
1- mm -- RCornforth 

Repair history for 708-614-0032 11/23/98 through 2/16/00 

202-16-W 307P 002-16-00 325PO2-16-00 344P 0 0500 0800 513 151 

01 DTR=OZ-lB-OO 307P COM=02-17-00 12OOP RSA=577 
LN . (NP) VAN'DYKE, CHRl CAT 1 

O/S=N EXC=N 
CAUEDNO: - - CATEGORY=~ VERSO CVER: 

NAR MlSC $CHG OE REPEAT TRBL,CHG TO DIF GRID,PER EXECUTIVE APPEALS 8 4MAN 
CHUCK 
NAR MASON,CALL SUB 84 CHGG 
NARA B MSVAN'DYKE 7086140032 
02 DNT=02-16-00 307P EC=577 ST=PSM RTE=00000000 WP=NWP RSL=O 
NAR MILW675 1 
03 DNT=02-1&00 307P EC.299 ST=PSH RTE=00000299 WPzNWP RSL=O 
NAR MILW675 OSOAHFDCAS E31RN 
04 DNT=OZ-l&OO 307P EC-299 ST=PDI RTE=00000500 WP=SCR RSL=908 
NAR MlLW675 DG FDCAS 
05 DNT=02-16-00 308P EC=500 ST=DPI RTE=00000501 WP=DI RSL= 
NAR CODEFIVE WFAlDl ID 047ND0012 LOC TNPKILTPDCO CTR SPFDILSFSFD 
06 DNT=O2-16-00 325P EC=500 ST=CNA RTE=00000500 WP=CRI RSL= 
NAR CODEFIVE CNA- CNA,CHGED TO 0003-0001 1-1 1 ,VFD 
07 DNT=02-16-00 325P ECz500 ST=CLO RTE=00000500 WPZNWP RSLZ 
NAR CODEFIVE CNA- CNA.CHGED TO 0003-0001 1-1 1,VFD 
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3 02-16-00 201P 0 02-16-00 202P 02-16-00 206P 0 0 0 0 800 1131 231 

01 DTR=02-16-00 157P COM=02-19-00 700P RSA.686 O/S=N EXC=N 
CALLED-NO= - - CATEGORY=6 VER=LU CVER= 

02 DTR=02-16-00 201P COM=02-19-00 700P RSA.657 O/S=N EXC=N 
CALLED-NO= - - CATEGORY-6 VER=LU CVER= 

NAR MlSC ICAS REFD TO MlSC ICAS REFER TBO RPTD BY CHRIS 0 TAKE OVER RPTD 
NARA B 
NARY MISS 
NAR OOOOOOOA B 0000000000 
03 DNT=02-16-00 157P EC=686 ST=PSM RTE=00000000 WP=NWP RSL=LU 
NAR 000 
04 DNT=O2-16-00 201P EC.657 ST=PSM RTE=00000000 WP=NWP RSL=LU 
NAR ICAS98 
05 DNT=02-16-00 157P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=LU 
NAR CAS98 
06 DNT-02-16-00 202P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=LU 
NAR ICAS98 OSOAHREFBOAS E92F1121N 
07 DNT=02-16-00 157P EC.299 ST=CCA RTE=00000299 WP-SCR RSL=908 
NAR OE92F1131N 
08 DNT=02-1&00 202P EC.299 ST=CCA RTE=00000299 WP=SCR RSL.908 

09 DNT-02-16-00 157P EC.299 ST=CLO RTE=00000299 WP=NWP RSL.908 
NAR ATED GEN INFO GVN 
10 DNT.02-16-00 202P EC=299 ST=CLO RTE=00000299 WP=NWP RSL.908 
NAR CAS98 RFR TO BUS OFC 

LN - (NP) VAN'DYKE, CHRl CAT 6 

ICAS98 090AHOTHRINF 

NAR CAS98 RFR TO BUS OFC ICAS98 NON-SERV REL 

CAS98 NON-SERV RELATED GEN INFO GVN 



402-16-00 157P 002-16-00 157PO2-16-00 206P 0 0 0 0800 1121 231 
LN - (NP) VAN'DYKE. CHRI CAT 6 

__.______________.__------------------- 

502-1500 1259P 102-16-00 145PO2-16-00 154P 0748 0 0703 962600 
LN ~ (NP) VAN'DYKE, CHRl CAT 1 

11 DTR=02-1500 1259P COM=02-16-00 359P RSA=327 O/S=N EXC=N 
CALLED-NO= - - CATEGORY=l VER.0 CVER= 

JAR PHYl $CAS WNTS IW CHAN D INSIDE GTS BUSY RPTD BY MRS VAN DYKE WHEN DIALED 1 
! 

IARA12WPB 7083895017 
12 DNT=02-15-00 1259P EC=327 ST=PSM RTE=00000000 WP=NWP RSL=O 
IAR ICAS98 
I3 DNT=02-1500 lOOP EC=299 ST=PSH RTE=O0000299 WP=NWP RSL=O 
IAR ICAS98 OSOAHNONREG E140N 
I4 DNT=02-1500 lOOP EC=299 ST=PD6 RTE-00000302 WP=SCR RSL=908 
IAR CAS98 OVR JACK IW/SET TROUBLE 
I5 DNT=02-1&00 102P EC.748 ST=DPO RTE.59921748 WP=DO RSL= 
IAR R422168 
6 DNT=02-16-00 115P EC.748 ST=DPO RTE=59921748 WP=RR RSL= 
IAR R422168 PREMISES VISIT TIME 
7 DTR=02-1&00 146P COM=02-16-00 359P RSA.292 
CALLED-NO= - - CATEGORY4 VER=LU CVER= 

IAR BUSY RPTD BY MRS VAN DYKE WHEN 
IAR A 1200P B 7083895017 
8 DNT=02-16-00 145P EC=748 ST=CCA RTE=00000748 WP-CRO RSL= 
IAR R422168 
9 DNT=02-16-00 145P EC=748 ST=CLO RTE=00000748 WP=NWP RSL= 
!AR R422168 NTF 

IAR 2 CWNUMEROUS PRB WI LI ! E IRATE 

O/S=N EXC=N 

IAR PHYI SICAS CUST VERIFY COMM RPTD ay DANENE PHYI WNTS IW CHANGD INSIDE GTS 
CAS98 

_-______.._.____.___.-- .~-~~~~--- . - . . .  

i 01-31-00 341P 0 01-31-00 341P 01-31-00 349P 0 0 0 0 800 1131 231 
LN - (NP) VAN'DYKE. CHRl CAT 6 
1 DTR.01-31-00 341P COM=02-02-00 700P RSA.766 
CALLED-NO= ~ ~ CATEGORY36 VER=LU CVER= 
AR MlSC CAS CUST WNTS ANOTHER#, TIME, DEPT. OPER. ETC. RPTD BY MS 
ARA a 0000000000 
2 DNT=01-31-00 341P EC.766 ST=PSM RTE=00000000 WP=NWP RSL=LU 
AR ICAS98 
3 DNT.01-31-00 341P EC.299 ST=PSH RTE=00000299 WP-NWP RSL=LU 
AR ICAS98 090AHOTHRINFOE92F1131N 
I DNT.01-31-00 341 P EC=299 ST=CCA RTE=00000299 WP=SCR RSL.908 
AR ICAS98 NON-SERV RELATED GEN INFO GVN 
j DNT=O1-31-00 341P EC.299 ST=CLO RTE=00000299 WP=NWP RSL.908 
4R ICAS98 NON-SEW RELATED GEN INFO GVN 

0IS.N EXC=N 

- - - .____..____._.___.~-.--- . - - -~-~~.-  
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701-28-00 343P 001-28-00 343PO1-28-00 343P 0 0 0 0 0 0 0 

I 
LN - (NP) VAN'DYKE, CHRl CAT 

CREATED BY WATH TRANSACTION 
01 DNT=01-2&00 343P EC.602 ST=CLO RTE=00000000 WP.0 RSL400 
NAR 1-28 BDR LINE=TOK NO DISPATCH INFO RETRND TO BUS OFC 

801-2500 259P O01-26-001OOOA01-26-001003A 0 0 136 08001010600 
LN - (NP) VAN'DYKE, CHRl CAT 1 

01 DTR=01-25-00 259P COM=01-26-00 500P RSA-657 O G N  EXCZN 
CALLED-NO= - - CATEGORY4 VER=LU CVER- 

NAR MlSC $CAS WNTS CLBK LONG HISTORY RPTD PRBLMS RPTD BY CHRYSTAL REQUEST 
CAL 
NAR BACK 
NARA B 7086 140032 
02 DNT=01-25-00 259P EC=657 ST=PSM RTE=OOOOOOOO WP=NWP RSL=LU 
NAR CAS98 
03 DNT=01-25-00 259P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=LU 
NAR CAS98 090AHCLBK E40N 
04 DNT-01-2500 259P EC-299 ST=RFC RTE=00000392 WP=SCR RSL=908 
NAR ICAS98 CL NEEDED BY OPC 
05 DNT=01-26-00 1000A EC-136 ST=CCA RTE=00000136 WP=CRI RSL- 
NAR LOC4136 
06 DNT=01-2600 lOOOA EC=136 ST=CLO RTE=00000136 WP=NWP RSL- 
NAR LOC4136 FAXED INFO TO FOREMAN FOR CB 

- - .--_-________._... .- .----~.---~~~---- 

9 01-24-00 533P 2 01-25-00 140P 01-25-00 141P 0 0 931 0 800 704 600 

01 DTR-01-24-00 533P COM=01-25-00 500P RSA=711 
CALLED-NO= ~ - CATEGORY=l V E R U  CVER= 

NAR MISC $[CAS FED UP WITH SERV RQSTD REWIRING RPTD BY MRS VAN DYKE REQUEST 
CA 
NAR L BACK 
NARA B 7086140032 

02 DNT=01-24-00 533P EC-711 ST=PSM RTE=00000000 WP=NWP RSL=LU 
NAR ICAS98 
03 DNT=01-24-00 533P EC.299 ST=PSH RTE=00000299 WPzNWP RSL=LU 
NAR CAS98 OSOAHCLBK E40N 
04 DNT=01-24-00 533P EC.299 ST-RFC RTE=00000392 WPzSCR RSL=908 

LN . (NP) VAN'DYKE. CHRl CAT 1 
0IS.N EXC=N 

._________________._--.----.------ I - - - - -  

- .. . ~ 

NAR ICAS98 CL NEEDED BY OPC I 05 DNT=01-25-00 104% EC-136 ST=PD2 RTE=00000301 WP=SCR RSL= 
NAR LOC4136 OVR DSP PLEEZ CHK WRGlCALL SUB AND ADV 
06 DNT=01-25-00 1144A EC.855 ST=DPO RTE.55921855 WP=DO RSL= 
NAR J504736 
07 DNT=01-25-00 1225P EC.855 ST=NAS RTE=00000301 WP=NWP RSL: 
NAR J504736 TESTS OK. SUB SAIDSHE SUPPSD TO SEE 4MAN. NO AC 
08 DTR=01-25-00 103P COM=01-25-00 500P RSA=302 O G N  EXC=N 

