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I-800-RECONEN

Becouse Everybody Needs A Phone .

Total Company Income Statement

Trend Report
FY 199% EY 2000 EY 2001 31-Jan-02 28-Feb-02 30-Apr-02 YTD 2602
Revenue
lnstallation Fees 3 2148588 | 5 857.17t | & 1,266,750 | § 135092 % 91,670 § 75537 § 64356 | § 356,655
Reconnect Fees 1,698,145 1,524,432 1,601,077 161,981 175,371 187,228 187,008 715,678
Recurring Billings 15,428,776 9,898,856 11,397,769 1,058,180 1,175,044 1,198,178 1,195,509 4,626,911
Options 1,344,185 358,001 £,006,779 80,439 89.669 91,280 92,441 353,829
Uncollected Advance Billings and Other (17,773) (918,865) (1,112,177 (152,165) (216,965) (184,225) (210,299) (763,654)
Total Revenue 20,601,931 11,519,655 14,260,198 1,283,527 1,314,789 t,367,998 1,329,105 5,295,419
Direct Cost of Sales
Total Direct Cost of Sales 10,285,583 6,353,848 7,724,835 526,610 598,759 595,125 406,639 2,427,133
Gross Profit 10,316,348 5,365,807 6,335,543 656,917 716,030 772,873 722,466 2,868,286
GM% 50% 45% 46%% 51% 54% 56% 54% 54%
Indirect Cost of Sales
Wapes Salaries PT Tax and Benefits 4,564,270 3,677,670 3,742,199 330,846 310,903 312,372 327,654 1,281,775
Employee Relations 41,752 25,646 6,644 540 943 1061 331 2,925
Contract Labor 520,331 184,766 14,903 804 578 2516 5,630 9,628
Advertising and Marketing 789,103 173,172 663,430 82,728 101,573 99,732 102,144 386,177
Promotion 119,997 46,439 133,919 12,909 14,611 14,475 10,541 52,536
Telecommunications 1.049,894 336,762 454,056 46,219 48,676 43,734 42,682 181,3L1
Postage 116,909 66,703 106,530 12,263 11,492 11,150 15,971 50,836
Bank Charges 19,019 18,183 25,609 3,224 1,354 1,351 1,806 1,735
Total Indirect Costs 7,217,274 4,549,361 5,147,290 489,333 490,130 486,451 506,809 1,972,923
Grass Profit (Loss} afier Indirect 3,099,074 816,446 1,388,253 167,384 225,500 286,422 215,657 895,363
Gross Profit As a % of Sales 15% % 10% 13% 17% 21% . 16% 17%
ladirect (Variable) Costs as a % of Sales 35% 38% 36% 318% 3% 36% 8% 37%
Salaries as % of Revenue 24.9% 32.6% 204% 25.9% 23.8% 23.1% 25.1% 24.4%
QOperating Costs
Professional Services 449,993 433,974 263,785 30,749 26,368 28,150 22275 107,542
Education and Seminars 25,540 4,112 6,136 25t 199 797 179 1,426
Recruiting 71,976 42,841 10,996 259 1,113 584 565 2,521
Travel and Entertainment 94,206 40,878 20,206 [ 4,751 2,798 6,533 14,088
Meals 8,759 5,047 4,159 127 1,657 1,416 1,232 4,432
Auto Expenses 23,158 14,837 4,350 9% 167 451 (188) 529
Delivery Charges 43,163 11,969 10,077 236 356 544 28 464
Qffice Supplies 45,083 £5.165 13,787 1,334 443 612 1,037 3,426
Printing 35,902 41,661 58,901 97 1,923 2,843 3,148 4,713
Equipment Expenses 70,268 76,623 940,233 1.550 7,075 i1,567 11,113 37,305
Rent 321,792 180,000 180,000 15,060 15,000 15.000 15,000 60,000
Building Utilities/Maintenance 71,509 59,230 62,931 5,515 6,246 5,344 5,300 22,405
Insurance 59,997 51,018 20,881 1,220 1,220 2,820 1.220 6,480
Subscriptions 20,108 16,669 12,313 1,578 1.578 1,663 1,577 6,396
Licenses & Fees 72,074 22,793 19,187 1,006 932 872 3,236 6,067
Taxes, Misc. 2,597 21,280 32,782 2,746 2,794 2,785 3.17 11,496
Charitale Contributions 1,811 625 - - - - - -
Total Operating Costs 1,423,935 1,038,722 830,734 68,473 71,844 78,247 75,726 294,290
Net Incoms (Loss) (EBITDA) 1,675,139 (222,276) 357,519 98,911 154,056 208,175 139,931 601,073
Misc., Income (Loss) 276,321 471,604 651,019 351,778 103,338 100,229 104,870 660,215
Interest Expense 248,145 522,993 606,006 22,636 26,084 25,869 26,625 101,214
Depreciation/ Amortization 752,634 754,250 1,265,194 30,750 30,736 29952 29719 131,157
Staic Income Taxcs 355 425 - - - - - -
Profit Sharing $0,644 240 - - - - . -
Loss on Sale of Fixed Assets 15,713 - 453 - - - - -
Net Income (Loss) 13 853970 | (1,028,579 & (663,115} § 397,303 % 200,574 % 252,583 § 188,457 { § 1,038,917
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Because Everybody Needs A Phone..
Total Company Balance Sheet - Trend

