Sertfanna Pediect &Y. |
CUB Consumer Inquiry

.Date: 7122/2002 Call Taken By: Sandra

Utility Company: ~ SANTANNA ENERGY

Concern: Fraud/Deception

Callers First Name: TR  lost Name: KGN

Account First Name: LI Last Name: KD

City Willow Springs State: IL Zip

Accounts: Sy VVork Phone: Ext:
@ome Phone: NN Co!: WY rager:

Summary: Customer states that she never wanted Santanna. She wasnts to cancel with
Santanna and wants her money back.
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