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Nate #/28/03 . Reporter Fl %)

----- Qriginal Message---
Sent: day, ,
To: 'richems @aol.com'
Subject: FW: gas bills

| Rich-- Customers are telling us that the reps are stating that SES will mail back the Nicor bill in a

couple of weeks after they leave with it. We have no process or intentions of mailing back the bill.
Please make sure that they stop making promises that we can't keep. Thanks.




