CHAISTE, VAN OYKE Page 30f3
1E206 BGTH AV Accosst Nember 708 614-0032 517 1

Yo
- MC' wo R L DCOMSM TNLEY PASK, IL EMTT-4163 Blling Date Jul 28, 1998

Ouastions? 1-800-244-4444

important Information

This portion of your bilt is provided as & service t the company
identifiad above. Please review alf chacges appearing in
this section. If you have any questions or concerns, call the

tetaphana number shown abovs,
Lang Distance
No. Time Pisce Called Number Min
Hemized Calle

1 7-15 838P TINLEYPARK TL 708 014-0032 ©B 2 1.4

FROM TIBLEYPARK TL 708 814-6254

Koy for Calling Codes:
B Collact E Evening
Local, State and Federal Cha
Municipat Inkraswucure Maintanance Fes n
Stata infrastructure Maintenance Fes L]
Total Local, Steée and Feders) Charges n
Taxes
Federal at 3% 6
Ilincis at 7% 14
Totsl Taxes 2
Tota! MC! WorldCom Charges FaL)

For other MCt WorldCom Long Distance services calt 1-800-444-3323,

[ B h




CHAISTEL VAN QVKE Pags 10i2
12208 E5TH AV Accanat Nmwber 703 614-D002 517 1
- TINLEY PAIK, I GOST7-N1E) Blllag Date Aug 2 1299 -
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Weh St www.amsritach.com ;
[
—|
—
——
—
==
_—
=
1
==
Jul 29 - Aug 28, 1999 =
Bill-At-A-Glance Detail of Payments and Adjustients
Previous Bilt 81.02 om
No. Data Dascription josm, P
Payment . 1 829 Late PaymencCharge LN
Totais 11 oo
Adjustmants n
Amourt Past Due 8213 Ameritech Local Service
Current Charges §7.31
Monthiy Servics - Aug 208 thre Sep 37
Non-fublishad Service 1%
Total Amount Due $149.44 . Amedtach Catl Conred 798
) Cali Waiting 2.25
Ameunt Due in Full By Sep 21, 1993 Line Charge 908
Callor identific stion S.00
Calling Nams Dispiay 1.50
Ameritach CaliPack 150 20
CCETTE b
Primaey No PIC Federal Chrg L4
sstions s Primary No PIC Stats Chryg .08
Qu 7 Cal: Federni Access Charge 350
Ameritech Local Service 82.31 Totnl Mostily Service =%
00
16002444444 lecsiCalls__
Amaritech CaliPack 20
Total of Current Charges 8111 238 Calls) wers placed this momh
250 Cab(s) ware alowed
46 Callta) billad o $.09 aach an
Cthor Charges and Crodlts ,,k
Thit section ol your bill reflacts charges and cradits rasuking from
SCTOUTTE ctivity.
am Monthly
No. Description Qyantity Charges

Eftactive Jul 1, 1999, your
Bill reflects an increass of

551 in yaur Monthly
Service charges. Charges are
prorated from Jul 1, 1993
twu Aug 27, 1999
1 Monthiy Service 9
2 Inside Wire Mice Svc Serdemnt [rin]
Total Other Charges and Cradila 55
News You Caa Use - Summary
«LOCAL TOLL INTO +LONG QISTANCE INFQ
«PIC NDNE RATE CHANGE *WERE READY FOR Y2
Sen "News You Can Use' for additional information,
Repair Service: i-888-511-4468
Automated Billing/Faymant Arrangemants: 1-800-873-5501
hlmmmnﬂhmmkhlhmﬂm. Pt Pencing

?7050[:1.HDUDBEEI?HSEB?DDIUUBEDDUUDD&IUEEIU[JUU].‘#‘!'-IHEIEIDUU].SISEI

ll"ll"lllllll"llllllllllllII'IIIIIIIII“III"lll"ll‘lllll'

AMERITECH Account Numbaer
P.O, BOX 4520 708 6140032 517 1
CARDL STREAM, IL 501974620

Aug 28, 1899
CHRISTEL VAN DYKE
18206 66TH AV

TINLEY PARK, IL 604773180

Past Due Charges - $82 13 . Plegse Pay immedigtcly

ArASe s 198 $151.50 SToRtensi s $149.44




CHMSTEL VAN O¥RE Page 2002
. 13708 B5TH AV Accaust Number 708 6140002 517 1
- ® Ameritech. TINLEY PARK, IL GRT7-4162 UBiing Date Aug 28, 1994

aAmeritech Lacal Sorvice

Local, $iote oed Faders! Charges

4-1-1 Emargency Syrtam
Bilu for Lu:al Govemnment 15
i Maintsnance Fee 50
Stata Infrastructure Mumu- fee 20
Equel Accras Recovery Charge 05
Stata Additionsi Charges L)
Numbet P'ortubility Surcharge A
Infrastructure Muintsnance Credit TJ9CR
Total Local, State and Federai Charpes 137

Taznes
Faderal 3t 3% 168
INingig 817% an
Totnl Taise i

Total Ameritech Local Sarvice Charges &

News You Con Use

LOCAL TOLL INFO
Qur records show that you have AMERITECH
83 your carrier for local tokt service.

LONG DISTANCE INFO
Dur records indicate that you hava chossnnotte have s
long distance company.

PIC NONE AATE CHANGE

You shauld know that tha PIC None charge you pay monthly for
your primary residential line increased &om $0.53 to §1.04 par line
sitactive July |, 1959, Tha naw rata appesrs on your bill this
month. This charga is assessed to customars who kave not
chosan o primary warexchange carner (PIC) for inmrstate iong
distanca senvice.

WE'RE READY FOR Y2K

M tha waw milennium uprolc!m. Wa wanl ol 1o knew that
tethis on fully ment the Year 2000

challenge. During tha past 1l months, cur emglayaes have tstad

o nspacts of our critical systams 1o ensure you're provided with

1ha religbla phona service you've come to sxpact from Ameritech.

To lied out mora. vitit our website at Urarw amaritech.comiyk,

L1 R
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AV HL99 50ZBL
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CHRISTEL VAN DYKE Page 1of2
18208 B6TH AY Accaon Namwber 708 514-0002 517 1
TINLEY PAIK, b 60UTT 4163 BEing Dure  Sep 20, 1999 -
==
Wab She  www.amentsch.com =
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Aug 29 - Sep 28, 1999 =x
Bill-At-A-Glance Detail of Paymoents and Adjustiments
Previous Bill 149.44 Iom
MNe._ Cate Jescripti Adj
Payment - Thank Youl 149.84CH 1 901 Payment [ TT]
1 520 Payment .3
Adjustments 00 Totais .o 194
Balance .00
Currert Charges 56,53 Ameritech Local Service
Moathly Service - Sep 24 thru Get 17
Total Amount Due $68.53 Mo Pubished Somvios S
Amaricech Cak 795
Amount Due in Full By Dct 265, 199% Call Waiting Control 225
Lina Charge 9.08
Caller ldensification 500
Calling Name Display 1.50
T - s
LINE-BACKER® 1
Quastiona? Calk Drimary No #IC Tederal Chrg 100
ot cal Faderel Access Charge 350
Amwsitech Local Service 68.53 Tomd Montidy Sarvice 5.3
1-800-244-4324 ’
Lucal Calle
Amariech CalFack
Total of Current Charges 5853 738 Cailix} ware piscad this month
* 250 Callta) were aliowed
8 Callts) billed at 5.09 ench kL
ifemation Chorges e
1 Callis] placed to 14555-1212

2 Collta) bitled a1 $.75 ench .5

Diher Charges snd Cradiis
This secton of your bill reflects charges and credits rasuhing frem

ccoum activity.
Hewm Monthly
No. Descripton Quankity _ _ Charges
[Huetiva Fab 2, 1999, your
Bilirefiocty o decraase of
£13in your Monthiy
Service charges. Charges are
preraced fom Fab 2, 1999
twu Sep 77, 1999
1 Monthly Service \.02C/
(Monthiy Charqes ars Prorated from Sep 14, 1959

to yowr Billing Data, Sep 28, 1999)
News You Can Use - Summary 2 Monthly Service 06 G3CR

=LOCAL TOLL INFO +LONG DISTANCE INFO
*IMPDATANT NCWS *LNP RATE DCCRCASC
» SURCHARGE INCREASE *BEST TIMES TO CALL

Ses "News You Can Use for additionsl information.

Rapair Service: 1-888-811-4466
Automated Billing/Payment Arrangemants: 1-800-873.5501
mmmmmthmmmm. Putent Ponding
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AMERITECH Account Number

P.0. BOX 4520 708 614003256171
CARGL STREAM, IL B0197-4520

Sep 28, 1999

CHRISTEL VAN DYKE
18306 56TH Av
TINLEY PARK. IL 604770160

Amaunt if Peid Amount if Paid ON or
AFTER Oct 25, 1999 $69.46 BEFORE Oct 75, 1999 $68.53




¢ Ameritech.

Ameritech Local Service

2ot Charges and Civdite - Contiound
Hom Monthly
Oy antity Charges

Na__Dascripe
1 This amount is tha final
payment of the 24 monthly
payments approved by the court
for sarly distribution of the
Inside Wire Mannance
Swrvice Setement. S88CH
Tatal Othas Charges and Cradils (1.7 3

Local Toll
No. Oawm Tims Pisce Called Number
Namized talls

Coda_Min

1 &3 102 TILEPARC IL J00 414-0022 DB 1 .58
FROM QULARD L 700 M0-0840

Ky it Calling Codox
g Coltect D Gy

Legal, State sud Federsl Charges
9--1 Emergency Sysam

Rilled for Locs! Governmant
Municipal infrasruciure Maintenance fas
State Infrastrucure Muimtenance Fes
Equst Access Recovery Charge

State Additional Charges

Nombar Portability Surcharge
Infrastructurs Msinanance Credit

Towml Local. Stwtm and Fedurel Charges

BEma

Eyug:
E-]

Taxes
Fodwral 012%
Winois 11 7%
Totnt Taves

g £33

Tetal Amarinch Lacsl Sarvice Charpas

CHASTEL VAN DYKE
10208 S5TH AV
TINLEY PAIK, ILEMTT-H10

Page 202
Acceast Nmzber 108 614.0002517 1
Blling e Sep 28, 199

News You Can Use

LOCAL TOLL INFO
Out racordy show that you have AMERITECH
ssvour carviar for local tol sennce.

LONG DISTANCE INFO
Our records indicate that you have chosen aotto have s
long distance campamy.

IMPORTANT NEWS

Wa sppraciate the sflet you maks o pay your bill en tme. To stay
comacted, it 3 important 10 know that not paying iocal snd toll
anrvices may resuitin disconnection of oosl sevice: Jther sesvices
may ba resricted if not paid. Wi also may take sction o colact
unpaid accounty. Exceptions may apply. Qusstons? Please calk the
Ameritach Local Servics number listed on page one of your kil

LNP RATE DECREASE

The Local Humbar Portabiliey (LNP}surcharge you pay monthly was
taduced frem $0.41 1o 5128 per ine. Tha naww rate appeary on
your bill this month. nlong with a credit of 50.13 par kine for sach
month you paid the charge since its inception, A cradit for interast
on this ovacpayment will ba on your next bill. LNP lets custemars
anp their phone nambaer i thay select a new local phone carnier.

SURCHARGE INCREASE

¥hen you pisce a Person-to-Person call, » surcharge appliss. On
Saptamber 16, 1999 tha surcharge for Person-1o-Parson calls.
plecad by diaking 0" firet, increases m S4.88. This incresse aiss
applias to Person-m-Person Collect calls placed from comscsonal
tacilition,

BEST TIMES TO CALL
Dun to-high call volumes axperienced on Mondays snd Tuwsdays, il
i qunatally quickef to feach us Wednesdays through Fridays.

sty

08 LILLP0S W "NHVd AT INIL
A HL99 90281
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Sep 29 - Oct 28, 1999

Bill-At.-A-Glance

Previous Bill 68,63
Paymant 00
Adjurtmaents 2
Amount Past Due 6948
Current Charges 76.44
Total Amount Due $145.90
Amount Due in Full By Nov 22, 1999
CEED
Quastions? Call:
Amaritach Local Servics 7844
1-800-244-4444
Total of Currsnt Charges 76.44

News You Can Use - Surnmary

«LOCAL TOLL INFO +LONG DISTANCE INF)
*IMPDATANT NEWS *LNF INFERCST CREDIT
+BEST TIMES TO CALL *LIFELINE INCREASE
Ses ‘News You Can Usa’ for sdditional infarmatan.