CALLED-NO= - - CATEGORY=l VER=LU CVER= 
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NAR MlSC $CAS CHK STATUS SUE WNT TT TRACY SPVR W l f l l  RPTD BY MS WOODARDMISC , 
NAR FED UP WITH SERV RQSTD REWIRING 
NARA B 7086140032 
09 DTR.01-25-00 140P COM=01-25-00 500P RSA=745 

CALLED-NO= - - CATEGORY=l VER=LU CVER: 
NAR MlSC $CAS CANCEL PER SUB RPTD BY MS VANDYKE MlSC CHK STATUS SUE WNTTT 
NAR TRACY SPVR W l m  RPTD BY MS WOO ICAS98 
NARA E 7086140032 
10 DNT=01-2500 140P EC=931 ST=CCA RTE=00000931 WP=CRI RSL.000 
NAR SSM57 

NAR SSM57 CANCEUOK PER SUP 

ICAS98 

O/S=N EXC=N 

' 

11 DNT-01-25-00 140P EC=931 STzCLO RTE=00000931 WPzNWP RSL.000 

___-_..__________._____________________ 
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NAR LOU039 1 

14 DNT=01-2040 1015A EC.039 ST=CLO RTE=00000039 WP=NWP RSL= 
NAR LOC4039 FIXED 2 JKS 

- - - .__________--____~--------- - - - - - - - - -  

11 01-10-00 505P 101-11-00 505P01-1160 528P 0610 0 0100 401311 

01 DTR=01-10-00 505P COM=Ol-ll-OO 400P RSA.725 O/S=Y EXC=N 
CALLED-NO= ~ - CATEGORY=l VER=O CVER: 

NAR NDT CAS NDT APlAC TEST:TOK REQ DlSP RPTD BY CHRISTINE 

LN - (NP) VAN'DYKE, CHRl CAT 1 

NAR 2 14546 I 
IAR A 12OOP B 7086140032 
12 DNT=01-10-00 505P EC-725 ST=PSM RTE=00000000 WP=NWP RSL-0 
IAR ICAS98 
13 DNT=01-10-00 505P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=O 
IAR ICAS98 OSOAHCONOS E32N 
4 DNT=01-10-00 505P EC.299 ST=PDO RTE=00000320 WP=SCR RSL=108 

~~ ~ . .  

IAR CAS98 RES 00s 
85 DTR=Ol-lC!-OO 517P COM=Ol-ll-00 715P RSA=662 O/S=Y EXC=N 
CALLED-NO= - - CATEGORY4 VER=LU CVER= 

IAR CBC $DMDS DlSP CBC BST AT,HOOL.P THINKS LINE TAPPED DMDS 4-MAN @ SITE SEE P 
IAR EM 8-4 CLOSING RPT CD APPT MILW662 
IAR A 0315P B LEAV MSG 7086140032 
6 DNT=01-10-00 612P EC=974 ST=TST RTE=00000980 WP=NWP RSL= 
IAR RTEST57 llNET RETEST OK VER 01 
7 DNT=01-1140 1144A EC=025 ST=PDO RTE=00000320 WP=NWP RSL= 
IAR LOC4025 OVRlTOK WNTS LN CHKD FOR A TAP 
8 DNT=Ol-ll-OO 140P EC.028 ST=NAS RTE=00000028 WP=NWP RSL=000 
AR LOU028 ACC AFTR 315P 

AR LOC4028 OVR TOK WANTS LINE CHKD 4 TAP "DEMAND" 
0 DNT=Ol-ll-OO 205P EC.373 ST=PAO RTE=09921610 WP=NWP RSL= 
JAR LSS2240 
1 DNT=Ol-ll-OO 207P EC=051 ST=DDO RTE-09921610 WP=NWP RSL= 
IAR LOC4051 
'2 DNT=Ol-ll-00 2OOP EC.287 ST=DPO RTE=09921610 WP=DO RSL= 
IAR LOC3287 
3 DNT=O1-11-00 505P EC=610 ST=CCA RTE=00000287 WP=CRO RSL= 
IAR LOC3287 
4 DNT=Ol-tl-OO 505P EC.287 ST=CLO RTE=00000287 WP=NWP RSL= 
IAR LOC3287 DEF AERIAL PAIR CHG 

9 DNT=01-11-00 141P EC=028 ST=PDO RTE=00000320 WPZNWP RSL=000 

lCTTNKQ371 

2 12-07-99 954A 3 12-09-99 122OP 12-09-99 122P 191 565 0 900 300 431 311 
LN - (NP) VAN'DYKE, CHRl CAT 1 

1 DTR=12-07-99 954A COM=12-09-99 1000A RSA.727 
CALLED-NO= - - CATEGORY.1 VER=O CVER: 
AR TRAN $ICAS X D  APlNOT AC TEST.TOK HEARS HI PITCHD RPTD BY MRS NOISE WHN TAL 
9R GENDS lSEC AFT SENTENCE ORDER C 
ARA B 7086140032 

O/S=N EXC=N 
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02 DNT=12-07-99 954A EC=727 ST=PSM RTE=00000000 WP-NWP RSL=O 
NAR ICAS98 I 

03 DNT=12-07-99 955A EC=299 ST=PSH RTE=00000299 WPZNWP R S L 4  I 
NAR ICAS98 OSOAHMDFATAS E31RN 
04 DNT=12-07-99 955A EC=299 ST=PDI RTE=00000508 WPZSCR RSLz908 
NAR ICAS98 TEST ASSIST TKT 
05 DNT.12-07-99 956A EC.500 ST=DPI RTE=00000501 WP=NWP RSL= 
NAR CODEFIVE WFAlDl ID 341ND0005 LOC TNPKILTPDCO CTR SPFDILSFSFD 
06 DNT.12-07-99 1158P EC=500 ST=PS RTE-00000200 WP=NWP RSL= 

07 DNT.12-06-99 808A EC=191 ST=PDO RTE=00000320 WP=TST RSL=900 
NAR SPFD191 TOK LD NOISE 04 
08 DNT=12-08-99 1006A EC=973 ST=TST RTE=00000980 WP-NWP RSL= 
NAR RTEST57 ANET RETEST OK VER 01 
09 DNT=12-08-99 1259P EC=009 ST=PDO RTE=00000320 WP-SCR RSL= 
NAR LoGI009 OVR I1 LOUD NOISE ON LINE 
10 DNT.12-09-99 606A EC=003 ST=DDO RTE=09921761 WP=NWP RSL= 
IAR LOC4003 
11 DNT=12-09-99 800A EC.761 ST=DPO RTE=09921761 WP=DO RSL= 
NAR T603272 
12 DNT=12-09-99 919A EC.761 ST=NAS RTE=00000380 WP=NWP RSL= 
NAR T603272 NO ACCESS RANG BUZZERIN0 ANSWER 

CALLED-NO= - - CATEGORW VER=NV CVER= 

NAR CODEFIVE XVOK CNA. LINE TEST OK, DT LEAVING CO ON CP 14-546 

13 DTR.12-09-99 1056A COM.12-09-99 700P RSA.211 O/S=N EXC-N 

NAR TRAN SUB HOME GO BACK 
NAR LCTB211 
NARA B 7086 140032 
14 DTR=12-09-99 llOOA COM=12-09-99 500P RSA=688 

CALLED-NO= - - CATEGORY.1 VER=LU CVER= 
VAR TRAN $CAS REQ DlSP RPTD BY CHRISTEL ORDER C0445813506 DD 19991207 TRAN SU 
qAR HOME GO BACK CAS98 
VARA1130AB 70861 40032 
15 DNT=12-09-99 1 lOOA EC=930 ST=PDO RTE=00000320 WP=SCR RSL=908 
rlAR SSM57 CUST REQ DISPATCH AS 

0IS.N EXC-N 

16 DNT=12-09-99 llO8A EC.565 ST=DPO RTE=09921565 WP=DO RSL- 
(AR T469930 ..... 

7 DTR.12-09-99 1236P COM=12-09-99 500P RSA=764 0IS.N EXGN 
CALLED-NO= - . CATEGORY4 VER=LU CVER= 

JAR TRAN $CAS ADD INFO WANTS CALLBACK FROM RPTD BY CHRISTINE FOREMAN ORDER 
0 
JAR 45813506 DD 19991 207 TRAN REQ CAS98 
JAR A 1130A B 7086140032 
8 DNT=12-09-99 1220P EC.565 ST=CCA RTE=00000565 WP=CRO RSL= 
IAR T469930 
9 DNT=12-09-99 122OP EC.565 ST=CLO RTE=00000565 WP=NWP RSL= 
IAR T469930 REPLACEDXCONECT ICTTNKM462 

3 10-21-99 1036P 0 10-25-99 930A 10-25-99 940A 543 729 0 908 301 962 600 
LN ~ (NP) VAN'DYKE. CHRl CAT 1 
1 DTR.10-21-99 1036P COM=10-25-99 700P RSA.999 0IS.N EXC=N 
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CALLED-NO= - - CATEGORY.1 VER=BO CVER= 
NAR ARE TP.AN NOlSElSTATlC ! 
NARA B 7084292690 
02 DNT=10-21-99 1036P EC.999 ST=PSM RTE=00000000 WP=NWP RSL=BO 
NAR ARISPROD 
03 DNT=10-21-99 1036P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=BO 
NAR ARISPROD OSOANRNO REGULAR RULE FOUND 
04 DNT=10-21-99 1040P EC-916 ST=PS RTE=00000200 WP=SCR RSL.908 
NAR SSM57 PEND SCR RES VER 71 ROH 
05 DNT=10-23-99 241P EC.543 ST=PDO RTE=00000320 WP=TST RSL-908 
NAR INDY543 TEST HI RESIST OPEN 
06 DNT=10-25-99 7024 EC.066 $T=DDO RTE=09921729 WP=NWP RSL= 
NAR LOU066 
07 DNT=10-25-99 930A EC=729 ST=CCA RTE=00000729 WP=CRO RSL= 
08 DNT=lC-25-99 930A EC=729 ST=CLO RTE=00000729 WP=NWP RSL= 
NAR CHKD JK TOK W MRS 

______________.._______________________ 
1409-13-99 1040A 009-13-99 2OOPO9-13-99 218P264764 0 1002001311 311 

LN - (NP) VAN'DYKE, CHRl CAT 1 

CALLED-NO= ~ CATEGORYZI VER= CVERZ 
01 DTR=09-13-99 l040A COM=09-13-99 700P RSA=710 OlS=Y EXC=N 

NAR CCO CAS GCO 000000000000 INC OK APlAC TEST DCTU ALSO WNTS IW IN UPPER HAL 
NAR CKD IS PULLED OUT DCTU MS 

'NARA B 7086140032 
02 DNT=09-13-99 104OA EC=710 ST=PSM RTE=00000000 WP-NWP RSL: 
NAR ICAS98 
03 DNT=09-13-99 1040A EC-299 ST=PSH RTE-00000299 WP=NWP RSL= 
NAR CAS98 OSOAHSSMTEST E105 
04 DNT=09-13-99 1040A EC=299 ST=PSH RTE=00000200 WP=SCR RSL=908 
NAR CAS98 SSM FURTHER TESTING 
05 DNT=09-13-99 1044A EC.916 ST=PS RTE=00000100 WP=SCR RSL.108 
NAR SSM57 PEND SCR RES 00s BD NO MTB AVAIL 00s 
06 DNT.09-13-99 1056A EC-264 ST=PDO RTE-00000320 WP=TST RSL.100 
NAR LOC3264 CCO APlFRM SCR 
07 DNT=09-13-99 113P EC=764 ST=DPO RTE=09921764 WP=DO RSL= 
NAR 921764 
08 DNT=09-13-99 2OOP EC=764 ST=CCA RTE40000764 WP=CRO RSL= 
NAR921764 
09 DNT=O9-13-99 2OOP EC.764 ST=CLO RTE=00000764 WP=NWP RSL= 
NAR 921764 CHK JCKS AND WIRING IN APT ADV SUB 

