates | Due Dates | Due Dates 2.0% |
Dec-01 1,482 19 1.28% 0.63% 2.85
Jan-02 1,523 23 1.51% 0.75% 3.11
Feb-02 1,385 11 0.79% 0.64% 0.67 1.5% 4
Mar-02 1,652 13 0.79% 0.38% 2.44 <
Apr-02 1,123 7 0.62% 0.40% 1.12 1.0% |
May-02 1,221 28 2.29% 0.34% 10.11
Jun-02 987 5 0.51% 0.38% 0.64 .
Jul-02 904 1 0.11% 0.48% -1.61 0.5% A
Aug-02 1,125 7 0.62% 0.28% 212
Sep-02 1,043 3 0.29% 0.22% 0.42 0.0% } } } } } } } } } } 3
Oct-02 1,201 2 0.17% 0.12% 0.47 2 o o N o o & & & o N o
Nov-02 1,281 1 0.08% 0.11% -0.37 %) < 4 = = > < 5 o a5 >
§5 8228332488 :¢
[ 12m7ota] [ 14927 120 0.80% 0.36%
DSL - Line Sharing > 30 Days |
Measure All CLECs Affiliate 0.30%
60 -01.2 No. of # Missed % Missed % Missed Z-Value
Installs >30Days [ >30Days | >30 Days 0.25%
Dec-01 1,482 2 0.13% 0.01% 3.22
Jan-02 1,523 4 0.26% 0.02% 4.21 0.20%
Feb-02 1,385 0 0.00% 0.02% -0.58
Mar-02 1,652 2 0.12% 0.00% 4.20 0.15%
Apr-02 1,123 0 0.00% 0.00% 0.00
May-02 1,221 0 0.00% 0.00% 0.00 0.10%
Jun-02 987 0 0.00% 0.00% -0.21
Jul-02 904 0 0.00% 0.00% 0.00 0.05%
Aug-02 1,125 0 0.00% 0.00% 0.00
Sep-02 1,043 0 0.00% 0.00% 0.00 B
0.00% t \g t \ g \ g \ g \ g \ g \ g \ g
Oct-02 1,201 0 0.00% 0.00% 0.00 2 o o N o o & & & o N o
Nov-02 1,281 0 0.00% 0.00% 0.00 S s & o L i & = > S <
§58 22833248382
[ 12m7ota] [ 14927 8 0.05% 0.00%
DSL - Line Sharing > 90 Days |
Measure All CLECs Affiliate 0.080%
60-01.3 No. of # Missed % Missed % Missed Z-Value 0.070% &
Installs >90 Days | >90Days | >90 Days
Dec-01 1,482 0 0.00% 0.00% 0.00 0.060% +
Jan-02 1,523 1 0.07% 0.00% 3.03
Feb-02 1,385 0 0.00% 0.00% 0.00 0.050% T
Mar-02 1,652 0 0.00% 0.00% 0.00 0.040% +
Apr-02 1,123 0 0.00% 0.00% 0.00
May-02 1,221 0 0.00% 0.00% 0.00 0.030% T
Jun-02 987 0 0.00% 0.00% 0.00 0.020% +
Jul-02 904 0 0.00% 0.00% 0.00
Aug-02 1,125 0 0.00% 0.00% 0.00 0.010%
Sep-02 1,043 0 0.00% 0.00% 0.00
Oct-02 1,201 0 0.00% 0.00% 0.00 0.000% &—+—% : MDD : ~
Nov-02 1,281 0 0.00% 0.00% 0.00 ; E % T2 ‘% ‘g % E, E',- 2 2
12MTotal] [ 14,927 1 0.01% 0.00% a7 & = < =05 = @ & =
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Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 6.0%
60 - 02.1 No. of # Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates Due Dates =300
Dec-01 2,504 8 0.32% 5.00% -4.68 0.00%
Jan-02 2,502 11 0.44% 5.00% -4.56 0.00% | | 4.00 1
Feb-02 2,104 12 0.57% 5.00% -4.43 0.00%
Mar-02 2,389 15 0.63% 5.00% -4.37 0.00% 3.0% +
Apr-02 2,752 12 0.44% 5.00% -4.56 0.00%
May-02 2,056 6 0.29% 5.00% -4.71 0.00% 2.0% +
Jun-02 809 8 0.99% 5.00% -4.01 n/a
Jul-02 850 4 0.47% 5.00% -4.53 0.00% 1.0% 4
Aug-02 892 10 1.12% 5.00% -3.88 0.00% W»
Sep-02 871 7 0.80% 5.00% -4.20 0.00% 0.0% 1 } } } } : } } } } }
Oct-02 899 8 0.89% 5.00% -4.11 0.00% 2 o o N o o & & & o N o
Nov-02 659 5 0.76% 5.00% -4.24 0.00% S < a - = < 5 =3 a5 =
§ s ¢ 2 2 83535 2 8 ¢ 2
[ 12m7ota] [ 19,287 106 0.55% 0.00%
DSL - No Line Sharing > 30 Days
Measure All CLECs Benchmark Affiliate 6.0%
60 - 02.2 No. of # Missed % Missed Z-Value % Missed
Installs > 30 Days > 30 Days > 30 Days 530
Dec-01 2,504 0 0.00% 5.00% -5.00 0.00%
Jan-02 2,502 2 0.08% 5.00% -4.92 0.00% | | 4.00 4
Feb-02 2,104 0 0.00% 5.00% -5.00 0.00%
Mar-02 2,389 1 0.04% 5.00% -4.96 0.00% 3.0% +
Apr-02 2,752 0 0.00% 5.00% -5.00 0.00%
May-02 2,056 0 0.00% 5.00% -5.00 0.00% 2.0% 4
Jun-02 809 0 0.00% 5.00% -5.00 n/a
Jul-02 850 0 0.00% 5.00% -5.00 0.00% 1.0% +
Aug-02 892 0 0.00% 5.00% -5.00 0.00%
Sep-02 871 0 0.00% 5.00% -5.00 0.00% 0.0% e o . . . . . .
Oct-02 899 0 0.00% 5.00% -5.00 0.00% 2 o o N o o & & & o N o
Nov-02 659 0 0.00% 5.00% -5.00 0.00% S & a o L IS & 5 > S <
§ 58 2283323388 ¢
[ 12m7ota] [ 19,287 3 0.02% 0.00%
DSL - No Line Sharing > 90 Days
Measure All CLECs Benchmark Affiliate 6.0%
60 - 02.3 No. of # Missed % Missed Z-Value % Missed
Installs >90 Days | >90 Days > 90 Days B.0Uh - m e e e e e
Dec-01 2,504 0 0.00% 5.00% -5.00 0.00%
Jan-02 2,502 0 0.00% 5.00% -5.00 0.00% | | 4.006 1
Feb-02 2,104 0 0.00% 5.00% -5.00 0.00%
Mar-02 2,389 0 0.00% 5.00% -5.00 0.00% 3.0% 1+
Apr-02 2,752 0 0.00% 5.00% -5.00 0.00%
May-02 2,056 0 0.00% 5.00% -5.00 0.00% 2.0% 4
Jun-02 809 0 0.00% 5.00% -5.00 n/a
Jul-02 850 0 0.00% 5.00% -5.00 0.00% 1.0% 1
Aug-02 892 0 0.00% 5.00% -5.00 0.00%
Sep-02 871 0 0.00% 5.00% -5.00 0.00% 0.0% . . . . . . . . . .
Oct-02 899 0 0.00% 5.00% -5.00 0.00% : g R Y N Y Y N N N Y N Y
Nov-02 659 0 0.00% 5.00% -5.00 0.00% g % g é é_ {"?‘ é :5} g, g_ 5 é
12MTotal] [ 19,287 0 0.00% 0.00% o - & = < = 7 = o O =
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Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 6.0%
60 - 03.1 No. of # Missed % Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates | Due Dates Due Dates 5.0% .
Dec-01 20,383 79 0.39% 5.18% -30.12 n/a '
Jan-02 21,389 62 0.29% 4.07% -27.40 na |l 400+ .
Feb-02 23,927 36 0.15% 4.10% -30.26 n/a T
Mar-02 23,145 51 0.22% 3.49% -26.53 na || 300 4 e
Apr-02 20,670 95 0.46% 3.07% -20.94 n/a
May-02 21,728 21 0.10% 3.45% -26.78 wa |l 500 |
Jun-02 9,823 55 0.56% 3.77% -16.38 n/a
Jul-02 11,682 118 1.01% 3.51% -14.09 LY N |
Aug-02 13,150 58 0.44% 3.40% -18.36 n/a
Sep-02 8,506 138 1.62% 3.22% -7.92 LY 1 } ' ' } ' } } } } }
Oct-02 11,928 61 0.51% 2.94% -15.34 n/a 4 N N N N N & & & o o o
Nov-02 7,388 71 0.96% 3.01% -10.01 nia PO -
3
[ 12mTota] [ 193,719 845 0.44% 3.60% nia 8 = & = 8 = ° < 0 9 2
8.0 dB Loop > 30 Days
Measure All CLECs Retail Affiliate 0.2% N
60 - 03.2 No. of # Missed % Missed % Missed Z-Value % Missed 0.2% o
Installs >30Days [ >30Days | >30 Days > 30 Days 0.2% 7:3
Dec-01 20,383 1 0.00% 0.16% -5.57 n/a
Jan-02 21,389 2 0.01% 0.19% -5.97 nfa || 01% 7 | .
Feb-02 23,927 1 0.00% 0.11% -4.96 na || 0.1% 4
Mar-02 23,145 1 0.00% 0.09% -4.19 na || o101 iR . =
Apr-02 20,670 0 0.00% 0.07% 3.75 a | o | . = -
May-02 21,728 0 0.00% 0.08% -4.25 n/a e -
Jun-02 9,823 0 0.00% 0.07% 2.68 nfa || 01% 7 ’
Jul-02 11,682 0 0.00% 0.13% -3.94 nfa || 0.0% +
Aug-02 13,150 0 0.00% 0.09% -3.49 na || 009 4
Sep-02 8,506 5 0.06% 0.10% -1.22 mall oo . e o o o o\
Oct-02 11,928 0 0.00% 0.08% -3.02 n/a 2 0y 8 8§ ¥ 8 8 § 8§ 8 § oo
Nov-02 7,388 0 0.00% 0.06% -2.15 n/a ¢ £ & 5 & & & _3} > & 5 3
[ 12mTota] [ 193,719 10 0.01% 0.10% nia 8 = & = % = 5 < o 02
8.0 dB Loop > 90 Days
Measure All CLECs Retail Affiliate 0.04%
60 - 03.3 No. of # Missed % Missed % Missed Z-Value % Missed
Installs >90Days [ >90Days | >90 Days > 90 Days 0.03% T
Dec-01 20,383 0 0.00% 0.03% -2.53 n/a B
Jan-02 21,389 0 0.00% 0.02% 2.12 na || 00%% T
Feb-02 23,927 0 0.00% 0.01% -1.30 LY N
Mar-02 23,145 0 0.00% 0.02% -1.87 n/a
Apr-02 20,670 0 0.00% 0.00% -0.97 na || 0.020 +
May-02 21,728 0 0.00% 0.01% -1.34 n/a SN
Jun-02 9,823 0 0.00% 0.00% -0.66 nja || 0.01% + |
Jul-02 11,682 0 0.00% 0.01% -0.90 n/a F .
Aug-02 13,150 0 0.00% 0.00% -0.73 nja|| 0.01% T ' K .
Sep-02 8,506 0 0.00% 0.01% -0.79 n/a R
Oct-02 11,928 0 0.00% 0.00% -0.50 n/a O'OO%H : : : : : : : : : : ~
Nov-02 7,388 0 0.00% 0.00% 0.00 nia ; E % o z ‘% ‘g % E, :% 2 2
12MTotal] [ 193,710 0 0.00% 0.01% n/a e = o @ =
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BRI Loop
Measure All CLECs Retail Affiliate 6.0%
60 - 04.1 No. of # Missed % Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates | Due Dates Due Dates 5.0% A
Dec-01 822 9 1.09% 2.65% -2.45 n/a
Jan-02 845 12 1.42% 4.55% -3.89 nal| 4.0%
Feb-02 979 8 0.82% 3.18% -3.82 n/a
Mar-02 836 5 0.60% 2.92% -3.70 na || 300 1
Apr-02 943 10 1.06% 1.76% -1.30 n/a
May-02 790 11 1.39% 3.59% -2.91 wa |l 500 |
Jun-02 330 6 1.82% 3.00% -1.14 n/a
Jul-02 354 9 2.54% 2.80% -0.26 n/a 1.0% 4
Aug-02 419 14 3.34% 2.89% 0.45 n/a
Sep-02 445 23 5.17% 4.23% 0.76 n/a 0.0% } } } } } } } } } }
Oct-02 524 11 2.10% 2.42% -0.39 n/a 4 N N N N N & & & o o o
o o o o o o o o o o o o
Nov-02 367 8 2.18% 2.71% -0.54 n/a o £ & L Z X £ 3 & & 5 32
& 8¢ 2 €2 3 ° 2§ o 2
[ 12mTotal | 7,654 126 1.65% 3.05% nia
BRI Loop > 30 Days
Measure All CLECs Retail Affiliate 0.8%
60 - 04.2 No. of # Missed % Missed % Missed Z-Value % Missed 07% 1
Installs >30Days [ >30Days | >30 Days > 30 Days DY
Dec-01 822 1 0.12% 0.50% -1.42 na || 06% 1 .
Jan-02 845 0 0.00% 0.74% -2.51 n/a
Feb-02 979 0 0.00% 0.33% -1.79 na || 05% T
Mar-02 836 0 0.00% 0.60% -2.24 nfa || g0 1t ‘:‘
Apr-02 943 0 0.00% 0.10% -0.96 n/a | g y
May-02 790 0 0.00% 0.28% -1.50 n/a 0.3% T | . s
Jun-02 330 0 0.00% 0.20% -0.81 LY N Rl ‘:‘
Jul-02 354 0 0.00% 0.35% -1.12 n/a L .
Aug-02 419 0 0.00% 0.28% -1.08 nfa || 0.1% 9 \
Sep-02 445 2 0.45% 0.51% -0.15 n/a 0.0% — oo d }
Oct-02 524 1 0.19% 0.22% -0.12 n/a "4 N N & N 8 &N & & & o o
Nov-02 367 0 0.00% 0.00% 0.00 n/a g £ 2 ¢ % L % 2 % % ¢ ¢
8§82 22835248382
[ 12mTotal | 7,654 4 0.05% 0.35% nia
BRI Loop > 90 Days
Measure All CLECs Retail Affiliate 0.20%
60 - 04.3 No. of # Missed % Missed % Missed Z-Value % Missed 0.18%
Installs >90Days [ >90Days | >90 Days > 90 Days 0.16%
Dec-01 822 0 0.00% 0.08% -0.83 n/a
Jan-02 845 0 0.00% 0.19% -1.25 nja || 014%
Feb-02 979 0 0.00% 0.08% -0.89 na || 0.12%
Mar-02 836 0 0.00% 0.17% -1.20 nall o10%
Apr-02 943 0 0.00% 0.00% 0.00 n/a 0.08%
May-02 790 0 0.00% 0.09% -0.86 n/a ’ :
Jun-02 330 0 0.00% 0.10% -0.57 nla 0.06% L
Jul-02 354 0 0.00% 0.00% 0.00 na || 0.04% | v
Aug-02 419 0 0.00% 0.00% 0.00 ma || o029 L \ :~' 3
Sep-02 445 0 0.00% 0.00% 0.00 n/a R )
Oct-02 524 0 0.00% 0.00% 0.00 n/a O'OO%H : : : : : : : : : : ~
Nov-02 367 0 0.00% 0.00% 0.00 n/a S 2 2 ¢ 2 22 2 % 2 2 S
g s ¢ £ &g 33 2 838 2
12 M Total] | 7,654 0 0.00% 0.06% nia
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ISDN BRI Port
Measure All CLECs Retail Affiliate 100.0%
60 - 05.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 o] 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 o] 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a a4 o & & & o o8& o & o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
ISDN BRI Port > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 05.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >30 Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a J4 0N N N N N N N N N oo
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
ISDN BRI Port > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 05.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90Days [ >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% +
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
g 5 ¢ £ ¢ 83332 3838 &
12M Total| | 0 0 n/a n/a n/a