Repair Service: 1-888-811-4466
Automated Billing/Payment Arrangaments: 1-800-873-6501
M-ummn-ummkhﬂulwm.

CHAISTEL VAN OYKE Page 10f2
VAXIE E6TH AV Accoant Namber X8 614-0002 5171
TINUEY PAII IL 60RT7-4160 Blliog Dste  Oct 28, 199

Web SHe  www.amaritach com

Detaill of Payments and Adjustments

om
Na._Catm Descript it Pr

1 10-28 Late Paymant Charge .

Totaiy ] .00

Aumeritech Logal Service

Monthly Setvice - Gct 78 thre Nov T

Non-Published Servica L.
Amaritach Call Controd 795
Coll Waiting 225
Ling Charge 906
Callar idontificanon 500
Calling Nama Gisplay 150
Ameriach CalPack 250 04
LINE-BACKER® 1
Primary No PIC Federal Chrg 1.04
Fedaral Access Charge 35
Total Mawthly Service L%
Loesl Cnlls
Ameritech CaliPack 250

311 Calde] warn piaced this momh

250 Calits) wars aitowed

121 Cata) billed at .05 anch we
Infsrmation C

1 Calliv) plnced £o 14411
2 Callis] placed to 14555-1212
3 Calis) billed 8t § 75 guch =

Other Chargas snd Coadita
This 3sction of your bil reflact charges and credis retultng irom

account activity.
am

Monthly
No. _Dascripton Quantity Chacgay
{Hective Oct 6 1999, your
8ill refiects & decrease of
$04in your Monthly
Service chargey, Charges are
peoratad from det 6, 1999
thru Oct 77, 1999
1 Monthly Service .ach

77080£1400032517 4&6328001003200000068530000034590000003 4791
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AMERITECH
P.G. BOX 4520

CAROL STREAM. IL 60197-4520

CHRISTEL VAN DYKE
18206 66TH AV
TINLEY PARK, IL 60477-418Q

Past Bue Charges - $69.46 - Plcase Pay immecaintely

$147.91

Amount if Paid
AFTER Nov 22, 1999

Account Number
708 61400325617 1
Oct 28, 1989
Amount if Paid ON or
BEFORENov22. 1990  $745.90




CHMSTEL YAN DYKE Page 20f2
AR BETH AV Actsas Number 08 814-00X2 517 )
TINLEY PARK, It GMTT-4153 Bililng Date Uct 8. 1999

® Ameritech.
Ameritech Local Service News You Can Use

Lacel, Stwte ned Fetlovsl Charges LDCALTOLL INFO

S1-1 Emergency Systam Our records show that you heve AMERITECH

Billed for Loca) Government B 38 your carvier for loca) D service.

Municipal Infiasmocwrs Mainenance Fes -

Suts inframructrs Muintenance Fes b LONG DISTANCE INTQ

Equal Access Recevery Charge 08 Qur racord indicsts that you have chosen notto have »

Stata Additionai Chargss .08 long distance company.

Numnber Portability Surcharge M

Indrarirucure Meinmnance Credit JSCR IMPORTANT NEWS

Total Local, Stute sad Faders! Champen 1% We appraciate the of#or you make to pay your bl on tme. To stay
Tonnstted, 'S MEROIENE v know thatnot peying tocs) and toll

Taxes sarvices may result in disconnactinn of local service. Oiher salvices

Tederal at3% 182 My ba regtricted if not paid. e siso may ke scion o collect

IKinois st 7% LY, ] unpaid E jons may apply. Questions? Plesse oall the

Tl Taen 1] Amariech Local Service number listed on paga ana of your bill

Trtel Ameritnch incal Barvice Charges L2 LNP INTEREST CREDIT

Your Lozal Numbar Portability (LNP] surcharge this month includes
8 30.4 credit per line for marest on the LNF ovarpsyment that
was rehmded to you. This lowers the LMP surcharge this month

to $0.24 per lve. The normai charge of $0.70 par kne will appear on
your nixt bill. NP ensbies customers © keap their phone numbes
if thw sulect s new loca phone casier.

BEST TIMES TO CALL
Qus e fiigh cali velumes sxperiencsd on Mondays snd Tussdeys, it
it generally quicker % reach us Wednasdsys through Fridays.

LIFELINE INCREASE

Tha Lifaline discount. designad 1o make phone service mors sitordable
Tar lowincame customers. will incraase t 57.50 par momth on Getber
11, 1999, To be eligible, you mustraceive sid irom Federal Houging
Assisance, Madicaid, Food Stamps, Suppiemantal Sacurity inc.ame
(S50 o the Low-income Home Energy Assittance Pragram (LIHEAP),
For detaily, pleass caf 1.609-756.5378,

QILI-£LP02 T HdYd AJINIL
AV HLBD 30ZBL
AT NYA SIHHI

131
------------ LRI Y
"I“tll III L1} 'Ill"""" I"l"lllll'll"llll"ll'illl"ll”ll




Oct 29 - Nov 28, 1999

Bill-At-A-Glance

Previous Bill 146.90
Payment 6863CR
Adjustments 95
Amount Past Due 7832
Current Charges 88.97
Total Amount Due $167.29

Amount Cue in Full By Dec 27, 1059

Questions? Call:

Amaritech Local Service 82,02
1-800-244-4444

MCI WorldCom 6§96
1-800.244-4444

Total of Current Charges 8897

News You Can Use - Summary

«LOCAL TOLL INFO *LONG DISTANCE INFO

* IMPOATANT NOWS *BEST TIMES TQ CALL

« LOWER RATES + SPECIAL NEEDS CENTER
Ses News You Can Ute lor additionst nformaton.

Repair Sarvice: 1-888-611-4468
Autornated Billing:Paymant Arrangemems: 1-800-873-5501
Fulvrt bottors pertion with your chech in the enclased L

CHMISTEL YAN OYKE Page 1013
18208 B6TH Ay Accoumt Number 08 614-0032 517 1
TINLEY PAIK, ILEMTT1-4162 BEling Oate Nov 2B, 1999

Web SHe  www amaritsch.com

Detail of Payments and Adjustments

om

No_Dste Duscription Adiestments _ Psyments
1 1]
H

1110 Payment
11-X Law Paymant Charge k]
Tatal E: ] B9

Ameritech Local Service

Manthly Sarvice - Nev 2 thry Doc 27
Non-Published Service 1.0
Amaritach Call Control 195
Call Waiting 125
Line Chorge .08
Caller ldentikcaton 500
Caing Name Display 1.50
Amaerimch CollPack 150 000
EINE-BACKER® i
Primacy Na PIC Federal Chrg 104
Fadersl Acceas Charga 35
Tetal Manthly Sarvice L% ]
Local Cally
Amartiech CallPack 250
329 Callis) were placed this month

750 Caflis) ware allowed

9 Callta) bitted 21$.08 aach am
Ixiormation Chargee I

1 Callis) placed 1o 145551212
3 Callie) bilisd &t $ 75 each F* .1

Ofhor Charqos and Crodits

This section ol your bil reflects charges and cradits resulting from
ACEOUNE XCTVity.
tam Monthly
No._Descripion —lQuantity _ _ Charges

Elfactive Nov 7, 1999, your

Biki rafincts an increans of

L00in yow Monthly

Serrice charges. Charges are

ororsted from Now 7, 1998

they Nev 27, 1993

1 Menthly Service f <

Locad Tell
No. Dot Time Place Called Number Code Min
Namized Calia
1 19-08 300P TINLEYPARK 1L 708 014002 D8 2 4.25
FROM TTALEYPARK IL 708 532-8400

?7EIBDI:1HDOUBES1?1483LIUDLDUEEDDDUDU??B?UDDUDll:?E‘lDCIDDU].!:‘MB
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AMERITECH
P.O. BOX 4520

CARDL STREAM. IL 601974620

CHRISTEL VAN DYKE
1B206 66TH AV
TINLEY PARK, IL 60477.4160

Account Number
708 614.00325171

Nov 28, 1899

Past Dua Charges - $78.32 - Please Pay immeainely

$169.48

Amaunt if Peid
AFTER Dec 27, 1939

Amount if Paid ON or
BEFQORE Dec 27, 1958

$167.29




o Ameritech.

Ameritrch Local Service

Local Tol) - Continusd
No. Qute Time Place CaMed Mumber Code__Mn

1 1095 302F OAK LA TL 708 425-5500 OW ] 149

FRON BLVEISLAND IL 708 8AT-083%

Tats! hemizad Calls . ]
Koy Jor Calllng Codex
B Collect B Day H Third Number
Totd Locai TsR T
Locad, State andl Fatlors) Chargen
91-1 Emergency System
Billed for Locul Governmamt 75
Municipsl Infraswucture Maimtenancy Fes L]
State Infrassuctare Maintanancs Fes 38
Equal Acesss Recovery Charge 18
State Additional Charges L
Numbsr Portability Surcharge 28
Infrasyucture Maintsnence Cradit JeCR
Tetal Local State and Foderal Chagas 151
Tanes
Tedersl 210% 08
Hinoig a17% sn
Totel Taxes .19
Tl Amaritach Locad Ssrvics Charpes nn

Page 70f3
Accoymt Nuwber 03614-0032 517 1
BRling Dt Nov 2. 1999

CHRISTEL VAN OYXE
1806 66TH AY
TINLEY PARK, ILGO4FT-160

News You Can Use

LOCAL TOLL INFO
Our racorde show thet you have AMERITECH
23 your carrier for [ncal toll sarvice,

LONG QISTANCE INFQ
Qur records indicate thet you have chosen notto have 2
long distance company.

IMPORTANT NEWS

Wa spprecists the effort vou maka to pay your bill on twe. To atay
connacted. it 8 impottant to know thatnot paying iszal and tell
1Arvices may rasitin discannection of local servica. Jdwr satvices
may be resmictad if nat paid. We alsa may take achon to coliect
unpaid sccounts, Exceptions may spply. Duestions? Plesse call the
Ameritech Local Service numbar listed on page ons of your bik.

BEST TIMES T0 CALL
Due Io high call volumes experienced on Mondays and Tussdaya, it
is genaraily quicker 1 reach us Wadnesdays through Fridays.

LOWER RATCS
AmerE al ing auf d jocal wil ratas.

Thess 1ates ¥ppky 10 your locel o calls that cross 1ats toundaries.
Cliwctive November 1, the daytima rate will automatically be reduced
by aimest 3 centa to 15.8 cants par minum.

SPECIAL NEEDS CENTER

The Holidays are coming. Give tha gil of batter hasring lar
yourself, a itved cne or a frisnd. Give a special amplitied
talaphone that functions Kke it hes a built-in hearieg emd. [t's the
idasl gilk Thres modely sre wvaiiable for mild, modersie or
savare hesring lass. Tor more information, plaass call the Special
Nesds Canter at 1-300-433-8505 - Voice and TTY.