15 08-13-99 1053A 0 06-13-99 1056A 08-16-99 733A 985 0 985 908 302 1380 600 

01 DTR=08-13-99 1053A COM=08-17-99 818P RSA.617 0lS.N EXC=N 

NAR TRAN CRA STC OL.TOK,SUB AGREED 2 CK EQ 
NARA B WBMS 7086140032 
02 DNT=08-13-99 1053A EC=S17 ST=PSM RTE=OM)O0000 WP=NWP RSL=O 

LN - (NP) VAN'DYKE. CHRl CAT 1 

CALLED-NO= - . CATEGORY4 VER.0 CVER= 
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NAR LCS2617 j 
03 DNT=O8-13-99 1054A EC-299 ST=PSH RTE=00000299 WP=NWP RSL=O 
NAR LCS2617 090AHICATSAS E158 
04 DNTz0813-99 1054A EC-299 ST=CAT RTE=00000901 WPZSCR RSLZ908 
NAR LCS2617 CATS 

! 

.~ 

D5 DNT=O&13-99 1055A EC-985 ST=CAT RTE=O0000901 WP=TST RSL=908 
NAR RTEST57 
06 DNT=0813-99 1056A EC=985 ST=CCA RTE=00000985 WP=CRI RSL= 
NAR RTEST57 

MAR RTEST57 CATS AUTO CLOSE/ 
17 DNT.08-13-99 1056A EC=985 STzCLO RTE=00000985 WPzNWP RSL= 

7 ----__.-_______________________________ 

16 08-06-99 1228P 3 08-06-99 700P 08-06-99 713P 930 319 0 908 300 531 311 
LN - (NP) VAN'DYKE, CHRl CAT 1 

CALLED-NO= - - CATEGORYzl VER= CVER. 
I1  DTR=0806-99 1228P COM=O8-06-99 700P RSA5679 

rlAR TRAN ICAS XD APlAC TEST OPN IN.ACCESS AFT 5 IF NECC,ALT CO MRS VAN DYKE CB 
rlAR IS8028999 
VARA B 7083493636 
12 DNT=0&06-99 1228P EC.679 ST=PSM RTE=00000000 WP=NWP RSL= 
(AR ICAS98 
13 DNT=0806-99 1228P EC=299 ST=PSH RTE=00000299 WP=NWP RSL= 
4AR ICAS98 OSOAHFDCAS E31 RN 
14 DNT=08-06-99 1228P EC=299 ST=PDI RTE=00000500 WP=SCR RSL.908 
4AR CAS98 DG FDCAS 
15 DNT=0&06-99 1229P EC=500 ST=DPI RTE=00000501 WP=DI RSL= 
AR CODEFIVE WFNDI ID 218ND0007 LOC TNPKILTPDCO CTR SPFDILSFSFD 
16 DTR=0806-99 215P COM=0&06-99 700P RSA=321 

IAR TRAN DMDS DlSP SUB 00s IRATE TECH LFT HER WlNDTCALL 7088028999 TO TLK W/MS 
IAR LCS4321 

17 DNT=0806-99 335P EC.500 ST=VCR RTE=00000200 WP=NWP RSL= 
IAR CODEFIVE XDPO CNNXDPONFY 

CALLED-NO= ~ ~ CATEGORY=l VER=NV CVER= 
IAR TRAN ICAS CHK STATUS VAN DYKE TRAN DMDS DlSP SUB 00s IRATE TECH LFT HER 
'/N 
IAR TCALL 7088028999 TO TLK 
IARA B 7088028999 
9 DNT=0&06-99 423P EC=930 ST=PDO RTE=00000320 WP=TST RSL-908 
'AR SSM57 OVR CUST REQUEST DMDS DISPATCH 
0 DTR=08-06-99 425P COM=08-06-99 700P RSA=046 
CALLED-NO= - ~ CATEGORY=6 VER=NV CVER= 

AR UB 4MAN TAKE OVER 

O/S=N EXC=N 

O/S=N EXC=N 
CALLED-NO= - - CATEGORY=l VER=NV CVER. 

IARA B 708802a999 

8 DTR=0&06-99 422P COM=O8-06-99 700P RSAz687 O B N  EXC=N 

ICAS98 

O/S=N EXC=N 

AR TRAN $DMDS DISP SUB NDT IRATE TECH LFT HER W/NDT CALL 708802a999 TO TLK TO 
WCS1046 -~ 

4RA B 7 o 8 8 o 2 a 9 9 9 
1 DNT=08-06-99 520P ECz319 STzDPO RTE=09921319 WP=DO RSL: 
AR921319 
2 DNT=08-06-99 700P ECz319 ST=CCA RTE=00000319 WPZCRO RSL= 
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NAR 921319 
13 DNT=0&06-99 700P EC=319 ST=CLO RTE=00000319 WP=NWP RSL= 
NAR 921319 OPN IN CO 

17 0804-99 729P 0 08-06-99 955A 06-06-99 1003A 0 608 0 0 300 401 600 

01 DTR=O&04-99 729P COM=08-06-99 12OOP RSA.096 
CALLED-NO= - - CATEGORY=l VER=O CVER= 

NAR TRAN $HOOL.POSSIBLE JK TRBL CD SAME TECH AS LAST TIME HE IS FAMILIAR WTH TR 
NAR L RB-MRSCD APPT REPEAT TRBL 2 16751 
NARA B LEAVMSG 7086140032 
02 DNT.08-04-99 729P EGO96 ST=PSM RTE=00000000 WP=NWP RSL=O 
NAR WCS1096 
13 DNT=08-04-99 730P EC.299 ST=PSH RTE-00000299 WP=NWP RSL=O 
NAR WCS1096 OSOAHCONAS E32N 
04 DNT=08-04-99 730P EC=299 ST=PDO RTE=00000320 WP=SCR RSL.908 
NAR WCS1096 RES AS 
D5 DNT=O8-04-99 1054P EC.971 ST=TST RTE=00000980 WP=NWP RSL= 
NAR RTEST57 /lNET RETEST OK VER 01 
36 DNT=0&05-99 819A EC-009 ST=PD6 RTE=00000301 WP=SCR RSL= 
VAR LOC4009 OVR I/ JK TRBL 
17 DNT.0806-99 657A EC.043 ST=DDO RTE=59921608 WP=NWP RSL= 
UAR LOC4043 
18 DNT=08-06-99 700A EC=608 ST=DPO RTE=59921608 WP-DO RSL= 
'JAR 921608 
19 DNT=0&06-99 955A EC=608 ST=CCA RTE=00000608 WP=CRO RSL= 
JAR 921608 
I O  DNT=O8-06-99 955A EC-608 ST=CLO RTE=00000608 WP=NWP RSL= 
4AR 921608 F1 F2 PC 

LN - (NP) VAN'DYKE, CHRl CAT 1 
O/S=N EXC=N 

/CTTNJV999 

.--.____.______________________________ 
8 07-05-99 401P 2 07-06-99 215P 07-06-99 233P 0 764 0 0 599 1321 31 1 
LN - (NP) VAN'DYKE. CHRl CAT 1 

I1 DTR=07-05-99 401P COM=07-15-99 500P RSA=321 
CALLED-NO= - - CATEGORY4 VER=OC CVER= 

O/S=N EXC=N 

IAR CALL ID DMDS DlSP NO DATA ON CALLER IDIN0 DATE & TIMODMDS SUPVRSJLK TOK PR 
IAR GRMD OK N SWTCHlPASSD 2 TC SPFLD 
IARA B WBCHRISTEL 
'2 DNT=07-05-99 401P EC=321 ST=PSM RTE=00000000 WP=NWP RSL=OC 
IAR LCS4321 
3 DNT.07-05-99 401P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=OC 
IAR LCS4321 OSOAHCONAS E32N 
4 DNT=07-05-99 401P EC.299 ST=PDO RTE=00000320 WP=SCR RSL.908 
IAR LCS4321 RES AS 
5 DTR.07-05-99 501P COM=07-06-99 400P RSA=588 
CALLED-NO= - - CATEGORY4 VER=NV CVER= 
AR CALL ID DMDS DlSP ON GOING TRBL FOR 1 WEK,PRGRMD 0K.WKS IN C0,RING 1-S VAN 
AR YKE DOOR BELL FOR ACS TO APT LCS3588 
AR A 12OOP B R B  CHRISTEL 0000000000 
9 DNT=07-05-99 606P EC.971 ST=TST RTE=00000980 WP=NWP RSL= 

O/S=N EXC-N 
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NAR RTEST57 llNET RETEST OK VER OCI i 
07 DNT.07-06-99 647A EC=157 ST=PDO RTE=O0000320 WP=SCR RSL= 
NAR LPMC157 OVR VDEMAND DPO 
08 DTR=07-06-99 130P COM=07-06-99 400P RSA=338 

CAUED-NO= - - CATEGORY=l VER=NV CVER= 
NAR CALL ID DMDS DlSP ON GOING TRBL FOR 1 WEK,PRGRMD OK,WKS IN C0,RING 1-S VAN 
NAR YKE DOOR BELL FOR ACS TO APT LCS4338 
NAR A 12OOP B WB CHRISTEL 0000000000 
09 DNT=07-06-99 131P EC=764 ST=DPO RTE=09921764 WP=DO RSL= 

I 

OIS=N D(C=N 

NAR 921764 I 10 DNT=07-06-99 215P EC=764 ST=CCA RTE=O0000764 WP=CRO RSL= 
NAR 921764 
11 DNT=07-06-99 215P EC=764 'ST=CLO RTE=00000764 WP=NWP RSL= 
NAR 921764 CLlD DEF ADV SUB 