JDE Attachment B - 218




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

DS1 Loop with Test Access

Measure All CLECs Retail Affiliate 4.5%
60 - 06.1 No. of # Missed % Missed % Missed Z-Value % Missed 4.0% 4
Installs Due Dates | Due Dates | Due Dates Due Dates
Dec-01 222 9 4.05% 2.71% 1.00 nja || 3:5% 1
Jan-02 371 9 2.43% 3.18% -0.70 nal| 300
Feb-02 334 3 0.90% 2.89% -2.03 n/a :
Mar-02 314 4 1.27% 3.31% -1.86 wa || 25717
Apr-02 374 4 1.07% 2.91% -1.96 na || 2.0% A
May-02 587 0 0.00% 1.07% -2.51 na |l sl
Jun-02 339 3 0.88% 1.18% -0.45 n/a
Jul-02 560 5 0.89% 1.59% -1.14 nfa || 1.0% 1
Aug-02 537 3 0.56% 2.52% 2.71 na || 05% A
Sep-02 339 11 3.24% 0.62% 3.44 LYl N, } } } N } } } }
Oct-02 527 5 0.95% 0.88% 0.12 n/a 4 N N N N N & & & o o o
Nov-02 340 3 0.88% 1.51% -0.83 n/a g £ 2 ¢ £ £ 2 2 % 2 % %2
8§ s ¢ 22 £33 2482382
[ 12 M Totall 4,844 59 1.22% 2.00% nia
DS1 Loop with Test Access > 30 Days
Measure All CLECs Retail Affiliate 1.2%
60 - 06.2 No. of # Missed % Missed % Missed Z-Value % Missed
Installs >30Days [ >30Days | >30 Days > 30 Days 1.0% T+
Dec-01 222 2 0.90% 0.96% -0.07 n/a ¢
Jan-02 371 0 0.00% 0.87% -1.80 na || 0.8% A
Feb-02 334 0 0.00% 0.66% -1.48 n/a .
Mar-02 314 0 0.00% 0.00% 0.00 na || o6 -
Apr-02 374 0 0.00% 0.23% -0.93 n/a
May-02 587 0 0.00% 0.24% -1.18 va || o4
Jun-02 339 0 0.00% 0.12% -0.63 n/a
Jul-02 560 1 0.18% 0.11% 0.32 na (| oo | EEERE
Aug-02 537 0 0.00% 0.11% -0.78 n/a o .
Sep-02 339 1 0.29% 0.12% 0.63 mall oo N e v e e L NN
Oct-02 527 0 0.00% 0.00% 0.00 n/a 4 N N N N N N & & & o o
o o o o o o o o o o o o
Nov-02 340 0 0.00% 0.00% 0.00 n/a S ¢ & = £ I £ I &5 a £ 32
8§82 22835248382
[ 12mTotal | 4,844 4 0.08% 0.27% nia
DS1 Loop with Test Access > 90 Days
Measure All CLECs Retail Affiliate 0.2%
60 - 06.3 No. of # Missed % Missed % Missed Z-Value % Missed 0.2%
Installs >90Days [ >90Days | >90 Days > 90 Days N,
Dec-01 222 0 0.00% 0.16% -0.60 nal|| 01% T v..
Jan-02 371 0 0.00% 0.14% -0.73 na || 010 4 | .
Feb-02 334 0 0.00% 0.13% -0.66 n/a |
Mar-02 314 0 0.00% 0.00% 0.00 na || 01T \ D
Apr-02 374 0 0.00% 0.12% -0.66 na|| 01% + o
May-02 587 0 0.00% 0.00% 0.00 mal | o106 | ‘,‘ .." :‘.
Jun-02 339 0 0.00% 0.00% 0.00 n/a [ \
Jul-02 560 0 0.00% 0.00% 0.00 na || 0.0% T . i
Aug-02 537 0 0.00% 0.00% 0.00 na || 0.0 4 Vi
Sep-02 339 0 0.00% 0.00% 0.00 n/a \
Oct-02 527 0 0.00% 0.00% 0.00 n/a O'O%H : : 2 : : : : : : : ~
Nov-02 340 0 0.00% 0.00% 0.00 n/a T 2T 2 2 2 2 2 2 3% 2 % 9
g s ¢ £ & 23 3 2 8§ 2
12 M Total] | 4,844 0 0.00% 0.04% nia
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DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 3.5%
60-07.1 No. of # Missed % Missed % Missed Z-Value % Missed R
Installs Due Dates | Due Dates | Due Dates Due Dates 3.0% T o
Dec-01 0 0 n/a n/a n/a .'
% 1 N
Jan-02 0 0 n/a n/a n/a 25% R
Feb-02 0 0 n/a n/a n/a 2.0% + ;
Mar-02 0 0 n/a n/a n/a R
Apr-02 5 0 0.00% 3.08% na || 15054+ Lo
May-02 0 0 n/a n/a n/a :
Jun-02 0 0 n/a n/a n/a 1.0% + B
Jul-02 0 0 n/a n/a n/a
Aug-02 0 0 n/a n/a n/a 0.5%
Sep-02 0 0 n/a n/a n/a ! \
0.0% \ g \ g \ g A g A g \ g A g A g A g A g
Oct-02 0 0 n/a n/a n/a J4 00N N N N N N N N NN o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) s & z 5 é, s 3 5 & & <
a5 & == <32 38 ° 12 8 o 2
[ 12mTotal | 5 0 0.00% 3.08% nia
DS1 Dedicated Transport > 30 Days
Measure All CLECs Retail Affiliate 0.4%
60-07.2 No. of # Missed % Missed | % Missed Z-Value % Missed R
Installs >30Days [ >30Days | >30 Days > 30 Days 0.3% 1 R
Dec-01 0 0 n/a n/a n/a . |
Jan-02 0 0 n/a n/a n/a 0:3% 1 D
Feb-02 0 0 n/a n/a n/a 0.29% A .
Mar-02 0 0 n/a n/a n/a ! .
Apr-02 5 0 0.00% 0.31% na || 0.0 A N
May-02 0 0 n/a n/a n/a : N
Jun-02 0 0 n/a n/a nja || 0.1% 1 : .
Jul-02 0 0 n/a n/a n/a
Aug-02 0 0 n/a n/a n/a 0.1%
Sep-02 0 0 n/a n/a n/a . i
0.0% \ g \ g \ g A g A g g A g g g A g
Oct-02 0 0 n/a n/a n/a P T~ > T T~ T~ T > A ~ S N R ]
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) s & z 5 é, s 35 5 & % S
§ 58 2283323388 ¢
[ 12mTotal | 5 0 0.00% 0.31% nia
DS1 Dedicated Transport > 90 Days
Measure All CLECs Retail Affiliate 0.2%
60 - 07.3 No. of # Missed % Missed % Missed Z-Value % Missed 0.1% |
Installs >90Days [ >90Days | >90 Days > 90 Days 7
Dec-01 0 0 nfa nfa n/a 0.1% A
Jan-02 0 0 n/a n/a n/a :' .
Feb-02 0 0 n/a n/a n/a 0.1% 1 .:
Mar-02 0 0 n/a n/a n/a 0.1% 1 :
Apr-02 5 0 0.00% 0.15% n/a h R
May-02 0 0 n/a n/a n/a 0.1% ! .
Jun-02 0 0 n/a n/a n/a 0.0% 1 : :.
Jul-02 0 0 n/a n/a n/a B N
Aug-02 0 0 n/a n/a na|| 0.0% - : |
Sep-02 0 0 n/a n/a n/a R N
0.0% \ g \ g \ g A g 4 A g g g g g
Oct-02 0 0 n/a n/a n/a R N T O
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a &S s A L O > & 5 S
§d 8 & 2 <2 3 ° &2 § o 2
12 M Total] | 5 0 0.00% 0.15% nia
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

Subtending Channel (23B,
Measure All CLECs Retail Affiliate 100.0%
60 - 08.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a a4 o & & & o o8& o & o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (23B) > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 08.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >30 Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 o] 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a J4 0N N N N N N N N N oo
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (23B) > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 08.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90 Days | >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
§ 8¢ 22 £33 2809 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

Subtending Channel (1D)
Measure All CLECs Retail Affiliate 100.0%
60 - 09.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a a4 o & & & o o8& o & o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (1D) > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 09.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >30 Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 o] 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a J4 0N N N N N N N N N oo
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a | n/a | n/a
Subtending Channel (1D) > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60 - 09.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90 Days | >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
§ 8¢ 22 £33 2809 2
12M Total| | 0 0 n/a n/a n/a

JDE Attachment B - 222




PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

Analog Trunk Port
Measure All CLECs Retail Affiliate 100.0%
60 -10.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a J 0N N N N N NN N N N o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60-10.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >30 Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 o] 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60-10.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90Days [ >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a 0.0% R R R R R R R R R R
.0% *—0——0—0—0—0—0—0—0—¢
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
g 5 ¢ £ ¢ 83332 3838 &
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 100.0%
60-11.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a J 0N N N N N NN N N N o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Subtending Digital Direct Combination Trunks > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60-11.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >30 Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a J4 0N N N N N N N N N oo
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Subtending Digital Direct Combination Trunks > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60-11.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90Days [ >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a 0.0% R R R R R R R R R R
.0% *—0——0—0—0—0—0—0—0—¢
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
g 5 ¢ £ ¢ 83332 3838 &
12M Total| | 0 0 n/a n/a n/a

JDE Attachment B - 224




PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0%
60-12.1 No. of # Missed % Missed | % Missed Z-Value % Missed 0.9% + .
Installs Due Dates | Due Dates | Due Dates Due Dates 0.8%
Dec-01 20 0 0.00% 0.00% 0.00 n/a 0 o
Jan-02 3 0 0.00% 0.93% nal|| 07% T ;o
Feb-02 1 0 0.00% 0.00% na|| 06%+ ;
Mar-02 4 0 0.00% 0.00% nal| gse L ¢ %
Apr-02 1 0 0.00% 0.00% n/a : |
0.4% ! \
May-02 5 0 0.00% 0.00% n/a : |
Jun-02 1 0 0.00% 0.00% nfa || 03% T |
Jul-02 0 0 n/a n/a n/a 0.2% |
Aug-02 1 0 0.00% 0.00% nal| o010 & g
Sep-02 5 0 0.00% 0.00% n/a 0.0% 5 R N R R R R R R R R
Oct-02 2 0 0.00% 0.00% n/a TN N N N NN NN N N«
e @ Q@ Q@ Q@ Q@ 2 2 <2 @ 9 @<
Nov-02 0 0 n/a n/a n/a 2 % & 5 5 é, S 3 2 2 3 B
a s ¢ =2 < 2 3 ° 2 4 o 2
[ 12mTotal | 43 0 0.00% 0.08% n/a
DS3 Dedicated Transport > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60-12.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days [ >30Days | >230 Days > 30 Days 50.0%
Dec-01 20 0 0.00% 0.00% 0.00 n/a i
Jan-02 3 0 0.00% 0.00% nfa 70.0% T
Feb-02 1 0 0.00% 0.00% n/a 60.0% T
Mar-02 4 0 0.00% 0.00% n/a 50.0% +
Apr-02 1 0 0.00% 0.00% n/a
40.0% T
May-02 5 0 0.00% 0.00% n/a
Jun-02 1 0 0.00% 0.00% n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 1 0 0.00% 0.00% n/a 10.0% 4
Sep-02 5 0 0.00% 0.00% nla 0.0% Nt
Oct-02 2 0 0.00% 0.00% nia T a ~ a N N & N N~ e~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a iy s & z 5 é, s 35 > 4 % é
a5 ¢ =< 2 3 ° 2 8 0 2
[ 12mTotal | 43 0 0.00% 0.00% nia
DS3 Dedicated Transport > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60-12.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90 Days | >90Days | >90 Days > 90 Days 80.0%
Dec-01 20 0 0.00% 0.00% 0.00 n/a e
Jan-02 3 0 0.00% 0.00% nla 70.0% T
Feb-02 1 0 0.00% 0.00% n/a 60.0% T
Mar-02 4 0 0.00% 0.00% n/a 50.0% 4
Apr-02 1 0 0.00% 0.00% n/a
40.0% T
May-02 5 0 0.00% 0.00% n/a
Jun-02 1 0 0.00% 0.00% n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% +
Aug-02 1 0 0.00% 0.00% n/a 10.0% +
Sep-02 5 0 0.00% 0.00% n/a . L L L L L L L L L L
Oct-02 2 0 0.00% 0.00% n/a O'MH MNP
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o s & L f 3 E 3 & & 5 I
§ S ¢ = < 2 48 ° 2 § o 2
12 M Total] | 43 0 0.00% 0.00% nia
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent Ameritech Caused Missed Due Dates Due To Lack of Facilties

Dark Fiber
Measure All CLECs Retail Affiliate 100.0%
60-13.1 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 o] 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a a4 o & & & o o8& o & o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Dark Fiber > 30 Days
Measure All CLECs Retail Affiliate 100.0%
60-13.2 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs >30Days | >30Days | >30Days > 30 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a 6 & & £ L L £ 5 5 & £ 3
© 5 © [} S S 3 =1 @ 2 1)
a » o = < = " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
Dark Fiber > 90 Days
Measure All CLECs Retail Affiliate 100.0%
60 -13.3 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs >90Days [ >90Days | >90 Days > 90 Days
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U L s 3 &5 a = <
g 5 ¢ £ ¢ 83332 3838 &
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Delay Days for Missed Due Dates Due to Lack of Facilities

Broadband DSL - Line Sharing |
Measure All CLECs Affiliate 1.0
61-01 No. Missed Average Average Z-Value 09 4
Due Dates Delay Days Delay Days
Dec-01 0 n/a n/a 0871
Jan-02 0 n/a n/a 07 1
Feb-02 0 n/a n/a 0.6 +
Mar-02 0 n/a n/a 05 4+
Apr-02 0 n/a n/a
May-02 0 n/a n/a 04T
Jun-02 0 n/a n/a 03 T
Jul-02 0 n/a n/a 02 1
Aug-02 0 n/a n/a 0.1+
Sep-02 0 n/a n/a 0.0 . . . . . . . . . .
etz ’ e e 588888888883
Nov-02 0 n/a n/a g E E g g § E §> ? (%l’- 8 é
| 12M Total| | 0 n/a n/a
Broadband DSL - No Line Sharing
\m All CLECs Affiliate 1.0
61 - 02 No. Missed Average Average Z-Value 0.9 +
Due Dates Delay Days Delay Days
Dec-01 0 n/a n/a 08T
Jan-02 0 n/a nfa 07 1
Feb-02 0 n/a n/a 0.6 +
Mar-02 0 n/a n/a 05+
Apr-02 0 n/a n/a
May-02 0 n/a n/a 04T
Jun-02 0 n/a n/a 03 T
Jul-02 0 n/a n/a 0.2 +
Aug-02 0 n/a n/a 01+
Sep-02 0 n/a n/a 0.0 T e e S S
Oct-02 0 n/a n/a ] g. g. & g. g. gl gl gl gl & g‘
Nov-02 0 n/a n/a § E E Eé g § E Ei ? (%. g é
12M Total| | 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Delay Days for Missed Due Dates Due to Lack of Facilities