QILIZLY0S W "NHYd ATTMIL
AV HL99 20Z3L
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CHASTIL VAN DYKE Page 30id
16205 S6TH AV Accewst Numbas 730 6140032 517 1

*__—w_
MCl WORLDCOMSM T NLEY PASK, IL EMTT-4163 Billing Date Nov 75, 1999

Ouwessions? 1-800-284-A444

Impaortant Information

This porton of your bill is providad s 8 ssnvice o the company
identified above. Piease reviaw ail charges appearing in
this ssction. If you have any gusstions or concerns, tall the

telephane number khown above.
Lowg Distance
No. [pw Time Flace Called Numbaer Coda_ Min
Temized Calls
1 41-00  BI5P TINLEYPARK IL 708 914-2032 NB ] .M
FROM TINLEYPARK IL 708 332-9708
2 1108 BSM TINLEYPARK 1L 708 814-0032 NO 2 1.4
FROM TINLEYPARK IL 708 3320708
3 11-00 201P TINUEYPARK IL 708 814-0032 OB 1 LM
FROM TINLEYPARK IL 708 B14-3513
Total tamized Cally 022
Kay for Calllag Codex
B Collect 0 Day N Night'Waskend
Total Long Distasce Charges &n
Lecal, State and Federal Charges
Municipal infrastructure Maintenance Fea 0B
State infrastructure Maintanance Fes <]
State Additionsl Charges n
Total Local, State asd Federa) Chames »
Yooy
Federal av3% N
Winais at 7% M
Toini Taxes f~3
Totel MCI WorldCom Chames [4 ]

NUAREANINURIAH N

For other MCl WorlaCam Long Distance services call 1.800-444.3333,




CHMSTEL VAN DYKE Pagn hol2
- T8 26TH AV Acconm Nember 708814002517 1
TINLEY SASK, ILEOATIA163 ANling Daw Dec 20, 159

Web SHis  www.amaritech com

(LT T

Nov 29 - Dac 28, 1999

Bill-At-A-Glance Detail of Payments and Adjustinents

Previous Bilt 167.29 Ham
No_Dats Descripion Adwgments __ Payments
Payment 77.00CA 1 1207 Payment o
2 13-29 Lats Paymant Charge 100
Adjustments 1.00 Totsls 100 o

Amount Past Due 91.29

Currart Charges 726t Amgritech Local Service

Moathly Service - Dec 29 thre Jaw 27
Totsl Amount Due $163.80 acaeir Jarvico - Deg -

Ameritsch Call Cantrol 195
Amount Du in Full By Jan 22, 2000 Cok Waitng 228

Calling Name Display 150
Billing Summary Ameritach CallPack 250 200
LINE-BACKER® 179

. - Fadersi Accass Chargs 150
Questiona? Calk Tote! Monthly Servic s

Amusitech Local Sarvice 7261

1-800-244-4444 Loeal Calls
Amsritech CaliPack 2554

311 Caltta) ware piacad this month
250 Callts) ware sllowed
&1 Lalits) biked st 5,02 anch LY ]

Total of Current Charges 223

Ixformation Charges
1 Callis] piaced to 14555-1212
1 Calis) billud a1$.95 each 5

Bipr Chargns sod Cradits
This section ayour bill refiects charges and credits resulting from

BCEoUT achvity.
ftam Monthly
No.__Description Ouantity Churges
Effectiva Nov 1. 1939, your
Bill refincts 3 decrease of
£15in your Monthly
Servica charges. Charges sra
prorated from New 1, 1999
thru Dac 27, 198
t Monthly Service I8CR
Services Changed on Dac 7. 1599
Credits lor Services Removad
{Monthly Charges ware Billad in Advance

News You Can Use - Summary ?:i?n:tvzmﬁhduﬂ Chry t ge SHCR

J Charge b change

~LOCAL TOLL INFO « LONG DISTANCE CHANGE Diatenrs Carri san
AL EALING o  BEST TIMES TO CALL Tt 6t Chasyon et it by
« LOCAL CALLING PLANS « SPECIAL NEEDS CENTER

See News ¥ou Can Use for additional mfarmation.

Repair Service: 1-686-611-4466
Automated Billing/Paymeant Arrangaments; 1-800-873-5501
Rurfwrn botiom portion with your cheek in the erciowrd earelops. Patant Pamding

770806140003251749024001003200000090290000016380000001L521
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AMERITECH Aceount Number
P.O. BOX 4520 708 614-0032 6171
CAROL STREAM. IL 601974620

Dec 28, 1922
CHRISTEL VAN DYKE

18206 66TH AV
TINLEY PARK, IL 60477-4160

Past Due Charges - $31.29 - Picase Pay kmmediately

Amount if Psid Amount if Paid ON or
AFTER Jan 22, 2000 $165.81 BEFORE Jun 22, 2000 $163.80




CHMSTIL VAN OYKE Pag 70f?
. 18208 BETH AV Acesast Kanber 708614-0007 5171
- ® Ameritech. TINUEY PAAK, I SOAT7-4160 Pillng Daw Dec 28, 1989

Ameritnch Lacal Service News You Can Use

Lacal, Stets und Federni Chargus LOCAL TOLL INFO

%11 Emargency Sysum O records show that you have AMERITECH

Billed for Locel Government J5 03 your cattiur for loc toll service,

Mumicipal Infr Mai Fee F-)

Strt infrastructre Msntenance Fas xn LONG DISTANCE CHANGE

Equsl Accass Recovery Charge N Our daindicate thetyous ptimary long di

Strte Additional Charges 05 y has changed. The new company is

Nmbar Portabilty Surcharge 8 SPRINY. Plense commatus i

Infrasguciure Maintenance Credit J5CA this dows not agree with your racords.

Totnd Local. State aad Fasiersl Chargas 1%
IMPORTANT NEWS

Tt : Wa appraciste the effort you make © pay your bifl sn tima. To stay

feders] 51 3% 182 connacted, it's important 1o know that not paying local snd ol

Winoia 21 7% 451 turvicas may result in disconnection of incel sarvice. Othar services

Totnd Taxas [+~ may ba resviciad -fnot paid. We also may take action to cellect
unpaid plions may spply. Duesions? Plasee call the

Tatl Amaritech Local Service Charges nn Amwritach lnr.ﬂSomm numbar fisted on page one of your hill
BEST TIMES TO CALL

Duw to high call volumes expenenced on Mondays snd Tusadeys, it
is generally quicker o reach us Wednesdays trough Fridays.

LOCAL CALLING PLANS

Ameritach has locel and locat 1o caling plan options that could save
you money and simpily your monthly bill Call us st 1-800-940-2537
ard we'll revigw your recent bills snd recommend an spptoprists plan
basad on your caking pattetna.

SPECIAL NEEDS CENTER

Adyime ia 8 good Eme i give the gift of heiter hadring lor
yoursalf, a lovad ond oc a frisnd. Give a specisl antplified
laghtna that functions like it has a bubt-in hesring aid. 105 the
ideni gift Threa modwiy srs available tor mild, modarste or severs
hasting lozs, For more infarmation, plaass call the Special Needs
Centar at 1-800-£33-8505 - Voice and TTY.

CaLYL2909 I NdYd ATINIL
AY HL98 90Z81

DIAG NVA TILSIHHD
............ L Tt e
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s

Dec 29 - Jan 28, 2000

Bill-At-A-Glance

Previous Bill 163.80
Paymant 90.00CR
Adjustments 4
Amount Past Due an
Current Charges 101.47
Total Amount Due $175.68

Amount Cue in Full By Feb 22. 2000

Quastiona? Call:

Amaeritech Loesi Sarvica 80.92
1-800-244-4444

MCi WaridCom 217
1-800.244-4444

SPRINT 18.33
1-800-877-4848

Total of Curreit Charges 101.47

MNews You Can Use - Sumimnary

+LOCAL TOLL INFO *LONG DISTANCE INFO

« IMPORTANT NEWS +DIRECTORY ASSISTANCE
* RATE CHANGES »BEST TIMES TG CALL
»MODEM CONNECTHINS

Sa# "News You Can Use’ lor additional infarmaton.

Rapair Service: 1-886-611-4468
Adtomated Billing/Payment Arrangements: 1-800-873.5501
Raturn bottorn portion with your chesi in the seciased anveispe.

CHAESTEL VAN CYXE Page lolé
18108 §6TH AV Accoust Nurbee 100 6140032 517 1
TiNLEV PA3X, ILGXTI-ATED BRling Date Jan 28, 2000

‘Weh She  www.amernech.com

Detail of Payiments and Adjustments

ttam
Ho. Date Descnption Adjustments  Payments
1 12-30 Paymsnr 90.00
1 104 Cragit for overbiling Dir Asst 21CR
1 120 Lam FeymentCharge 82
Touats 4 000
Mouthly Service - Jon 28 thew Fah 27
Non-Fublished Service 1.4
Ametitach Call Control 7495
Call Waibng 2.25
Ling Charge 908
Caller Idantification 500
Calling Name Cisalay 154
Amariech CaliPack 250 20.00
LINE-BACKLR® 319
Federal Access Charge 350
Tetel Moathiy Sarvice SLIS
Locs Calls
Amarinch CaliPack 250

420 Cali{s] ware placed this momth
250 Calis) were aliowsd

180 Caliy) biled #15.00 each ) >
Intorastion Chargea .
1 Callta) placed 1o |4555. 1212
2 Calits) bitled at 3.95 anch L]

Local, Stute and Fedesal Cha
$-1-1 Emargency System

Billed for Local Gevernment x
Municipal Inirasgycture Maintenance Fes n
Suta infrastructurs Muntenance Fee .08
Equal Acceas Recovery Charge H
Stata Addivonal Charges .D&
Numbar Portability Surcharge ¥}
Infrazgucure Maintenance Credit J9CR
Totel Local, Stete and Faderal Charges 148
Taxes

Tederel 212% 104
Winois at 7% 5.04
Totel Taxes 7
Tutal Ameritech Locel Service Charges nn
ekt Parsdiog

?708063400032517430550010032000000735900000175640000017773
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AMERITECH
P.0. BOX 4520

CARQL STREAM.IL 60187-4620

CHRISTEL VAN OYKE
18206 66TH AV
TINLEY PARK. IL 604774160

Account Number
708 6140032 6171

Jan 28, 2000

Past Due Charges - $74 21 - Picase Pay Immediately

$177.73

Amount if Paid
AFTER Feb 22, 2000

Amaunt if Paid ON or
BEFORE Feb 22, 2000

$175.68




News You Can Use

LOCAL TOLL INFQ
Qur sncords show that you hava AMERITECH
as yaur carige Tor focal Nl 1ervice.

LONG DISTANCE INFO
Our racords show that you have selected SPRINT
3 The prasubscribed carmier for sfi of your long distance tervices.

IMPORTANT NEWS

‘We appreciati the stfort you make to pay your bill on time. To stay
connactad, it's important 10 iiow thet not paying [ocal and toll
servicad M3y resultin dincannscticn of fooat service, Other services
#iay be restricted if not paid. W also may take action to collact
uhpsid sceounts. Exceptions mey apply. Ouestions? Plasyn call the
Amwritech Local Service numbar ksted o0 pege one of your bill

DIRECTORY ASSISTANCE

Whea vou can't find & phene numbet Amaciech Dkettony
Assiamnce is availuble 24 haws per day to help. You can aak for
up to o listings with uach call and we'l connect tha number for
you atno extra charge. Beginning Jsnuary 7, 2000 the locsl
Oirecwry Assi charge will i 1o $6.95 par call
Normal usa9e rame snd some restricsons spply.

RATE CHANGES

Wa know every charge on your phone bill is imparcant so we
wantad you to be aware ol your new rates for imarstats intralATA
cails digbad direcdy from your homa. Effactive 1/7,2000, the naw
ratus will ba 525 pac wunute for daytime cada, $.16 for svenings
wdd 5,115 lor nigivts/waskends, Jparator assistad rates will
ncrease 10 & fist rate £45 per minues for all calls.

BEST TIMES TO CALL
Oue o high call yolumes expaciancad on Mondays and Tussdays, it
1s geReTaly quicker 1o resch us Wednetaasys through Mtidays.

MOOTM CONKECTIONS

Whan you reach a busy signal, Enhanced Repaat Diaiing oifers 1o
ra-giul calls for $ 75 uve plus normal usage charges. When a
modem of 21 machine reschas a busy signad, it raceives this
announcemant and may Aot racagnize that tha line iy busy. As &
rasuit, you may have m re-dial tha call. To block the
announcemant. call the numbar on tis bill

CHMSTZ, VAN DYKE
13205 BETH AV
TINLEY PAIK, ILGMTI416]

Page Zoid
Account Number 108 614-0037 5171

Slioy Daw J4n 23, 2000

OS1PLLP09 3 Hvd ATTNIL
AV HL9% 9QZBL

TIAQ NYA TILSIHHD
............ LTRREOTE. Rt
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P
MCI WORLDCOM..

Important Information

This porson of your bl is pravided a3 a service v the cempany
identitied above. Please review all charges appearing in

this section. H you have any questions or concerns, call the
telephane numbes shown above,

Current Charges

Long Distance
No. Cute Time Fiace Calles Number Cods Min
Mamized Calls
1 1228 TP TINLEVPARK IL 708 814.00X DO i 1.4
FROM TINLEYPARK IL 708 814.7835

Koy for Calling Codes:

B Collect D Day

Local, State and Fedecal Charges

Municipal infraswructra Maintenance Fae 02
State Infrastructure Maimensnce Fea M
Total Lecal, State and Federal Charges o
Taxes

Tedersl a1 1% 06
Winois at 7% "
Total Taxss n
Tetal MCI WorldCom Clisrgas wm

For ather MCI WorldCom Long Distance services call 1-800-444.7373.