1907-01-99 948A 007-03-99 232PO7-03-99 501P 190 0 190900800 1131 231 

0lS.N EXC-N 
LN - (NP) VAN'DYKE, CHRl CAT 1 

01 DTR=07-01-99 948A COM=07-07-99 700P RSAz466 
CALLED-NO= - - CATEGORY4 VER.6 CVER= 

NAR MlSC CANT CL 555 12121GET CTOlWTS TESTED 
NARA B MRSVAN'DYKE 7086140032 
02 DNT.07-01-99 948A EC=466 ST=PSM RTE=00000000 WP=NWP R S L d  
NAR LE61466 
03 DNT=07-01-99 951A EC.299 ST=PSH RTE=00000299 WP=NWP RSL= 6 
NAR LE61466 OSOANRNO REGULAR RULE FOUND 
04 DNT.07-01-99 951A EC=911 ST=PS RTE=00000200 WP=SCR RSL=908 
NAR SSM57 PEND SCR RES RES TYPE=MISC 
05 DNT=07-02-99 201P EC=064 ST=PDI RTE=00000508 WP=SCR RSL=908 
NAR NCS1064 MDFAT ASST TST CLL FRM C16 PR 751 TO 5551 212 
06 DNT=0702-99 205P EC=500 ST=DPI RTE=00000501 WP-NWP RSL= 
NAR CODEFIVE WFAlDl ID 183ND0006 LOC TNPKILTPDCO CTR SPFDILSFSFD 
07 DNT=07-03-99 230P EC.500 ST=PS RTE=00000200 WP=NWP RSL= 
NAR CODEFIVE XVEN CARRIER TRBL WITH ATTBLOCKED BY ATT 
08 DNT=07-03-99 231P EC.190 ST=PSA RTE=00000190 WP=TST RSL=900 
NAR NEB1190 
09 DNT.07-03-99 232P EC=190 ST=CCA RTE=00000190 WP=CRI RSL= 
NAR NEB1190 
10 DNT.07-03-99 232P EC.190 ST=CLO RTE=00000190 WP=NWP RSL- 
NAR NEB1 190 CNT CLL 5551212 DSNT HAV CARRIER OL 

2006-10-99 221P 006-11-99 300P 06-11-99 420P 0764 0 0802 1311 311 
LN - (NP) VAN'DYKE. CHRl CAT 1 

01 DTR=06.10-99 221P COM.06-11-99 500P RSA=664 
CALLED-NO= ~ - CATEGORY.1 VER=LU CVER= 

NAR MlSC CRA DMD DlSP CK FOR TAPS,ADVD TMQ IF TRBL IN U WL RPT 2SECURITYflHKS 
NAR EOPLE WATCHING HER,CLOSE WlGD NARR 
NAR A 0600A B 
02 DNT.06-10-99 221 P EC=664 ST-PSM RTE=00000000 WP=NWP RSL=LU 

0IS.N EXC=N 

U MAY Wl4MAN WM 
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NAR LCS2664 
03 DNT=0610-99 221P EC.299 ST=PSH RTE.00000299 WP=NWP RSLzLU 
NAR LCS2664 OSOAHNONREG E140N 
04 DNT=06-10-99 221P EC=Z99 ST=PD6 RTE=00000302 WPzSCR RSL.908 
NAR LCS2664 OVR JACK IWlSET TROUBLE 

15 DNT=06-11-99 648A EC.003 ST=BDO RTEz59921724 WP=NWP RSL= 
NAR LOC4003 OVR JACK lW/SET TROUBLE 
06 DNT.0611-99 6524 EC.003 ST=PD6 RTE=00000302 WP=NWP RSL= 
NAR LOU003 OVR JACK IWlSET TROUBLE 

NAR LOU003 OVR JACK IW/SET,TROUBLE 
08 DNT=0611-99 41 1P EC=764 ST=DDO RTE=59921764 WP=NWP RSL= 
NAR 921764 
09 DNT=0611-99 IOOP EC=764 ST=DPO RTE=59921764 WP=DO RSL= 
NAR 921764 
10 DNT.06-11-99 300P EC.764 ST=CCA RTE=00000764 WP=CRO RSL= 
NAR 921764 
11 DNT=O611-99 300P EC=764 ST=CLO RTE=00000764 WP=NWP RSL= 
NAR 921764 REPL CORR JCK IN BDRM REW KIT JCK 

07 DNT=0611-99 704A EGO03 STzBDO RTE.59921764 WP=NWP RSL= 

-__. . -______________---------~-------- -  

21 02-24-99 616P 0 02-24-99 619P 02-27-99 739A 988 0 988 108 402 1380 600 

11 DTR=02-24-99 616P COM=02-28-99 818P RSA.726 O/S=Y EXC=N 
LN - (NP) VAN'DYKE, CHRl CAT 1 

CALLED-NO= - - CATEGORY.1 VER-OC CVER= 
'4AR CBC CRA BDR; ADVSD POSS CPE TRBL-WHN CE. PHRANG 
VARA B 
12 DNT=02-24-99 616P EC.726 ST=PSM RTE=00000000 WP=NWP RSL=OC 
4AR LCS1726 
13 DNT=02-24-99 617P EC.299 ST=PSH RTE=00000299 WP=NWP RSL-OC 
'lAR LCS1726 090AHICATSOS E147N 
)4 DNT=02-24-99 617P EC.299 ST=PSA RTE=00000901 WP=SCR RSL408 
4AR LCS1726 CATS 
15 DNT=02-24-99 618P EC.988 ST=PSA RTE=00000981 WP=TST RSL408 
JAR RTEST57 
16 DNT=02-24-99 619P EC=988 ST=CCA RTE=00000988 WP=CRI RSL= 
dAR RTEST.57 -_ - 
17 DNT=02-24-99 619P EC.988 ST=CLO RTE-00000988 WP=NWP RSL= 
JAR RTEST57 /CATS AUTO CLOSE/ 

. _ . _ - - . _ _ _ _ _ _ _ _ _ _ _ _ _ ~ - - - - ~ - . ~ - - - - - - - - - .  
2 01-06-99 829P 0 01-06-99 832P 01-09-99 742A 983 0 983 908 562 1380 600 
LN - (NP) VAN'DYKE, CHRl CAT 1 

I1 DTR=01-06-99 829P COM=01-10-99 818P RSA=618 
CALLED-NO= - ~ CATEGORY=l VER=O CVER= 

IAR CAI0 CRA UPDATED NSDINBD THRU VF.TST CALL FAILD-PROBABL D F C N  UN1T.W CK BA 
IAR & CLBK,GV # FOR MARITZ 
IAR A B CHRISTEL VAN'DYKE 7086140032 
2 DNT=01-06-99 829P EC=618 ST=PSM RTE=00000000 WP=NWP RSL=O 
IAR LCS2618 

O/S=Y EXC-N 
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03 DNT=01-06-99 830P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=O 
NAR LCS2618 090AHICATSOS E147N 
04 DNT=01-06-99 830P EC=299 ST=PSA RTE=00000901 WP=SCR RSL=lOB 
NAR LCS2618 ICAS CATS 
05 DNT=01-06-99 831P EC.983 ST=PSA RTE=00000981 WP=TST RSL.908 
NAR RTEST57 
06 DNT.01-06-99 832P EC.983 ST=CCA RTE=00000983 WP=CRI RSL= 
NAR RTEST57 
07 DNT.01-06-99 832P EC.983 ST=CLO RTE=OOOOO983 WP=NWP RSL= 
NAR RTEST57 KATS AUTO CLOSE/ 

23 12-04-98 916A 1 12-06-98 9 l h  12-06-98 922A 521 0 509 900 583 829 600 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

LN - (NP) VAN'DYKE, CHRl CAT 1 
31 DTRz12-04-98 916A COM=12-05-98 1100A RSAdlO O/S=N EXCSN 

CALLED-NO= - - CATEGORY4 VER= CVER= 
NAR ACC CAS ACC DEFECTIVE ACC 
UARA B 7086140032 
12 DNT=12-04-98 916A EC=510 ST=PSM RTE=00000000 WP=NWP RSL= 
VAR ICAS98 
13 DNT.12-0498 917A EC=299 ST=PSH RTE=00000299 WP=NWP RSL= 
VAR ICAS98 OSOAHVFY E147 
M DNT=12-04-98 917A EC=299 ST=PSA RTE=00000900 WP=SCR RSL.908 
VAR CAS98 FEATURE FIXED CALL SUB 
15 DTR=12-04-98 1018A COM.12-08-98 818P RSA=892 

CALLED-NO= - - CATEGORY.1 VER-LU CVER: 
qAR ACC CRA ACC NOT WRKGJNFORMDZUSE PASS CODE 
qAR LCS1892 

NARA E 7086140032 
16 DNT.12-04-98 92OA EC=521 ST=PDI RTE=00000509 WP=TST RSL=900 
4AR LCS3521 INAC PLS CHK ACC PROG OK 
17 DNT=12-06-98 901A EC=509 ST=DPI RTE=00000509 WP-DI RSL= 
IAR CODEFIVE MAlDl ID 340ND0001 LO€ TNPKILTPDCO CTR CHCGILFRINC 
18 DNT=12-06-98 912A EC=509 ST=CNA RTE=00000509 WP=CRI RSL= 

I9 DNT=12-06-98 912A EC409 ST=CLO RTE=00000509 WP=NWP RSL= 

O/S=N EXON 

~ A R  CODEFIVE NTF CKD DB irs OK. ACCESS ACCOUNT WITH PIN irs OK. 

JAR CODEFIVE NTF CKD DB irs OK. ACCESS ACCOUNT WITH PIN irs OK. 

14 i1-3o-ga i 2 3 6 ~  o ii.30-9a i m p  ii-30-9a 1 2 3 9 ~  o o o o 583 1131 231 
LN - (NP) VAN'DYKE, CHRl CAT 6 

I1 DTR=11-30-98 1236P COM=12-01-98 700P RSA=634 
CALLED-NO= . ~ CATEGORY% VER=LU CVER; 

IAR ACC CHNGD PIN CNT ACCESS SYSTEMN SYS NT AVL ALL OK IN INACSUE 2 TRY LATER A 
IAR SO WHN PRESS0 4 HLP DSNT WK 
IARA E 
2 DNT=ll-3&98 1236P EC-634 ST=PSM RTE=00000000 WP=NWP RSL=LU 
IAR LCS2634 
3 DNT=11-30.98 1237P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=LU 
IAR LCS2634 090AHOTHRINFOE92F1131N 
4 DNT=11-30-98 1237P EC=299 ST=CCA RTE=00000299 WP=SCR RSL.908 

O/S=N EXC=N 
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NAR LCS2634 NON-SERV RELATED GEN INFO GVN 
05 DNT=ll-30-98 1237P EC.299 ST=CLO RTE=00000299 WP=NWP RSL=908 
NAR LCS2634 NON-SERV RELATED GEN INFO GVN 

I 
I 

I 

25 11-21-98 500P 0 11-23-98 300P 11-23-98 318P 24628 0908302 1311 600 

01 DTR=ll-21-98 500P COM.11-23-98 700P RSA=726 

! 
LN - (NP) VAN'DYKE, CHRl CAT 1 

CALLED-NO= - - CATEGORY=l VER=O CVER= ~ ' 
O P N  EXC=N 

NAR TRAN CRA $OVR TOK PLS CHK 4 LX'G OR ILLEGAL HOOK-UP; MS DISPUTES BILL-LOC 

6140032 1 NARL8LD 
NAR A 1200P B ACCY 
02 DNT=11-21-98 500P EC=726 ST=PSM RTE=OOOOOOOO WP=NWP RSL=O 

,NAR LCS1726 
03 DNT.11-21-98 501P EC.299 STzPSH RTE=00000299 WP=NWP RSL.0 
NAR LCS1726 OSOAHCONAS E32N 
04 DNT=11-21-98 501P EC=299 ST=PDO RTE=00000320 WP=SCR RSL-908 
NAR LCS1726 RES AS 
05 DNT=ll-22-98 734A EC=973 ST=TST RTE40000980 WP=NWP RSL= 
NAR RTEST57 1lNET RETEST OK VER 01 

NAR LOC4024 OVR CHK FOR ILLEGAL HOOK-UP 
07 DNT=ll-23-98 1242P EC=628 ST=DPO RTE=09921628 WP=DO RSL= 
NAR 921628 
08 DNT=11-23-98 300P EC.628 ST=CCA RTE=00000628 WP=CRO RSL= 

09 DNT=l1-23-98 300P EC.628 ST=CLO RTE=00000628 WP=NWP RSL= 

06 DNT.11-22-98 11 13A EGO24 ST=PDO RTE=00000320 WP4ST RSL.908 
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. .  . . 

