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Jennings Scott Riggs 

Objective To seek a senior position with a growing or start up company that Will 
utilize my talents and wireless knowledge to its fullest. 

Experience 2001-present Clearwave Communications Harrisburg, IL 
President and COO - 

Responsible for development of Radio Shack franchise. 
Directing the development of the wireless Internet infrastructure. 

2000-2001 Telewrp PCS (Nasdaq TLCP) Nashville. TN 
Vice PresIUent Sales 8 Marketing - Responsible for the Largest Market area (2.5 million pops) n the 

Company for the 7" Largest P- Carrier - Manage a staff of over 125 including Direct, Indirect, and Retail Sales, 
compensation, Sales Training, Sales Supporl, Finance and Engineering - Responsible for 40 + rni[ion budget in 2000 with total P&L Responsibility 

m Achieved over 140% of company gaals for the year 2000 budget 

1998-2000 Trite1 Comrn. (Nasdaq TEL)  Jackson, MS 
Vice President Regional Manager Sales 8 Marketlng 
* Recruited, Trained, and Managed Trilel's first PCS launched Market area - One of four that created and designed a financial model and 

organizahnal shcture for Trikl's 14 million pops 
Accountable for PBL. budget projections. sales distribution, and network 
design 
Managed a staff of over 75 including Direct, Indirect, and Retail Sdes, 
compensation, Sales Training, Sales Support. Finance and Engineering 
Achieved over 140% of m p a n y  goals for the year 2000 budget . Assisted with the IPO of Trite1 in December 1999 

i 993-199a Mercury Communications Harrisburg, IL 
General Manager 

Assisted in the initial development of company distribution, policy 8 
procedures, budget projections, marketing. and retail store design 8 
layout - Achieved 1995,1996,and 1997 top GM Award for overall best ran property 

Responsible for the development of the overall company. Recruit, 
train and manage day-to-day operations. 



which included RPU, Chum and CPGA 
Remited and closed the sale of ulis property to outside Cellular 
Company 
Promoted to General Manager within 1 year with the company 

1992-1993 Mercury Communications Athens, OH 
Sales Manager 
= Managed a group of 5 outside Sales Reps and 3 Sales Support 
* Responsible forthe highest average revenue per rep in the company 
I Achieved 150%of sales goals in 1991 and 1992 

1990-1992 Lany Simmons Chevrolet - Mazda Athens. OH 

Sales 8 Flnance Manager 
Responsible for overall Profitability of Dealership 

m Managed a staff of over 25 induding all revenue producing channels . Responsible for formulating an organizational structure 
Largest Chevrolet Dealership in Southern Ohio 

1985-1990 SuperAmerica Athens, OH 
Area Retail Manager 
I Responsible for 7 Retail stores with over 40 million is gmss sales . Assisted in the initial design and layout of 4 new Retail locations . Achieved 43%~ grass profit for region and accumulated the #I  and #2 

Retail stores In the company out of 400 stores 
Accountable for overall profbbility of region . Started out as the night supervisor 

. 
20 hours sh01I of a BA in Business 
1981-1983 Hocking College Nelsonville. OH 
2 year Business Degree 
Dale Camegie Sales Training 
Tom Peters Minute Manager 
Professional Selling Skills series 
Zig Zigler I Brian Tracey success 
Kevin Davis Sales Management Training 
Guest Speaker for ASE Corporation (Sales Training) 
CellularOne Group advisor 

1983-1985 Ohio University Athens, OH 
Education 



PRESENTATION OF QUALIFICATIONS 

JAMES J. KlELLER 
6826 Brindle Heath Way 

Alexandria, Virginia 223 15 

j keller@cleanvaveonline.com 
(703) 922-7908 



OBJECTIVE 

To provide experienced leadership witbin a team based environment that will contribute to the operational 
effectiveness, growth and profitability of a progressive organization. 

