
EXHIBIT 3 

OUTSIDE AGENCIES CALL HANDLING AGREEMENTS 



Rhodia, Chicago Heights Facility 
Private Emergency Answering Point Plan 

3. I Back-up Emergency Call Handling Agreements 
Pursuant to 83 Ill. Adm. Code Section 727.300 and 727.510(c), Rhodiahas notified the appropriate 
9-1-1 system of its plans to implement an internal 9-1-1 response system, and Rhodia has also 
secured Call Handling Agreements with the appropriate response agencies (Le. City of Chicago 
Heights Fire Department, City of Chicago Heights Police Department,) to provided for additional 
back-up services if necessary. A copy of these Call Handling Agreements are attached. 
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BACK-UP EMERGENCY CALL HANDLING AGREEMENT 

For 9-1-1 Emergency Communications 

This agreement is made between the Chicago Heights 9-1-1 System and Rhodia, Inc., for the 
purposes of effective handling and routing of 9-1-1 Emergency calls. 

The Chicago Heights 9-1-1 System has been notified by Rhodia of its plans to implement an internal 
9-1-1 response system. Therefore, in the event of an emergency, Rhodia will dispatch its own 
internal emergency response unit, However, if the Rhodia Emergency Coordinator deems that the 
emergency is of such a nature that additional back-up services are needed, Security will notify the 
Chicago Heights 9-1-1 System by direct dispatch via the telephone. 

The Chicago Heights 9-1-1 System has also been notified by Rhodia of its plans to have the Chicago 
Heights 9-1-1 System serve as its back-up Private Emergency Answering Point (PEAP). To this 
end, the Rhodia emergency telephone system has been configured to automatically transfer calls to 
the Chicago Heights 9-1-1 System in the event that the Rhodia PEAP telephone system is busy or 
there is no answer. 

The Chicago Heights 9-1-1 System agrees to render back-up emergency service to Rhodia, and to 
keep all recorc 
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BACK-UP EMERGENCY CALL HANDLING AGREEMENT 

For 9-1 - 1 Emergency Communications 

This agreement is made between the Chicago Heights Police Department and Rhodia, Inc., for the 
purposes of effective handling and routing of 9-1-1 Emergency calls. 

The Chicago Heights Police Department has been notified by Rhodia of its plans to implement an 
internal 9-1-1 response system. Therefore, in the event of an emergency, Rhodia will dispatch its 
own internal emergency response unit. However, if the Rhodia Emergency Coordinator deems that 
the emergency is of such a nature that additional back-up services are needed, Security will notify 
the Chicago Heights 9-1-1 System by direct dispatch via the telephone. The Chicago Heights 9-1-1 
System, upon receiving a call for emergency services from Rhodia, shall dispatch the call to the 
Police Deparhnent. 

The Chicago Heights Police Department agrees to render back-up emergency service to Rhodia, and 
to keep all records, times and places off all calls. \ 

Rhodia, Inc. 
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BACK-UP EMERGENCY CALL HANDLING AGREEMENT 

For 9-1 - 1 Emergency Communications 

This agreement is made between the Chicago Heights Fire Department and Rhodia, Inc., for the 
purposes of effective handling and routing of 9-1-1 Emergency calls. 

The Chicago Heights Fire Department has been notified by Rhodia of its plans to implement an 
internal 9-1-1 response system. Therefore, in the event of an emergency, Rhodia will dispatch its 
own internal emergency response unit. However, if the Rhodia Emergency Coordinator deems that 
the emergency is of such a nature that additional back-up services are needed, Securitywill notify the 
Chicago Heights 9-1-1 System by direct dispatch via the telephone. The Chicago Heights 9-1-1 
System, upon receiving a call for emergency services from Rhodia, shall dispatch the call to the Fire 
Department. 

The Chicago Heights Fire Department agrees to render back-up emergency service to Rhodia, and to 
keep all records, times and places off all calls. L 

Rhodia, Inc. 
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