E E -(9:ll:54AE1_ 
EmE5z 

Repair history for 708-614-0032- 5 /3 /94 ih i  10/27/98 

---________..____-.._._________________ 
26 10-26-98 144P 1 10-27-98 311P 11-07-98 1 l l l A  0740 0 0400 981 600 

01 DTR=1&26-98 144P COM.10-27-98 700P RSA.543 
CALLED-NO= ~ - CATEGORY.1 VER.0 CVER= 

NAR CBC IC=RNA,OG 0K.CHKD CPE 
NAR A 0300P B ACC AFTR 3P 7083710195 
02 DNT=10-26-98 144P EC=543 ST=PSM RTE=00000000 WP-NWP RSL.0 
NAR LCS3543 
03 DNT=10-26-98 144P EC=299 ST=PSH RTE=00000299 WP=NWP RSLEO 
NAR LCS3543 OSOAHCONOS E32N 
04 DNT=10-26-98 144P EC.299 ST=PDO RTE=00000320 WP=SCR RSL-108 
NAR LCS3543 RES 00s 
05 DTR.10-26-98 200P COM.10-27-98 700P RSA=660 

CALLED-NO= . - CATEGORY.1 VER=LU CVER= 
NAR CBC CHRONIC TREL DMNDS 4 MAN 
NAR LCS2660 
NAR A 0300P B ACC AFTR 3P 7083710195 
06 DNT=10-26-98 330P EC=972 ST=TST RTE=00000980 WP=NWP RSL= 
NAR RTEST57 /lNET RETEST OK VER O/ 
07 DNT=10-27-98 736A EGO11 ST=POO RTE=00000320 WPZSCR RSi= 
NAR LOC4011 OVR- INSPCCT 

LN - (NP) VAN'DYKE. CHRl CAT 1 
O/S=Y EXC=N 

OIS+f E X G N  



08 DNT=10-27-98 147P EC=061 ST=DPO RTE=09921740 WP=DO RSL= 
NAR LOU061 
09 DNT=10-27-98 310P EC=740 ST=NAS RTE=00000740 WP=NWP RSL= 
NAR 921740 NO ACCESS NA 2 SUB MACH ONLNMADE STRESS OK 
10 DNT.10-27-98 311P EC.740 ST=CNA RTE=00000060 WP=CRO RSL= 
NAR LOC4060 
11 DNT=10-27-98 31 1 P EC=060 ST=CLO RTE=00000060 WP=NWP RSL= 
NAR LOU060 NO ACESS NA 2 SUB MACH ON LN MADE STRESS OK 

I 

28 08-28-98 646P 0 08-28-98 649P 08-31-98 741A 985 0 985 108 402 1380 600 

01 DTR=08-28-98 646P COM=09-01-98 818P RSA.580 
CALLED-NO= - - CATEGORY.1 VER=71 CVER= 

NAR CBC CRA CBC IC BUSY,FUB MOTHER,ADVSD TST LU 
NARA B 0000000000 
02 DNT=08-28-98 646P EC.580 ST=PSM RTE=00000000 WP=NWP RSL-71 
NAR LCS3580 
03 DNT=08-28-98 647P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=71 

NAR LCS3580 090AHICATSOS E147N 
04 DNT.08-28-98 647P EC-299 ST=PSA RTE=00000901 WP=SCR RSL.108 
NAR LCS3580 ICAS CATS 
05 DNT=0&28-98 648P EC=985 ST=PSA RTE=00000981 WP=TST RSL=108 
NAR RTEST57 
06 DNT.08-28-98 649P EC.985 ST=CCA RTE=00000985 WP=CRI RSL: 
NAR RTEST57 

NAR RTEST57 /CATS AUTO CLOSE/ 

' LN ~ (NP) VAN'DYKE. CHRl CAT 1 
O/S=Y EXC=N 

07 DNTZ08-28-98 649P EC.985 ST=CLO RTE=00000985 WP-NWP RSL= 

27 10-18-98 141P 0 10-18-98 141P 10-18-98 149P 0 0 0 0 800 1121 231 
LN - (NP) VAN'DYKE, CHRl CAT 6 

01 DTR.10-18-98 141P COM=10-20-98 700P RSA-765 
CALLED-NO= - - CATEGORY26 VER=LU CVER= 

NAR MlSC CCO TO 900 TN,ADV HAS 1 RE 
NARA B 
02 DNT=10-18-98 141P EC.765 ST=PSM RTE=00000000 WP=NWP RSL=LU 
NAR LCS1765 
03 DNT.10-18-98 141P EC=299 ST=PSH RTE=00000299 WP=NWP RSL=LU 
NAR LCS1765 OSOAHREFBOAS E92F1121N 
04 DNT40-18-98 141P EC=299 ST=CCA RTE=00000299 WP=SCR RSL.908 
NAR LCS176.5 RFR TO BUS OFC 
05 DNT=10-18-98 141 P EC=299 ST=CLO RTE=00000299 WP=NWP RSL.908 
NAR LCS1765 RFR TO BUS OFC 

O/S=N EXC=N 

29 08-17-98 356P 0 08-17-98 359P 08-20-98 735A 980 0 980 108 202 1380 600 

01 DTR=0&17-98 356P COM=08-21-98 818P RSA475 
LN - (NP) VAN'DYKE, CHRl CAT 1 

O/S=Y EXC=N 
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CALLED-NO= - ~ CATEGORY4 VER.0 CVER= 
NAR CCO CRA HOOL.LXW?,WILL CHK CPE 
NARA B 
02 DNT.08-17-98 356P EC=875 ST=PSM RTE=00000000 W-NWP RSL=O 

7086140032 I 

NAR LCS1875 
03 DNT=08-17-98 357P EC:299 ST=PSH RTE=00000299 WP=NWP RSL.0 
NAR LCS1875 090AHFUS875 E147N 
04 DNT.08-17-98 357P EC:299 ST=PSA RTE=00000875 WP=SCR RSL-908 
NAR LCS1875 I 05 DNT.08-17-98 358P EC:980 ST=PSA RTE=00000981 WP=TST RSL.108 
NAR RTEST57 I 
06 DNT=08-17-98 359P EC.980 ST=CCA RTE=00000980 WPzCRI RSL= 
NAR RTEST57 
07 DNT=0&17-98 359P EC.980 ST=CLO RTE=00000980 WP=NWP RSL= 
NAR RTEST57 CATS AUTO CLOSE/ 

_ - - -______-_________. -~-~- - . - - -~ - - -~ - - -  

30 06-13-98 138P 0 06-14-98 1200P 06-14-98 1235P 0 583 0 0 302 1321 600 
LN - (NP) VAN'DYKE. CHRl CAT 1 

01 DTR.06-13-98 138P COM=06-14-98 700P RSA.685 
CALLED-NO= - - CATEGORY.1 VER-LU CVER= 

O/S=N EXC=N 

NAR TRAN CRA 'DMND'ECHO SND OL,RQ IW CHKD,ALSO,WNTS APT 1-N CHKD,ADMN CNTR 
OKD 
NAR WNTS AM,XPLND CNT GUAUFANTEE' 
NAR A 0600A B DMND VISIT.RQ AM 7086140032 
02 DNT.06-13-98 138P EC=685 ST=PSM RTE=00000000 WP-NWP RSL=LU 
NAR LCS2685 
03 DNT=06-13-98 138P EC-299 ST=PSH RTE=00000299 WP=NWP RSLZLU 
NAR LCS2685 OSOAHNONREG E140N 
04 DNT=06-13-98 138P EC=299 ST=PD6 RTE=00000302 WPzSCR RSLz908 

~~ ~. -.. 

NAR LCS2685 OVR JACK IWlSET TROUBLE 
05 DNT=06-14-98 1108A EC=583 ST=DPO RTE.59921583 WP=DO RSL= 
NAR 921 583 
06 DNT=06-14-98 1200P EC.583 ST=CCA RTE=00000583 WP=CRO RSLr 
NAR 921583 

NAR 921583 ECHO IN PHONE. DIDWIRETAP INVES. 
07 DNT=06-14-98 12OOP EC=583 STzCLO RTE=00000583 WPZNWP RSL= 

31 06-04-98 1151A 1 06-12-98 148P 06-12-98 315P 587 0 39 900 300 707 600 

01 DTR=06-04-98 1151A COM=06-06-98 200P RSA=904 O/S=N EXC=N 
CALLED-NO= - - CATEGORY=I VER=OC CVER: 

NAR TRAN LN CUT O/F.AP/AC.HOIPH.WLD LK TEK 2 CK LN.SUB CHKD CPE 
NARA B ACCY-84200PM 7086140032 
02 DNT=06-04-98 1151A EC-904 ST=PSM RTE-00000000 WP=NWP RSL=OC 
NAR LCS5904 
03 DNT.06-04-98 1151A EC.299 ST=PSH RTE=00000299 WPzNWP RSL=OC 
NAR LCS5904 OSOANRPSHNO RULE FOR HANDLING CODE 

LN - (NP) VAN'DYKE, CHRl CAT 1 
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04 DNT=06-04-98 1153A EC=921 ST=VCR RTE=00000200 WP-SCR RSL=908 
NAR SSM57 TOK-TH-AS RCMD CALL 8 CLOSE NO RECENT HST 
05 DNT=06-05-98 1225P EC=587 ST=PDO RTE=00000320 WP=TST RSL.900 
NAR LCS3587 OVR TOK REO DlSP 
06 DNT=0&06-98 650A EGO18 ST=PFJ RTE.09921762 WP=NWP RSL: 
NAR LOU018 OVR TOK REO DlSP 
07 DNT=06-06-98 651A EC.018 ST=DFJ RTE=09921762 WP=NWP RSL= 
NAR LOG4018 
08 DNT=06-06-98 652A EC.018 ST=RMR RTE-00000320 WP=NWP RSL= 
NAR LOU018 TECH-LOCS 
09 DNT=06-06-98 657A EC=762 ST=PDO RTE=00000320 WP=NWP RSL: 
NAR LOC4018 TECH-LOCS 1 
10 DNT=06-06-98 804A EC.557 ST=PDO RTE=00000320 WP=NWP RSL= 
NAR 921557 CASE REJECTED BY CASlAAR 
11 DNT=06-06-98 806A EC=557 ST=HLD RTE=00000557 WP=NWP RSL- 
NAR 921557 CASE REJECTED BY CAVAAR 
12 DNT=06-07-98 1101A EC=031 ST=PDO RTE=00000320 WP=NWP RSL= 
NAR LOC4031 OVR 
13 DNT=06-07-98 1134A EC=750 ST=DPO RTE=09921750 WP-DO RSL= 
NAR 921750 
14 DNT=06-07-98 1230P EC=750 ST=NAS RTE=00000750 WP=NWP RSL= 
NAR 921750 NO ACCESS NALC.TOK AT CAK 
15 DTR=06-10-98 lOOP COM=06-12-98 2OOP RSA.593 