CHAISTZL VAN OYKE
1B206 66TH AY
T'NLEY PAIK, ILEMTT-4162

Pagm Jof4
Accowst Number }03514-0082517 1
Billing Date Jan 28, 2000

Questiows? 1-800-244-8448




- . SHWSTEL VAN OYKE Page dofé
w prmt@ 1206 SETH AV Acceast Nwmber 7036140032 5171
T-KLEY PAIK, Il E0477-4160 !llllug Dale Jan 28 2000

OQuasions? 1-B)0-877-4646

Important Infermation

This porticn of your bill is provided a3 5 service o the company
identified sbove. Plaase review ali charges #ppearing in

this section. It you have sny quastions or concerns, cell the
wephaone number gnown sbove,

Current Charges

Imvetice B111ing
Imveice Bi11ing Sumwry « thry Jan 13, 2000
Sorint Acveant S4TTETATH
Domeatic Long DISEANEN .....covvniirianiinnniinnnes 18.70
REGULATORY FEE ,.............
PRESUBSCRIBED LINE CHARGE | ..
Fodoral Tax .......cococeiias

Total Invoice B1111n) Susmary ...,.......ccoceinueirnars 1.3
Loveice Detad]
Domsatic Long Distence

1 12-90 10474 BICHIGACY TN 219 B74-0817
2 12-10 1047A VALPARAISO IN 210 482-5800
3 12-11 B85S SYPETERSG FL 727 392-11M
4 1217 1058P STPETERSEG FL 727 292-11M
5 12:24 1101A STPETERSEG FL 127 392-1184
B 12-24 T22P STPETERSBS FL 727 393.5222
7
3
]
To

[

LRSS

1:62 412P EDGEMOWT L 818 397-4242
1-03 1202 STPETERSAG FL 727 N2-114
1-08 SS1P STPETERSG FL 727 293-5222
ta] Demestic Long Distance Charges.........ocvveeens 3.

EOEXEMmMMEQgQOC
I S - .
coocoooooo

Total Invetcs S1111ng Charges.........ooovmiennnianns.. 1@t

Koy for Calllag Codes:

B Collect C Calling Card 0 Day

£ Ivening F Call Forwarding il Thied Number

| Speciai Intrastate L Late Night M Muttipla Rate Period
N Night/Weekend 0 Operazor Completed - Diai Rates Apply

P Person ta Persan R Standard Overseas S Station 1o Station

T GiscountOverseas X Conference Y Econamy Overseas
3 Three Way

Totel SPRINT Charges 104




CHAISTEL VAN DYKE Page 10f4
18206 66TH AV Account Number 708 614-0032 517 1

o Ameritech. TINLEY PARK, IL B477-2160 Billing Date Jan 28, 2000

Wb Sits www.ameritach.com

Monthly Statement

Dec 28 - Jan 28, 2000

Bill-At-A-Glance Petail of Paymants and Adjustments

Previous Bill 163.80 ltem .
No. DNate Description Adjustnents __Payments
Payment 80.00CR 1 12-30 Payment 90.00
2 1-04 Credit for overbilling Dir Asst 21CR
Adjustmaents A1 3 1-30 Late Payment Tharge 62
. Totals 4 90.00
Amount Past Due 74.21
Current Charges 101.47 Ameritech Local Service ] .
Total Amount Due $175.68 Marthly Service - Jan 28 theu Fob 27
Nan-Published Service 1.7
Amourt Due in Full By Feb 22, 2000 J Ameritech Call Controf =" ’—-5.7.95’
Gall Waiting .35
Line Charge 9.06
. . . i Caller ldentification 5.00
_ Billing Summary R N Calling Name Display 1.50
; — - Ameritech CallPack 250 0.60 '
astio ot H LINE-BACKER® e XL
Qu ne? Salk: Faderal Access Charge 350
Ameritech Local Service 80.92 Total Manthly Service .25
1-800-244-4444
Local Calls
Ameritech CallPack 250
MCI WerldCom 217
g 430 Call{s) were placed this moath
1-800-244-4444 %50 Callls) were allowed
SPRINT 18.38 180 Call{s) billed a1 $.08 each .IS.2II
1-800-877-4646 information Charges
T -
Total of Current Charges 101.47 g E:}:}:} E}ﬁ;"’aﬁ'g;f:c:’m 190
Local. Stats and Faderal Charges
9-1-1 Emergency System
Billed for Local Government 78
Municipal lnkrastructure Maintanance Fee a2
Stata Infrastructure Maintanance Fee 36
Equal Access Recovery Charge 1
State Additional Charges .06
Number Portability Surcharge .28
Infrastructure Maintenance Credit JFCR
Total Locel, State and Federal Charges 148
Taxes
Federal at 3% 204
News You Can Use - Summary : ?::’:l'fr:::} ?3: ,
» LOCAL TOLL INFD + LONG DISTANCE INFO Totol Ameritach Local Sarvice Charges 8092
«|IMPDOATANT NEWS « DIRECTORY ASBISTANCE
*RATE CHANGES « BEST TIMES TO CALL
« MODEM CONNECTIONS

See "News You Can Use” for additional information.

Repair Service: 1-888-611-4466
Automated Billing/Payment Arrangements: 1-800-873-5501




hﬁ;_nﬂi!lﬂﬁ O T g istion®

This portion ot your bill in provided 5 a service to the company
jdentfied above. Plenya roview ofl charges appearing in

thiy section. |l yod have any guestons or concerna, cofl the
tel=phoire humber shown sbove.

Currem Charge~

Invoica Bi1Tim
Tvoles MITHIyg Susmry - thru Feb 16, 2000
Sprint Acvount 041707474

Domesiic lom Dictaxe . ...... TR T Sresmerann nmn
REGULATORY FEE . i ovevrinnnrsinnonnienne rerenaas 1.8
SRESUBSCRIBED LINE CHARSE ... .oovvvvercvinvneannes 1.5
b € T S T n
Stats aed local T8¥ ......ivieinn e TP 1.0
Totat Invoice B110ing SUMBrY ....ocvvviviiinaiiennn, xnn
Toe1oe Delal)

h‘lﬁe Lang Distwns

44ty AN CYBCTERSRT [ YOY ) R0 g 1.e

- _1-19 a52A STPETERSES FL 72T W2-¢id D 30

3 LTS OE AR DL RIS TBA-07 D M0

¢ 208 MAPEAPGAUZEFL I TT7-008 v 1.0

B 2-D7 T7F STPCTERSAG FL 727 W31 | H.0

& 295 H6TA STPETERSMG FL 727 W2-1%4 B 1. ao

Teta? Dowestic Lorg Dstance hatpme.,................. nn
Totsl Dvedcs B4V ng ShorDee.. . ....ooaniiniennnnnes ' nn
Key tor Calting Codes;
B Coliect C Caling Card 0 Day
E Evening ¥ Calt Forwarding H Third Nomber
! Specie! intraatate L Lete Night M Muttiple Rate Paried
N Night'Weekend 0 Operstor Completad - Dial Rates Apply

P Person 1o Person A Standerd Gverseas S Station ts Station
T Discownt Overseay X Conferenca
3 Three Way

Totsl SPRINT Chorges u.1

¢ €518820006 "ON82151 L8/ 52 5L 1007 85 21 (144}

Y Economy Overzens

CHRISTEL AN OYKE
19200 6ATH AY
TINLEY PARK, 1L 604704180

UoR-1 (!

Page 4dafd
Accowt Nawber 7066140032 5171
Bllling Date  Fet; 28, 2000

Ouections? 1-800-577-4845

@bs | Hack JfWM’//’”i’

(1-?,\‘ Pripzau on fiatyiislie fapor
noths

ABGINANG3Y ILVLS Y9I Wods




Jan 289 - Feb 28, 2000
Previous Bill 176.68
Paymaent 133.80CR
Adjumments 02
Amount Past Due 41.90
Curtert Charges 108.38
Totsl Amount Due $151.28

Amount Due in Fult By

Mar 24, 2000

Questions? Call:

Ameritech Local Service 846
1-800-244-4444

MCl WorldCom 217
1-600.244-4444

SPRINT 26.76
1-800.87 7-4648

Total of Currant Charges 10938

News You Can Use - Summary

+LOCAL TOLL INFO +LONG DISTANCE INFO
«MPONRTANT NCWS «BESTTIMES TQ CALL
= SPECIAL NEEDS CENTER

Ses News rou Can Use lor addRtiensi informatian,

Repair Servica: 1-688-611-4466
Automated Billing/Payment Arrangemants: 1-800-873-5501
Ritern botlom portion with your chech in et dnolewed emreiops.

CHRISTEL VAN OYKE Pege 10id
T8 EETH AV Acconm Nwmbar 708 814-D32 5171
TINLEY PAK ILGMTT-4160 Bililng Date Ted 28, 2000

Web Ste www.amantsch.com

Detail of Payments and Adjustinents

Haem

No__Qate Description Adjestments _ Payments
1 407 Payment nw
1 1 Payment ®0.00
3 2-29 Late Payment Charga e

Tatels -} 133.80

Ameritech Local Service

Monthly Service - Feh 28 thra Mar 17

Non-Publishad Service [ F1]
Amwitach Call Controd 745
Call Waiting 125
Line Charge 908
Cafler idenshication 5.00
Caling Neme Display 150
Amernach CallPack 250 200
UNE-BACKER® 179
Federal Access Charge 350
Teinl Manthly Service L%
locoiCalle
Ameriiech CaliPack 250

415 Callisk wove placed this mowth

250 Calils} wave sllowead

165 Cali(s] billed at $.09 ench LF 3
Ieioyruation Charges . — - _ I

1 Calita) placed to 14411
2 Csll{s) plnced to 14555-1212

3 Callie) billed at $.95 ench n
Lacal, Stte and Fodaral Charges
9:1-1 Emargansy System
Hilled lor Local Governmant 75
Municipal Infrastructure Maintenance Fes 7
State infrastructurs Maintenance (ee %
Equal Actesy Recovery Charge ¥ ]
Stats Additionai Charges 1 :3
Number Partability Surcharge 3B
Infraswutture Maintenancs Credit 9C8
Teta) Local, Stat and Fadaral Chames. 1.4
Taxns e
Tedaral a12% 03
Minus ot 7% 56
Tatel Taxss 704
Tetal Amaritech Local Service Charges 0.8
Prtant Poncing:

7708061400032517460870010032000000418400000151280000015283

Il"llllll L1} lll" llllllllIllllil'!Il IIJI”'IIII'II'"I“ Illlll

AMERITECH
P.O. BOX 4520

CAROL STREAM, IL  50197-4520

CHRISTEL VAN DYXE
18206 66TH AV
TINLEY PARK, IL 604774160

Account Number
708 6140032517 1

Feb 28, 2000

Past Duc Charges - $41.90 - Picase Pay Immediately

Amount if Paid
AFTER Mar 24, 20

$152.83

Amount it Paid ON or
BEFORE Mar 24, 2000

$151.28




News You Can Use

LOCAL TOLL \NFD
Qur racorde show that you have AMERITECH
83 your carrigr for incal ioll yennca.

LONG DISTANCE INTQ
Dur racords show that you hava seiscted SPRINT
¥ the pissutiseribad cartier for al) of vour Jong distance seivices.

IMPORTANT NEWS

Wa sppracints tha stior you maka 1 pay your bill on tims. To sty
connecied, it's mportant 1o know that not paying iocsl und toll
1uervices may result in disconnaction of incel service. Other ssivicas
may be reaticted if not pad. W alad thay ke action o coliect
unpmid Excaptions may apply. Questions? Pleare call the
Amaritech Locat Service rumbar isted on page ane of your hik

GEST TIMES TD €ALL
Due to high call vok parianced on Mondays and Tuesdayy, it
ia generaily quicker T reach ua Wednasdays tiough Fridays,

SPECIAL NLEDS CINTER

Hoar betrer with AMPLIFIED S00MN2 Cordlass phanes, Amplified
up to 30 tmes lcuder than normal Hear batet Srrywhvel in your
home. Hearing aid panble with neckloop and headset jacks.
Thres models snd sxtended payment plans are avadabin. Cradit
card of phone siliing. Colt the Spacial Nesds Centar at
1-800-433-8505, Voice or TTY.

