Attachment A
Designated Contact Persons

Utility.com, Inc.
Designated contact persons for:

a. issues related to processing this application:

name: Lance J M. Steinhart

title:  Regulatory Counsel

mailing address; 6455 East Johns Crossing, Suite 285
Duluth, Georgia 30057

telephone number: 770-232.9200

facsimile number: 770-232-9208

e-mail address: Isteinhart@telecomeounsel.com

b. consumer issues
name; Joseph Mire
title:  Vice President of Customer Service
mailing address: 5650 Hollis Street
Emeryville, California 94608
telephone number: (510) 740-1700
facsimile number: (510) 740-1890
e-mail address: jmire@utility.com

. ¢. customer complaint resolution
i name; Joseph Mire
title:  Vice President of Customer Service
mailing address: 5650 Hollis Street
Emeryville, California 94608
telephone number: {510y 740-1700
facsimile number: (510 740-1890
g-mail address: jmire@utility.com

d. technical and service quality issues
name: Benjamin T. Reyes, I1
title:  General Counsel
mailing address: 5650 Hollis Street
Emeryville, California 94608
telephone number: {510y 740-1700
Tacsimile number: (510) 740-1890
e-mail address: breyes@utility.com

e. "tariff” and pricing issues
name: Benjamin T. Reyes, 1T
title:  General Counsel
mailing address: 5650 Hollis Street
Emeryville, California 94608
telephone number: (510) 740-1700
facsimile number: (510 740-1890
e-mail address: breyes@utility.com




f 9-1-1issues
name; Benjamin T. Reyes, I1
title:  General Counsel
mailing address: 5650 Holhs Street
Emeryville, California 94608
telephone number: (510} 740-1700
facsimile number: (510) 740-1890
e-mail address: breyes@utility .com

g. Security/law enforcement
name: Benjamin T. Reyes, I1
title:  General Counsel
mailing address: 5650 Hollis Street
Emeryville, California 94608
telephone number: (510) 740-1700
facsimile number: (510) 740-1890
e-mail address: breyes@utility.com