CALLED-NO= - - CATEGORY=6 VER=NV CVER= 
NAR TRAN CUST REQ DlSPlLN GCO/AP.AC/HOl PH 
NAR LCS3593 
NARA B ACCY-B4200PM 7086140032 
16 DNT=06-10-98 101P EC=932 ST=PD6 RTE=00000320 WP=NWP RSL= 
NARSSM57PREVNOACCESSNALCTOKATCAK 
17 DNT=06-12-98 145P EC=734 ST=PD6 RTE-00000320 WP=NWP RSL= 

NAR 921734 CASE REJECTED BY CASiAAR 
18 DNT=06-12-98 147P EC.734 ST=HLD RTE=00000734 WP=NWP RSL= 
NAR 921734 CASE REJECTED BY CASiAAR 
19 DNT=06-12-98 148P EC.039 ST=CCA RTE=00000039 WP=CRI RSL= 
NAR LOU039 
20 DNT=06-12-98 148P EC-039 ST=CLO RTE=00000039 WP=NWP RSL= 
NAR LOU039 CAS REJ TOOK 

O/S=N EXC=N 

132 02-06-98 455P 0 02-09-98 1155A 02-09-98 1213P 0 741 0 0 800 421 311 
LN - (NP) VAN'DYKE. CHRl CAT 1 

01 DTR=02-06-98 455P COM=02-09-98 700P R S A d l l  
CALLED-NO= - - CATEGORY.1 VER=LU CVER= 

NAR MlSC CHRNC TRBL GCO DURING CNVRSTNlPLS CHK OE AND JMPRS 
NARA B 
02 DNT=02-06-98 455P EC.811 ST=PSM RTE=00000000 WP=NWP RSL=LU 

03 DNT=02-06-98 455P EC.299 ST=PSH RTE-00000299 WP=NWP RSL=LU 
NAR LCS1811 OSOAHFDCAS E31RN 

NAR LCS1811 DG FDCAS 

O/S=N EXC=N 

NAR L c s i a i i  

04 DNT=02-06-98 455P EC.299 STZPDI RTE=00000500 WPzSCR RSL.908 
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05 DNT=02-06-98 456P EC=500 ST=DPI RTE=00000501 WP=DI RSL= 
NAR CODE5 WFNDI ID 037ND0013 LOC TNPKILTPDCO CTR CHCGILFRSFD 
06 DNT=02-07-98 135P EC.500 ST=VCR RTE=00000811 WPzNWP RSL= 
NAR CODE5 CNA XDPO T-OK LVG CP 16751 / INSPECTED MDF OK 
07 DNT.02-07-98 136P EC-722 ST=PDO RTE=00000320 WP=NWP RSL= 
NAR LCS1722 OK IN CO,NO SHRTS.l POSS MULT F2 RW 18212 66TH AVBP7,lNSP 
08 DNT=02-08-98 210P EC=745 ST=DPO RTE=09921745 WP=DO RSL= 
NAR 921 745 
09 DNT=02-08-98 219P EGO52 ST=RMR RTE=00000320 WP=NWP RSL- 
NAR LOW052 
10 DNT=02-08-98 219P EC.745 ST=PDO RTE-00000320 WP=NWP RSL= 

11 DNT=02-09-98 731A EC=055 ST=BDO RTE-09921741 WP=NWP RSL= 
NAR LOU055 
12 DNT=02-09-98 1043A EC-741 ST=DDO RTE=09921741 WP=NWP RSL= 
NAR 921741 
13 DNT=02-0998 1030A EC=741 ST=DPO RTE=09921741 WP=DO RSL= 
NAR 921741 
14 DNT=02-09-98 1155A EC=741 ST=CCA RTE=00000741 WP=CRO RSL= 
NAR 921741 
15 DNT=02-09-98 1155A EC=741 ST=CLO RTE=00000741 WP=NWP RSL= 
NAR 921741 CUT OUT PR 221 FRMDEF MODL RESPLC 18200 66AV 

NAR LOU052 1 

ICTTNGY996 

33 11-17-97 203P 0 11-16-97 940A 11-18-97 954A 0798 0 0300 431 600 

31 DTRZll-17-97 203P COM=ll-18-97 700P RSAz692 
LN - (NP) VAN'DYKE. CHRl CAT 1 

OIS=N EXC-N 
CALLED-NO= - - CATEGORYIl VER=96 CVER= 

VAR TRAN INTRMNT TRBL WlCLLR ID NT DISPLYNG,NDS LN CHCKD THOROUGHLY FOR 
'HYSCL 
'JAR AUSE,FEAT IS PROGD 
'JARA B 7086140032 
12 DNT=11-17-97 203P EC.692 ST=PSM RTE=00000000 WP=NWP RSL=96 
IAR LCS2692 
)3 DNT=11-17-97 204P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=96 

14 DNT.11-17-97 204P EC=299 ST=PDF RTE=00000380 WP=SCR RSL=940 
JAR LCS2692 MARG BAL AS 
I5 DNT=ll-18-97 741A EC.013 ST=PFJ RTEr46921798 WP=NWP RSL= 
JAR LOW013 MARG BAL AS 
16 DNT.11-18-97 747A EC.013 ST=DFJ RTE.46921798 WP-NWP RSL= 
JAR LOG1013 
17 DNT.11-18-97 800A EC.798 ST=DPO RTE.46921798 WP=DO RSL= 
IAR 921798 
8 DNT.11-18-97 940A EC.798 ST=CCA RTE=00000798 WP=CRO RSL= 
IAR 921798 
9 DNT.11-18-97 940A EC.798 ST=CLO RTE=00000798 WP=NWP RSL= 
IAR 921798 CLR TRBL IN SPLICE 

AR LCS2692 090AV96C4,22.23T300-399,600-699E127N 

CTTNG0524 
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3411-12-97 726A 011-12-97 726A11-12-97 732A 0 0 0 05801131 231 
LN ~ (NP) VAN'DYKE, CHRl CAT 6 

01 DTR=11-12-97 726A COM=11-13-97 700P RSA=662 OlS=N EXC=N 

CALLED-NO= - - CATEGORY=6 VER=LU CVER= 
NAR CALL IDWN $TONI ARL HTS OFC VFYG CAlD FEAT PROGRMD 
NARA B 

NAR LCS2662 

NAR LCS2662 GV INFO ADVSD V L L I D  FEAT PROGRMD OL PER VFYlFlX 

02 DNT.11-12-97 726A EC=662 ST=PSH RTE~00000000 WP=NWP RSL=LU 

03 DNT4 1-12-97 726A EC=662 STzCLO RTE~00000000 WP=NWP RSL=LU 

____.--________________________________ 
35 10-16-97 218P 210-21-971110A10-21-97 1119A574765 0900802 962600 

LN - (NP) VAN'DYKE, CHRl CAT 1 
I 1  DTR=10-16-97 218P COM=10-20-97 818P RSA=574 

CALLED-NO= ~ - CATEGORY=l VER.96 CVER= 
\IAR MlSC CRA $TST VER 311LN LOOKS GOODlCALLlD SHWS NTHGlATT UNITNERFIED 
'RGRMN 
'JAR OWCHANGE BATTERYS 
VARA B 0000000000 
12 DNT-10-16-97 218P EC=574 ST=PSM RTE=00000000 WP=NWP RSL.96 
JAR LCS3574 

4AR LCS3574 090AHWS574 E147N 
14 DNT=10-16-97 219P EC.299 ST=PSA RTE=00000574 WP=SCR RSL.908 
JAR LCS3574 
15 DTR=10-17-97 253P COM=10-21-97 700P RSA=574 

JAR MlSC $CALLID/NO DATA SNTNEW BATTERYSlPRGRMND LN TST VER 96 CAP 96% LB 54 D 
JAR lDMNDS CHKD LCS3574 
lARA B ACCY 0000000000 
16 DNT=10-16-97 253P EC.574 ST=PDO RTE=00000320 WPzTST RSL.900 
IAR LCS3574 MlSC CALLID NT WRKG NO DATNLN TST VER 96lPRGMD NEW BAT 
I7 DTR40-20-97 150P COM=10-21-97 651P RSA=052 

IAR MlSC $CALLID/NO DATA SNT/NEW BATTERYSlPRGRMND LN TST VER 96 CAP 96% LB 54 D 
IAR lDMNDS CHKD LOC4052 
lARA B ACCY 0000000000 
8 DNT=10-21-97 1005A EC=765 STzDPO RTE=09921765 WP=DO RSL= 
IAR 921765 
9 DNT=10-21-97 1110A EC=765 ST=CCA RTE=00000765 WP-CRO RSL= 
4R 921765 

O/S=N EXC=N 

3 DNT.10-16-97 219P EC.299 STzPSH RTE=00000299 WPzNWP RSL.96 

O/S=N EXC=N 
CALLED-NO= - - CATEGORY.1 VER-NV CVER. 

O/S=N EXC=N 
CALLED-NO= - ~ CATEGORY-1 VER=LU CVER= 

0 DNT=10-21-97 11 1OA EC=765 STzCLO RTE=00000765 WP=NWP RSL= 
AR 921765 FOK 

508-12-97 827P 108-13-97125OPO8-13-97 123P 0740 0 04001311 311 
LN - (NP) VAN'DYKE, CHRl CAT 1 
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01 DTR.0812-97 827P COM=08-13-97 700P RSA=618 O/S=Y WCEN 
CALLED-NO= - ~ CATEGORY=l VER.22 CVER= 

.- . 

