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Eric W. Brackett
President & Founder of BTI Communications Group, Ltd.

Eric W. Brackett founded BTI Communications Group, Ltd. to be a single-source
solution for companies’ telephone, video, and data communication needs.

Started in 1985, while Mr. Brackett was completing his undergraduate degree at
Northwestern University the company has grown at steady pace and currently has over
thirty employees located in Los Angeles, California and Chicago, Illinois.

BTT’s partners are leaders in the industry, with experience and expertise critical to
providing the best solution for telephone systems, local access networks and

IP networked solutions for voice and data. The company’s relationships with SBC
Ameritech, Inter-Tel, Cisco Systems and Qwest allow for the ability to effectively sell,
install and maintain projects at a local, national and international level while remaining
accountable through a single source of contact.

The vision of BTI’s founder and president is the same now as it was since the company’s
mnception: o be a single-source provider to communication sensitive companies.

In the past decade in alignment with that commitment, BTI has amassed numerous
accomplishments and achievements such as: invited by Inter-Tel to become a business
partner in 1994 and then in 1995, recognized by Inter-Tel as a ‘Dealer To Watch’ based
on BTI’s model of excellence and sales achievements; invited in 1995 by Ameritech to
become an Authorized Distributor for full voice, data and usage product lines and then in
1996, BTI was named as a Five Star Distributor; in 1998, partnered with Ameritech
Advanced Data Solutions to design and implement Ameritech’s first National Frame
Relay Station; 1999, implemented pioneering a networked-over-IP Axxess telephone
systems in Chicago, Dallas and Irvine, CA; and implemented Ameritech’s first Gigaman
— gigabit Ethernet wide area networking solution.

BTI Communications Group, Ltd. has been recognized as a Platinum Dealer by Inter-Tel
for outstanding sales and service performance. In 2001, BTI was selected as one of nine
companies nationwide to participate in a new dealer program representing the Inter-Tel
product line on an exclusive basis. BT is also a Five Star SBC Ameritech Authorized
Distributor.

Mr. Brackett graduated in 1986 from Northwestern University earning his Bachelor of
Liberal Arts Degree in Economics with distinction. Tn 1991, he completed his Juris
Doctorate from Chicago Kent Law School.
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