EXHIBIT D
Contact Persons for Working with Staff

a) Issues Related to Processing this Application:

Name: Kenneth F. Melley, Jr.

Title: Vice President, Market Development

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-494-5449

Email Address: ken.melley @niicommunications.com

b) Customer Issues:

Name: Rick Gallo

Title: Director, Customer Service

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-403-9799

Email Address: rick.gallo@niicommunications.com

c) Customer Complaint Resolution

Name: Rick Gallo

Title: Director, Customer Service

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-403-9799

Email Address: rick.gallo@niicommunications.com

d) Technical and Service Quality Issues:

Name: Rick Gallo

Title: Director, Customer Service

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-403-9799

Email Address: rick.gallo@niicommunications.com




e) Tariff and Pricing Issues:

Name: Kenneth F. Melley, Jr.

Title: Vice President, Market Development

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-494-5449

Email Address: ken.melley@niicommunications.com

1) 9-1-1 Issues:

Name: Kenneth F. Melley, Jr.

Title: Vice President, Market Development

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-3100

Facsimile Number: 210-494-5449

Email Address: ken.melley@niicommunications.com

g) Security/l.aw Enforcement Issues:

Name: W. Audie Long, Esq

Title: General Counsel

Mailing Address: 1717 N Loop 1604 E, Ste 250, San Antonio TX 78232
Telephone Number: 210-403-9100

Facsimile Number: 210-403-9799

Email Address: audie.long @niicommunications.com