10 DNT=08-13-97 1250P EC=740 ST=CLO RTE=00000740 WP=NWP RSL= 
NAR 921740 REPCACED 2 JKS 

----.__________________________________ 

37 07-07-97 359P 1 07-08-97 51 5P 07-08-97 558P 0 319 0 0 703 401 600 
LN - (NP) VAN'DYKE. CHRl CAT 1 

01 DTR.07-07-97 359P COM-07-08-97 700P RSA=309 
CALLED-NO= - - CATEGORY=l VER-0 CVER= 

NAR PHYl $MRS FND SUSPCTD WIRE TAP IN BSMNT,WNTS INSPCTDlADV PSSBL TMQ 
NAR 2 16751 
NAR A 0300P B RB MRS CBR 7086140032 
02 DNT=07-07-97 359P EC-309 ST=PSM RTE=00000000 WP=NWP RSL.0 
NAR LCS4309 
03 DNT.07-07-97 359P EC.299 ST=PSH RTE=00000299 WP-NWP RSL=O 
NAR LCS4309 OSOAHCONAS E32N 
04 DNT.07-07-97 359P EC.299 ST=PDO RTE=00000320 WP=SCR RSL=908 
NAR LCS4309 RES AS 
05 DTR=07-07-97 403P COM=07-08-97 700P RSA=525 

CALLED-NO= - - CATEGORYd VER=LU CVER= 
NAR PHYl $MRS FND SUSPCTD WIRE TAP IN BSMNT.WNTS INSPCTD/ADV PSSBL TMQ 
NAR LCS3525 
NAR A 0300P B R B  MRS CBR 7086140032 
06 DNT.07-08-97 242P EC.319 ST=DPO RTE=09921319 WP=OO RSL: 
NAR 921319 
07 DNT=07-08-97 515P EC.319 ST=CCA RTE=00000319 WP=CRO RSL= 
NAR921319 
08 DNT.07-08-97 515P EC=319 ST=CLO RTE=00000319 WP=NWP RSL= 

O/S=N WC=N 

O/S=N EXC=N 

NAR CBC OG OKJC BSY,2CK EO CB IF CLRS 
NARA B CHRISTEL.CBR PRNTS 70837101 95 
02 DNT=0&12-97 827P EC=618 ST=PSM RTE=00000000 WP=NWP RSL=22 
NAR LCS2618 
03 DNT=0&12-97 827P EC.299 ST=PSH RE=00000299 WP=NWP RSL=22 

04 DNT=08-12-97 827P EC=299 ST=PDO RTE=00000320 WP=SCR RSL=1 15 
NAR LCS2618 SHT 00s 

NAR LCS2618 090AV22C4.22.23T100-299,400-499E32N 

05 DTR=0&12-97 1051P COM=08-13-97 700P RSA.999 O/S=Y E X G N  
1 

CALLED-NO= - . CATEGORY.1 VER-LU CVER: 
NAR TRBL-CBC OG OK,IC BSY,2CK EQ CB IF CLFS CHECK STATUS 
NAR ARISPROD 
NAR A B CHRISTEL.CBR PRNTS 0000000000 
06 DNT=08-13-97 701A EC=013 ST-BDO RTE=09921740 WP=NWP RSL= 
NAR LOU013 SHT 00s 
07 DNT=08-13-97 11 1 P EC=740 ST=DDO RTE-09921740 WP=NWP RSL= 
NAR 921740 
08 DNT.08-13-97 1145A EC=740 ST=DPO RTE=09921740 WP=DO RSL= 
NAR 921740 
09 DNT.08-13-97 1250P EC=740 ST=CCA RTE=00000740 WP-CRO RSL= I NAR 921740 
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NAR 921319 CHG F2 PR ON SUSP ICTTNFY749 i 

CALLED-NO= - - CATEGORY=6 VER.0 CVER. 
NAR CCO CCO 
NARA B 
02 DNT=12-26-96 948A EC=520 ST=PSM RTE=00000000 WP=NWP RSL.0 

03 DNT42-26-96 948A EC=299 ST=PSH RTE=00000299 WP=NWP RSL=O 
NAR LCS3520 OSOAHTOKOS E92F0711 
04 DNT42-26-96 948A EC.299 ST=CCA RTE=00000200 WP=SCR RSL=108 
NAR LCS3520 TOK CUST AGREES TO CLOSE OUT/OS 
05 DNT=12-26-96 948A EC=299 ST=CLO RTE=00000200 WP=NWP RSL=lOE 
NAR LCS3520 TOK CUST AGREES TO CLOSE OUTlOS 

NAR LCS3520 1 

_____._________________________________ 
3911-04-96 452P 0 11-05-96 231P 11-12-96 134P 0764 0 0300 1341 600 

LN - (NP) VAN'DYKE, CHRl CAT 1 
01 DTR=ll-04-96 452P COM=11-05-96 600P RSAz635 

CALLED-NO= - - CATEGORYzl VER=OC CVER. 
NAR T W  HOOL(VFYD BY M/A)NO CRDLS,DMNDS DP0.2 CK 4 X 
NAR A 0200P B ACY AFT 2P 0000000000 
02 DNT=ll-04-96 452P EC.635 ST=PSM RTE=OOOOOOOO WP=NWP RSL=OC 
NAR LCS2635 
03 DNT=ll-04-96 452P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=OC 
NAR LCS2635 OSOAHCONAS E32N 
04 DNT=ll-04-96 452P EC.299 ST=PDO RTE=00000320 WP=SCR RSL.900 
NAR LCS2635 RES AS 
05 DNT=ll-05-96 115P EC.764 ST=PAO RTE109921764 WP=NWP RSL= 
NAR LOU055 
06 DNT.11-05-96 115P EC.764 ST=DDO RTE.09921764 WP=NWP RSL- 

NAR LOC4055 
07 DNT.11-05-96 1230P EC.764 ST=DPO RTE=09921764 WP=DO RSL= 
NAR 921764 
08 DNT.11-05-96 230P EC.764 ST=NAS RTE=00000764 WP=NWP RSL= 
NAR 921764 NO ACCESS NATO HSE TOKAT NID TST OP TO SUB FRM NID 
09 DNT.11-05-96 231P EC.764 ST=CCA RTE=00000021 WP-CRO RSL=000 
NAR LOC4021 
10 DNT=11-05-96 231P EC=O21 ST=CLO RTE=ODOOOD21 WP-NW RSL.000 
NAR LOC4021 NALC TOK AT NID,IN SYS TOO LONG 

O/S=N EXC=N 

38 12-26-96 948A 0 12-26-96 948A 12-26-96 950A 0 0 0 0 200 711 600 

01 DTR42-26-96 948A COM-01-02-97 700P RSA.520 
LN - (NP) VAN'DYKE. CHRl CAT 6 

O/S=Y EXC=N 

40 07-18-96 659P 0 07-19-96 445P 07-20-96 737A 591 0 591 100 100 701 231 
LN . (NP) VAN'DYKE, CHRl CAT 1 

01 DTR=07-18-96 659P COM.07-19-96 500P RSA=490 O/S=Y EXC=N 
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CALLED-NO= - . CATEGORY4 VER=BO CVERZ 
NAR NDT $SUB IS IRATE AND WANTS SRVC ASAPlAP ARE DOWNMDS PH LN NOWlSUB IS LOSl ! 
NAR G BUS./AD IN PAPER 4 HOUSE I 
NARA B 0000000000 
02 DNT=07-1896 659P EC=490 ST=PSM RTE=00000000 WP=NWP RSL=BO 
NAR LCS5490 

I 

03 DNT=07-18-96 844P EC.299 ST=PSH RTE-00000299 WP=NWP RSL=BO 
NAR LCS5490 090AVBOE105N I 04 DNT=07-18-96 844P EC=299 ST=PSH RTE=00000200 WP=SCR RSL=000 
NAR LCS5490 PRV TRBUPULL COILS 
05 DNT=07-18-96 847P EC=591 ST=PSA RTE=00000591 WP-NWP RSL= 

06 DNT.07-18-96 848P EC=591 ST=PSA RTE=00000591 WP=TST RSL=100 
NAR LCS3591 1 

NAR LCS3591 I 07 DNT=07-19-96 445P EC=591 ST=CCA RTE=00000591 WP=CRI RSL= 
NAR LCS3591 
08 DNT.07-19-96 445P EC.591 ST=CLO RTE=00000591 WP=NWP RSL= 
NAR LCS3591 TOK ADV SUB 

41 07-17-96 1022A 0 07-17-96 1023A 07-17-96 1024A 0 0 0 0 800 1121 600 

01 DTR107-17-96 1022A COM=07-18-96 700P RSA473 
LN - (NP) VAN’DYKE, CHRl CAT 1 

0lS.N EXGN 
CALLED-NO= - - CATEGORY=l VER=OC CVER= 

NAR MlSC DISPUTES HIGH BILL,WNTS TSTOL 
NARA B 

NAR LCS3573 

NAR LCS3573 SUB HAS ? ON BILL LN TOK 

02 DNT.07-17-96 10231 EC473 ST=PSH RTE~00000000 WPzNWP RSL-OC 

03 DNT.07-17-96 1023A ECz.573 ST=CLO RTE=00000000 WP-NWP RSL=OC 

42 06-01-96 825A 0 06-01-96 900A 06-01-96 433P 668 0 668 100 400 1371 600 

01 DTR=06-01-96 825A COM=06-01-96 600P RSA=416 
CALLED-NO= - - CATEGORY=l VER=71 CVER= 

NAR CBC PH RNA APlAC HEARS CLICKING OL WHEN PICK UP LN 
NARA B 0000000000 
02 DNT=06-01-96 825A EC=416 ST=PSM RTE=OOOOOOOO WP=NWP RSL=71 
NAR LCS5416 

03 DNT=06-01-96 827A EC.299 ST=PSH RTE=00000299 WP=NWP RSL=71 
NAR LCS5416 OSOAHPSH E105N 
04 DNT=06-01-96 827A EC=299 ST=PSH RTE=00000200 WP=SCR RSL.900 
NAR LCS5416 NEEDS MANUAL SCREENING 
05 DNT-06-01-96 828A EC.668 ST=PSA RTE=00000668 WP=TST RSL-100 
NAR LCS2668 HLD TO MARYlCOL,ICC/UPLGD CORDLS.TOK NOW 
06 DNT=06-01-96 900A EC.668 ST=CCA RTE-00000668 WP=CRI RSL= 
NAR LCS2668 
07 DNT=OWl-96 900A EC=668 ST=CLO RTE=00000668 WP-NWP RSL= 
NAR LCS2668 CBC-COUOK W/SUB CME CLR,UNPLGD CORDLS 

LN - (NP) VAN’DYKE, CHRl CAT 1 
O/S=Y EXC=N 
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_--------._____________________________ 
43 05-28-96 406P 0 05-28-96 406P 05-26-96 414P 0 0 0 0 800 1121 231 

LN - (NP) VAN'DYKE, CHRI CAT 1 
01 DTR.0528-96 406P COM=06-03-96 700P RSA.400 

CALLED-NO= . - CATEGORYSl VER= 6 CVER- 
NAR MlSC 
NARA B 

NAR LCS5400 
03 DNT=05-28-96 406P EC.299 +T:PSH RTE=00000299 WP=NWP R S L 4  
NAR LCS5400 090AHREFBO E92F1121 N 

NAR LCS5400 REFD TO BUS OFC 

NAR LCS5400 REFD TO BUS OFC 

O/S=N EXC=N 

12 DNTz05-28-96 406P E M 0 0  ST=PSM RTE~00000000 WP=NWP R S L d  

04 DNT=0528-96 406P EC.299 ST=CCA RTE=00000200 WP=SCR RSLZ9OO 

05 DNTz05-28-96 406P ECZ299 ST=CLO RTE=00000200 WPzNWP RSL300 

----__.____________.___________________ 

44 0524-96 1240P 0 05-24-96 1246P 05-24-96 104P 541 0 541 900 703 701 600 
LN - (NP) VAN'DYKE. CHRl CAT 1 

31 DTR=05-24-96 1240P COM=05-25-96 12OOP RSA5402 
CALLED-NO= - - CATEGORY-1 VER=31 CVER= 

V A R  PHYl $PH BOX IN BSMNT NEIGBOR PULLED WIRES OUTWANTS TEK OUT 2 FIX IT 
VARA B 7086140032 
12 DNT.05-24-96 1240P EC=402 ST=PSM RTE=00000000 WP=NWP RSL-6 
VAR LCS5402 
3 DNT=05-24-96 1243P EC.299 ST=PSH RTE=OO000299 WP=NWP RSL.31 
rlAR LCS5402 OSOANRNO REGULAR RULE FOUND 
)4 DNT.05-24-96 1245P EC.541 ST=PSA RTE-00000541 WP=TST RSL=900 
4AR LCS3541 
15 DNT=05-24-96 1246P EC=541 ST=PSA RTE=00000541 WP=CRI RSL= 
JAR LCS3541 
)6 DNT=05-24-96 1246P EC.541 ST=CLO RTE-00000541 WP=NWP RSL- 
4AR LCS3541 NEEDS REWIRE ORDER.REFB0 