Page 20f4
Actonst Number 102 614-002 S171
BNilng Do Feb 16, 2000

CHRISTZL VAN OYKE
18206 S6TH AV
TINLEY PASK ILGONTT-416

09LrLLP08 T "NHVd A3TNIL
AV HLI9 90281

IHAG NYA 131S1HHD
------ e R LT T
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ZHAUSTEL VAN DYXE Pege 30id
18206 56TH AV Accoust Nursber 708 614-0012 517 1

A
MCI WORLDCOMSM T NLEY PAIK, IL E0471-416) Billing Date Feb 28, 2000

Omestions? 1-B00-244-4444

Impartant information

This portien of your bl is grovided a3 s service to the company
identified above. Please revisw all charges AppeMing in

this saction. If you have sny questions or concarns, call the
telephane number shown abave,

Leng Distance
No_ Date Time Placa Called Number Code Min
femized Calls
1 2-17 Z35P TINLEYPARK IL 708 814.002 (8 1 1.4

FROM TINLEYPARK IL 708 8714-8513

Kay for Calling Codes:

B Cofect D Oay

Locel, $tate and Faderal Cha

Municipal Infrastrucmrs Maintenance Fee mn
Stata Infrastucture Maintenance Fes m
Total Locsi, State and Federal Chargas n
Taxes

Federal at 3% 06
lllingis at 7% 4
Totel Taxes n
Total MCI WorldCom Charges FAT

Far other MCl WorldCom Long Distance services call 1-800-444-3133.




SHSTEL VAN DYKE Fage dold

—*-__q-‘=v"‘r Spr iﬂt, 16206 5GTH AV Accaus Naher J0BBHA-00K2 517 3

T'RLEY PARK, ILEO477-4160 Billing Dale Feb 28, 2000
Questions] 1-800-877-4645

Important Infarmation

Thia partien of yous bilis provided a3 & senice wthe compsay
identified abovs, Plasse review ail charges shpeanng in
this saction. f you have any questions or cancems, cail the

telaphone number shown sbove.
Imvoics 3117y
Invetce B111ng Sumsecy - thry Feb 15, 2000
Sprimt Accont BATETITH
Domeatic Loag Ointarce ......c....ovu.sees [PTYTT n.mn
REGULATORY FEE ............ . 1.18
PRESUBSCRIBED LN CHARGE . 1.50
Foderal Tux ..., PRV . B
State ont Local Tax ......... [ P TTET 1.8
Total Invotce BI10Ing Sumry ........cooveevvveensens 2.7
Irvaice Detatl
Domeatic Long Diatsnce
T 147 MIP STPETERSBG FL 777 W2-114 0 1.0 |
2 110 BS2A SIPETERSEG FL 777 02-1%4 0 3.0 K]
3 27 SMOE KA  TL M5 756047 D 800 13.80
4 208 WP EMFGMLIEFLIZI T77-8086 N 1.0 A0
S 2.07 TA7P STPETERSG FL 727 292-114 E 210 LR
6 2-15 BS7A STPETERSBS FL 727 302-M4 D 5.9 5]
Tota] Domestic Long Olatance Chargms................... nmn
Total [rvoice 89110ng ChaNges. ........couveiiivncnrensens XN
Kay for Calliay Cadex:
B Collect C Calling Card 0 Day
£ CLvening { Calkt Forwarding 11 Third Mumber
| Spacial intrastste L Late Night MMultiple Rate Period
N Night/Weekend © Operator Completad - Dial Ratas Apply
P Person ta fferson R Standard Gverseas S Station to Station
T DiscountOverseas X Conferance Y Econemy Ouerseas
3 Three Way

Total SPRINT Charges w.n




CHRISTEL VAN DYXE - Page 10f4
18208 66TH AV Accouwt Number 708 614-0032 517 |
TINLEY PARK, iL GM477-4180 Biling Dute{ Feb 28, 2000 )
Web $ite  wavw.ameritech.com
e
, 3y
. ~N N
Monthly Statement —
Jan 28 - Feb 28, 2000
Detail of Payiments and Adjusinients
Previous Bill 176.68 lem
No. Dutn Description Austrente  Pryments
Payment 133.80CR 1 202 Paymant T280
-2 2-22 Payment 60.00
Adjustments 02 3 2-29 Late Payment Charga a2
y Totals B2 133.80
Ambunt Past Due 4190
Current Charges: 100.38 Amuritech Loaal Service
Totst Amount Due $151.28 Mouthiy Service - Fob 28 hru Mhar 27
] - Non-Published Service 1.4
Amount Due in Full By Mar 24, 2000 | Ameritech Cot Control e _ — " |
Call Waiting 15
ting Charge 806
Caller ldentification 500
Billing Summacy Caliing Name Dispiay 150
Amermech CaliPack 250 €0 I—
. - P - Ce- aa—n f o ———— — corarm—— uHE,BAm(m__ ] 1?5 ..
Chisstichs T Call: | Federal Access Charge 150
Ameritech Local Servi 80.45 Total Mewthly Service M5
1-800-244-4444 /_] /7 Lecal Col -
MC) woﬂ?g%';zw "Y\d © t'(tf'? - 20 415 G alis} were placed this month
pY 250 Collis) wers sllowsd
SPRINT CO o q 2678 /7 165 Calila} bifed st £09 aach ns
1-800-577-4848 !
Information Charges
1 Calife) placed to 1+4T1
Total of Carmrert Charges 104.38 2 Caills) placed 1145551212
3 Calis) biked st £95 each n
Loesl

9-1-1 Emergency System

Billed for Local Bovernment

Municipaf lnfrastruchira Maintanance Fee
State Infrastructure Maintenance Fee
Equal Access Recovery Charge

State Additonal Chargas

Mumber Portability Surcharge
Infrastructurs Maintanance Credit

Total Local, State and Fedaral Chargss

PHIITELE

Taoxes

Faderal at 3% 3
inois at 7% LY
Totel Tacas ™

Newss Yeu Can Usee - Soinonasy

+ LOCAL TOLLINFO «LONG DISTANCE INFO Total Ameritoch Local Service Charges ns
*(MPORTANT NEWS + BEST TIMES TO CALL

+ SPECIAL NEEDS CENTER
See "News You Can Use” far additional information,

Repair Service; 1-898-811-4468
Autometed Billing/Payment Arrangemants: 1-800-373-5601
Retorn bottom portion with your check i the sndiosed sevelops. Prtent Pending . @ Printad on Recyslsisie Paper




. e R

CHRISTEL VAN DYXE Page 10f3
. 16206 66TH AV Account Number 708 §14-97925270
. Amentech. TINLEY PARK, L 504714160 Billing Date  Mar 28, 2000

Wab Sits  www.ameritech.com

Monthly Statement

Feb 29 - Mar 28, 2000

Bill-At-A-Glance Detail of Payments and Adjustments

Previous Bill .00 Itetm
No. {late Description A Adiystments _ Payments
Payment .00 1 3-02 Transfer of Balance-708 81 151.28
2 3-08 Long Distance Co Adj-Sprint 15.40CR
Adjustments 135.88 Totals 135.88 .00
‘Balance 135.88 %
Current Charges 29.11 Ameritech Local Service
hiy Ma2t e
Monthly Service - Mar pr
Total Amount Due $234.99 Nor-Publthed Sorvice 0
Ameritech 795
Amount Oue in Full 8y Apr 24, 2000 Call Waiting 155
ine Charge 9.06
tdentification ) 5.00
Cailing Name Display 1.50
Billing Summary efitech-CallPack 250 2000
379
Questions? Call: eral Access Charge 350
Monthly Sarvice 5425
Ameritech Local Service
1-800-244-4444 Local Calls
Repair Service: Call{s} Charged to 708 614-3793
1-886-611-4466 Amaritech CaliPack 250 .
Automated Billing/Payment Arrangernents: 177 Callis} were placed this month
1-B00-873-5501 218 Callls) were allowed
SPRINT 15.13 CIIHS') Charged to 708 614-0032
1.800-877 4646 Amaritech CallPack 250 .
20 Cailis) were placed this month
Total of Current Charges 99.11 33 Callis) were allowed
Information Charges
1 Callis) placed to 1+411
1 Califs) billed at $.95 each 95
Other Charges and Credits
This section of your bill reflects charges and credits resuiting from
account activity.
Item Monthly
No. Descripton Quantity Charges
Charges for Changing your Service
on Mar 1, 2000
| Line Cannection Charge 20.50
News You Can Use - Summary
»LOCAL TOLL INFO «LONG DISTAMCE INFQ
+ IMPORTANT NEWS + 1-B00-AMERITECH
« BEST TIMES TO CALL
See "News You Can Use’ for additional informanon,
U.S. Pet. D410.960
Retumn bottom portion with your chech in the sndosed anvelope. and D4Y4 510

=7, Preta on Arcecatie Pacor




CHRISTEL VAN DYKE Page 2013
16206 65TH AV Accopnt Number 708614-9791 527 0

* Ameritech. TINLEY PARK. iL 604774160 Bitiing Dwts Mar 23, 2000

Ameritech Local Service

Local, State and Fedarai Charges

9-1-1 Emergency System

Billed for Local Government J5
Municipal infrastructure Maintenance Fee J5
State Infrastructure Maintenance Fee |
Equai Access Recovery Charge 0
State Additonal Charges m
Infrastructure Maintenance Cradit J9CA
Number Portability Surcharge 28
Tota! Local. State and Federal Charges 1.4
Taxss

Federsi at 3% 53
lllingis at 7% 827
Total Taxes 6.8
Total Ameritech Local Sarvice Charges <

News You Can Use

LOCAL TOLL INFO
Our records show that you have AMERITECH
as your carrier for local toll service,

LONG DISTANCE INFO
Our records show that you have selected SPRINT
as the presubscribed carrier for all of your long distance services.

IMPORTANT NEWS

1-800-AMERITECH
On April 1, 2000 all local and domasticNa
800-AMERITECH will be $0.35 par minute -800-AMERITECH
calls originating from Arkansas, California, Cernecticut, linais,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohia, Oklahoma,
Texas and Wisconsin, the automated calling card surcharge
increases to $0.99 and Sprint will carry these calls starting April 1.

g distance cails using 1-

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

,f;f, Prwed on Rucyslatie Paper




CHRISTEL VAN DYKE Page JofJ

_A o
ﬁ ‘Spnn t@ 18706 B6TH AV Account Number 708 614-9793 5270

TINLEY PARK, I 60477-4160 Billing Date Mar 28, 2000

Questions? 1-800-877-4646

Important Information

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in

this section, If you have any guestions or concerns, call the
telephone number shown above,

Current Charges

[mvoice Bi1ling
Invoice Bi11ing Summary - thru Mar 15, 2000
Sprint Account 0417074751

Domestic Long DIStancs .........cevvvvrvivvenicnionns 11.00
MINICIPAL TIF .......... Rt}
CARRIER UNIVERSAL SVCCHG ..........covvvnnvrecnrnnns 1.07
PRESUBSCRIBED LINE CHARGE ..........ccovvvvvivninn ve 1.50
STRTETIF ........... et i s o1
Faderal Tax ....vvvieneneiiiiniiiirnreenirovennvnnnes 4
State and Local Tax ........ . 94
Total Invoice BI11ing Summary ............ccveervvnnraene 15.12
Invoice Detall
Domestic Long Distance
Code MNin
1 3-01 80P DIR ASST FL 904 555-1212 E 1.0 L5
2 3-06 1058A PLAND TX972423-69% D 1, ‘

3 3-06 1101A FLANO TX 972 423-6938
Total Calls Charged to 708 614-9793.........

Calls Charged to 708 614-0032
4 2-21 1152 RICHMOND  IK 765 965-8
§ 2-M 1150A RICHMOND N 765 9658976
6 2-M 148P VIRGINIBCH VA 757
Tota) Calls Charged to 708 6
Total Itemized Calls ........0\ W oot
Tota] Domastic Long Distance Charges, . >...............

Total Invotce Bi1ling Charges.............0fvevevennnnnns 15.43

Key for Calling Codes;

B Collect C Cafling Card i Qay

E Evening F €all Forwarding H Third Number

I Special Intrastate L Late Night M Multiple Rate Period
N Night/Weekend 0 Operator Compieted - Dial Rates Apply

P Person 10 Person R Standard Overseas S Station to Station

T Discount Overseas X Conference ¥ Economy Overseas

3 Three Way

Total SPRINT Charges 15.13

uog2-1 (3/99)

@ Printao on Ascvclable Papwr




_d_ ) CHRISTEL VAN DYKE Page 3of3
= 4 pr mt® 18206 65TH AV Account Number 708614-0793 5270
TINLEY PARK, IL 60477-4160 Billing Date Mar 28, 2000

Cuestions? 1-800-877-4646

Important Information i

This portion of your bifl is provided as a service to the company
identified above. Please review all charges appearing in

this section. If you have any questions or concerns, call the
telephone number shown above.

