
 Docket No:  02-0476 
 Bench Date:   1/23/03 
 Deadline:  N/A 
 
M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: Sherwin Zaban, Administrative Law Judge 
 
DATE: December 19, 2002 
 
SUBJECT: JoAnn Washington Murry  
  -vs- 
 Illinois Bell Telephone Company 
 
 Complaint as to threats to turn off service of my home for an 

account Ameritech allowed to soar out of control in my rental 
property in Harvey, Illinois. 

 
RECOMMENDATION: Enter Stipulation and Joint Motion to Dismiss. 
 
 
 

Complainant JoAnn Washington Murry and Respondent, Illinois Bell Telephone 
Company, indicated that the parties had reached a settlement and then jointly moved to 
dismiss the complaint with prejudice. 
 

Therefore, this matter should be dismissed by Yellow Sheet. 
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