DSL - Line Sharing |
Measure All CLECs Affiliate 18.0
61 - 03 No. Missed Average Average Z-Value 16.0 |
Due Dates Delay Days Delay Days
Dec-01 19 8.68 6.71 0.89 14.0 1
Jan-02 23 16.48 6.74 273 120 1
Feb-02 11 4.27 5.44 -0.08
Mar-02 13 12.92 3.25 3.28 100 ;
Apr-02 7 3.86 3.96 8.0
May-02 28 4.86 2.87 1.46 6.0 4
Jun-02 5 4.00 4.31
Jul-02 1 11.00 1.88 401
Aug-02 7 9.14 2.87 2.0 A
Sep-02 3 2.33 2.69 0.0 ; ; ; ; ; ; ; ; ; X
Oct-02 2 1.00 2.90 g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 1 1.00 1.57 §§§§§§§§§§8§
[ 12mTotal | 120 8.56 4.05
DSL - No Line Sharing
Measure All CLECs Affiliate
61 - 04 No. Missed Average Average Z-Value
Due Dates Delay Days Delay Days
Dec-01 8 275 n/a
Jan-02 11 14.36 n/a 0.00
Feb-02 12 6.58 n/a 0.00
Mar-02 15 6.60 n/a 0.00
Apr-02 12 2.58 n/a 0.00
May-02 6 4.17 n/a
Jun-02 8 4.00 n/a
Jul-02 4 1.50 n/a
Aug-02 10 5.40 n/a 0.00
Sep-02 7 a.57 n/a 0.0 : —_—t et !
Oct-02 8 2.88 n/a ] g. g. & g. g. gl gl gl gl 8 g‘
Nov-02 5 2.20 n/a § E E Eé g § E Ei ? (%. g é
[ 12mTotal | 106 5.40 | na |
8.0 dB Loop (Without Test Access)
Measure All CLECs Retail Affiliate 14.0
61 - 05 No. Missed Average Average Z-Value Average
Due Dates Delay Days Delay Days Delay Days 12.0
Dec-01 79 4.30 7.02 -1.56 n/a
Jan-02 62 4.58 7.07 -1.28 nfa|| 1007
Feb-02 36 4.03 5.40 -0.80 n/a
Mar-02 51 3.63 4.87 -0.71 n/a 8.01
Apr-02 95 3.00 5.10 -2.29 n/a 6.0 1
May-02 21 3.62 4.89 -0.43 n/a
Jun-02 55 3.84 5.13 -1.09 n/a 4.0 9
Jul-02 118 4.97 6.25 -1.09 n/a
Aug-02 58 4.74 6.06 -0.95 nia 201
Sep-02 138 1217 6.37 6.21 n/a L
Oct-02 61 3.44 5.36 -1.68 nia 0.0 4N N N N a NN N a a o«
Nov-02 71 4.10 4.59 -0.49 n/a Oé ?: 2 ?— ?— i ?: 25 Oc'n ?; '? 2
g £ ¢ 2883337 4§38 ¢
[ 12mTotal | 845 5.41 5.76 n/a
BRI Loop
Measure All CLECs Retail Affiliate 30.0
61 - 06 No. Missed Average Average Z-Value Average
Due Dates Delay Days Delay Days Delay Days 25.0 A
Dec-01 9 13.11 18.00 n/a
Jan-02 12 5.17 20.86 -1.93 n/a 20.0 1
Feb-02 8 3.63 14.46 n/a
Mar-02 5 4.40 25.91 n/a 15.0 1
Apr-02 10 5.80 12.56 -1.25 n/a p
May-02 11 291 11.21 -2.37 n/a 10.0 1
Jun-02 6 4.00 13.40 n/a
Jul-02 9 3.67 14.22 n/a
Aug-02 14 5.00 10.58 -1.33 n/a 501
Sep-02 23 11.22 14.97 -0.99 n/a L
Oct-02 11 9.00 13.23 -0.51 nia 0.0 4N N N N a NN N a a o«
e ? ¥ Q@ Q@ 2 2 2 <2 2 9 <
Nov-02 8 3.25 8.70 n/a g E E g g § E ;} ? (% g é
12 M Total] | 126 6.60 15.39 nia
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Delay Days for Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
Measure All CLECs Retail Affiliate 1.0
61 -07 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
DS1 Loop with Test Access
Measure All CLECs Retail Affiliate 35.0
61 - 08 No. Missed Average Average Z-Value Average N
Due Dates Delay Days Delay Days Delay Days 30.0 1
Dec-01 9 22.11 32.88 nia
Jan-02 9 10.22 22.18 n/a
Feb-02 3 14.33 25.32 n/a
Mar-02 4 5.75 13.83 n/a
Apr-02 4 15.25 15.40 n/a
May-02 0 n/a n/a n/a
Jun-02 3 9.33 12.90 n/a
Jul-02 5 13.80 14.79 n/a
Aug-02 3 7.33 16.77 n/a
Sep-02 11 13.82 24.20 0.00 n/a L L
0Oct-02 5 12.00 10.86 nia 4 N N N N N N N oA N N o
o o o o o o o o o o o o
Nov-02 3 10.33 5.80 n/a S £ 2§ 5 2 £ 3 5 & % %
a » o = < 3 5 7 I o O z
[ 12mTotal | 59 13.22 18.43 n/a
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0
61 - 09 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
| 12M Total| | 0 n/a n/a | n/a
Subtending Channel (23B)
Measure All CLECs Retail Affiliate 1.0
61-10 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A
e 2 2 9 ° 2 2 2 2 9 <9 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a n/a
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Provisioning - UNE lllinois

Average Delay Days for Missed Due Dates Due to Lack of Facilities

Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.0
61-11 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a a gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a g E E g s § E 3 ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 1.0
61-12 No. Missed Average Average Z-Value Average 09+
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a nfa 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 04T
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 00 . . . . . . . . . .
Oct-02 0 n/a n/a n/a - o N o N o N o N o oo
e 2 2 Q@ 2 2 < 2 9 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (%. 8 é
| 12M Total| | 0 n/a n/a n/a
Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.0
61-13 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ I A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 2 i O:': I Oc'n ?; = 2
§ =& 22 £33 3283 2
| 12M Total| | 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0
61-14 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ A A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 3 i O:': I Oc'n ?; o 2
§ =& 22 £33 3283 2
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Delay Days for Missed Due Dates Due to Lack of Facilities

Dark Fiber
Measure All CLECs Retail Affiliate 1.0
61-15 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
12M Total| | 0 n/a n/a n/a

JDE Attachment B - 231



PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Delay Days for AIT Missed Due Dates

DSL - Line Sharing |
Measure All CLECs Affiliate 14.0
62 - 01 No. Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12.0
Dec-01 116 4.78 411 1.27
Jan-02 100 6.14 4.83 2.00 1007
Feb-02 48 3.27 4.04 -0.82 8.0 |
Mar-02 19 12.63 3.03 2.86
Apr-02 23 4.30 3.68 0.75 6.0 1
May-02 43 4.49 2.48 7.48 <
Jun-02 15 3.67 3.93 0.17 40 1
Jul-02 7 5.14 3.20
Aug-02 17 7.35 4.21 3.08 20
Sep-02 6 2.50 2.92 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 6 4.17 3.02 g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 1 1.00 2.41 §§§§§§§§§§8§
[ 12mTotal | 401 5.27 3.45
DSL - No Line Sharing
Measure All CLECs Affiliate 12,0
62 - 02 No. Missed Average Average Z-Value
Due Dates Delay Days Delay Days
Dec-01 9 3.11 n/a
Jan-02 17 10.35 n/a 3.85
Feb-02 14 5.93 n/a -0.57
Mar-02 18 6.00 1.00 -0.50
Apr-02 15 2.67 n/a -3.83
May-02 65 3.08 n/a -3.42
Jun-02 9 3.67 n/a
Jul-02 7 2.00 n/a
Aug-02 16 4.06 n/a -2.44
Sep-02 7 457 nla 00 } N
Oct-02 10 2.50 n/a -4.00 ] N N & N N N N N N N N
Nov-02 11 3.00 n/a -3.50 & < 4 = = > < 5 o a5 >
g 532588232288 :¢:
[ 12mTotal | 198 4.23 | 1.00 |
8.0 dB Loop (Without Test Access)
Measure All CLECs Retail Affiliate 40.0
62 - 03 No. Missed Average Average Z-Value Average
Due Dates Delay Days Delay Days Delay Days 35.0 1
Dec-01 183 3.89 7.10 -2.81 n/a 30.0 A
Jan-02 130 34.66 7.26 22.88 n/a
Feb-02 86 6.41 591 0.40 n/a 25.0 7
Mar-02 152 20.80 5.74 15.88 n/a 200 1
Apr-02 149 3.39 5.77 -3.05 n/a
May-02 37 2.86 5.28 -1.57 n/a 15.0
Jun-02 120 4.67 5.34 -0.82 n/a 10.0 1
Jul-02 156 4.87 6.23 -1.40 n/a
Aug-02 88 3.57 5.68 -2.03 n/a 5.0 ¢
Sep-02 159 11.94 6.01 7.83 n/a s
Oct-02 92 3.50 5.98 2.25 n/a 0.0 4N N N N a NN N a a o«
Nov-02 91 3.74 5.74 -1.87 n/a Oé O:': 2 ?— ?— i ?: 25 Oc'n ?; I 2
g £ ¢ 2883337 4§38 ¢
[ 12mTotal | 1,443 9.52 6.04 n/a
BRI Loop
Measure All CLECs Retail Affiliate 20.0
62 - 04 No. Missed Average Average Z-Value Average 180 1
Due Dates Delay Days Delay Days Delay Days
Dec-01 15 14.93 12.42 0.47 na (| 1607
Jan-02 16 4.75 18.50 -2.31 n/a 14.0 +
Feb-02 11 3.00 12.39 -2.09 na || 120
Mar-02 10 3.80 17.64 -1.78 n/a 100 4
Apr-02 14 5.00 12.27 -1.60 n/a
May-02 25 4.08 9.04 -2.10 n/a 8.0 1
Jun-02 7 3.86 10.54 n/a 6.0 1
Jul-02 19 3.05 11.70 -3.08 n/a 4.0 4
Aug-02 17 6.06 11.38 -0.90 n/a 204
Sep-02 40 9.10 11.33 -0.79 n/a L
Oct-02 17 7.82 17.85 -1.47 nia 0.0 4N N N N a NN N a a o«
Nov-02 11 3.18 8.47 -2.15 n/a Oé O:': 2 ?— ?— i ?: 25 Oc'n ?; I 2
g £ ¢ 2883337 4§38 ¢
12 M Total | 202 6.25 12.90 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Delay Days for AIT Missed Due Dates

ISDN BRI Port
Measure All CLECs Retail Affiliate 1.0
62 - 05 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a a gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a g E E g s § E 3 ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
DS1 Loop with Test Access
Measure All CLECs Retail Affiliate 60.0
62 - 06 No. Missed Average Average Z-Value Average
Due Dates Delay Days Delay Days Delay Days 50.0 4
Dec-01 24 25.46 19.66 0.89 n/a
Jan-02 22 14.95 38.13 -1.44 n/a 40.0 1
Feb-02 13 8.54 16.28 -1.41 n/a
Mar-02 9 11.44 10.70 n/a 300 4
Apr-02 21 8.71 13.69 -1.15 n/a 4
May-02 10 9.00 9.33 -0.09 n/a 20.0 A
Jun-02 16 6.31 8.13 -0.77 n/a
Jul-02 12 10.00 9.30 0.25 n/a 100 4
Aug-02 19 6.16 11.50 -2.52 n/a
Sep-02 19 11.47 9.28 0.75 n/a 0.0 } } } } } } } } } }
Oct-02 16 6.44 6.91 -0.26 n/a ] N N & N N N 8 8 N N N
Nov-02 7 53.29 5.04 n/a S £ 2§ 5 2 £ 3 5 & % %
a » o = < 3 5 7 I o O z
[ 12mTotal | 188 13.08 14.23 n/a
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0
62 - 07 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 2 i O:': I Oc'n ?; = 2
§ =& 22 £33 3283 2
| 12M Total| | 0 n/a n/a | n/a
Subtending Channel (23B)
Measure All CLECs Retail Affiliate 1.0
62 - 08 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ I A A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 3 i O:': I Oc'n ?; o 2
§ =& 22 £33 3283 2
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Average Delay Days for AIT Missed Due Dates

Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.0
62 - 09 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a a gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a g E E g s § E 3 ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 1.0
62 -10 No. Missed Average Average Z-Value Average 09+
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a nfa 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 04T
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 00 . . . . . . . . . .
Oct-02 0 n/a n/a n/a - o N o N o N o N o oo
e 2 2 Q@ 2 2 < 2 9 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (%. 8 é
| 12M Total| | 0 n/a n/a n/a
Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.0
62-11 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ I A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 2 i O:': I Oc'n ?; = 2
§ =& 22 £33 3283 2
| 12M Total| | 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0
62-12 No. Missed Average Average Z-Value Average 091
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 £ A A A A A A A A A
Nov-02 0 n/a n/a n/a Oé O:': 3 2 3 i O:': I Oc'n ?; o 2
§ =& 22 £33 3283 2
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Average Delay Days for AIT Missed Due Dates

Dark Fiber
Measure All CLECs Retail Affiliate 1.0
62 -13 No. Missed Average Average Z-Value Average 09 4
Due Dates Delay Days Delay Days Delay Days
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

Illinois

Percent AIT Caused Missed Due Dates > 30 Days

DSL - Line Sharing
Measure All CLECs Affiliate 0.3%
63 - 01 No. of # Missed % Missed % Missed Z-Value
Installs Due Dates | Due Dates | Due Dates 0.3%
Dec-01 1,482 2 0.13% 0.02% 2.20
Jan-02 1,523 4 0.26% 0.03% 3.82
Feb-02 1,385 0 0.00% 0.02% -0.58 0.2%
Mar-02 1,652 3 0.18% 0.01% 4.28
Apr-02 1,123 1 0.09% 0.01% 254 0.2%
May-02 1,221 0 0.00% 0.00% 0.00
Jun-02 987 0 0.00% 0.00% -0.21
Jul-02 904 0 0.00% 0.00% 0.00 0.1%
Aug-02 1,125 0 0.00% 0.00% 0.00
Sep-02 1,043 0 0.00% 0.00% 0.00 0.1%
Oct-02 1,201 0 0.00% 0.00% 0.00
Nov-02 1,281 0 0.00% 0.00% 0.00 0.0% — o oo
[ 12m7ota] [ 14927 10 0.07% 0.01%
DSL - No Line Sharing
Measure All CLECs Affiliate 0.1%
63 - 02 No. of # Missed % Missed % Missed Z-Value 0.1% 4
Installs Due Dates | Due Dates | Due Dates
Dec-01 2,504 0 0.00% 0.00% 0.00 0.1% +
Jan-02 2,502 2 0.08% 0.00% 0.54 0.1% +
Feb-02 2,104 0 0.00% 0.00% 0.00
Mar-02 2,389 1 0.04% 0.00% 0.37 e Affiliate
Apr-02 2,752 0 0.00% 0.00% 0.00 0.0% T — e—All CLECS
May-02 2,056 0 0.00% 0.00% 0.00 00% |
Jun-02 809 0 0.00% n/a 0.00
Jul-02 850 0 0.00% 0.00% 0.00 0.0% T
Aug-02 892 0 0.00% 0.00% 0.00 0.0% A
Sep-02 871 0 0.00% 0.00% 0.00 0.0% N A A
Oct-02 899 0 0.00% 0.00% 0.00 A D
Nov-02 659 0 0.00% 0.00% 0.00 ; E % o z ‘% ‘g I E, E',- 2 2
12MTotal] [ 19,287 3 0.02% 0.00% 8 5w =2 T 3 5 7 & a0 Oz
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

