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BEFORE THE
ILLINOIS COMMERCE COMMIS

IN THE MATTER OF:
CITIZENS UTILITY BOARD
vs

ILLINCIS BELL TELEPHONE COMPANY
(Ameritech Illinois)

Complaint to stop Ameritech from
using misleading marketing and
advertising materials and
statements concerning Simplifive
and CallPack rates.

At gl Nl NP P N W W WP S

Chicago, Illinois
May 31, 2000

SION

00-0043

Met, pursuant to notice.

BEFORE:

MR. DAVID GILBERT, Administrative Law Judge.

APPEARANCES:

MS. SUSAN L. SATTER
2615 West Sunnyside Street
Chicago, IL 60625

-and-
MR. ROBERT KELTER
208 South LaSalle Street
Chicago, IL 60604

for CUB;

MS. JANICE DALE ‘
100 West Randolph Street
Chicago, IL 60601
for the People of the
Illinois;

State of
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APPEARANCES: (Continued)

MR. MARK KERBER
MS. LOUISE A. SUNDERLAND
225 West Randolph Street
Chicago, IL 60606
for Ameritech Illinois;

MR. MATTHEW L. HARVEY
160 North Lasalle Street
Chicago, IL 60601

for staff.

SULLIVAN REPORTING COMPANY, by
MICHAEL R. URBANSKI, C.S.R.,
License No. 084-003270
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I NDEX

‘I' WITNESSES: DIRECT CROSS REDIRECT RECROSS EXAMINEE
CHERYL TERKHURST 30 34 95
91 108

ILENE BAYARD 109 112 143 131
JONATHAN GOLDMAN 146 147 170
CINDY JACKSON 180 |
ROBERT KOCH 184 192 185
DAVID SORENSEN 194 197 |

212 225

EXHIBITS

CUB FOR IDENTIFICATION IN EVIDENCE
No. 1.0, 1.0P, 1.01 and 1.01P 34

. No. 2.0, 2.0P, 2.01 and 2.01P, 109 112
No. 3.0 and 3.01 144 145
No. 5.0 and 5.01 144 S1h45
No. 4.0 and 4.01 179
AMERITECH CROSS :
No. 1 Ly 81
No. 2 72 80
No.s 3 and 4 149

, No. 2.0, 2.0p , 2.1, 2.2
and 2.2P 194 197
STAFF'S
No. 1.0 and 1.0P 181
22

Sullivan Reporting Company
TWO NORTH LA SALLE STREET e« CHICAGO, ILLINOIS 60602
i AT0