ASSETS
Current Assets:
Cash & cash equivalents (Ex Money Market)
Money Market Account
Accounts Receivable
Officer Receivabie
Other Receivables
Prepaids and other current assets
Total current assets

Property, plant and equipment (net)
Intangibles and other noncurrent assets (net)
Total Assets

LIABILITIES AND SHAREHOLDER'S EQUITY
Current Liabilities
Accounts Payable
Accrued Payroll Liabilities
Accrued Expenses
Customer Deposits
Dividends Payable
Deferred Revenue
Total current Liabilities

Long-term debt and capital lease obligations
Total liabilities

Shareholder's equity
Capital Stock
Additional Paid In Capital
Dividends declared
Retained Earnings - 2002
Retained Earnings - 2001
Retained Earnings - 2000
Retained Earnings - Frior Years

Total shareholder's equity

Total liabilities and shareholder's equity

BS Trend.xls, BS

31-Dec-89  31-Dec-00  31-Dec-01 31-Jan-02 28-Feb-02 31-Mar-02 30-Apr-02
$  (407.441) $ (255.280) $  (219,543) $ 4,919) §  (69,598) $ 122,109 207,638
- 205,266 381,561 582,186 582,846 683,620 984,535

52,571 41,166 56,001 74,281 86,202 65,245 65.762
590,508 196,703 206,457 207,270 208,082 208,895 209,708
10,967 122,434 155,624 83,342 242,628 168,002 174,202
102,778 117,651 182,992 202,455 208,402 196,551 197,847
349,474 427,939 763,002 1,144 615 1,258,562 1444422 1,839,692
1,382,590 1,290,401 669,607 638,856 608,120 601,756 574 562

578 657 405,060 . - - - ]

$ 2310721 § 2.123,400 $ 1,432,600 1763471 § 1,866,682 § 2.046,178 2414554
$ 4518698 $§ 1938106 $ 1,828,810 1,664,780 $ 1,683820 $ 1,386,300 1,550,884
237,200 291,357 220,062 215,740 202,700 204,358 214,097
544,299 503.650 497,853 640,201 690,543 930,556 945,421
9,536 7,360 15,609 14,718 16,528 15,497 13,203

35,625 - - - . - -
5,345,359 2740473 2,562,334 2,535,439 2,593,501 2,536,711 2,732,605
2,057,712 3,741,083 3,801,637 3,872,001 3,696,486 3,680,279 3,664,004

7 408,071 6,481,656 5,453,971 5,407,440 6,290,077 5,216,000 6,396,609
37,499 91,106 98,268 98,268 08,268 98,268 98,268
874,166 2,547,709 2,540,547 2,540,547 2,540,547 2,540,547 2,540,547
(35,625) - . . - - -

- - - 397,303 597,877 850,459 1,038,917

- - (663,116) (663,116) (663,116) (663,116) (663,116)

- (1,028,581)  (1,028581) (1,028,581}  (1,028,581)  (1,028,581)  (1,028,581)

(5,968,390)  (5968,380)  (5.968,390)  (5,968,300)  (5968,390)  (5.968,380) (5,968,390}
(5,092,350)  (4,358,155)  (5,021,272)  (4,623,969)  (4.423,395)  (4,170,813)  (3,982,355)

§ 2,310,721 § 2,123,401 § 1432600 § 1,783,471 & 1,006,082 $ 2,046,176 § 2,414,054

Company Confidential

516/02