Illinois

Percent AIT Caused Missed Due Dates > 30 Days

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 0.4%
63 - 03 No. of # Missed % Missed % Missed Z-Value % Missed 04% 17
Installs Due Dates | Due Dates | Due Dates Due Dates 470 .
Dec-01 20,383 2 0.01% 0.36% -8.27 na || o030+ .
Jan-02 21,389 13 0.06% 0.37% -7.22 n/a «) .
Feb-02 23,927 2 0.01% 0.26% -7.63 na|| 03% T
Mar-02 23,145 6 0.03% 0.22% -6.04 na || go0 | . -
Apr-02 20,670 2 0.01% 0.18% 5.77 n/a CeeemttTT .
May-02 21,728 0 0.00% 0.20% -6.62 n/a 0.2% T '
Jun-02 9,823 0 0.00% 0.20% -4.38 n/a 0.1% L
Jul-02 11,682 0 0.00% 0.26% -5.50 n/a '
Aug-02 13,150 0 0.00% 0.17% -4.69 n/a 0.1% +
Sep-02 8,506 5 0.06% 0.18% -2.50 vall ¥ ‘ R ‘
oct-02 11,928 0 0.00% 0.19% -4.80 n/a TN N w8 N NN N~
o o o o o o o o o o o o
Nov-02 7,388 0 0.00% 0.15% -3.34 n/a S < a - = > < 5 o a5 =
© 5 © [} S T S 3 =1 @ 2 1)
a s ¢ = < 3= A~ < o O =z
[ 12mTota] [ 193,719 30 0.02% 0.23% nia
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 1.2%
63 - 04 No. of # Missed % Missed % Missed Z-Value % Missed
Installs Due Dates | Due Dates | Due Dates Due Dates 1.0% +
Dec-01 822 2 0.24% 0.50% -0.90 n/a
Jan-02 845 0 0.00% 1.02% 2.95 nal| ogow 4 -
Feb-02 979 0 0.00% 0.65% -2.53 n/a . S \
Mar-02 836 0 0.00% 0.69% -2.40 na || .60 1 v R |
Apr-02 943 0 0.00% 0.39% -1.92 n/a 3 N
May-02 790 0 0.00% 0.38% -1.73 mall gaed . \
Jun-02 330 0 0.00% 0.40% -1.15 n/a N
Jul-02 354 0 0.00% 0.70% -1.58 n/a 0.2% 4 N
Aug-02 419 0 0.00% 0.47% -1.40 n/a ’ k
Sep-02 445 2 0.45% 0.77% -0.67 LY N L L
oct-02 524 1 0.19% 0.77% 1.42 n/a TN N N N N N NN e e
o o o o o o o o o o o o
Nov-02 367 0 0.00% 0.12% -0.66 n/a S & a - = > < 5 o o 5 =
© 5 © [} =3 © = a =1 @ 2 1)
a » o = < = 5 < o © =z
[ 12mTotal | 7,654 5 0.07% 0.58% nia
ISDN BRI Port
Measure All CLECs Retail Affiliate 100.0%
63 - 05 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + \ g \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & A U S 3 & a % <
§ S ¢ £ <2 §3 73532 &9 2
| 12M Total| | 0 0 n/a n/a n/a
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate 3.5%
63 - 06 No. of # Missed % Missed % Missed Z-Value % Missed p
Installs Due Dates | Due Dates | Due Dates Due Dates 3.0% 1
Dec-01 222 7 3.15% 1.44% 1.62 n/a
%
Jan-02 371 3 0.81% 1.73% -1.22 n/a 2.5%
Feb-02 334 1 0.30% 0.79% -0.93 n/a 2.0% 1
Mar-02 314 1 0.32% 0.41% -0.23 n/a N I Retail
Apr-02 374 0 0.00% 0.58% -1.48 nfa || 1.50 4 — e—All CLECS
May-02 587 0 0.00% 0.24% -1.18 n/a
Jun-02 339 0 0.00% 0.12% -0.63 n/a 1.0% +
Jul-02 560 1 0.18% 0.11% 0.32 n/a
Aug-02 537 0 0.00% 0.23% -1.11 nia || 0-5% 1 .
Sep-02 339 2 0.59% 0.12% 1.40 n/a . ) ) ) :_ -
Oct-02 527 0 0.00% 0.00% 0.00 na || 00% 4 g g N é é é g é g ~ 8
Nov-02 340 1 0.29% 0.00% 1.40 n/a g 2 2 ¢ £ 2 T 2 % 2 £ g
§ 5 ¢ 2 2 & 3 5 2 8 ¢ 2
12 M Total] | 4,844 16 0.33% 0.45% nia
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent AIT Caused Missed Due Dates > 30 Days

DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 0.9%
63 - 07 No. of # Missed % Missed % Missed Z-Value % Missed 0.8% +
Installs Due Dates | Due Dates | Due Dates Due Dates K
Dec-01 0 0 n/a n/a n/a 0.7% 1
Jan-02 0 0 n/a n/a n/a 0.6% 4 :
Feb-02 0 0 n/a n/a n/a . R
Mar-02 0 0 n/a n/a wa || 0% T Do
Apr-02 5 0 0.00% 0.77% nal|| 04% T P
May-02 0 0 n/a n/a n/a 0.3% + :
Jun-02 0 o] n/a n/a n/a : N
Jul-02 0 0 n/a n/a nfa || 02% T B
Aug-02 0 0 n/a n/a n/a 01% + :
Sep-02 0 0 n/a n/a n/a : \
0.0% \ g \ g \ g A g A g \ g A g A g A g A g
Oct-02 0 0 n/a n/a n/a J4 00N N N N N N N N NN o
e @ Q@ Q@ Q@ Q@ 2 2 <2 @ 9 @<
Nov-02 0 0 n/a n/a n/a & % & £ 5 é, E 3 2 g 5 3
g 8 ¢ 2 & &£ 3 5 2 8§ o 2
[ 12mTotal | 5 0 000% |  0.77% | nia
Subtending Channel (23B
Measure All CLECs Retail Affiliate 100.0%
63 - 08 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% 4
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% 1
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% 1
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a d4 0N N N N N N N N N N o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a iy s & z 5 é, s 35 > 4 % L
a5 ¢ =< 2 3 ° 2 8 0 2
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 100.0%
63 - 09 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 o] 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o s & L f 3 E 3 & & 5 I
E5f 2223337283832
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 100.0%
63-10 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 500% 4+ e Retail
Apr-02 0 0 n/a n/a n/a —e—All CLECS|
40.0% T
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% +
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a . R R R R R R R R R R
0ct-02 0 0 nia nia nia 0.0% o444+ 2
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o c & L I 2 ¢ 3 > & 5 I
& 8 ¢ 2 <2 3 > 3 8 0 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE Illinois

Percent AIT Caused Missed Due Dates > 30 Days

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 100.0%
63-11 No. of # Missed % Missed | % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 o] 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a 2 08 8§ ¥ 8§ § ¥ 9 8 § oy
Nov-02 0 0 n/a n/a n/a S ¢ A& Lo L S £ 5 & a £ 32
@ < ) (o] o ] =] a 3 @ < o
a » o = < s " < o O =z
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0%
63-12 No. of # Missed % Missed % Missed Z-Value % Missed 0.9% 1 :
Installs Due Dates | Due Dates | Due Dates Due Dates 0.8% o
Dec-01 20 0 0.00% 0.88% -999.99 n/a ST B
Jan-02 3 0 0.00% 0.00% nfa || 07% T\ F
Feb-02 1 0 0.00% 0.00% n/a 0.6% RN
Mar-02 4 0 0.00% 0.00% na || o501 Do
Apr-02 1 0 0.00% 0.91% n/a | : |
0.4% 1 N \
May-02 5 0 0.00% 0.00% n/a . : B
Jun-02 1 0 0.00% 0.00% nal|| 0-3% T : i
Jul-02 0 0 n/a n/a n/a 0.2% + ! B
Aug-02 1 0 0.00% 0.00% na|| o106 4 % :
Sep-02 5 0 0.00% 0.00% LY N N O A
Oct-02 2 0 0.00% 0.00% nia TP N N . w a v e
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & s & s s S 3 > a4 5 =
@ < ) (o] o ) =] a 3 @ < o
a » o = < s A < o © =z
[ 12mTotal | 43 0 0.00% 0.17% nia
Dark Fiber
Measure All CLECs Retail Affiliate 100.0%
63-13 No. of # Missed % Missed % Missed Z-Value % Missed 90.0% +
Installs Due Dates | Due Dates | Due Dates Due Dates
80.0% T
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 o] 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 08 8 ¥ ¥ 8 8 ¥ ¥ o8 8 g
Nov-02 0 0 n/a n/a n/a 6 ¢ & L L L £ 3 5 & & 2
§58 228332482382
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE Illinois

Trouble Report Rate

Broadband DSL - Line Sharing |
Measure All CLECs Affiliate 2.50
65 - 01 No. in # Trouble | Reports Per | Reports Per Z-Value K
Service Reports 100 Circuits | 100 Circuits o
Dec-01 0 0 n/a n/a 2001
Jan-02 0 0 n/a n/a !
Feb-02 0 0 n/a n/a 150 1 DN
Mar-02 0 0 n/a n/a F .
Apr-02 0 0 nfa nfa : S
May-02 0 0 n/a n/a 100 ¢ k
Jun-02 0 0 n/a n/a
Jul-02 1 0 0.00 221 0.50 T .
Aug-02 1 0 0.00 0.80 : !
Sep-02 ! 0 0.00 037 0.00 o
Oct-02 1 0 0.00 128 2 o o o o o & & & o N o
Nov-02 1 0 0.00 0.62 g % ";, Eé ;-.(_ é, S} :5’ gv % g é
[ 12mTotal | 5 0 0.00 0.93 e " = <« ° =
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 3.50
65 - 02 No. in # Trouble | Reports Per Z-Value Reports Per
Service Reports 100 Circuits 100 Circuits R
Dec-01 0 0 n/a 3.00 n/a
Jan-02 0 0 n/a 3.00 ma || 27T
Feb-02 0 0 n/a 3.00 n/a 2.00 1
Mar-02 0 0 n/a 3.00 n/a
Apr-02 0 0 n/a 3.00 n/a 150 +
May-02 0 0 n/a 3.00 n/a
Jun-02 0 0 n/a 3.00 n/a 1.00 1
Jul-02 0 0 n/a 3.00 n/a
Aug-02 0 0 n/a 3.00 nia|| 050 T
Sep-02 0 0 n/a 3.00 n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a 3.00 n/a = N N N N N o o o N N o
Nov-02 0 0 n/a 3.00 n/a & s & s s S £ 3 > a g =
g S ¢ £ £ £ 3 3 2 8§ S8 2
| 12MTOtaI|| 0 0 n/a n/a e =
DSL - Line Sharing |
Measure All CLECs Affiliate 0.80
65 - 03 No. in # Trouble | Reports Per [ Reports Per Z-Value
Service Reports 100 Circuits | 100 Circuits .
Dec-01 19,187 4 0.02 0.14 -4.31
Jan-02 20,707 4 0.02 0.13 -4.26
Feb-02 22,080 4 0.02 0.21 -6.14
Mar-02 23,531 5 0.02 0.21 -6.23
Apr-02 24,546 2 0.01 0.16 -5.92
May-02 25,604 11 0.04 0.20 -5.55
Jun-02 26,558 14 0.05 0.16 -4.30
Jul-02 16,571 92 0.56 0.72 -2.40
Aug-02 16,912 97 0.57 0.68 -1.61
Sep-02 17,226 75 0.44 0.39 0.98 p ’ X ) ) ) )
Oct-02 17,627 127 0.72 0.35 7.60 A
Nov-02 18,384 81 0.44 0.23 5.43 g £ 2 ¢ 2 % ¢ 2 % % ¢ ¢S
@ < ) (o] o ] =] a 3 @ L o
[ 12mTota] [ 248933 516 0.21 0.28 e = o 9 =
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 3.50
65 - 04 No. in # Trouble | Reports Per Z-Value Reports Per
Service Reports | 100 Circuits 100 Circuits B.00 prorrmssmrmsrrs s
Dec-01 33,260 271 0.81 3.00 -2.19 0.86
Jan-02 32,600 231 0.71 3.00 2.29 oo1 || 2%07
Feb-02 32,591 238 0.73 3.00 -2.27 0.68 200 +
Mar-02 32,896 250 0.76 3.00 -2.24 o8 (| | e Benchmark
Apr-02 31,963 271 0.85 3.00 -2.15 0.93 1.50 + —&—All CLECs
May-02 31,314 196 0.63 3.00 -2.37 0.87
Jun-02 30,429 257 0.84 3.00 -2.16 0.84 1.00 1
Jul-02 30,413 255 0.84 3.00 -2.16 1.04 "\o———o—~0/‘\'/’_’—_‘\0—0\‘
Aug-02 30,090 258 0.86 3.00 2.14 1.02 | | 0.50 1 p
Sep-02 30,064 226 0.75 3.00 -2.25 0.90 ) ) ) ) ) ) ) ) ) )
Oct-02 29,409 216 0.73 3.00 -2.27 0.78 0.00‘_‘ NN
Nov-02 29,049 139 0.48 3.00 252 0.54 g T 2 ¢ % 2 ¢ 2 % % ¢ g
@ < @ (o] o ] =] a 3 @ L o
12MTotal] [ 374,078 2,808 0.75 0.86 e = @ 9 =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE

November 2002

Illinois

Trouble Report Rate

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 1.00
65 - 05 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 269,126 2,123 0.79 0.66 8.00 n/a
Jan-02 275,029 2,168 0.79 0.74 2.64 n/a
Feb-02 284,917 2,325 0.82 0.71 6.60 n/a
Mar-02 290,230 2,399 0.83 0.71 7.18 n/a
Apr-02 291,011 2,628 0.90 0.80 6.09 n/a
May-02 292,851 2,339 0.80 0.78 1.04 n/a
Jun-02 293,634 2,625 0.89 0.80 5.12 n/a
Jul-02 296,428 2,478 0.84 0.74 5.45 n/a
Aug-02 299,286 2,669 0.89 0.86 2.03 n/a
Sep-02 297,631 2,270 0.76 0.71 3.34 n/a 0.00 } } } } } } } } } }
Oct-02 297,339 2,239 0.75 0.75 0.39 n/a 2 o o N o o & & & o N o
Nov-02 295,389 1,619 0.55 0.54 0.56 n/a S & a - = > < 5 o a5 =
§ 58 828332358382
[ 12mTotal] [ 3482871 27,882 0.80 0.73 nia
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 1.80
65 - 06 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per 1.60
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 9,421 127 1.35 0.64 7.80 0.00% | | 140
Jan-02 9,494 153 1.61 0.72 9.25 0.00% | | 1.0
Feb-02 9,596 160 1.67 0.82 8.39 0.00%
Mar-02 9,724 127 1.31 0.76 5.74 0.00% .00
Apr-02 9,653 116 1.20 0.79 4.21 0.00% 0.80
May-02 9,636 102 1.06 0.76 3.15 0.00% 0.60
Jun-02 9,625 122 1.27 0.72 5.76 0.00%
Jul-02 9,651 121 1.25 0.76 5.08 0.00% || 040 T
Aug-02 9,756 144 1.48 0.89 5.68 0.00% | | 0.20 +
Sep-02 9,928 97 0.98 0.67 3.45 0.00% 0.00 } } } } } } } } } }
Oct-02 10,078 118 1.17 0.70 5.10 0.00% 2 o o N o o & & & o N o
Nov-02 10,195 112 1.10 0.52 7.32 0.00% S & a o L IS & 5 > & - <
§ 3 EF 2 2 §23323828 2
[ 12mTota] [ 116,757 1,499 1.28 0.73 0.00%
ISDN BRI Port
Measure All CLECs Retail Affiliate 1.00
65 - 07 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
g & 8 8 & ® 5 3 %8 § 8 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate
65 - 08 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 905 43 4.75 0.43 19.51 n/a
Jan-02 1,164 44 3.78 3.47 0.57 n/a
Feb-02 1,372 33 241 3.81 -2.63 n/a
Mar-02 1,638 32 1.95 3.73 -3.67 nal| | R.e--77vcv(|COTL. oo /T e Retail
Apr-02 1,800 55 3.06 4.16 -2.24 n/a —&—All CLECs|
May-02 2,037 40 1.96 4.03 -4.57 n/a
Jun-02 2,191 91 4.15 4.33 -0.38 n/a
Jul-02 2,368 118 4.98 4.24 1.67 n/a B
Aug-02 2,542 161 6.33 481 332 nja || 1.00
Sep-02 2,711 122 4.50 3.76 1.89 n/a ) ) ) ) ) ) ) ) ) )
Oct-02 2,941 154 5.24 4.39 2.09 na || 090 I
Nov-02 3,088 112 3.63 3.43 0.56 n/a g £ 2 ¢ % £ ¢ 2 % % % g
o) < © L] S ) S = S O L ]
12MTotal| [ 24757 1,005 4.06 2.58 n/a o ° & = < = 5 = 8 O =
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PERFORMANCE MEASUREMENT TRACKING

