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M E M O R A N D U M________________________________________________ 
 
TO: The Commission 
 
FROM: William J. Showtis, Administrative Law Judge 
 
DATE: March 7, 2003 
 
SUBJECT: Citizens Utility Board 
 
 Request for approval of content of CUB enclosure 03-1 

pursuant to PA-879 
 
RECOMMENDATION: Enter an order approving the content of the enclosure. 
 
 
 CUB seeks approval of its Enclosure 03-1.  The content of Enclosure 03-1 is very 
similar to the content of Enclosure 02-1 which has previously been approved by the 
Commission.  Enclosure 03-1 is in the form of a letter to Illinois consumers with an offer 
to assist them in understanding their telephone bills and help them save money.  
Enclosure 03-1includes a membership form to detach and return to CUB, along with a 
contribution.  Customers who join CUB will receive a copy of the guidebook, “Untangling 
Your Telephone Bills.” 
 
 Commission Staff filed a report recommending approval of the content of 
Enclosure 03-1.  The Staff report concludes that the text of the Enclosure is neither 
false nor misleading.  The attached Order approves the content of Enclosure 03-1. 
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