O/S=N EXC=N 

5 05-06-96 439P 1 05-07-96 1030A 05-07-96 1056A 522 728 0 900 300 401 600 

'1 DTR.05-06-96 439P COM=05-07-96 400P RSAz403 
LN - (NP) VAN'DYKE. CHRl CAT 1 

O/S=N EXC=N 
CALLED-NO. - - CATEGORY.1 VER.6 CVER= 

IAR TRAN TRAN STATIC COMES AND GOES CBH 
IAR 2 14499 
IAR A B PL CL WHEN CLRED 7086140032 
2 DNT=05-06-96 439P EC.403 ST=PSM RTE=00000000 WP=NWP RSL=LU 
4R LCS5403 
3 DNT=05-06-96 441P EC=299 ST=PSH RTE=00000299 WP=NWP RSL= 6 
AR LCS5403 OSOANRNO REGULAR RULE FOUND 
4 DNT=05-06-96 443P EC.522 ST=PDO RTE=00000320 WP=TST RSL.900 
AR LCS3522 OVR TOK NOT OK 
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05 DTR=05-06-96 454P COM.05-07-96 400P RSA.432 
CALLED-NO= - - CATEGORY.6 VER=NV CVER= 

NAR TRAN TR4N STATIC COMES AND GOES CBH 
NAR LCS5432 
NARA B PLCLWHENCLRED 7086140032 
06 DNT=05-07-96 853A EC-728 ST=DPO RTt09922728 WP=DO RSL= 
NAR 922728 
07 DNT=05-07-96 1030A EC.728 ST=CCA RTE=00000728 WP=CRO RSL= 
NAR 922728 
08 DNT.0507-96 1030A EC=728 ST-CLO RTE=00000728 WP-NWP RSL= 
NAR 922728 PCD UG PR STRESS LVLTO HIGH 

O/S=N EXC=N 

ICTTNUR772 
1 - -_.__-____-_____-__~------ .~~---------  

,6 05-03-96 510P 2 05-04-96 1215P 05-04-96 1229P 613 697 0 900 300 701 600 
LN - (NP) VAN'DYKE, CHRI CAT 1 

CALLED-NO= - - CATEGORY4 VER=OC CVER: 
11 DTR.0503-96 510P COM=05-13-96 818P RSA=358 

VAR TRAN SiTC OL;TST=OC;ADV 2 CHK EO 
qARA B RfBCHRlS 
12 DNT=0503-96 510P EC-358 ST=PSM RTE=00000000 WP=NWP RSL=OC 
4AR LCS4358 
13 DNT=05-03-96 51 1P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=OC 
tAR LCS4358 090AHRIS358 E147N 
14 DNT=05-03-96 51 1 P EC=299 ST=PSA RTE=00000358 WP=SCR RSL.000 
JAR LCS4358 WOOLLEY 

O/S=N EXC=N 

15 DTRz05-03-96 6341) COM=05-04-96 700P RSAz431 O/S=N EXC=N 
CALLED-NO= - - CATEGORY.1 VER=NV CVER= 

IAR TRAN STTC OL SUB CHKD EQ DIDNT WORK 
IAR LCS5431 
IARA 8 WB CHRIS 0000000000 
'6 DTR=0503-96 6371) COM=05-04-96 700P RSAz613 
CALLED-NO= . - CATEGORYz6 VER=R CVER: 

O/S=N EXC=N 

AR TRAN H W  STTC,CHKD AL PHNS 'UNPLGD EVRYTHG-STL SME TRBC 
IAR LCS2613 
IARA B MS 7086140032 
7 DNT=05-03-96 640P EC.613 ST=PDO RTE=00000320 WP=TST RSL.900 
IAR LCS2613 OVR:STTC,VFYD;CHKD EVRYTHGNNTS INSPCT 
8 DNT=05-04-96 1020A EC=697 ST=DPO RTE.09922697 WP=DO RSL= 
AR 922697 
9 DNT.05-04-96 1215P EC=697 ST=CCA RTE=00000697 WP=CRO RSL- 
AR 922697 
3 DNT.05-04-96 1215P EC.697 ST=CLO RTE=00000697 WP=NWP RSL= 
AR 922697 TEST OK VERIFIED OK WITH CUST CHKD JACKS 

---._._.____._____.___________________ 

7 01-04-96 642P 0 01-09-96 116P 01-12-96 632P 573 0 763 900 300 981 600 

I DTR101-04-96 642P COM=01-09-96 800P RSA=573 
CALLED-NO= . . CATEGORY.1 VER=O CVER= 
4R TRAN HOOL 
\RA B 0000000000 

LN - VAN'DYKE, CHRISTEL CAT 1 
O/S=N EXC=N 
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02 DNT.01-04-96 642P EC=573 ST=PSM RTE=OOfMWOO WP=NWP RSL=O 
NAR LCS3573 
03 DNT=01-04-96 642P EC.299 ST=PSH RTE=00000299 WP=NWP RSL=O 
NAR LCS3573 090AHWS573 E147N 
04 DNT=01-04-96 642P EC.299 ST-PSA RTE=00000573 WP=SCR RSL-000 
NAR LCS3573 BEVERLEY-DG 

NAR LCS3573 

NAR L561876 

05 DNT=01-04-96 644P EC.573 STzPDO RTE=00000320 WPzTST RSL=900 

06 DNTz01-08-96 223P ECz019 STzDPO RTE=09922729 WP=DO RSL= 

07 DNT=01-08-96 416P EGO65 ST=RMR RTE=00000320 WPzNWP RSL= 
NAR 5683814 GOOD TO NID MOI$OAY 01-08-96 
08 DNT=01-08-96 416P EG729 STzPDO RTE=00000320 WPZNWP RSL= 

09 DNT=01-09-96 1238P EC=763 STzDPO RTE=09922763 WPZDO RSL= 
NAR s 6 8 m  GOOD TO NID MONDAY 01-0896 

NAR 922763 
10 DNT=01-09-96 115P EC.763 ST=NAS RTE=00000763 WP=NWP RSL= 
UAR 922763 NALC GOOD TO PROTECTOR 

VAR A446623 

\IAR A446623 WAS NA GOOD TO PROTRM ON ANS MACH 

1 DNT=01-09-96 116P ECz763 ST=CNA RTE=00000168 WPzCRI RSLz000 

12 DNT=01-09-96 116P EC=168 STzCLO RTE=00000168 WPzNWP RSL.000 

1802-10-95 10124 002-10-95 1130A02-10-951149A135733 0900800 431 311 
LN - VAN’DYKE. CHRISTEL CAT 1 

CALLED-NO= - - CATEGORY4 VER.0 CVER= 
11 DTR=02-10-95 10124 COM=02-10-95 600P RSA=135 O/S=N EXC=N 

4AR MISCTRMNL BOX OPN OUTSIDE BEHIND APT,RCVNG HIGHR BILL-DSNT RECL SOME OF 
H 
JAR #S 
JARA B MRSVANDYKE 7086140032 

IAR J805415 
0 DNT=02-10-95 1013A EC.299 ST=PSH RTE=00000299 WP=NWP RSL=O 
JAR J805415 112BHWS135 E147N 

I2 DNT=02-10-95 10124 EC.135 ST=PSM RTE~00000000 WP=NWP RSL=O 

I4 DNT.02-10-95 1013A EC.299 ST=PSA RTE=00000135 WP=SCR RSLz000 

AR J805415 JUDY MOONCOTCHS SCR 

IAR J805415 OVMOK-TERMNL BX OPN OUTSIDE 

IAR 922733 
7 DNT.02-10-95 11 30A EC.733 ST=CCA RTE=00000733 WP=CRO RSL= 
IAR 922733 

AR 922733 REP TERM COVER 

5 DNT=02-10.95 1021A EC.135 STzPD7 RTE=00000320 WPzTST RSLz900 

6 DNT=02-10-95 1034A EC.733 ST=DPO RTEz60922733 WP=DO RSL= 

8 DNTz02-10-95 1130A EC=733 STzCLO RTE-00000733 WP=NWP RSL= 
ICTTNTCl76 

-.___--____.-_________________________ 

9 05-03-94 1145A 0 05-03-94 206P 05-07-94 419P 0 741 0 0 300 982 600 
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LN - VAN'DYKE, CHRISTEL CAT 1 

j 01 DTR.0503-94 11454 COM.05-0394 700P RSA=148 

NAR TRAN OSA U(D W BSMNT APT.?? CHECK FOR A T  AP... GETTING HIGH TOLL OL ..... LIN 
NAR GOES IN AND OUT .. 
NARA B CEOR 

02 DNT=05-03-94 1145A EC=148 ST=PSM RTE=00000000 WP=NWP RSL=6 

03 DNT=05-03-94 1145A EC.299 ST=PSH RTE=00000299 WP=NWP RSL.6 
NAR J504768 112BHCIHAS E141N 
04 DNT=05-03-94 1145A EC.299 ST=PD7 RTE=00000320 WPzSCR RSL=900 

05 DNT=O5-03-94 1159A EC=742 STzDPO RTE.60922742 WP=DO RSL. 
NAR 922742 

0IS.N EXC=N 
CALLED-NO= - - CATEGORY=l VER.6 CVER. I 

I 

i 
j 

NAR J504768 ! 

! 
i NAR 5504768 CIH AS 1 ! 

! 

06 DNT=0503-94 1213P EC=157 ST=RMR RTE=00000320 WP=NWP RSL= 
NAR P467717 OVR 
07 DNTiO5-03-94 1213P EC.742 ST-PD7 RTE-00000320 WP=NWP RSL= 
NAR P467717 OVR 
08 DNT.05-03-94 1248P EC=741 ST=DPO RTE=60922741 WP=DO RSL: 
NAR 922741 
09 DNT.0503-94 205P EC.741 ST=NAS RTE=00000741 WP=NWP RSL= 
NAR P467717 NALClNA 2 SUB & WR 
10 DNT=05-03-94 206P EC=741 ST=CCA RTE=00000163 WP=CRO RSL= 
NAR J481906 

JAR J481906 LFT MSG ON ANS MACH 
11 DNTz05-03-94 206P ECz163 STzCLO RTE=00000163 WP=NWP RSL= 
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