November 2002

Maintenance - UNE lllinois
Trouble Report Rate
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 8.00
65 - 09 No..in # Trouble Repor.ts P.er Repor.ts P.er Z-Value Repor.ts P.er 700 & . .
Service Reports 100 Circuits | 100 Circuits 100 Circuits . LT
Dec-01 520 1 0.19 453 -4.65 n/a 6.00 4+ e ’
Jan-02 520 0 0.00 5.22 521 n/a LT ’
Feb-02 520 0 0.00 5.69 -5.44 nfa || 500 7.
Mar-02 520 0 0.00 5.68 -5.43 n/a 4.00 +
Apr-02 515 0 0.00 6.35 -5.72 n/a
May-02 514 0 0.00 6.29 -5.69 n/a 3.00 T
Jun-02 505 0 0.00 6.93 -5.91 n/a 2.00 1
Jul-02 495 0 0.00 6.68 -5.75 n/a
Aug-02 494 0 0.00 7.62 -6.13 n/a 1.00 A
Sep-02 494 0 0.00 5.81 -5.36 n/a 0.00 . . . . . . . . . .
Oct-02 493 0 0.00 6.29 -5.57 n/a 2 o o o o o & & & o N o
Nov-02 491 0 0.00 5.08 -5.00 n/a S & a - = > < 5 =3 a5 =
E s 8222373286562
[ 12mTotal | 6,081 1 0.02 | 5.02 | nia
Subtending Channel (23B
Measure All CLECs Retail Affiliate 1.00
65-10 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 4
Service Reports 100 Circuits | 100 Circuits 100 Circuits 080 &
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 0.70
Feb-02 0 0 n/a n/a n/a 0.60
Mar-02 0 0 n/a n/a n/a 0.50 +
Apr-02 0 0 n/a n/a n/a
0.40 1
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 0.30 T
Jul-02 0 0 n/a n/a n/a 0.20 T
Aug-02 0 0 n/a n/a n/a 0.10 +
Sep-02 0 0 n/a n/a n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a = N N N N N o o o N N o
Nov-02 0 0 n/a n/a n/a & s & s s S £ 3 > a g =
g s 2228253348382
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.00
65-11 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
$ 5§ 8 5 3 5§ 53 5 838 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
Analog Trunk Port
Measure All CLECs Retail Affiliate 1.00 N
65-12 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per 0.90 + R
Service Reports | 100 Circuits | 100 Circuits 100 Circuits el - Teeees -
Dec-01 6 0 0.00 0.62 wal| 8T -
Jan-02 6 0 0.00 0.68 nal| 070 ..
Feb-02 6 0 0.00 0.63 na|| 060 |
Mar-02 6 0 0.00 0.69 n/a oso4+ e Retail
Apr-02 6 0 0.00 0.86 wall ol —e— All CLECS
May-02 6 0 0.00 0.79 n/a ’
Jun-02 6 0 0.00 0.82 nia|| 030 T
Jul-02 6 0 0.00 0.77 n/a 0.20 +
Aug-02 6 0 0.00 0.95 mal| 9101
Sep-02 6 0 0.00 0.84 n/a L L L L L L L L L L
Oct-02 6 0 0.00 0.85 na || 090 MDD
Nov-02 6 0 0.00 0.67 n/a g £ 2 ¢ % £ ¢ 2 % % % g
@ < ) (o] o ] =] a 3 @ L o
12 M Total] | 72 0 0.00 0.76 n/a o ° & = < = 5 = 8 O =
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE Illinois

Trouble Report Rate

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.00
65-13 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 o] 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 0.40 7
Jun-02 0 0 n/a n/a n/a 0.30 T
Jul-02 0 0 n/a n/a n/a 0.20 T
Aug-02 0 0 n/a n/a n/a 0.10 +
Sep-02 0 0 n/a n/a n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a = 8y P 8y 8y 8y o
Nov-02 0 0 n/a n/a n/a & s & JUBE S g 3 & a4 %5 =
E s 8222373286562
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 200
65 -14 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 1.80 + Lot
Service Reports | 100 Circuits | 100 Circuits 100 Circuits 160 b -
Dec-01 307 0 0.00 158 -2.20 n/a K
Jan-02 305 0 0.00 1.56 218 na|| 1401
Feb-02 304 0 0.00 1.77 -2.32 na|| 1.20 4
Mar-02 308 0 0.00 1.88 -2.41 n/a 1.00 + N
Apr-02 309 0 0.00 1.90 -2.42 n/a 080 |
May-02 311 0 0.00 134 -2.04 n/a
Jun-02 311 1 0.32 1.29 -1.48 nfa|| 060 T
Jul-02 310 1 0.32 1.08 -1.27 n/a 0.40 1
Aug-02 310 0 0.00 1.43 211 na|| 9204 /_\ / f
Sep-02 315 0 0.00 118 -1.93 n/a 0.00 . . . . ¢ } } . ¢ }
Oct-02 317 1 0.32 133 -1.55 n/a 2 o o N o o & & & o N o
Nov-02 315 1 0.32 1.54 -1.73 n/a S & a - = > < 5 =) a5 =
g s 2228253348382
[ 12mTotal | 3,722 4 0.11 1.48 nia
Dark Fiber
Measure All CLECs Retail Affiliate 1.00
65 -15 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
$ 5§ 8 5 3 5§ 53 5 838 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
Interconnection Trunks
Measure All CLECs Retail Affiliate 0.02
65 - 16 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 312,591 19 0.01 0.01 -1.94 n/a
Jan-02 322,822 45 0.01 0.01 3.54 n/a
Feb-02 332,053 13 0.00 0.00 0.54 n/a
Mar-02 343,835 16 0.00 0.01 -2.02 n/a
Apr-02 365,098 15 0.00 0.01 -1.76 n/a
May-02 378,642 20 0.01 0.01 -1.09 n/a
Jun-02 382,500 12 0.00 0.01 -2.82 n/a
Jul-02 514,504 13 0.00 0.00 -1.81 n/a
Aug-02 524,065 15 0.00 0.01 -5.28 n/a
Sep-02 538,182 34 0.01 0.01 0.17 n/a ) ) ) ) ) ) ) ) ) )
Oct-02 545,421 15 0.00 0.01 -4.43 na || 000 4N N m a N N N N a o«
Nov-02 557,876 11 0.00 0.01 -4.39 n/a g £ 2 ¢ 2 2 ¢ 2 % % ¢ ¢S
@ < ) (o] o ] =] a 3 @ < o
12 M Total] [ 5,117,580 228 0.00 0.01 n/a e = o 9 =
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE Illinois

Trouble Report Rate Net of Installation and Repeat Reports

Broadband DSL - Line Sharing |

Measure All CLECs Affiliate 2.50
65.1-01 No. in # Trouble | Reports Per | Reports Per Z-Value
Service Reports 100 Circuits | 100 Circuits .
Dec-01 0 0 n/a n/a 200 7
Jan-02 0 0 n/a n/a ;'
Feb-02 0 0 n/a nfa 150
Mar-02 0 0 n/a n/a R
Apr-02 0 0 n/a n/a B
May-02 0 0 n/a nla 100 T
Jun-02 0 0 n/a n/a \\‘ S0
Jul-02 1 0 0.00 2.13 0.50 N
Aug-02 1 0 0.00 0.77 |
Sep-02 ! 0 0.00 033 0.00 P S
Oct-02 1 0 0.00 1.12 2 o o o o o & & & o N o
Nov-02 1 0 0.00 0.31 g % '?, § ;-.(_ ("?, S} :5) gv % g" é
[ 12mTotal | 5 0 0.00 0.77 e " = <« ° =
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 3.50
65.1 - 02 No. in # Trouble % Trouble Z-Value Reports Per
Service Reports Reports 100 Circuits R
Dec-01 0 0 n/a 3.00 n/a
Jan-02 0 0 n/a 3.00 ma || 27T
Feb-02 0 0 n/a 3.00 n/a 2.00 1
Mar-02 0 0 n/a 3.00 n/a
Apr-02 0 0 n/a 3.00 n/a 150 +
May-02 0 0 n/a 3.00 n/a
Jun-02 0 0 n/a 3.00 n/a 1.00 1
Jul-02 0 0 n/a 3.00 n/a
Aug-02 0 0 n/a 3.00 nia|| 050 T
Sep-02 0 0 n/a 3.00 n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a 3.00 n/a = N N N N N o o o N N o
Nov-02 0 0 n/a 3.00 n/a g % '?, z ;é(_ é, é :5} g, g_ g é
| 12M Total| | 0 0 n/a n/a e ©o& 2 = " <« ° =
DSL - Line Sharing |
Measure All CLECs Affiliate 0.35
65.1 - 03 No. in # Trouble | Reports Per | Reports Per Z-Value
Service Reports 100 Circuits | 100 Circuits
Dec-01 19,187 2 0.01 0.04 -2.17
Jan-02 20,707 0 0.00 0.05 -3.12
Feb-02 22,080 2 0.01 0.06 -3.08
Mar-02 23,531 3 0.01 0.07 -3.27
Apr-02 24,546 1 0.00 0.05 -3.35
May-02 25,604 4 0.02 0.08 -3.48
Jun-02 26,558 9 0.03 0.05 -1.33
Jul-02 16,571 42 0.25 0.27 -0.45
Aug-02 16,912 47 0.28 0.27 0.28
Sep-02 17,226 40 0.23 0.14 3.07 ¢ ¢ ) ) ) ) )
Oct-02 17,627 53 0.30 0.13 5.52 D
Nov-02 18,384 35 0.19 0.10 3.37 g £ 2 ¢ 2 % ¢ 2 % % ¢ ¢S
@ < ) (o] o ] =] a 3 @ L o
[ 12mTota] [ 248933 238 0.10 0.10 e = o 9 =
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 3.50
65.1-04 No. in # Trouble % Trouble Z-Value Reports Per
Service Reports Reports 100 Circuits B.00 prorrmssmrmsrrs s
Dec-01 33,260 132 0.40 3.00 -2.60 0.77
Jan-02 32,600 125 0.38 3.00 -2.62 os2 || 2907
Feb-02 32,591 145 0.44 3.00 -2.56 0.61 200 +
Mar-02 32,896 131 0.40 3.00 -2.60 oro (| e Benchmark
Apr-02 31,963 172 0.54 3.00 -2.46 085 || 150 4 —e— All CLECs
May-02 31,314 130 0.42 3.00 -2.58 0.80
Jun-02 30,429 161 0.53 3.00 -2.47 0.73 1.00 +
Jul-02 30,413 184 0.61 3.00 -2.40 0.95
Aug-02 30,000 178 059 3.00 -2.41 005 || 050§ o o A —e—t T T —e |
Sep-02 30,064 164 0.55 3.00 -2.45 0.80 ) ) ) ) ) ) ) ) ) )
Oct-02 29,409 146 0.50 3.00 -2.50 069 || %0 = g g g g g g g g g g 8
Nov-02 29,049 105 0.36 3.00 -2.64 0.47 g % g é é_ é\ % 5 g, g_ 5 é
a » o = < 3 5 7 I o O =z

12MTotal] [ 374,078 1,773 0.47 0.77
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE

November 2002

Illinois

Trouble Report Rate Net of Installation and Repeat Reports

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 0.70
65.1 - 05 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits 0.60
Dec-01 269,126 1,307 0.49 0.50 -0.82 n/a
Jan-02 275,029 1,398 0.51 0.57 -4.24 n/a 050
Feb-02 284,917 1,532 0.54 0.53 0.81 n/a 0.40
Mar-02 290,230 1,518 0.52 0.52 0.02 n/a
Apr-02 291,011 1,822 0.63 0.62 0.28 nal| o030+
May-02 292,851 1,727 0.59 0.61 -1.15 n/a
Jun-02 293,634 1,899 0.65 0.62 155 n/a 0.20 1
Jul-02 296,428 1,781 0.60 0.58 1.56 n/a
Aug-02 299,286 1,956 0.65 0.66 058 nfa|| 0107
Sep-02 297,631 1,668 0.56 0.57 -0.39 n/a 0.00 } } } } } } } } } }
Oct-02 297,339 1,570 0.53 0.57 -2.70 n/a 2 o o N o o & & & o N o
Nov-02 295,389 1,202 0.41 0.41 -0.12 n/a S & a o L IS & 5 > S <
§ 58 828332358382
[ 12mTotal] [ 3482871 19,380 0.56 0.56 nia
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 1.00
65.1 - 06 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90
Service Reports 100 Circuits | 100 Circuits 100 Circuits 0.80
Dec-01 9,421 54 0.57 0.47 1.32 0.00%
Jan-02 9,494 68 0.72 0.55 2.05 0.00% [ | 0-70
Feb-02 9,596 63 0.66 0.61 0.51 0.00% 0.60
Mar-02 9,724 66 0.68 0.53 1.91 0.00% 0.50
Apr-02 9,653 62 0.64 0.60 0.48 0.00% 040 1
May-02 9,636 56 0.58 0.57 0.14 0.00%
Jun-02 9,625 82 0.85 0.56 351 0.00% [ | 030 T
Jul-02 9,651 66 0.68 0.59 118 0.00% 0.20 T
Aug-02 9,756 86 0.88 0.67 2.32 0.00% | | 0104
Sep-02 9,928 59 0.59 0.51 1.04 0.00% 0.00 } } } } } } } } } }
Oct-02 10,078 61 0.61 0.54 0.85 0.00% 2 o o N o o & & & o N o
Nov-02 10,195 68 0.67 0.39 4.02 0.00% g % '?, é é ("?, é :5) gv % g é
[ 12mTota] [ 116,757 791 0.68 0.55 0.00% . <« ° =
ISDN BRI Port
Measure All CLECs Retail Affiliate 1.00
65.1-07 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
g & 8 8 & ® 5 3 %8 § 8 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate
65.1 - 08 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 905 20 221 0.32 9.85 n/a
Jan-02 1,164 23 1.98 277 -1.61 n/a
Feb-02 1,372 14 1.02 2.89 -4.05 n/a
Mar-02 1,638 10 0.61 2.81 -5.27 nall oo N S Retail
Apr-02 1,800 29 1.61 3.24 -3.79 n/a All CLECS|
May-02 2,037 25 1.23 3.07 -4.68 n/a
Jun-02 2,191 64 2.92 3.34 -1.05 n/a
Jul-02 2,368 64 2.70 3.26 -1.47 n/a
Aug-02 2,542 91 3.58 3.61 -0.07 n/a
Sep-02 2,711 76 2.80 2.83 -0.09 n/a ) ) ) ) ) ) ) ) ) )
Oct-02 2,941 90 3.06 3.50 -1.23 na || 090 I
Nov-02 3,088 74 2.40 2.69 -0.94 n/a g £ 2 ¢ % £ ¢ 2 % % % g
o) < © L] S ) S = S O L ]
12MTotal] [ 24757 580 2.34 1.99 n/a o ° & = < = 5 = 8 O =
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PERFORMANCE MEASUREMENT TRACKING

