BEFORE
THE ILLINOIS COMMERCE COMMISSION
Z-TEL COMMUNICATIONS, INC.
Complainant,
Docket No.

VS.

ILLINOIS BELL TELEPHONE COMPANY,
d/b/a AMERITECH ILLINOIS,
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Respondent.

EXHIBIT A

TO THE COMPLAINT



““““ urirglildi rMessaye-----

From: Williams, Sandra E.

Sent: Thursday, January 31, 2002 2:10 PM
To: Davis, Don; Walters, Ron

Cc: Reith, Michael B.

Subject: FW: Deliverables AIT 836
Importance: High

Additional information received from Elsa regarding current 836 issue
status.

»

Thank You,

Sandra E. Williams

LEC Relations Manager
Industry Policy

Z-Tel Communications, Inc.
Tampa, FL 33602

Telephone: 813.233.4642
Fax: 813.233-4534

email: swilliams@z-tel.com

————— Original Message-----
From: HERRERA, ELSA (PB) [mailto:eh2974@sbc.com]

Sent: Thursday, January 31, 2002 1:57 PM
To: 'KSteele@Z-TEL.com'; 'SWilliams@Z-TEL.com'; 'JMathew®@Z-TEL.com'

Subject: Deliverables AIT 836

Sandra, Jay, Kevin:

836 report line loss data type is only' C and D. The N and S that appeared
is invalid data and should not have been there ( AIT will determine a fix

date for IP 52233).

> Background: A discrepancy exists with Issue 7 sending N orders instead of
> D orders to a CLEC on 836 Line Loss Notifications. This defect is being
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evaluated for a fix and a proposed timeframe. This discrepancy only
applies to Issue 7. In LSOG 4 or 5 line loss data will contain TN of lost
line and date of loss. Order type (C and D) is no longer required

Z-Tel requests:

* Thorough written process documentation that defines each line loss
data type (e.g. N, D. C, S)

* Thorough documentation explaining which order activity should show
up on line loss (e.g. move, transfer of service)

Responses: The Loss Notification transaction is used by Ameritech
to notify a CLEC when Ameritech completes an order received from another
service provider to change the provider on a service previously billed to
the first CLEC. For example, CLEC A is providing service to a customer
using resale POTS service. The customer chooses to change local service
provider to CLEC B. CLEC B would submit a LSR to Ameritech to cause the
customer's service to be transferred to CLEC B. Once that order was
complete, Ameritech would generate a SOC (Service Order Completion)
notification to CLEC B and a Loss Notification to CLEC A.

Valid orxder typee for loge notificatione are "C" - Change and "DW" -
Delete orders. Information provided with the notification include:
Main BTN
WTN

C or D Ordexr Number
Actual Order Completion Date

<<826 Loece Notification Matrix.docs>>

* A full accounting of lines we currently have with SBC-Ameritech. For
example we have received thousands of N orders in the past which we don't
know if w should process as line loss.

Response: Ameritech has identified all D orders for Z-Tel for 2001.
Initial analysis of sampling of the D orders associated with Line Loss
indicate that although the D order was not provided the TN is a valid
disconnect.

* Verification that Z-Tel isn't billed for UNE usage after the
accounts have appeared on line loss reports

Response: Need to review with billing what is being requested..

* Interval commitments for receiving the line loss data at least
equivalent to the line loss performance that is delivered to Ameritech's
retail operations

Response: Loss notifications are sent to losing carriers within 1
hour elapsed time from the time the completion notice (EDI 865 message) is
transmitted to the new carrier.

Sincerely,
Elsa Herrera-Wiegers



Industry Markets

Account Manager for SBC
Tel: (415) 542-3693

Fax: (415) 543-2516

em: exherre@msg.pacbell.com
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