ATTACHMENT B

uestion 6 — Contact Personnel

1. Issues related to processing this application

Attorney:

With a Copy to:

2. Consumer issues

John C. Dodge

Erik J. Cecil

Cole, Raywid & Braverman, L.L.P.

1919 Pennsylvania Avenue, N.W., Suite 200

Washington, D.C. 20006

Phone: 202-659-9750

Fax: 202-452-0067

Email: idodge/werblaw.com
ececil@erblaw.com

Elie N. Seidman, President, CEO & Chairman
Epana Networks, Inc.

2 Penn Plaza

Suite 1500

New York, New York 10121

Phone: 917-701-6040

Fax: 212-202-4774

Email; eliedepana.com

Melanie Judd

Manager—Business Assurance/Process Engineering
Epana Networks, Inc.

Center of Operational Excellence

2 Hartford Drive, Suite 206

Tinton Falls, NJ 07701

Phone: (732) 933-2907

Fax: (733) 933-0940
Email; melaniegdepana.com

3. Customer complaint resolution

Brandon Atkins

Center of Excellence Manager
Center of Operational Excellence
2 Hartford Drive, Suite 206

Tinton Falls, NJ 07701
Phone: (732) 933-2907
Fax: (732) 933-0940

Email: brandon@@epana.com




4. Technical and service quality issues

Edmund Mallett 111

Vice President of Operations
Epana Networks, Inc.

Center of Operational Excellence
2 Hartford Drive, Suite 206

Tinton Falls, NJ 07701
Phone: (732) 933-2907
Fax: {733) 933-0940
Email: Ed{@epana.com

5. “Tariff” and pricing issues

Ronen Glimer

Director of Marketing

Epana Networks, Inc.

2 Penn Plaza

Suite 1500

New York, New York 10121
Phone; 917-701-6040

Fax: 212-202-4774
Email: relimeri@epana.com

and: John C. Dodge
Erik J. Cecil
Cole, Raywid & Braverman, L.L.P.
1919 Pennsylvania Avenue, N.W,, Suite 200
Washington, D.C, 20006
Phone: 202-659-9750
Fax: 202-452-0067
Email: ececil@werblaw.com

6. 9-1-1 issues

Edmund Mallett 111

Vice President of Operations
Epana Networks, Inc.

Center of Operational Excellence
2 Hartford Drive, Suite 206

Tinton Falls, NJ 07701
Phone: (732) 933-2907
Fax: (733) 933-0940

Email: Fdwepana.com




7. Security/law enforcement

Edmund Mallett 111

Vice President of Operations
Epana Networks, Inc,

Center of Operational Excellence
2 Hartford Drive, Suite 206
Tinton Falls, NJ 07701

Phone: (732) 933-2907
Fax: (733) 933-0940
Email: Ed@epana.com