Current Charges

Invoice B111ing
involcs B117ing Suemary - thru Mar 15, 2000
Sprint Account 0447874751

Domestic Long Distance ...........ccvvvvivivinninnns 11.00
MURICIPAL TIF ..ooiiiiiii it ceneeeen A4
CARRIER UNIVERSAL SYC CHG ..........vveevvnivvvnensn, 1.07
PRESUBSCRIBED LINE CHARGE .............c.... Cerierie 1.50
STATETIF o oo rn e e e [T 07
Federal TaX -...oiviiiiiiiiiirii i e reeas 41
State and Local TaX .....oocviiniiiiinicinnrinnie e 94
Total Involce Bi111ng Sumary ............coocvevvvnneens 15.13
Invoice Detatl
Domestic Long Distance . "\;\«
. Date mo Place Called NLumbs d Kin ; “
1 3-01 823 DIR ASST FL 904 555-1212 E 1.0 6.50 »Qc' \6}\ 7
2 306 1050 PLANO  TX 972423698 D 1.0 —y W
3 3-06 11014 PLAND TXO972 423-6938 0 2.0 60
Total Calls Charged to 708 614-9793.................. 7.4 _ M
Calls Charged to 708 614-0032 m ,r‘, 7 MM WT“O/ ;
4 2-21 11522 RICHNOND TN 765 9668975 D 1.0 “ sl
5 2-21 t453A RICHMOND IN 765 086-8676 D 6.0 B0 L
6§ 2-21 145P VIRGINIBCH VA 757 424-8804 D 5.0 1, 5=
Total Calls Charged to 708 614-0092.................. 3.60
Total Ttealzed Calls .....oovvvivviiiniincinisinienns 11.60
Total Domestic Long Distance Charpes...........oveivees 11.00
Total Invoice B111ing Charges............cvvvveinnnneenss 15.13
Key tor Calling Codes:
B Collect C Calling Card © D Day
E Evening F Call Forwarding H Third Number
} Special Intrastate L Late Night M Multiple Rate Period
N NightWeekend 0 Operator Completed - Dial Rates Apply
P Person to Person R Standard Overseas S Station to Station
T Discount Overseas X Conference Y Economy Overseas
3 Three Way .
Total SPRINT Charges 15.143

@ Printed on Recyciahle Paper

Uo92-1 {3/99)




CHRISTEL YAN OYKE Paps (03

18208 86TH AV Actenst Nwmber 108 BH-9793 5270
TINLEY PARI ILGMTT-4163 Bllag Date  Apr 2B, 2000 -
=
Web SHe www ymarmach.com =
-
.
==
=
T
===
—
=
=
Mar 29 - Apr 28, 2000 =
Bill-At-A-Glance Detait of Payments and Adjustiments
Previous Bili 234.99 tom
Na_Oate Descripton Adpgtments  Fa
Payment 00 1" 483 Othr Charges and Credis T206ER
. 2 419 Transfer of Paymant- 108 614-0032 T1.05CR
Adjustments 99.11CR Totals 9311CR 00
Amount Past Due 135,88 .
Currerc Charges §7.65 Ameritech Local Service
Moathly Service - Apr 28 teru May 27
Total Amount Due $203.53 Non-Publishad Service %
. Amwritech Call Controf 7.95%
Amount Dus in Full By May 24, 2000 Call Waiting v 725¢
Ling Charge 208"
Caller idontification 500°
Calling Namae Dplay 1.50%
Billivg Surnrmary Ameritach CalPack 250 20.00*
LINE-BACKER® kY, ]
Questions? Call: Fedaral Access Charga 3.50¢
Trtnd Mosthly Sarvice SLE
Ameritech Local Sarvice 58.86
1-800-244-2444 lnnl.l:iln
Repair Service: Amwrilech CallPack 258
1-888-511-4466 332 Callis) wara pisced this mamh
Automated Billing/Payment Arrangements: 250 Callis) were aliowsd
1-800.872-5501 B2 Caiiis) billed at $09 sach e
SPRINT 1.20CR Lscal, State wxd faderal Charnes
1-988-451-8794 91.1 Emergancy System
Bitled for Locsl Govemment 50
Municipsl Ink & Msi o B
Total of Current Charges 67.65 Stote Iniraswucnure Maintenance Fae 3
Cousl Access Alecovary Chargs ol
State Additional Chavges .5
Infragtructure Maintenance Credic J9CR
Numbar Portsbitity Surchsrge 8"
Tatal Local. St sad Federal Charges 1
T
Fadersd 312% 1717
Hlinois at 7% L]
Tetnl Taxes (1]
" Charges and associated taxes that must be paid to avoid
di andfor ion of basic local asrvice, axcepy
News You Can Use - Summary #1 otherwise naced in "Nawes You Can Use”
1 .
+LOCAL TOLL INFO + LONG DISTANCE INFO Pl Asweritach Local Sarvics Chargee ;e
« COMBINER SERVICES * PAYPHONE USE FEE
+NEW BILL APPEARANCE +BESTTIMES TQ CALL
«CALL BEFORE YOU G
Sen “Naws You Can Use lor additional infarmagan.
LLE Pot. D430 980

Retuen botiom parban with your chath in the saciousd emrabeps. el D414 890

77080b14097935273914L0010032000001358800000203530000020% Yk

l'"ll[lIllllll"llllIlll[IllIIIII'IIIIl"lllrll[l?llllll]llll

AMERITECH Account Number

PO, BOX 4520 708 614.9793 5279
CAROL STREAM. IL 60197-4620

Apr 28, 2000

CHRISTEL VAN DYXE
18206 66TH AY
TINLEY PARK, IL 04774160

Post Due Charges - $135,88 - Plcase Pay immedistely

Amount if Paid Amount if Paid ON or
AFTERMsy 24,2000  $204.46 BEFOREMay 24,2000  $203.53




CHMISTEL VAN DYKE Page 2013
. 16 BTH AY Account Nmmbar 703 BI4-97935770
® Ameritech. TINLEY PadK, 1L 60477-4163 BMing st AT 75, 2000

News Yo Can Use

LOCAL TOLL INFO

Qur racords show that you have AMERITECH or »
company thatresells services of AMEAITECH

a3 vaur carier for locsl toll service,

LONG DISTANCE INFQ

Qwr records show that you have sslscied SPRINT

of ¥ company that ressds services ol SPRENT

33 the presubscribed carner for all of your long distance services,

COMBINED SERVICES

Chargan an your bill pertaining 1o Service Packages or othar
combined services aray include charges for nos-requistad
praducts, such 1s roice meil, nongeyment of which will not rasuh
i disconnaction o raxtriction of your basic local service, Call the
Ameritech Local Servics sumber found on pugs ont of your bl
for quastions abort cherges and calculations for these prod

PAYPHONE USE FEE

itech is required i Payphone Service Providers
Tor uge of thair squipment. par the FEC. As a rasult, beginring May
1B, 2000, » payphane use charge ai £.30 per call will ba appied
1 the following typas of cails placad rom payphonan: collect,
calling card, credit card and cails billad w g third numbar. Normai
¥3agw chirgas sid surcharges will spply,

NEW BILL APPCARANCE

Your Ameritech bill is samer-to-read than war heforel To snaure
you'rs abie t anjoy all of our otferings, sny charges that must be
paid ta svoid service inEIYpLOn have been identifind with the
= yymbol.

BEST TIMES TO CALL
Quetn high call volumes experiencad on Mondays 2nd Tussdays, it
is genarally quicker 1o reach us Wednasdays trough Midays.

CALL BEFORE YOU MG

Each yanr thauzands of buried cable utlities are damaqud, cpusing
39TYICE OULageY End expensve rpais. Help us protect buried
utilitas by calling you stats ONE-CALL-CCNTER - “It's The Law".
We will mark the location of our fecikties at NO GHARGE. Simply
call one of the (allowing mambers befods you dig: Winos: 1-800-
8920122, Chicago - i-352- M4-7000.

02 LFLLp09 Tl dHYd ATINIL
AV HL39 B0ZBL

AAD NYA 13LSIHHD
LRI IRl

"lII'll'llIIIIIII.”III'I"lll'lllll!ll”lll" lllll"llll"l‘




=& Sprint.

Important lnformation

This portion of your bill is provided as s service of Amsritsch
tothe above company. FLEASE REVIEW AtL CHARGES
CAREFULLY - THEY MAY INCLUDE THOSE OF A SERVICE
PROVICER NOT SHOWN ON A PREVIOUS BILL In sddition,
nonpayment of 1ofl charges may result in discannection of local
1ervice, snd other services may be resmricted if nat paid.

Unpaid accounts aiso mey ba subject to collaction action. 1l your
have guestions about any of the charges appearing on this page,
plaass call the numbar shown above.

Current Chargoes

Imweica B111ng
Irvaice B1111ng Summery - thru Apr 13, 2000
Sprint Account M1TATAISY
Domestic Long Distance ... -
30 WINUTES FREE ....icvieeeivnvinnennnnrres X
PRESUBSCRIBED LINE CHAREE ............. PP 1.50

Tatal Invoice Biiting Scmmary ..........coveiiemneeninnns 1,200k
tmwoice Detal)
Dossatic Long Diatance

1 4-03 B29P STPETERSAG FL 727 202144 E 1.0 3
Tetal Domeatic Long Distancs Charged...........coieeies ]
Total Invoice 810110 Crga.......ccuvivnnninannn, 1,206

Koy for Calling Cedes: .

B Collect C Calling Card 0 Day

L Tvening ' Call Forwarding 1l Third Number

1 Special Intraswte L Late Night M Muitipie Rate Pariod
N Night/Waekend 0 Operator Completed - Dial Rates Apply

I Person to Person R Standard Querseas 5 Station to Station
T DiscountOverseas X Conference Y fconomy Qverseas
3 Three Way

Total SPRINT Charges 1.2008

CHAUSTEL VAN OYKE
16206 56TH AY
T KLEY PAIK, ILEMATT-4162

FPage 3013
Accawat Nember 708 €14-9793 5270
Billing Dale Apr 28, 2000

Ouestions? 1-888-361-8794




o Ameritech.

Monthly Statement
Apr 29 - May 28, 2000

Bill-At-A-Glance

' Previous Bill . 20353

Payment ' 70.00CH-
.Ai.jjustm'énts. o . e 00
Amourtt Past Due. _ 135.53.
Current _Ch.a![ges.i:' e o :.. o 54_..76: S
Total Amount Due $198 29
Amount Dise in Full lja_yj __ Jun 23, 2000 .

8iiling Summary . .

Questions? Call:

Ameritech Local Service 62.94
1-800-244-4444
Repair Service:
1-B88-511-4466
Automated Billing/Payment Arrangements:
- 1-800-873-6601

SPRINT 1.82
1-888-361-8794

Total of Current Charges 64.76

News You Can Use - Summary ] .

«LOCAL TOLLINFD +LONG DISTANCE INFO

+ COMBINED SERVICES » NEW SERVICE
« ANNUAL [TAC INFO +BEST TIMES T0 CALL
« SPECIAL NEEDS CENTER

See "News You Can Use” for additional information.

Return bottom portion with your check in the endosed envelope.

P T
Amum Number 708 613-97
BHIlng Date May 28, 2000

CHRISTEL VAN DYKE
18206 B6TH AV
TINLEY PARK, |L 60477-4160

B
el

e e i e AT
Web Site www.ameritech.com

Ameritech Local Service

Monthly Service - May 28 thro Jus 27

Non-Fublished Service 1.20%
Ameritech Call Control 795
Call Waiting 2.25*
Line Charge 9.06*
Cailer Identification 5.00*
Calling Name Display 1.50*
Ameritech CatiPack 250 20.00*
LINE-BACKER® ki
Federal Access Charge 350
Total Monthly Service 54.25
Local Calls

Ameritech CallPack 250

221 Callis) were placed this month
250 Call(s) were allowed

Information Charges
1 Call(s) placed to 14555-1212
i Calils} billed at $.95 each b g
Local Toll
No. Oate Time Place Calied Number Code_ Min
Itemized Calls }
1 4-28 252P GARY IN 219 614-6042 N 4 A
2 5-06 B45P GARY IN 219 614-6042 N 1 At
219 814-8%42 N i .
219 514-6042 N 4 .46*
1.14
Kay for Calling Codes:
N NightWeekend
Total Local Toll 114
Local, State and Federal Charges
9-1-1 Emergency System
Billed for Local Government T
Municipal Infrastructure Maintenance Fee .56
State Infrastructure Maintenance Fee .28
State Additional Charges 05
Infrastructure Maintenance Credit JCR
Number Portability Surcharge 28"
Total Local, State and Federal Charges 1m

U.S. Pat. D410.950
and D414510 i

/ﬂ 5‘ elzfa' Printed on Recyclable P

= 50 ﬂéﬁ'dﬂ—




» Ameritech.

