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4 ECTAR

Ta Find a rewarding and challenging position in sales management and development
that utifizes my interpersonal skills as well as stimulates my intellect .

4 QUALIRCATIONS

Managed Telecommunications company that was one of the first aggregators of
ATA&T Long Distance Senvices, moved an to a resaller of AT&T Services and now
resells vanous long distance carriers, wireless providers, products and senvices.

Experienced on voice and data network design and implemeantation.
Engineered a profitable growth pattem since 1988,

© WERKAISTERY

1889-Fresent President, CMC TELECOM, Inc.
Qversee operations on day to day basis, research and testing of new preducts and

services to surround CMC customers with *ane stop shopping” for alt of their
telecommunications needs.

1885-1989 Vice President, Material Technology Corporation
Contralled inventory, preduction, and sales of industria) fiooring to big three
automotive comparny's as well as other forfune 500 companies.

¢ EDUCATIHN

Asstciates Degree Business Management , Narthwood Institutes, 1985
Graduated, Livonia Churchill, 1982
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¢ COHFETER SRILLS

+ Micro Soft Windows 85: Word, Excel, Access, Rowerpoint, ACT




Suzanne M. Wickett
3773 Orchand
Higbland, MY 48356
248-887-9473

A
16 years of office and restanrant management ranging from Secretary to Disector of Operztions. Have
initiated office procedures and installed systems of all types inchuding payroll records, security eystems,
iuventory control, and staff scheduling. Exposed to constant public relations with clieuts, customers, and
staff.

CURRENT POSTIION

I started 7 years ago at CMC Telecont, Inic., an Authorized Distributor for Ameritech and a seller of Long
Distance, Iinitiated office prcedures for a new telecommunications consulting cumpany. This included
every basic duty from hiring and treining a saff for bookkeeping and secrerarial dities, 10 being
sesponsible for all day to day operations. We have had a sales force of a8 maqy 25 50 employees. I have
dealt with Ameritech on an ongoing hasis for everything from sexvice probleins to comomission ismees for
annual sales in excess of 2 million dollars. | deat with various canders end our hilling company on sl
management levels negotiating, problem solving, and resolving any escalated issues.

OFFICE MANAGEMENT
Worked in a one girl office environment for 6 % years. Duties included general office through accounts

payzable and receivable, payroll, payrall taxes, billing, job costing and front desk responsibilities. Dealt
directly with military officials, engineers, vendors and customers. Followed through on compiction of
jobs in compliance with military specs and standards.

RESTAURANT MANAGEMENT

Handled Office and Dindag Room responsibilities in upscale restzutants. Reparied to owners and general
managers. Was responsible for opening and closing restauren(, hirieg, training, and supervising stafl.
Had ful} charge of safe and chieckbook. Other duties included payroll, bookkecping, daity baoking,
customer complaints, suditioniug enteripinmernt, arranging and booking btanqueis. Responsible for
purchase of computerized registers and implementation of health plans. Also reparted fo corparste offic
with payroll analysis reports, igventory and ordering as well as guest check auditing. Finaily organized a
graxd opeming celebration on §t. Patrick’s Day benefiting Easter Seals; including television coverage,
celebrities, contests, and special etertainment.

thammmdmmmd:m service dispatch, and shipping and reoeiving schaduies
with Ford, General Motors, and Chrysler, Dealt with archilects, contractors and engineers regarding
pesznits, bids, specifications, and moneys. Also wtilized 211 types of office compiniers and equipmens.
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Advantage - also vanious programming

EXPERIENCE

4/91 to Present  CMC Telecom, Inc. 385~ 1/86 West End Welding

10/90 - 4/91 Lakewoode Paskhomes Condos 10/82 - 9/83 Molly McQuire's Restaurant
12/89 - 690 Peeriess Indpgtries §/81- 4/82 Jaoquess, Inc.

o8 - 8/89 American Medical Systerns 1177 - 5/81 C. A Muer's Nortirville Clunieys

487 - T Holbrook Enterprises
1/86 « 11/86 ‘Frigtar Fire Protection Inc