COMPETITIVE ADVANTAGE 
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Dedicated, results oriented professional with demonshted management and leadership skills 
Extensive experience developing and participating in cross functional work teams 
Strong work ethic; good organization and time management skills 
Action oriented toward proactive strategic planning focused on operational efficiencies and maximize 
competitiveness 
Recognized as one with the ability to elevate morale and promote organizational loyalty 
Experienced in perfonname management, consistently monitoring progress toward stated goals 
Demonstrated ability to assess, solicit input and reach decisions expeditiously 

PROFESSIONAL PROFILE 

Mvers Keller Communication Law Grouu (hrtn:i%cu-w.mvrrskeller.com) 

t 
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Washington, DC 
Engineering Panner 1993 -Present 
Management of internal informalion technology policy 
Provide clients with planning, design and implementation of their wireless and/or wire line communication 
systems. These systems fall under both private and/or common carrier designations in fixed, mobile, point Io 
point, and point to multi-point environments 
Assist in the selection of management for a number of our clients 
For start up companies, performed the executive functions including program planning; program direction and 
communication; staffand resource utilization; and program monitoring and evaluation 
Served as a focal point for promoting a company-wide operational culture. This culture is focused on excellent 
business practices, innovative technology, strong customer service, and effective communications 
Advise start-up and existing telecommunication companies on how to become focus on voice and high speed 
data. Both on wireline and wireless 
Consult with clients on how to achieving CLEC status and initiate ISP services 
Consultant for Nonhwest Telephone (www.nw-tel.comJ which is becoming one of Washington State’s Leading 
integrated communication providers of enhanced data services, switched voice, frame relay, ATM and Internet 
access solutions to bandwidth intensive businesses and the growing e-commerce market. As a full service 
provider, the company offers local and long distance voice and data services, streaming audiohidin, data 
vaulting and high-speed broadband transport via an expanding fiber optic network 
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Celtronix Telemetrv. Inc. ( ~ i x t e l e n i e t r v . c o r n )  Virginia Beach, VA 
Vice Presidenf 1994-Present 
Involved m developmenf and implementation of business plan and projections 
Designed and built out wireless telemetry network in Hampton Roads Virginia 
Directly involved in the selection of the market location to deploy the wireless data network 
Responsible for equipment selectioa, network construction, and interconnection 
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CEC Engineering. Inc 
Cellular Engineer 

Jackson, MS 
1992-1993 

t Responsible for interaction with the Federal Communications Commission regarding licensing issues. Designed 
rural cellular service areas and acted as project manager during build outs 

Eastern Teleuhone and Comuter Management 
Network Engineer 1990-1 992 
* 

Pikeville, KY 

Designed networks for telephone and computer systems. Installed and maintained Telephone and Computer 
Systems in the Eastern Kentucky area. 
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DEMONSTRATIONS OF EXPERIENCE 
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Network design of phone and computer systems 
Network design of cellular systems 
Installation and construction of cellular systems 
Regulatoly issues regarding the Federal Communications Commission 
Network des@ of wireless system in the 218 Mhz - 39 Ghz range 
Managing attorneys, engineers, and suppon staff to make sure projects were completed in a timely manner 
Network design for CLEC, Long-distance. and ISP systems 
Business plan development and projections 
Budget development, implementation and analysis 

EDUCATION 

Uniwersiry ofKentuck Lexington, Kentucky 
Bachelor of Science in Electrical Engineering ~ Telecommunications emphasis, 1989 

EXTRA CURRICULAR 
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Spoke at I M S  Conference regarding network build out- 1995 
Federal Communications Bar Association, non-attorney 
1 I" and 121h grade Sunday school leacher 

REFERENCES AVAILABLE UPON REQUEST 



Starcrest Partners, LLC 
President B Chief Executive ljfticer 

SCT Wigti V~cjcuur?? Depositiw Equipment 
Chief Financial Qfficer 

Functioned 85 the CFO of a midsized vauiiim engineering and manufacturing firtn I v a s  respo!lsib!:. IC1 all lir:ancini 
pia;inirtg afia mplementation inzluding WR. W P ,  and buQeting actidites. I also rnsiiaged ail t iuni;:i F%:w?e BttIYkiCS 
Successblly negotialed sale of the btisiness in mder to maximize benefit to tiye sc!,lrr. 