Ameritech Local Service

Taxes

Federal at3% _ 1.56
lNlinois at 7% T : 39
Total Taxes : 5.47

® Charges and associated taxes that must be paid to avoid
disconnection and/or restriction of basic local service, except
as atherwise noted in "News You Can Use”,

Tatal Ameritech Local Service Charges 6294

CHRISTEL VAN DYKE Page 20f3
18206 66TH AV Account Number 708 614-9793 527 0
TINLEY PARK, IL B0477-4160 BiMing Date May 28, 2000

News You Can Use '

LOCAL TOLL INFO R

Our records show that you have AMERITECH or a
company that resells services of AMERITECH

as your carrier for local toll service.

LONG DISTANCE INFO

Our records show that you have selected SPRINT

or a company that resells services of SPRINT

as the presubscribed carvier for all of your long distance services.

COMBINED SERVICES

Charges on your bill pertaining to Service Packages or other
combined services may include charges for non-regulated
products, such as voice mail, nonpayment of which will hot result
in disconnection or restriction of your basic local service. Call the
Ameritech Local Service number found on page one of your bil
for questions about charges and calculations for these products.

NEW SERVICE

Effective April 14, 2000, Reverse Directory Assistance is available
in lllinois. This service allows you to obtain a listed name, address
and ZiP code when you provide an area code and phone number.
You simply dial 411, This service is evailable for national or local
information for $0.95. You may request information for two

listings per call.

ANNUAL ITAC INFO

The portion of your monthly service rate which funds
telecommunications programs for persons who are deaf, hard-of-
hearing or have voice disabilities will increase from £.06 to $.10 on
B/1/00. The programs are required by state and federal law, and
are administered by the Winois Telecommunications Access Carp.
on behalf of all {ocal telephone companies in linois.

BEST TIMES TO CALL
Due to high call volumes experienced an Mondays and Tuesdays, it

‘is generally quicker to reach us Wednesdays through Fridays.

SPECIAL NEEDS CENTER

Need an extra-loud telephone ringer to hear your phone ring? The
Special Needs Center has this and many other products to help
you use the telephane. Products to help with hearing, vision,
mobility or speech problems. brtended payment plans, credit card
or phone billing. Free catalog. Call the Special Needs Center at
1-800-433-8505 - Voice or TTY.

S .
g;n Prirmad on Recyclaric P, -
=



Apr 29 - May 28, 2000

Bill-At-A-Glance

Previous Bill 203563
Payment 70.00CR
Adjustmsnts 00
Amoun Past Due 13363
Current Charges B4.76
Total Amount Due $158.29

Amaunt Gue in Full By Jun 23, 2000

Quastions? Call:

Ametitech Local Service 82.94
1-800-244-4444
Aspair Service:
1-869-611-4486
Automated Billing/Payment Arrangemenis:
1-800-873-8501

SPRINT 1.82
1-888-351.87M

Total of Current Charges 64.76

fNews You Can Use - Summary

»LOCAL TOLL INFO = LONG DISTAMCE INFO
+COMBINED SERVICES +NEW SERVICE
*ANNUAL ITAC INFO ~BEST TIMES TO CALL
« SPECIAL NEEDS CENTER

Ses "News You Can Use ltor additionsl informatian,

Mu-mmn-ihmmthlm-dauuom.

CHMBTZL VAN DYKE Poge 1013
18208 B6TH AY Accoust Number 708 614-9793 5270
TINUEY PAIK, K GOLTT-4163 BiRing Do May 28, 2006

Wk Sl www.smeritech com

Ameritech Local Service

’ Service - May 20 thry Jen 27

Nan-Published Service 1.~
Asneritech Call Control : 195°
L3l Waiting .26
Lina Chargs .08
Caller Idensfication 500
Calling Name Display 1.50%
Amsritech CallPack 251 00*
LINE-BACKER® 378
Federal Access Charge a5
Tetat Monthly Sarvicy s
Lacal Calla
Amariech CailPack 250
721 Callts) wera piaced thiy month
50 Calital ware sowsd
Intormmtion €
¥ Callis) placed 10 14555.1212
1 Callta) billed at$.95 each 95

Logsl Toll
No_ Daw Time Place Callad Number Code _Min
Nownsizsd Calls

1 A-H% 250F GARY 219 614-8042 N 4 48

1 500 MSP GARY IN 290 148042 ) i Rt

3 5.00 BASP GARY In e 814-0842 ¢ 1 M

4 520 603 GARY mMmesna 4 A
Totai itemized Calls 114
Koy far Calling Codos:
N NighyWeshend
Totel Lecai Telt 1
Lesal, Stotw aud Faders) Chames
9-1-1 Emergency Systam
Billed for Locat Governmem FL
Municipal intr Mai fan 58
St infrastructure Maintenance Fee v ]
State Additional Charges s
Infrastrucure Maintenance Credit Jech
Numbar Portability Surcharge 8"
Tatel Lecsl, State and Federal Charges (R ]
L8 Pat. Da10.880
-t DAVEER

??DBDEL40‘!?‘1352?3‘!1.5LUDlUUBEDDDUUIBBSBUEUDDIHEEHDUUDDLW‘IIH
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AMERITECH
P.Q. BOX 4520

CAROL STREAM. Il 601574620

CHRISTEL VAN OYKE
18206 66TH AV
TINLEY PARK, IL §0477-4160

Account Number
J0BE14-9783527 0

May 28, 2000

Past Due Charges - $133.53 - Plcose Pay immediately

$199.19

Amount if Paid
AFYERA Jun 23, 2000

Amount if Paid ON or
BEFORE Jun 23, 2000

$198.29




Ameritech Local Service

Taxes

Faderal 513% 156
|Hingis ;1 7% an
Towd Taxea 57

* Charges und s3socisted taxes that must be paid t avoid
disconnecton aad/or restiction ol Basic local service, sxcept
»s otherwise notad in "News You Can Use”,

Total Ameritach Lacel Servits Chargss 21}

CHMSTEL VAN DYKE Page 10oid
18205 GETH AV Actoust Numbor 708 614-979357710)
TINLEY PAAK. ILGOMTT-4160 GWling Date  Aay 78. 200

News You Can Use

LOCAL TOLL INFO

Qur records show thar you have AMERITECH or a
company that ressils senvices of AMERITECH

23 Your carviar for locel tod warvice.

LONG DISTANCE INFO

Qur records shaw that you heve seiscted SPRINT

or & company that rerelia services of SPRINT

13 e prasubscribed camse tor 31 of your tong dinence servican.

COMBINED SERVICES

Chirgas on your bill parmining to Service Packages o ochar
combined 3srvices muy nciuda charges for non-regulated
products, such as voice mail, nonpayment of which will not result
in disconnecton or restriction of your basic local sarvice. Call the
Amaritech Local Sarvice numdsr found on page one of your bill

lor questions sbout charges and calexiations for these prod
NEW SERVICE
Etfactive Apri 14, 2000, Aeverse Di ¥ Ansi iz wvailable

in Mlinois. This service skows you to obtain & lissed name, sddress
and ZIP code when you provida an srea code and phone number.
You simply dini 411. Thin service is availabls for nagonsi or loce)
information for $0.95 You may requestinformation for twa

listings par call

ANNUALITAL INTO

Tha portion of your monthly service rate which funds
talstomMmunications programs for persons who are desf, hard-of
hewing of huve voics dissbiitias will mcrease fram $.06 1 5,10 on
&V0D. The programs sre reguired by stats and foderal Isw, and
are administared by the lllinois Telecommunications Accass Corp.
on bahalf of all locsl talaphone compenies s lllinais.

BEST TIMES TO CALL
Duw to high call volumas experienced on Mondays and Tusadays, it
i QARACEHy quickes to seach us Wadnesdsys through Fridays.

SPECIAL NEEDS CENTER

Nesad an extra-loud telephane ringa t haar your phone ing? The
Spocial Meads Center haa this and meny other products to help
you use the telsphone. Procucts ko help with hearing, vision,
mabllity or speech problems. Exmnded payment plans, credit card
or phone billing. Free catsiog. Call the Specisl Nesds Canter w1
1-800-433-8505 - Voice or TTY.

G LLY09 1 “NUYd ATINIL
AV HL99 90781

INAC NYA 13LSIHHD

LR T R

ulll‘llII!IIIIIIII!'II‘“ lIIl‘lII III!III’[III"IIII" l"ll"ll



-

=== Sprint.

Important Information

This portion of your bill in provided as a sevvica of Ameritach

to the above company. FLEASE REVIEW ALL CHARGES
CAREFULLY - THEY MAY INCLUGE THOSE OF A SERWICE
PROVIDER NOT SHOWN ON A PREVIOUS BILL, In addition,
nonpayment of toll charges may resuitin discannaction of local
service, and other services may be rasvicted i nat paid,

Unpaid sccounts also may ba subjsct to collection sction.  you
have questions about any of the charges appearing on this page,
pleass call the number shavwn above.

Current Charges

Iavotcs HT1ing
Invotos B41VIng Sumery - thru Bay 18, 2000
Sprint Account GHTITATHY

MUMICTPAL TIF ......... verrisacaiserianan 02
CARRIER UNIVERSAL SVC O | 1
PRESURSCATNED LINE CHANEE ... 1.5
L1730 1 | U .01
Fodoral Tz .......... . 03
State and Local Tax ....... BRI

Total Itvotce Bi11ing Summery .........coviiiivnnninacnn, 1.82

Key for Calling Codes:

B Cobect C Calling Card 0 Day

[ Evening I' Call Forwarding 1 Thied Numbier

I Special intrastate L Late Night M Muitipls itata Period

N MightWeakend 0 Operator Completed - Dial Rates Apply

7 Standard Overseas 5 Swtion to Station
Y Economy Overssas

P Person w Pefson
T DiscountQversess X Confarence
3 Three Way

Total SPRINT Charges 1.8

THAISTE VAN DYKE
2206 56TH AV
T ALEY PARK, ILEATT-A16]

Pege 3cl3
Aceonse Nusber 708 814-9793 5270
Bilting Oate Myy 26, 70

Quertiona? 1-£88-351-8794
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« Ameritech,

Monthly Statement

May 29 - Jun 28, 2000

Bill-At-A-Glance

Prevnous BI" L 10829,
CPayment . - a0
Ad}uétmgnts BN o e | 00
-_'Amoun't_ .Past_ Due,r' - 198.29 .
- Current Charges . ' VS_d.'Q‘I_CR
Total Amount Due

$167.38

Current Charges 'Due.\_':U.poh _Recei__p't'. -
FINAL BILLL

Billing Summary

Questions? Ciﬂlr‘“ o e
Ameritech Local Service - 34.92CR
1-800-424.7272
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-6501

SPRINT 4.01
1-888-361-8794

Total of Current Charges
u]lﬂ 40

Precat-kd

News You Can Use - Summary

» LOCAL TQLL INFO «LONG DISTANCE INFD
» COMBINED SERVICES « CALLING CARDS

+ LINE-BACKER INFO

See "News You Can Use” for additonal information.

Return bottom portion with your check in the enclosed snvelops.

