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BEFORE THE
ILLINOIS COMMERCE COMMISSION

IN THE MATTER OF:

FLOSSIE FALLS

vVS.

COMMONWEALTH EDISON COMPANY

Complaint as to billing in
Chicago, Illinois.

BEFORE:

Chicago,

October 3,

Met, pursuant to notice.

2002

No.

Illinois

02-0551

Mr. Terrence Hilliard, Administrative Law

Judge.

APPEARANCES:

MS. FLOSSIE MAYE FALLS
5742 South Union

Chicago,

pro se;

Illinois 60616

MS. FELICIA FRANCO-FEINBERG
10 South Dearborn
Floor 35

Chicago,

Illinois 60603
for Respondent.

SULLIVAN REPORTING COMPANY,

FRANCISCO E.
License No.

CASTANEDA,
084-004235

CSR,

by
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Witnesses:
NONE.

APPLICANT'S

Re-

Direct Cross direct cross Examiner

Re- By

EXHTIBTITS

For Identification

NONE.

In Evidence
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JUDGE HILLIARD: On behalf of the Illinois
Commerce Commission, I call Docket 02-0551, Flossie
Falls versus Commonwealth Edison.

Ms. Falls, could you state your name and
address for the record, please.

MS. FLOSSIE FALLS: My name is Flossie Maye
Falls. My address is 5742 South Union.

JUDGE HILLIARD: Okay. And on behalf of the
company?

MS. FRANCO-FEINBERG: On behalf of Commonwealth
Edison Company, Felicia Franco-Feinberg, Exelon
Services, 10 South Dearborn, Floor 35, Chicago,
Illinois 60603.

JUDGE HILLTARD: Okay. Pursuant to a
discussion we've had off the record, the parties
have agreed to a discovery schedule; and any
discovery that either party has should be submitted
in writing on or before Thursday, October 31st,
should be received by October 31. I'll make it sent
by October 31.

And responses are going to be due

November 21st, and we will have another status date,
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which you can anticipate in by telephone, ma'am, if
you want to.

MS. FLOSSIE FALLS: What?

JUDGE HILLTIARD: If you don't want to come in,
we'll call you again.

MS. FLOSSIE FALLS: When?

JUDGE HILLTARD: On December 4th at 11:00.

MS. FLOSSIE FALLS: Okay. If I'm working, can
it be later?

JUDGE HILLIARD: If you're working, let me
know. We'll schedule another time.

MS. FLOSSIE FALLS: Okay. Because you can get
me after work.

JUDGE HILLTARD: That's fine. Okay?

MS. FLOSSIE FALLS: Okay.

JUDGE HILLIARD: Ms. Franco-Feinberg is going
to let you know what her address is; so i1if you have
something to send the company, you'll know where to
send it. Okay?

MS. FLOSSIE FALLS: All right. She's going to
give me the address?

JUDGE HILLIARD: Yeah.
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MS. FLOSSIE FALLS: And is the address going to
come along with the --

JUDGE HILLIARD: No. She'll give you the
address before that. Have you got a pencil there
now.

MS. FLOSSIE FALLS: Yeah, I have one in my
hand.

JUDGE HILLIARD: Maybe she'll just give it to
you now.

MS. FRANCO-FEINBERG: Okay. It's Felicia
Franco-Feinberg. Do you need me to spell that,

Ms. Falls?

MS. FLOSSIE FALLS: Yes, I do.

MS. FRANCO-FEINBERG: Both the first and last
name or just the last name?

MS. FLOSSIE FALLS: Your first name. What's
your first name?

MS. FRANCO-FEINBERG: It's Felicia. That's F,
as in Frank, e-l-i-c-i-a.

MS. FLOSSIE FALLS: Uh-huh.

MS. FRANCO-FEINBERG: The last name is Franco,

F-r-a-n-c-o, hyphen, Feinberg, F-e-i-n-b-e-r-g.



MS. FLOSSIE FALLS: F-e-i-n what?

MS. FRANCO-FEINBERG: B, as in boy, e-r-g.

MS. FLOSSIE FALLS: Oh, Feinberg. Okay.

MS. FRANCO-FEINBERG: My address you need to
put Exelon.

MS. FLOSSIE FALLS: F-17

JUDGE HILLIARD: Exelon, E-x-e-l-o-n.

MS. FLOSSIE FALLS: E-x.

JUDGE HILLTARD: E-1-o-n.

MS. FLOSSIE FALLS: Oh, okay.

MS. FRANCO-FEINBERG: Business services.

MS. FLOSSIE FALLS: Say that again.

JUDGE HILLIARD: Business services.

MS. FLOSSIE FALLS: Okay. Business services.

MS. FRANCO-FEINBERG: 10 South Dearborn.

MS. FLOSSIE FALLS: 10 South Dearborn.

MS. FRANCO-FEINBERG: Floor 35.

MS. FLOSSIE FALLS: 4357

JUDGE HILLTARD: Floor 35.

MS. FLOSSIE FALLS: 435,

JUDGE HILLTARD: No, floor like --

MS. FLOSSIE FALLS: Oh, the floor.
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then.

JUDGE HILLIARD:

MS. FLOSSIE FALLS:

MS. FRANCO-FEINBERG:

MS. FLOSSIE FALLS:

JUDGE HILLIARD:

MS. FLOSSIE FALLS:

MS. FRANCO-FEINBERG:

MS. FLOSSIE FALLS:

JUDGE HILLIARD:

MS. FLOSSIE FALLS:

JUDGE HILLIARD:

MS. FLOSSIE FALLS:

JUDGE HILLIARD:

MS. FLOSSIE FALLS:

JUDGE HILLIARD:

Thank you.

Right.

35th Floor?
Yes. Chicago, Illinois.

Beg your pardon?

Chicago.

Okay.
Illinois 60603.

0603.

Right.

That's 1it?

60603.

606037

Right. Okay?

All right.

I'll talk to you in December

(Whereupon, further proceedings

in the above-entitled matter

were continued to December 4,

2002,

at 11:00 a.m.)