Ceinrnerc'Ciai Benk of Ffemont 
Senior Vice President .% Senior Loan Ofiicer 

Lloyds Bank, Caiifornia 
VP S Manager, Corporate Banking Office 

Crorkei. Ennk 
Vice Pres.idmt 
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MICHAEL J. PIIALIN 
1 Country Club Cow, Harrisburg, Illinois 62946 

618.253.8587 Home 618.253.4174 Office 618.528.8625 Mobile 

SUMMARY 

Over 6 years of management and sales experience within the wireless industry, producing consistently high sales results 

EXPERIENCE 

Clearwave Communications. Harrisbure. Illinois 
Vice President of Sales and Marketing- March 2001 to preseni 
Report directly to the President. Oversee all aspects of sales and marketing to include product line development, 
advertising, human resources and sales operations. 

Major Accomplishments and Skills: 

e 

Developed strategic partnership as an agent for First Cellular, a prominent cellular carrier in the region. 
Developed strategic partnership with CVS Systems, Inc., a Dish Network distributor. 
Launched a new retail location in July of 2001, on time and below budget. 
Developed marketing sirategy far newly launched internet service. 

SunCom, Telecorr, PCS. Jackson, Mississimi 
Interim Director of Sales- January 2001 to March 2001 
Reponed directly to Regional General Manager, Oversee all aspects of all sales channels, including planning and 
developing sales strategies, market policies, human resources, and network development. Responsible for staff of over 60 
employees. 

Major Accomplishments and Skills: 
e Lead organization through difficult transitional period following company merger. 

Assisted new Regional General Manager in developing long term network build-out plans. 

SunCom. Tritel Communieations. Jackson. MississiDDi 
Corporate Sales Manager- January 2000 to January ZOO1 
Reported directly to Area Vice President. Oversee all aspects of corporate sales channel, including planning and developing 
sales strategies and market policies. 

Major Accomplishments and Skills: 
Successfully built the Jackson corporate sales team into a company leader in unit sales, average unit sales per 
salesperson, and RRU 
Strong team builder and decision maker 
Exceptional interpersanal and communications skills 
Ability to recruit, train and motivate salespeople 
Able to set and achieve goals consistently, both personal and organizational 

SunCom. Tritel Communications. Jackson. Mississimi 
lndlrect Sales Manager- March 1999 to January 2000 
Assisted the Vice President of National Distribution in the development and execution of the company’s indirect sales 
channel. Coordinated negotiating and developing relationships and agreements with strategic, long-term distribution 
partners. 

Major Accomplishments and Skills: 
Developed and implemented for the company a comprehensive dealer training program 
Successfully launched a strategically planned distribution network of dealers in the Jackson market 
Completed the build-out of two corporate-type stores on time and below budget 
Produced results that far exceeded the expectations of the indirect channel in the first quarter of operations in 
Jackson 
Able to communicate with excellent verbal and written communication skills 



I 
MICHAEL J. PHALIN - page 2 

CELLULARONE. Mercury Communications. Harrisbure. Illinois 
Agent Coordinator- February 1996 to March 1999 
Serviced and developed both new and existing agent channels of diseibution. Created advertising campaigns and launched 
promotions for the indirect channel and assisted in developing promotions for all channels. Coordinated recruiting and 
training ofretail and direct salespeople. 

Major Accomplishments and Skills: 
Ability to develop and execute both short- and long-range promotional advenising campaigns 
Self-driven with strong persistence in completing projects and tasks 
Able to work and guide others in a variety of situations 
Team player with strong work ethic and ability to manage multiple projecls 

CELLULARONE. Douelas Communications. Carbondale, Illinois 
Account Representative- August 1995 to February 1996 
Sold and serviced both new and existing cellular accounts. 

Northwestern Mutual Life Insurance ComDanv. Carbondale. Illinois 
Life Insurance Agent- February 1994 to August 1995 
Proposed and sold solutions for business owners‘, professionals’ and families’ insurance needs and 
long-term investment goais. 

US Army 7th Infantry Division ILiehtl. Monterev. California 
Assistant Division Commander’s DrivedAIde- March 1989 to February 1992 
Selected to work in Division Headquaners from hundreds of applicants. 
Deployed on combat missions as pari of an Infantry Brigade in operations “Just Cause”and “Promote Liberty”, Panama 
1990 

EDUCATION 
Southern Illinois University at Carbondale 

Carbondale, Illinois 
B.S. Liberal Arts 

COMPUTER LITERACY 
Windows, Microsoft Word, Excel, and Power Point 

PROFESSIONAL 
Member of Rotary Club International 