November 2002

Maintenance - UNE lllinois
Trouble Report Rate Net of Installation and Repeat Reports
DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 6.00 A
65.1 - 09 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per - . LT
Service Reports 100 Circuits | 100 Circuits 100 Circuits 5.00 + . P o
Dec-01 520 1 0.19 3.40 -3.96 n/a ’ WO
Jan-02 520 0 0.00 4.16 -4.65 nall| 400t T -’ ’
Feb-02 520 0 0.00 4.25 -4.70 n/a .
Mar-02 520 0 0.00 4.24 -4.70 n/a 3.00 +
Apr-02 515 0 0.00 4.91 -5.03 n/a
May-02 514 0 0.00 478 -4.96 wall 50l
Jun-02 505 0 0.00 5.33 -5.19 n/a
Jul-02 495 0 0.00 511 -5.03 n/a 100 4+
Aug-02 494 0 0.00 5.68 -5.30 n/a
Sep-02 494 0 0.00 4.34 -4.63 n/a 0.00 0\3 . . . . . . . . .
Oct-02 493 0 0.00 5.01 -4.97 n/a 2 o o o o o & & & o N o
Nov-02 491 0 0.00 3.96 -4.41 n/a S & a - = > < 5 =3 a5 =
E s 8222373286562
[ 12mTotal | 6,081 1 0.02 | 4.60 | nia
Subtending Channel (23B
Measure All CLECs Retail Affiliate 1.00
65.1-10 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 4
Service Reports 100 Circuits | 100 Circuits 100 Circuits 080 &
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 0.70
Feb-02 0 0 n/a n/a n/a 0.60
Mar-02 0 0 n/a n/a n/a 0.50 +
Apr-02 0 0 n/a n/a n/a
0.40 1
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 0.30 T
Jul-02 0 0 n/a n/a n/a 0.20 T
Aug-02 0 0 n/a n/a n/a 0.10 +
Sep-02 0 0 n/a n/a n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a = N N N N N o o o N N o
Nov-02 0 0 n/a n/a n/a & s & s s S £ 3 > a g =
g s 2228253348382
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.00
65.1-11 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
$ 5§ 8 5 3 5§ 53 5 838 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
Analog Trunk Port
Measure All CLECs Retail Affiliate 0.90
65.1-12 No. in # Missed % Missed % Missed Z-Value Reports Per 0.80 +
Service Due Dates | Due Dates | Due Dates 100 Circuits o .
Dec-01 6 0 0.00 0.50 nfa|| 070 T e - e
Jan-02 6 0 0.00 0.56 na || 960+ fe
Feb-02 6 0 0.00 0.53 n/a REENPEL
Mar-02 6 0 0.00 0.56 N 1 Retal
Apr-02 6 0 0.00 0.71 n/a 0.40 1 All CLECS|
May-02 6 0 0.00 0.67 ma | a0l
Jun-02 6 0 0.00 0.67 n/a
Jul-02 6 0 0.00 0.59 na || 0207
Aug-02 6 0 0.00 0.78 na || o104
Sep-02 6 0 0.00 0.67 n/a L L L L L L L L L L
Oct-02 6 0 0.00 0.69 na || 090 MDD
Nov-02 6 0 0.00 0.53 n/a g £ 2 ¢ % £ ¢ 2 % % % g
@ < ) (o] o ] =] a 3 @ L o
12 M Total] | 72 0 0.00 0.62 n/a o ° & = < = 5 = 8 O =
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE lllinois
Trouble Report Rate Net of Installation and Repeat Reports
Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.00
65.1-13 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 o] 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 0.40 7
Jun-02 0 0 n/a n/a n/a 0.30 T
Jul-02 0 0 n/a n/a n/a 0.20 T
Aug-02 0 0 n/a n/a n/a 0.10 +
Sep-02 0 0 n/a n/a n/a 0.00 . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a = 8y P 8y 8y 8y o
Nov-02 0 0 n/a n/a n/a & s & JUBE S g 3 & a4 %5 =
E s 8222373286562
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 1.60
65.1-14 No..in # Trouble Repor.ts P.er Repor.ts P.er Z-Value Repor.ts P.er 140 - A
Service Reports | 100 Circuits | 100 Circuits 100 Circuits o R
Dec-01 307 0 0.00 0.98 -1.74 nal| 1004 -
Jan-02 305 0 0.00 135 -2.03 nla K . e T
Feb-02 304 0 0.00 126 -1.96 wal| 100 Tl
Mar-02 308 0 0.00 147 -2.13 n/a 0.80 +
Apr-02 309 0 0.00 150 -2.15 n/a
May-02 311 0 0.00 1.07 -1.82 n/a|| 060 1
Jun-02 311 1 0.32 101 -1.19 n/a 0.40 +
Jul-02 310 1 0.32 0.93 -1.09 n/a 4
Aug-02 310 0 0.00 1.06 -1.81 n/a 0.20
Sep-02 315 0 0.00 1.04 -1.81 n/a 0.00 . . . . ¢ } } . , }
Oct-02 317 1 0.32 115 -1.36 n/a 2 o o N o o & & & o N o
Nov-02 315 1 0.32 1.25 -1.46 n/a S & a - = > < 5 =) a5 =
g s 2228253348382
[ 12mTotal | 3,722 4 0.11 117 nia
Dark Fiber
Measure All CLECs Retail Affiliate 1.00
65.1-15 No. in # Trouble | Reports Per [ Reports Per Z-Value Reports Per 0.90 +
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 0 0 n/a n/a n/a 0.80 1
Jan-02 0 0 n/a n/a n/a 0.70 1
Feb-02 0 0 n/a n/a n/a 0.60 T
Mar-02 0 0 n/a n/a n/a 050 +
Apr-02 0 0 n/a n/a n/a
May-02 0 0 n/a n/a n/a 040 1
Jun-02 0 0 n/a n/a n/a 030 T
Jul-02 0 0 n/a n/a n/a 0.20 +
Aug-02 0 0 n/a n/a n/a 0.10 4
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0.00 ¢ ¢ ¢ ¢ ¢ * * ¢ ¢ ¢
Nov-02 0 0 n/a n/a n/a s g' g' g- g- g- g- § g- g- g- 8‘
$ 5§ 8 5 3 5§ 53 5 838 3
| 12M Total| | 0 0 n/a n/a n/a e = @ 9 =
Interconnection Trunks
Measure All CLECs Retail Affiliate 0.01
65.1-16 No. in # Trouble | Reports Per | Reports Per Z-Value Reports Per
Service Reports 100 Circuits | 100 Circuits 100 Circuits
Dec-01 312,591 15 0.00 0.01 -1.88 n/a
Jan-02 322,822 38 0.01 0.01 2.98 n/a
Feb-02 332,053 12 0.00 0.00 0.40 n/a
Mar-02 343,835 14 0.00 0.01 -2.28 n/a
Apr-02 365,098 12 0.00 0.01 -1.34 n/a
May-02 378,642 17 0.00 0.01 -1.17 n/a
Jun-02 382,500 7 0.00 0.01 -2.91 n/a
Jul-02 514,504 11 0.00 0.00 -0.05 n/a
Aug-02 524,065 14 0.00 0.01 -4.73 n/a
Sep-02 538,182 28 0.01 0.01 -0.16 n/a ) ) ) ) ) ) ) ) ) )
Oct-02 545,421 10 0.00 0.01 -4.72 na || 000 4N N m a N N N N a o«
Nov-02 557,876 9 0.00 0.01 -4.42 n/a g £ 2 ¢ 2 2 ¢ 2 % % ¢ ¢S
@ < ) (o] o ] =] a 3 @ < o
12 M Total] [ 5,117,580 187 0.00 0.01 n/a e = o 9 =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE

November 2002

Illinois

Percent Missed Repair Commitments

Broadband DSL - Line Sharing
Measure All CLECs Affiliate 100.0%
66 - 01 # Trouble # Missed % Missed | % Missed Z-Value 90.0% +
Reports Comm't Comm't Comm't 80.0%
Dec-01 0 0 n/a n/a e
Jan-02 0 0 n/a n/a 70.0% T
Feb-02 0 0 n/a n/a 60.0% T
Mar-02 0 0 n/a n/a 50.0%
Apr-02 0 0 n/a n/a 40.0%
May-02 0 0 n/a n/a e
Jun-02 0 0 n/a n/a 30.0%
Jul-02 0 0 n/a n/a 20.0% T
Aug-02 0 0 n/a n/a 10.0% +
Sep-02 0 0 n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a 2 08 8§ ¥ 8§ § ¥ 9 8 § oy
Nov-02 0 0 n/a n/a S & 4 =2 o= 3 £ 3 o o4& & 3
§r28:2§8233753832
| 12M Total| | 0 0 n/a n/a
Broadband DSL - No Line Sharing
Measure All CLECs Affiliate 100.0%
66 - 02 # Trouble # Missed % Missed % Missed Z-Value 90.0% 4
Reports Comm't Comm't Comm't
80.0% T
Dec-01 0 0 n/a n/a
Jan-02 0 0 n/a n/a 70.0% T
Feb-02 0 0 n/a n/a 60.0% T
Mar-02 0 0 n/a n/a 50.0%
Apr-02 0 0 n/a n/a
40.0% T
May-02 0 0 n/a n/a
Jun-02 0 0 n/a n/a 30.0%
Jul-02 0 0 n/a n/a 20.0% T
Aug-02 0 0 n/a n/a 10.0% +
Sep-02 0 0 n/a n/a
0.0% + + \ g \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a 2 08 ¥ 8 ¥ 8 8§ 8§ § N § o
Nov-02 0 0 n/a n/a S & L& L = 5 £ 3 5 o4& 5 3
g 8 ¢ £ 2 8 3 5 2 8 6 8
| 12M Total| | 0 0 n/a n/a
DSL - Line Sharing
Measure All CLECs Affiliate 60.00%
66 - 03 # Trouble # Missed % Missed % Missed Z-Value
Reports Comm't Comm't Comm't 50.00% 1
Dec-01 4 0 0.00% 30.91%
Jan-02 4 1 25.00% 22.58% 20.00% +
Feb-02 4 2 50.00% 29.43%
Mar-02 5 2 40.00% 18.75% 30.00% .
Apr-02 2 1 50.00% 24.86% N . I
o 9 9 R 2 et
May-02 11 1 9.09% 20.71% 1.42 20.00% + “
Jun-02 14 5 35.71% 27.45% 0.41 X
Jul-02 92 18 19.57% 7.45% 4.02 N
10.00% + | b
Aug-02 97 8 8.25% 4.03% 1.95 .
Sep-02 75 9 12.00% 4.62% 270 Vv =T el
0.00% t t + + + + + + + +
Oct-02 127 10 7.87% 2.19% 3.41 /R
Nov-02 82 7 8.54% 6.09% 0.83 ; E % T2 ‘% ‘g I E, E',- 2 2
s < - [¢]
[ 12mTotal | 517 64 12.38% 12.44% e - = " <0 =
2 Wire Analog 8dB Loop
Measure All CLECs Retail Affiliate 14.0%
66 - 04 # Trouble # Missed % Missed % Missed Z-Value % Missed
Reports Comm't Comm't Comm't Comm't 12.0% 1 K .
Dec-01 2,085 52 2.49% 11.23% -12.38 n/a N . Lot
% + Neel .- .
Jan-02 2,147 76 3.54% 9.22% -8.78 n/a 10.0% - .
Feb-02 2,305 61 2.65% 12.10% -13.51 n/a 8.0% 1 N
Mar-02 2,382 37 1.55% 10.10% -13.52 nla ’ S N Retail
Apr-02 2,590 100 3.86% 9.74% -9.66 na 6.0% 1 All CLECs
May-02 2,314 43 1.86% 10.26% -13.01 n/a
Jun-02 2,608 125 4.79% 11.39% -10.13 n/a 4.0% T
Jul-02 2,446 109 4.46% 9.60% -8.24 n/a p
Aug-02 2,629 94 3.58% 11.94% -12.81 n/a 2.0% T g
Sep-02 2,238 60 2.68% 8.41% -9.46 n/a . ) ) ) ) ) ) ) ) ) )
Oct-02 2,203 53 2.41% 6.83% -7.98 n/a 0.0% 4N N N N N NN N a o
Nov-02 1,578 32 2.03% 6.66% -7.20 n/a ; E % T g ‘% ‘g I E, E',- 2 2
s < - [¢]
12MTotal] [ 27,525 842 3.06% 9.85% n/a . = " < @ =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Mean Time To Restore (Hours) - Dispatch

Broadband DSL - No Line Sharing

Measure All CLECs Benchmark Affiliate 10.0
67-02 No. Trouble Mean Time Z-Value Mean Time .0 e e
Reports To Restore To Restore
Dec-01 0 n/a 9.00 n/a 807
Jan-02 0 nfa 9.00 nfa 70 T
Feb-02 0 n/a 9.00 n/a 6.0 +
Mar-02 0 n/a 9.00 n/a 504+
Apr-02 0 n/a 9.00 n/a
May-02 0 n/a 9.00 n/a 40T
Jun-02 0 nla 9.00 nla 30 T
Jul-02 0 n/a 9.00 n/a 20 1
Aug-02 0 n/a 9.00 n/a 1.0 4+
Sep-02 0 n/a 9.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 9.00 n/a ] g. g. & g. g. gl gl gl g. 8 8‘
Nov-02 0 n/a 9.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a
DSL - Line Sharing
Measure All CLECs Affiliate
67 - 03 No. Trouble Mean Time Mean Time Z-Value
Reports To Restore To Restore
Dec-01 1 8.37 13.17
Jan-02 2 31.93 11.24
Feb-02 3 8.88 14.65
Mar-02 2 1.01 9.21
Apr-02 2 2.37 10.12
May-02 8 3.37 9.27
Jun-02 7 7.57 13.01
Jul-02 43 14.45 8.74 1.60
Aug-02 51 12.85 6.27 4.07
Sep-02 35 12.48 7.69 2.76 L L
Oct-02 64 8.38 6.62 1.73 4N N N N N NN N N a o«
Nov-02 38 10.87 9.07 0.95 Oé ?: 2 ?— ?— i ?: 25 Oc'n ?; % 2
g £ ¢ 2883337 4§38 ¢
[ 12mTotal | 256 11.13 9.12
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate
67 - 04 No. Trouble Mean Time Z-Value Mean Time
Reports To Restore To Restore
Dec-01 198 7.21 9.00 -1.79 5.92
Jan-02 166 11.14 9.00 214 5.95
Feb-02 178 6.29 9.00 -2.71 7.15
Mar-02 192 6.82 9.00 -2.18 5.15
Apr-02 221 6.53 9.00 -2.47 5.18
May-02 158 7.01 9.00 -1.99 5.51 40+
Jun-02 221 9.26 9.00 0.26 7.51
Jul-02 213 7.60 9.00 -1.40 7.12
Aug-02 208 6.87 9.00 213 4.49 207
Sep-02 187 7.24 9.00 -1.76 4.16 L
Oct-02 165 5.69 9.00 3.31 4.24 0.0 4N N N N a NN N a a o«
Nov-02 116 5.72 9.00 -3.28 4.00 Oé O:': 2 ?— ?— i ?: 25 Oc'n ?; % 2
g £ ¢ 2883337 4§38 ¢
12 M Total| | 2,223 7.33 5.61
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Mean Time To Restore (Hours) - Dispatch

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 30.0
67 - 05 No. Trouble Mean Time Mean Time Z-Value Mean Time s .
Reports To Restore To Restore To Restore 250 +\ 3
Dec-01 1,588 6.44 27.91 -18.27 n/a |
Jan-02 1,579 6.77 16.74 -13.43 na || 200 4
Feb-02 1,826 5.92 24.58 -22.46 n/a
Mar-02 1,904 5.66 22.61 -23.45 n/a 15.0 4
Apr-02 2,199 6.88 23.79 -23.81 n/a
May-02 1,912 5.45 21.67 -22.49 n/a 10.0 1
Jun-02 2,251 7.49 26.60 -25.42 n/a
Jul-02 2,052 6.88 22.32 -20.48 n/a 5.0 f
Aug-02 2,167 5.99 22.82 -26.51 6.52
Sep-02 1,803 5.33 19.76 -20.85 n/a 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 1,792 5.29 15.72 -19.51 n/a 8 gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 1,291 5.49 15.96 -18.05 n/a § E E g g § E §> ? (% 8 é
[ 12 M Total 22,364 6.18 22.04 6.52
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 80.0
67 - 06 No. Trouble Mean Time Mean Time Z-Value Mean Time
Reports To Restore To Restore To Restore 70.0
Dec-01 100 14.47 67.27 -2.71 n/a 60.0 ,}‘
Jan-02 113 11.33 16.95 -1.84 n/a
Feb-02 126 12.33 28.37 -2.21 nfa || 50.0 1
Mar-02 101 10.92 22.18 -1.63 n/a 400 4
Apr-02 89 15.62 19.65 -1.15 n/a
May-02 87 11.30 16.75 -1.76 n/a 30.0 1
Jun-02 102 17.11 16.98 0.04 n/a 20.0 1
Jul-02 90 11.50 16.75 -2.02 n/a p
Aug-02 111 16.73 17.81 -0.36 n/a 10.0
Sep-02 67 14.82 19.41 -1.11 n/a 0.0 } } } } } } } } } }
Oct-02 88 10.95 12.44 -0.80 n/a ] N N & N N N N N N 8 N
Nov-02 97 7.37 10.67 -2.33 n/a S £ 2§ 5 2 £ 3 5 & % %
a » o = < 3 5 7 I o O z
[ 12 M Total 1,171 12.87 26.88 n/a
ISDN BRI Port
Measure All CLECs Retail Affiliate 1.0
67 - 07 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
| 12M Total| 0 n/a n/a n/a
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate 12.0
67 - 08 No. Trouble Mean Time Mean Time Z-Value Mean Time
Reports To Restore To Restore To Restore
Dec-01 30 10.51 6.33 3.50 n/a
Jan-02 21 5.62 6.04 -0.38 n/a
Feb-02 32 7.95 6.54 1.63 n/a
Mar-02 33 8.40 7.32 0.93 n/a
Apr-02 60 6.93 7.03 -0.14 n/a
May-02 50 6.26 8.26 -1.86 n/a 40+
Jun-02 101 7.05 10.26 -2.98 n/a
Jul-02 94 7.96 9.48 -1.47 n/a
Aug-02 130 7.13 8.09 131 n/a 207
Sep-02 £ 5.72 7.92 -3.13 n/a L
Oct-02 117 6.48 7.42 -1.26 nia 0.0 4N N N N a NN N a a o«
Nov-02 79 5.37 7.64 -2.79 n/a Oé ?: 2 ?— ?— i ?: 25 Oc'n ?; I 2
g £ ¢ 2883337 4§38 ¢
12 M Total | 843 6.89 7.86 n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Mean Time To Restore (Hours) - Dispatch

DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 1.0
67 - 09 No. Trouble Mean Time Mean Time Z-Value Mean Time 09 4
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
| 12M Total| | 0 n/a n/a | n/a
Subtending Channel (23B)
Measure All CLECs Retail Affiliate 1.0
67-10 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 nfa n/a nfa 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 04T
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 00 . . . . . . . . . .
Oct-02 0 n/a n/a n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a n/a n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.0
67 -11 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
| 12M Total| | 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 1.0
67 -12 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct-02 0 nia nia 8 | A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 <9 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Mean Time To Restore (Hours) - Dispatch

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.0
67 - 13 No. Trouble Mean Time Mean Time Z-Value Mean Time 09 4
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
DS3 Dedicated Transport
\m All CLECs Retail Affiliate 1.0
67-14 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 +
Apr-02 0 n/a n/a n/a ot
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 0.0 . . . . N . N N N .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
Dark Fiber
Measure All CLECs Retail Affiliate 1.0
67-15 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 +
Apr-02 0 n/a n/a n/a ot
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 1
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Mean Time To Restore (Hours) - No Dispatch

Broadband DSL - Line Sharing |
Measure All CLECs Affiliate 1.0
67 - 16 No. Trouble Mean Time Mean Time Z-Value 09 4
Reports To Restore To Restore
Dec-01 0 n/a n/a 0871
Jan-02 0 n/a n/a 07 1
Feb-02 0 n/a n/a 0.6 +
Mar-02 0 n/a n/a 05 4+
Apr-02 0 n/a n/a
0.4 1
May-02 0 n/a n/a
Jun-02 0 n/a n/a 03 T
Jul-02 0 n/a n/a 02 1
Aug-02 0 n/a n/a 0.1+
Sep-02 0 n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a § E E g g §~ 5: Ei ? (%- 8 é
| 12M Total| 0 n/a n/a
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 10.0
67-17 No. Trouble Mean Time Z-Value Mean Time 9.0 e
Reports To Restore To Restore
Dec-01 0 n/a 9.00 n/a 80T
Jan-02 0 nfa 9.00 n/a 70 T
Feb-02 0 n/a 9.00 n/a 6.0 +
Mar-02 0 n/a 9.00 n/a 504+
Apr-02 0 n/a 9.00 n/a
May-02 0 n/a 9.00 n/a 40T
Jun-02 0 nfa 9.00 nfa 30T
Jul-02 0 n/a 9.00 n/a 20 1
Aug-02 0 n/a 9.00 n/a 10+
Sep-02 0 n/a 9.00 n/a 00 . . . . . . . . . .
Oct-02 0 n/a 9.00 n/a ] g. g. o g. g. gl gl gl g. 8 8‘
Nov-02 0 n/a 9.00 n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| 0 n/a n/a
DSL - Line Sharing
Measure All CLECs Affiliate 20.0
67 -18 No. Trouble Mean Time Mean Time Z-Value 180 +
Reports To Restore To Restore
Dec-01 3 1.04 7.10 16.0 7
Jan-02 2 4.31 3.71 14.0 +
Feb-02 1 3.50 4.68 12.0 4
Mar-02 3 17.18 2.62 100 4
Apr-02 0 n/a n/a
May-02 3 0.97 1.89 801
Jun-02 7 15.79 2.64 6.0 1
Jul-02 49 9.35 3.40 7.93 4.0 4
Aug-02 46 6.03 3.06 4.22 201
Sep-02 40 7.76 3.65 3.20 | ¢
Oct-02 63 5.27 2.61 3.81 0.0 4N N N N N NN N a a o«
Nov-02 44 3.88 3.12 0.97 Oé O:': 2 ?— ?— i O:': E:', Oc'n ?; I 2
g £ ¢ 2883337 4§38 ¢
[ 12mTotal | 261 6.62 3.30
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 10.0
67-19 No. Trouble Mean Time Z-Value Mean Time 0.0 e e
Reports To Restore To Restore
Dec-01 73 2.19 9.00 -6.81 2.75 80 T
Jan-02 65 2.09 9.00 -6.91 1.97 7.0 T
Feb-02 60 2.49 9.00 -6.51 3.23 6.0 1
Mar-02 58 1.51 9.00 -7.49 1.89 50 4
Apr-02 50 2.68 9.00 -6.33 2.63
May-02 38 251 9.00 -6.49 1.70 407
Jun-02 36 1.22 9.00 -7.78 2.26 30T
Jul-02 42 3.23 9.00 -5.77 1.85 20%
Aug-02 50 4.22 9.00 -4.78 0.79 104 f
Sep-02 39 1.44 9.00 -7.56 1.99 L
Oct-02 51 1.72 9.00 7.28 1.77 0.0 4N N N N a NN N a a o«
Nov-02 23 1.60 9.00 -7.40 1.61 Oé ?: 2 ?— ?— i O:': E:', Oc'n ?; I 2
g £ ¢ 2883337 4§38 ¢
12 M Total | 585 2.28 2.15
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE

November 2002

lllinois

Mean Time To Restore (Hours) - No Dispatch

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 10.0
67 - 20 No. Trouble Mean Time Mean Time Z-Value Mean Time 9.0 4
Reports To Restore To Restore To Restore
Dec-01 536 2.53 7.26 -5.16 n/a 80 1. N
Jan-02 596 2.06 8.91 -6.72 n/a 70 T
Feb-02 504 2.28 7.83 -6.47 nla 6.0+ e VPR
Mar-02 512 2.38 6.93 -5.82 n/a 50 4+ )
Apr-02 443 2.36 6.03 -4.49 n/a 404 e
May-02 436 2.09 5.76 -3.96 n/a
Jun-02 386 377 6.81 3.23 n/a 307
Jul-02 429 2.33 5.62 -4.44 n/a 20 1 ,
Aug-02 506 253 6.08 -4.64 n/a 104
Sep-02 473 272 5.27 -2.92 n/a 0.0 ; ; ; ; ; ; ; ; ; ;
Oct-02 455 1.87 4.26 -3.27 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 329 1.66 3.97 -3.11 n/a § E E g g § E §> ? (%l’- 8 é
[ 12mTotal | 5,605 2.38 6.49 n/a
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 12,0
67-21 No. Trouble Mean Time Mean Time Z-Value Mean Time
Reports To Restore To Restore To Restore 100 +
Dec-01 27 1.52 7.37 -999.99 n/a
Jan-02 40 1.42 11.20 -1.02 n/a
Feb-02 34 1.53 5.69 -1.02 n/a
Mar-02 26 1.63 5.29 -2.59 n/a
Apr-02 27 1.56 4.30 -1.82 n/a
May-02 15 8.66 4.02 1.23 n/a
Jun-02 20 0.98 8.59 -999.99 n/a
Jul-02 31 2.67 8.34 -1.58 n/a
Aug-02 33 2.49 9.41 -1.35 n/a
Sep-02 30 2.01 8.36 -0.78 n/a 0.0 } } } } } } } } } }
Oct-02 30 1.96 4.89 -1.29 n/a o o o o o o o o o o o o
o o o o o o o o o o o o
Nov-02 15 1.45 4.06 -1.51 n/a S £ 2§ 5 2 £ 3 5 & % %
a » o = < 3 5 7 I o O z
[ 12mTotal | 328 2.10 6.87 n/a
ISDN BRI Port
Measure All CLECs Retail Affiliate 1.0
67 -22 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
| 12M Total| | 0 n/a n/a n/a
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate
67 -23 No. Trouble Mean Time Mean Time Z-Value Mean Time
Reports To Restore To Restore To Restore
Dec-01 23 8.22 1.60 999.99 n/a
Jan-02 31 4.24 1.63 6.08 n/a
Feb-02 17 217 1.96 0.62 n/a
Mar-02 17 2.99 1.94 1.20 n/a
Apr-02 12 3.63 1.59 2.18 n/a
May-02 20 1.66 1.48 0.59 n/a
Jun-02 19 2.55 1.72 1.34 n/a
Jul-02 24 2.01 1.63 0.89 n/a
Aug-02 31 2.15 1.82 0.71 n/a
Sep-02 26 2.33 1.69 131 n/a L
Oct-02 37 1.32 1.45 -0.38 ma || & e
Nov-02 36 1.70 1.34 1.35 n/a Oé ?: 2 ?— ?— i ?: 25 Oc'n ?; I 2
g 8¢ 8§ 2833 2§88 ¢
12 M Total | 293 2.80 1.65 n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Provisioning - UNE lllinois

Mean Time To Restore (Hours) - No Dispatch

DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 3.0
67 -24 No. Trouble Mean Time Mean Time Z-Value Mean Time
Reports To Restore To Restore To Restore 25+
Dec-01 1 2.40 157 n/a 1
Jan-02 0 n/a n/a n/a 201
Feb-02 0 n/a n/a n/a
Mar-02 0 n/a n/a n/a 15 4
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 1.0 4
Jun-02 0 n/a n/a n/a
Jul-02 0 n/a n/a n/a 05 A
Aug-02 0 n/a n/a n/a
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . .
Oct-02 0 n/a n/a n/a a gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a g E g g § E §> ? (%l’- 8 é
[ 12mTotal | 1 2.40 157 | n/a
Subtending Channel (23B)
Measure All CLECs Retail Affiliate 1.0
67 -25 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a nfa 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 04T
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 00 . . . . . . . . . .
Oct-02 0 n/a n/a n/a ] g. g. o g. g. gl gl gl g. & 8‘
Nov-02 0 n/a n/a n/a § E E Eé g § E Ei ? (%. g é
| 12M Total| | 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 1.0
67 - 26 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct02 0 nia nia 8 | I A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 < 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
| 12M Total| | 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 1.0
67 -27 No. Trouble Mean Time Mean Time Z-Value Mean Time 091
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0.8 T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 06+
Mar-02 0 n/a n/a n/a 05+
Apr-02 0 n/a n/a n/a
May-02 0 n/a n/a n/a 047
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a N N N N N N N N N N
oct-02 0 nia nia 8 | A A A A A A A A A A
e 2 2 9 ° 2 2 2 2 9 <9 9
Nov-02 0 n/a n/a n/a g E E g g § E ;} ? (% 8 é
12M Total| | 0 n/a n/a n/a
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Provisioning - UNE

November 2002

lllinois

Mean Time To Restore (Hours) - No Dispatch

Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 1.0
67 - 28 No. Trouble Mean Time Mean Time Z-Value Mean Time 09 4
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 0871
Jan-02 0 n/a n/a n/a 07 1
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 4+
Apr-02 0 n/a n/a n/a oald
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03 T
Jul-02 0 n/a n/a n/a 0.2
Aug-02 0 n/a n/a n/a 0.1+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
| 12M Total| | 0 n/a n/a n/a
DS3 Dedicated Transport
\m All CLECs Retail Affiliate 1.0
67 -29 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 +
Apr-02 0 n/a n/a n/a ot
May-02 0 n/a n/a n/a
Jun-02 1 402 2.24 mal| 037
Jul-02 1 0.03 1.33 n/a 0.2 +
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 0.0 . . . . N . N N N .
Oct-02 1 0.20 1.25 n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 1 9,999.98 1.57 n/a § E E g } §~ E §> E’ (%l’- 8 é
[ 12mTotal | 4 2,501.06 1.62 n/a
Dark Fiber
Measure All CLECs Retail Affiliate 1.0
67 -30 No. Trouble Mean Time Mean Time Z-Value Mean Time 09+
Reports To Restore To Restore To Restore
Dec-01 0 n/a n/a n/a 08T
Jan-02 0 n/a n/a n/a 07 T
Feb-02 0 n/a n/a n/a 0.6 +
Mar-02 0 n/a n/a n/a 05 +
Apr-02 0 n/a n/a n/a ot
May-02 0 n/a n/a n/a
Jun-02 0 n/a n/a n/a 03T
Jul-02 0 n/a n/a n/a 0.2 1
Aug-02 0 n/a n/a n/a 01+
Sep-02 0 n/a n/a n/a 0.0 . . . . . . . . . .
Oct-02 0 n/a n/a n/a g gl gl gl gl gl gl gl gl gl gl g‘
Nov-02 0 n/a n/a n/a § E E g g § E Ei ? (%l’- 8 é
12M Total| | 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE Illinois

Percent Out of Service (OOS) < 24 Hours

2 Wire Analog 8dB Loop
Measure All CLECs Retail Affiliate 100%
68 - 01 #Trouble | #00S % 00S % 00S Z-Value % 00S
Reports <24 Hours | <24 Hours | <24 Hours < 24 Hours 98%
Dec-01 2,001 1,952 97.55% 91.59% -9.56 nla 96%
Jan-02 2,099 2,025 96.47% 92.25% 718 nla
Feb-02 2,233 2,175 97.40% 88.83% -12.78 nla 94%
Mar-02 2,307 2,272 98.48% 89.44% -14.07 nla 92%
Apr-02 2,535 2,438 96.17% 90.52% -9.63 nla
May-02 2,262 2,218 98.05% 91.71% -10.88 n/a 90%
Jun-02 2,567 2,442 95.13% 89.06% -9.75 nla a8% |
Jul-02 2,410 2,302 95.52% 95.12% -0.88 nla
Aug-02 2,589 2,495 96.37% 91.43% -8.90 nla 86%
Sep-02 2,101 2,132 97.31% 93.98% -6.49 nla 84% e
Oct-02 2,164 2,111 97.55% 96.45% 2.73 nla 4 a N N N e NN N & oW o
Nov-02 1,557 1525 |  97.94% |  96.93% -2.30 nia gz 2 T %% % % & & % %
12MTotal] [ 26915 26,087 96.92% 92.00% nia 8 5 & = % = 5 < 0 0 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE

November 2002

Illinois

Percent Repeat Reports

Broadband DSL - Line Sharing
Measure All CLECs Affiliate 100.0%
69 - 01 # Trouble # Repeat % Repeat | % Repeat Z-Value 90.0% +
Reports Reports Reports Reports 80.0%
Dec-01 0 0 n/a n/a e
Jan-02 0 0 n/a n/a 70.0% T
Feb-02 0 0 n/a n/a 60.0% T
Mar-02 0 0 n/a n/a 50.0%
Apr-02 0 0 n/a n/a 40.0%
May-02 0 0 n/a n/a e
Jun-02 0 0 n/a n/a 30.0%
Jul-02 0 0 n/a n/a 20.0% T
Aug-02 0 0 n/a n/a 10.0% +
Sep-02 0 0 n/a n/a
0.0% + * \ g A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a a4 o & & & o o8& o & o o o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a S & 4 =2 o= 3 £ 3 o o4& & 3
@ < ) (o] o ] =] a 3 @ < o
[ 12MTotal] | 0 0 / / 8 - & = = = 5 < 0 002
otal n/a n/a
Broadband DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 7.0%
69 - 02 # Trouble # Repeat % Repeat Z-Value % Repeat
Reports Reports Reports Reports Lo
Dec-01 0 0 n/a 6.00% n/a
5.0% 1
Jan-02 0 0 n/a 6.00% n/a
- 9
Feb-02 0 0 n/a 6.00% n/a 2.0% L
Mar-02 0 0 n/a 6.00% n/a
Apr-02 0 0 n/a 6.00% n/a 3.0% +
May-02 0 0 n/a 6.00% n/a
Jun-02 0 0 n/a 6.00% n/a 2.0% T
Jul-02 0 0 n/a 6.00% n/a
Aug-02 0 0 n/a 6.00% nia|| 10% T
Sep-02 0 0 n/a 6.00% n/a
0.0% \ g \ g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 6.00% n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a 6.00% n/a S & o - - S & 3 > & = <
@ < ) (o] o ) =] a 3 @ I} o
[ 12MTotl] | 0 0 / / 8 = & = % = 5 <« 9 =
otal n/a n/a
DSL - Line Sharing |
Measure All CLECs Affiliate 30.00%
69 - 03 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 25.00% +
Dec-01 4 0 0.00% 5.45%
Jan-02 4 1 25.00% 5.05% 20.00% +
Feb-02 4 0 0.00% 4.40%
Mar-02 5 0 0.00% 7.21% 15.00%
Apr-02 2 0 0.00% 4.61%
- 0/ 0,
May-02 11 1 9.09% 5.00% 0.15 10.00% 1
Jun-02 14 0 0.00% 6.19% -999.99
Jul-02 92 6 6.52% 4.71% 0.77 PR
5.00% " "----L.e N
Aug-02 97 7 7.22% 5.31% 0.79
Sep-02 75 4 5.33% 3.18% 0.98
0.00% t \g A g g + \ g + + + +
Oct-02 127 9 7.09% 5.11% 0.90 D/
Nov-02 82 2 2.44% 4.83% -0.97 T 2 2% L L s LOfO%
§ 8 ¢ 2 <2 3 ° 2§ o 2
[ 12mTotal | 517 30 5.80% 4.99%
DSL - No Line Sharing
Measure All CLECs Benchmark Affiliate 14.0%
69 - 04 # Trouble # Repeat % Repeat Z-Value % Repeat
Reports Reports Reports Reports O e S
Dec-01 271 21 7.75% 12.00% -4.25 5.88%
% 1
Jan-02 231 27 11.69% 12.00% -0.31 6.92% 10.0%
Feb-02 238 22 9.24% 12.00% -2.76 7.76% 8.0%
Mar-02 250 21 8.40% 12.00% -3.60 8.16% -+ N/ N/ \|[ Benchmark
Apr-02 271 24 8.86% 12.00% 3.14 6.62% 6.0% 1 \ Al CLECs
May-02 196 12 6.12% 12.00% -5.88 8.76%
Jun-02 257 28 10.89% 12.00% -1.11 11.02% 4.0% T
Jul-02 255 22 8.63% 12.00% -3.37 7.89%
Aug-02 258 25 9.69% 12.00% -2.31 7.04% 2.0% T
Sep-02 226 14 6.19% 12.00% -5.81 9.92% . ) ) ) ) ) ) ) ) ) )
Oct-02 216 19 8.80% 12.00% -3.20 11.76% 0.0% 4N N N N N NN N a o
Nov-02 139 8 5.76% 12.00% 6.24 11.43% AR S 4 2 2 % 2 % 3
) ] [ ] =] 3 [o) <]
s < - [¢]
12 M Total] | 2,808 243 8.65% 8.31% . = " < @ =

JDE Attachment B - 258
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Illinois

Percent Repeat Reports

8.0 dB Loop (AIT only sells Without Test Access)
Measure All CLECs Retail Affiliate 18.0%
69 - 05 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 16.0% +
Reports Reports Reports Reports Reports . s
Dec-01 2,124 117 5.51% 15.33% -12.47 nia|| 14.0% T
Jan-02 2,175 122 5.61% 14.65% -11.82 na || 12.0%
Feb-02 2,330 128 5.49% 14.70% -12.44 n/a
Mar-02 2,416 147 6.08% 15.47% -12.64 n/a 10.0%
Apr-02 2,642 160 6.06% 12.13% -9.48 n/a 8.0%
May-02 2,348 152 6.47% 11.26% -7.27 n/a 6.0%
Jun-02 2,637 165 6.26% 11.58% -8.48 n/a
Jul-02 2,481 179 7.21% 11.10% -6.09 nla 4.0% T
Aug-02 2,673 154 5.76% 11.99% -9.83 0.00% 2.0% 4
Sep-02 2,276 140 6.15% 12.63% -9.22 n/a 0.0% } } } } } } } } } }
Oct-02 2,247 157 6.99% 10.95% -5.95 n/a N
Nov-02 1,620 102 6.30% | 1079% -5.77 nia T 32 % L % o2 _% & & % 3
[ 12mTota] [ 27,969 1,723 6.16% 12.59% 0.00% . < 0 0 =
BRI Loop With Test Access
Measure All CLECs Retail Affiliate 25.0%
69 - 06 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat
Reports Reports Reports Reports Reports 20.0%
Dec-01 127 7 5.51% 14.45% -2.73 n/a
Jan-02 153 13 8.50% 14.56% -1.98 n/a
Feb-02 160 14 8.75% 16.73% -2.55 n/a 15.0%
Mar-02 127 5 3.94% 20.32% -4.44 n/a
Apr-02 116 9 7.76% 16.01% -2.32 n/a 10.0%
May-02 102 18 17.65% 16.17% 0.38 n/a
Jun-02 122 11 9.02% 14.06% -1.50 n/a
Jul-02 121 12 9.92% 16.01% -1.72 n/a 5.0%
Aug-02 144 16 11.11% 16.20% -1.55 n/a
Sep-02 97 7 7.22% 15.96% -2.25 n/a 0.0% } } } } } } } } } }
Oct-02 118 12 10.17% 15.75% -1.56 n/a 4 N N N & a8 8 N8 N o~
Nov-02 112 15| 1339% |  1553% 057 nia g 2 2 ¢ ¢ 2 ¢ 2 3 2 ¢ 2
§5 8228323373838 ¢
[ 12mTotal | 1,499 139 9.27% 16.04% nia
ISDN BRI Port
Measure All CLECs Retail Affiliate 100.0%
69 - 07 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.0% +
Reports Reports Reports Reports Reports
Dec-01 ’ 0 : 0 ’ n/a : n/a : n/a 80.0%
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 10.0%
May-02 0 0 n/a n/a n/a :
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a O'O%H : : : : : : : : : : ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a g % _’; < I é‘ S §> S’ g_ 5 é
| 12MTOtaI|| 0 0 n/a n/a n/a e = 8 8 =
DS1 Loop With Test Access
Measure All CLECs Retail Affiliate 25.0%
69 - 08 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat
Reports Reports Reports Reports Reports 20.0%
Dec-01 53 10 18.87% 16.17% 0.52 n/a <
Jan-02 52 5 9.62% 14.43% -0.97 n/a
Feb-02 49 6 12.24% 15.78% -0.67 n/a 15.0%
Mar-02 50 4 8.00% 15.93% -1.51 nalf{  (\N < /|- Retail
Apr-02 72 9 12.50% 16.58% -0.91 Wall o —e— All CLECS
May-02 70 5 7.14% 17.35% -2.22 n/a :
Jun-02 120 21 17.50% 16.53% 0.27 n/a
Jul-02 118 23 19.49% 17.65% 0.50 n/a 5.0% 1
Aug-02 161 32 19.88% 19.07% 0.25 n/a
Sep-02 122 22 18.03% 19.48% -0.39 n/a
Oct-02 154 28 18.18% 15.31% 0.93 na 0.0% T—F—+ N P N «
Nov-02 115 17 14.78% 17.23% -0.66 n/a ; E % T ‘% ‘g I E, :% 2 2
12 M Total] | 1,136 182 16.02% 16.85% n/a 8 5 & =2 < 3 5 7 2 0 O 2
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE Illinois

Percent Repeat Reports

DS1 Dedicated Transport
Measure All CLECs Retail Affiliate 20.0%
69 - 09 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 18.0% +
Reports Reports Reports Reports Reports 1
16.0%
Dec-01 1 0 0.00% 17.48% n/a N
Jan-02 0 0 n/a n/a n/a 14.0% T
Feb-02 0 0 n/a n/a na|| 12.0% 1
Mar-02 0 0 nfa nfa nfa 10.0% 1 °
Apr-02 0 0 n/a n/a n/a
8.0% T
May-02 0 0 n/a n/a n/a :
Jun-02 0 0 n/a n/a n/a 6.0% T
Jul-02 0 0 n/a n/a n/a 4.0% 1
Aug-02 0 0 n/a n/a n/a 2.0% 1
Sep-02 0 0 n/a n/a n/a )
0.0% \ g + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a d4 0N N N N N N N N N NN
o o o o o o Q Q Q Q (=} Q
Nov-02 0 0 n/a n/a n/a 6 ¢ & £ 5 é, S 3 2 g B 3
a8 & = < 235 ° 2 80 2
[ 12mTotal | 1 0 0.00% | 17.48% | nia
Subtending Channel (23B
Measure All CLECs Retail Affiliate 100.0%
69-10 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.0% A
Reports Reports Reports Reports Reports
p p p p p 80.0% |
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0%
Feb-02 0 0 n/a n/a n/a 60.0% -
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a
40.0% A
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.0% 1
Jul-02 0 0 n/a n/a n/a 20.0% A
Aug-02 0 0 n/a n/a n/a 10.0% -
Sep-02 0 0 n/a n/a n/a
0.0% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ o~ o~ o~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a iy s & z 5 é, s 35 > 4 % L
a5 ¢ =< 2 3 ° 2 8 0 2
| 12M Total| | 0 0 n/a n/a | n/a
Subtending Channel (1D)
Measure All CLECs Retail Affiliate 100.0%
69 -11 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.0% -
Reports Reports Reports Reports Reports
p p p p p 80.0% -
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% 1
Feb-02 0 0 n/a n/a n/a 60.0% -
Mar-02 0 0 n/a n/a n/a 50.0% A
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% 1
Jul-02 0 0 n/a n/a n/a 20.0% -
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o s & L f 3 E 3 & & 5 I
§ S ¢ = < 2 48 ° 2 § o 2
| 12M Total| | 0 0 n/a n/a n/a
Analog Trunk Port
Measure All CLECs Retail Affiliate 100.00%
69 -12 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.00% +
Reports Reports Reports Reports Reports 80.00%
Dec-01 0 0 n/a n/a n/a R
Jan-02 0 0 n/a n/a n/a 70.00% T
Feb-02 0 0 n/a n/a n/a 60.00% +
Mar-02 0 0 n/a n/a n/a 50.00% + Retail
Apr-02 0 0 n/a n/a n/a
p 40.00% 1 —e—AllCLECS
May-02 0 0 n/a n/a n/a
Jun-02 0 0 n/a n/a n/a 30.00% T
Jul-02 0 0 n/a n/a n/a 20.00% T
Aug-02 0 0 n/a n/a n/a 10.00% +
Sep-02 0 0 n/a n/a n/a
0.00% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N & N N N N N NN NN
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a o c & < I 3 £ 3 > & 3 I
8§ 8 & 2 <2 35 > 2 4§ 0o 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Maintenance - UNE lllinois
Percent Repeat Reports
Subtending Digital Direct Combination Trunks
Measure All CLECs Retail Affiliate 100.0%
69 -13 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.0% +
Reports Reports Reports Reports Reports
p p p p p 80.0%
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0% T
Mar-02 0 0 n/a n/a n/a 50.0%
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a e
Jun-02 0 0 n/a n/a n/a 30.0%
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + * + A g \ g A g \ g A g \ g A g
Oct-02 0 0 n/a n/a n/a a4 o & & & o o8& o & o o o
e 2 2 @ 2 2 2 2 2 39 9 2
Nov-02 0 0 n/a n/a n/a 8 s 2 5 g 2 5 3 ° 2 g B
[a] ] w = = b < n z
| 12M Total| | 0 0 n/a n/a n/a
DS3 Dedicated Transport
Measure All CLECs Retail Affiliate 20.0%
69 - 14 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 18.0% 1 .
Reports Reports Reports Reports Reports
p p p p p 16.0% 1 o
Dec-01 0 0 n/a n/a n/a :
Jan-02 0 0 n/a n/a n/a 14.0% T ;
Feb-02 0 0 n/a n/a n/a 12.0% + \
Mar-02 0 0 n/a n/a n/a 10.0% +
Apr-02 0 0 n/a n/a n/a N h
8.0% T , N
May-02 0 0 n/a n/a n/a Y R
Jun-02 1 0 0.00% 18.18% nal|| 60%T : |
Jul-02 1 0 0.00% 7.14% n/a 4.0% T ."
Aug-02 0 0 n/a n/a n/a 2.0% 1
Sep-02 0 0 n/a n/a n/a . W .
0.0% \ g \ g \ g A g A g A g A g A g \ g A g
Oct-02 1 0 0.00% 5.56% n/a 2 o o o o o & & & o N o
Nov-02 1 0 0.00% 11.90% n/a g % ";, é ;-.(_ r"?, é :5’ gv % g é
[a] ] w = = b < n z
[ 12mTotal | 4 0 0.00% 10.79% nia
Dark Fiber
Measure All CLECs Retail Affiliate 100.0%
69 - 15 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat 90.0% +
Reports Reports Reports Reports Reports
p p p p p 80.0%
Dec-01 0 0 n/a n/a n/a
Jan-02 0 0 n/a n/a n/a 70.0% T
Feb-02 0 0 n/a n/a n/a 60.0%
Mar-02 0 0 n/a n/a n/a 50.0% 4
Apr-02 0 0 n/a n/a n/a 40.0%
May-02 0 0 n/a n/a n/a i
Jun-02 0 0 n/a n/a n/a 30.0% T
Jul-02 0 0 n/a n/a n/a 20.0% T
Aug-02 0 0 n/a n/a n/a 10.0% +
Sep-02 0 0 n/a n/a n/a
0.0% + + + \ g \ g \ g \ g \ g \ g \ g
Oct-02 0 0 n/a n/a n/a 4 N N N N N N N N N NN
Nov-02 0 0 n/a n/a n/a 2 2 2 2 2 2 2 2 9 2 ¢ 92
8 § 38 5 5 8 53 5 8§35 5
=
| 12M Total| | 0 0 n/a n/a n/a e~ = " < 0 =
Interconnection Trunks
Measure All CLECs Retail Affiliate 60.0%
69 - 16 # Trouble # Repeat % Repeat | % Repeat Z-Value % Repeat
Reports Reports Reports Reports Reports 50.0% T
Dec-01 19 2 10.53% 17.65% -1.12 n/a B
Jan-02 45 5 11.11% 10.00% 0.18 nfa || 4000 + s
Feb-02 13 1 7.69% 3.57% -0.10 n/a ;
Mar-02 16 0 0.00% 0.00% 0.00 n/a 30.0% 4
Apr-02 15 1 6.67% 25.42% -2.14 n/a h
- 0/ 0 . .
May-02 21 1 4.76% 11.11% 1.35 n/a 20.0% + : .
Jun-02 12 1 8.33% 17.39% -1.26 n/a . N
Jul-02 13 1 7.69% 51.22% -3.42 n/a
10.0% 4 .
Aug-02 15 1 6.67% 13.86% -1.24 n/a N
Sep-02 34 4 11.76% 11.11% 0.09 n/a . ) T ¥ ) ) ) ) ) ) )
Oct-02 15 2 13.33% 8.97% 0.14 n/a 0.0% = g g é g g g g g g g 8
Nov-02 11 1 9.09% 6.25% -0.15 n/a g % g é ;é(' é‘ é :5} g, g_ g é
=
12 M Total] | 229 20 8.73% |  13.99% n/a . = " < @ =
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