Page 10of3
Accout Nember 708 614-9793527 0
Billing Date Jun 28, 2000

CHRISTEL VAN DYKE
18206 66TH AV
TINLEY PARK, IL 60477-4160

Web Site  www.ameritech.com
) :

Ameritech Local Service

Local Calis

Ameritech CallPack 250
107 Cali(s) were placed this month
225 Call(s) were allowed

Other Charges and Credits
This section of your bill reflects charges and eredits resulting from

account activity.
Item Moenthly
No. _Bescription Quantity Charges

Effective Jun 1, 2000, your -

Biil reflects an increase of

$.04 in your Monthly

Service charges, Charges are

prorated from Jun 1, 2000

thru Jun 27, 2000
. Monthly Service 04
. Billing Detail Service 3.00*

Services Changed on Jun 8, 2000

Credits for-Services Removed-- -~ -

{Monthly Charges were Billed in A.dvance and

are Prorated from Jun 9, 2000m Jun 28, 2000)

3. Monthly Service - 5453
Total Other Chargos and Credits

M

3453CR
J149CR

Local Toll

Time Place Called Number Code Min

§-01 1004P GARY 1 A6t

1 IN 219 614-6042 E

Key dor Calling Codes:
E Evening

Local, State and Federal Charges ]

Municipal Infrastrecture Maintenance Fee 31CR
State infrastructure Maintenance Fee ‘ A5CR
State Additional Charges 03CR
Total Local, State and Federal Charges A9CR

Taxes

Federal at 3% S4CR
Mingis at 7% 2.16CR
Total Taxes 3.10CR
® Charges and associated taxes that must be paid to avoid

disconnection and/or restriction of basic local service, except

as otherwise noted in "News You Can Use".

Tatal Ameritech Local Service Charges 3492CR

U.S. Pat. D410,950

and D414,510 @, Printed on Aecyclable Paper
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CHRISTEL VAN DYKE Page 20f3 :
. 18206 86TH AV Account Nember 708 614-6793 527 0
* Amentech. TINLEY PARK, IL 60477-4160 Billing Daste  Jun 28, 2000 v

News You Can Use

LOCAL TOLL INFO

Our records show that you have AMERITECH or a
company that resells services of AMERITECH

as your carrier for focal tll service,

LONG DISTANCE INFD

Our records show that you have selected SPRINT

or a company that resells services of SPRINT

as the presubscribed carrier for all of your long distance services.

COMBINED SERVICES _

Charges on your bill pertaining to Service Packages or other
combined services may include charges for non-regulated
products, such as voice mail, nonpayment of which will not result
in disconnection of restriction of your basic local service. Call the
Ameritech Local Service number found on page one of your bill
for questions about charges and calculations for these products.

CALLING CARDS
Please note that all calling cards assigned to this account are now
void and should be destroyed.

LINE-BACKER INFO -

As & current LINE-BACKER® subscriber, please be aware of arate
change effective 8/21/00. The rate for LINE-BACKER will increase
from £3.79 to $3.95 per month. This-optional plan offers protection
againstunexpected repair charges for inside telephone wire and
jacks. if you have any questions please call your Ameritech
representative.

@\J Printad an Recyclable Pa;.r
=
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o Ameritech.
I'Ill|II|I|I|IIII|II|Illlllllll|I|I|I|IIII'lllll'llllll'l‘llll

' AMERITECH
P.O. BOX 4520
CAROL STREAM, IL 60197-4520

CHRISTEL VAN DYKE
18206 86TH AV
TINLEY PARK, 1L 604774160

Past Due Charges - $167.38 - Please Pay Immediately

- Cufre_nt- _ Total -

" Charges = DueU.pon Receipt oo Amount Due

Please include your 14-digit
account number on your check.

Account Number
708 614-9793 527 0

Jun 28, 2000

516738
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iy - . CHRISTEL VAN DYKE Page 3of3
-—v‘ pr m t® 19206 B6TH AV Account Number 708 614-9793 52740
TINLEY PARK, IL 60477-8150 Billing Bate Jun 28, 2000

Ouestions? 1-833-361-8794

fmportant Information

This portion of your bill is provided as a service of Ameritech

to the above company. PLEASE REVIEW ALL CHARGES
CAREFULLY - THEY MAY INCLUDE THOSE OF A SERVICE
PRGVIDER NOT SHOWN ON A PREVIOUS BILL |n addition,
nonpayment of toll charges may result in disconnection of lacal
service, and other services may e restricted if not paid.

Unpaid accounts also may be subject to collection actien. If you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Invoice BIT1ing
Inveice B111ing Suemary - thru Jun 15, 2000
Sprint Acceunt 0H178T4TEA

Dopestic Long Distance ......cocovvinninnianiioniinn, 1.80
MUNICIPAL TIF ....coovivnniee . " .05
CARRIER UNIVERSAL S¥C CHG ............... e .28
PRESUBSCRIBED LINE CHARGE .............. Ceerisierrinn 1.50
17,1 1301 | . - .01
Federal Tax .........convvnas CrasterrEssarsan ey Rk
State and Local Tax i e . 26
Total Invn1ce BN L] SUMMATY .. covenriniiariannriae . 4.01
Imm ‘Detatl %”*

Dnmst'lc Long Mstm %

’d 4 B NuRe 1
1 5 27 7045 MWPTON VAVTST 8270000 D 60
2 5-22 1100A WANPTOR VA 757 827-9000 D 2.0 60
D 80
)

H

3 5-29 1029A CHESTERTON IN 219 621-0101

4.0
Key for Calling Codes:
B Collect C Calling Card D Day
E Evening F Call Forwarding H Third Number
| Special Intrastate L Late Night M Multiple Rate Period
N Night/Weekend 0 Operator Completed - Dial Rates Apply
P Person to Person R Standard Overseas § Station to Station
T Discount Overseas X Conference Y Economy Overseas
3 Three Way
Total SPRINT Charges .0

LR LR FTRR IR RN TCR R LN

Uae2-1 {395} 11 i & Printed on Recyclsble Paper
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e | ~ CHAISTEL VAN OYKE Page 3of3
N 4 metv 18206 66TH AY Accewst Nember 706 614-57

TINLEY PARK, it 80477 4160 Bitting Date Jun 20, 200

Ouestions? 1-B28-261-8794

ﬂﬁtponimdmwhpmideduamkedm
W the above company. PLEASE REVIEW ALL CHARRES
CAREFULLY - THEY MAY INCLUDE THWDSE OF A SERVICE
PROVIDER NOT SHOWN OM A PREVIOUS BHJ in addition,
Noagayment of tolf charges may result in disconmection of local
i .MWMHQMWHNp:H.
mmmmumwmm Hyou
hwewuﬁan-ﬁmmﬂhcbmoMmﬁsm
Plesse cail the nomber shows above.

Twotes B

M LAY .
oy for Calling Codes: . ) N A
Collect € Cafling Card 31%:‘ ) » ﬂ FN
Evening F Call Forwardipy ird Numbes . IR &
Specislinbastate | Late Night M Mudtigle Rxee Period <A A
NghWockend O Dperator Completed - el faa Apply S L
PersontoPersen W Standard Gversees S o Slon .
Discomnt Overseas X Conference Y Ovorsens ‘f,
Three Way /’
¥l WRIT Charges 40

LI CMT N 00 B R N DA v MR




Currert Charges ¥ | 50.33

e - Moy 13 thre Jun 17
Non-Publish ice T 120
Total Amount Due $71.35 tine Charge e 510
] Ameritech CallPack 100 10.08
Amount Due in Full By Jun 7. 2001 Federal Accass ularge 435
Total Moathly Sorvice 85
Biiling Surimary ] Direct Dinled Calls
-3 Miles
. i 2 Call{s) ot 40% Night'Wknd Discount Applied .06
Questions? Call; Over8 Miles
; i 2 initis] Minutes - Day Rate 10
Amemec‘: ‘fm‘ialzﬁm 50.33 2 Mdmnnal Minutes during Day Rate 02
Repair Service: Total for Diract Disled Calls 18
1-888-611-4466
mated Billi . Day Rate:  Mon-Fri, Sam-11am, Zpm-Bpm
Auomated BillingPayment Arrangements: Evening Rate: Mon-Fri, Sar-Sam, 11am-2pm, Spe-Spm - 10% Discount
NightWind Rate: Jpm-8am, SstySun/Hdklays - 40% Discount
Total of Current Charges 5033 & Cailis) made this month averaged SO45 per cafl
Ameritech CallPack 100
115 Callis) wese placed this month
86 Call{s) were altowed
29 Callis) hilled at 510 sach 290
Total Local Calls in
information Charges
411 and 555-1212
1 Callis) made to 145551212
1 Call(s} billed #t £95 each %
b You Coan W -
= AVOID DISCONNECTION »LONG DISTANCE INFO
»UNIVERSAL SVC FEE «711 INFO |
= BEST TIMES TO CALL » G0 PAPERLESS
» SPECIAL NEEDS
Sae "News You Can Use" for additional information.
’ . UE Pt DAtONES
. Reuira bottom portion with your cheok in the sndosed snvelope. and DS14.510 ;gé Printect on Recycisbie Paper

?70405320004kL091471L00010032000000230200000071350000007205

Pleass include your 14-digit

« Ameritech. _ account number on your chack
l' “ "'Illl lll."““'lllll'lll 'llll 'lllllllll;lllllllllllilll
AMERITECH Account Number
BiLL PAYMENTY CENTER 708532-0046 0915
CHICAGO, Il 60663-0001
May 13, 2001
CHRISTEL VAN DYKE
18206 66TH AV APT 1.8

TINLEY PARK, IL €0477-2095

Past Due Charges - $21.02 - Please Pay Immedistely




service. Currenty, for this acmmtan:msmss.

Charges for Sesvices Added
{Monthly Charges are Prorated from Ape 17, 2001 LONG DISTANCE INFO
o your Billing Date, May 13, 2001} Our records indicate that you have NOT selected a local toll
2. Ameritech CallPack 100 1 10.08 867 of long distance company.
Tota) Other Charges and Crodits 158 1
UNIVERSAL SVC FEE )
and Crodits — Effective ¥31/01, the Federal Universal Service Fae incraased. This
This section of the bill reflects " w fee supports telecommunication needs of low-ncoms
D your account ¥ . households, consumers liviag i high cost aress, schools, and
No_ Date Descri 3 S ’f' fibraries and sural hospitals. Your current bil reflects this change.
1 Bk CUTORF !!"'\p = nee
____,r:_ . ™5 ] *, 71‘m
Locai Tel X /’/‘T vy _ \ Efactive 050801, the toll free 711 number s avadabla in Binois
Wemized Calls ‘! » [communications assistance with calls 2 and from deal, hard-of-
1 425 102P OIR ASST  IL 708 856-1212 4 g:ﬁ ;-,} impaired persons), Th FCC mendates that
2 425 H00P CHECABO L'agm-zm B :Nr}\ﬂ'}b :ﬁ..." T lﬂm rited by 100401, Emergency calls should f At
3 47 3P LA GRANGE 965-oota : j .m.,.. wechdnmm Jocal TTY-811 numbers. e
§ L2 T WIEISAD IL T 2330 ! tecaitbE ;’,‘;s ., 4 SGninus to be di 7 gher’ l
§ 4-0 18P BLUETSLARD IL 708 B24- d all R IRNT -‘BES‘ITFMESTOCAI.L TR T -
8 42 mmmnmmm( ‘r-_'1 N2 GO . 2% et bigh oall vakames experianced on Mandpys eed Tusedays, it
Tota ltemized Cala ’i‘ Ai\ 15 " is generally quicker to reach us Wednesdays through Fridays.
Koy for Caliing Codes: . . 60 PAPERLESS
0 Day . E Evening N NightWeekend Bo papertess with on-fine bifing! Se6 and pay your Ameritech bl
§ Station i Station on-line each month. No stamps, no checks, no wasts, no waiting.
: oAt ot
Tots! Locat ot 2% Emokin “"."’“‘Lc:_“""“’ biing program
Lecal, State and Foderai Charges SPECIAL NEEDS
8-1-1 Emergency System The Ameritech Special Needs Center has hundrads of special
Billed for Local Government 7 products to help paople communicate better. There are special
Municipal infrastruciura Maintonance Fee “ ampliied telephanes and communications equipment for peaple
State Infrasgucture Maintensnce Fee 21 who have problems with hearing, vision, speech, or mabiity. For
State Additanal Charges 0 more intormston please call the Special Needs Certer at 1-800-
infrastructure Maintenance Cradit JCR 4339505 - Voica TTY.
Number Portabiity Surcharge 2
Federal Universal Service Fee '7[ .31
Total Local, State and Federal Chargec o

; O(Tp-/ O 6 o%+j°""j Uu/fr 562{
Curpaﬂ+7/ Hnﬁpw/ W

7

@ Primtud on Recyctaie Pag-s

9602-LLPOD T MYV ATINW
S-L LdV Av H199 90281
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