RE: Customer Brack Ware
Utility: Peoples Gas
Account Number: 1500005127118
Previcous Number: 236439-30201
Address: 8100 East Essex
Chicago, Illinois 60617

This is a complaint against Peoples Gas and Peoples
Energy brought the WARE REALTY GRCUP, the property manager
for the BRACK WARE account located at 8100 East Essex,
Chicago, Illinocis. Peoples Gas in the bill dated February
27, 2001, without cause or justification, increased our
bill by TWELVE THOUSAND TWO HUNDRED THIRTY-

FOUR AND 98/100'S, ($12,234.98) for the period from August
23, 1999 to January 24, 2001.

We have enclosed our gas bills from Octcober 4, 19388
which covers the billing pericd beginning on August 23,
1999 to the present.

These bills are shown on the attached Exhibit.

For the period from August 20, 1899 to January 24,
2000 they total FIFTY-ONE THOUSAND NINE HUNDRED THIRTEEN
AND 96/100'S ($51,913.96). All of these bills are
estimated. The February 27, 2001 bill is also estimated.
However, in the February 27, 2001 bill, Peoples Gas revised
the prior bill to show the period from August 23, 1999 to
January 24, 2001 was actually SIXTY-FQUR THQUSAND ONE
HUNDRED FORTY-EIGHT AND 88/100'S (564,148.88).

No basis has been provided for the extra TWELVE
THOUSAND TWO HUNDRED THIRTY-FOUR AND 98/100'S ($12,234.98)
as shown in the February 27, 2001. Peoples Gas without any
Jjustification simply increased our bill by TWELVE THOUSAND
TWO HUNDRED THIRTY-FCUR AND 98/100'S ($12,234.98).

We are currently on a payment plan with Peoples Gas.
The bill dated September 28, 2001 shows the total amount
owed Lo be FORTY-FQUR THOUSAND EIGHT HUNDRED EIGHTY-FIVE
AND 61/100'S (544,885.61). It is also estimated. However,
we have paid our current bill and are making installment
payments on the balance owed.




It is our belief that our past due balance should be
immediately reduced by TWELVE THOUSAND TWC HUNDRED THIRTY-
FOUR AND 98/100'S ($12,234.98).

We also believe we were unjustiy billed on February
25, 2000. Our previous balance as shown on the bill dated
February 2, 2000 was NINE THOUSAND SIX HUNDRED EIGHT AND
97/100'3 ($9,608.97). We paid this bill in full. However,
in the February 25, 2000 bkill, we were shown to have a
previous balance of SIXTEEN THOUSAND ONE HUNDRED SEVENTY-
TWO AND 31/100'S (816,172.31). After we paid our NINE
THQOUSAND SIX HUNDRED EIGHT AND 97/100'S ($9,608.97) bill
from February 2, 2000, we were still shown to owe SIX
THOUSAND SEVEN HUNDRED TWC BND 46/100'S ($6,702.46).
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BILL DATE PERIOD COVERED AMOUNT
10/4/99 8/23/99-9/29/99 5 970.
12/3/99 9/29/99-11/30/99 4,763,
2/2/00 11/30/99-1/28/00 8,444,
2/25/00 1/28/00-2/23/00 3,390,
3/24/00 2/23/00-3/24/00 2,467,
4/24/00 3/24/00-4/25/00 2,540,
(bill missing)

5/25/00 4/25/00-5/25/00 1,198.
6/28/00 5/25/00-6/26/00 1,024,
7/26/00 6/26/00-7/26/00 711.
8/29/00 7/26/00-8/25/00 708.
3/25/00 8/25/00-9/25/00 1,160,
10/26/00 9/25/00-10/24/00 1,594

11/27/00 10/24/00-11/27/00 4,894,
bill missing for December 8,317.
1/24/01 12/26/00-1/24/01 9,726,

TOTAL $51,913.
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Bill Issuad Account Number Payment Dug Dats Arnount Due
10-04-99 236439-30201 10-18-99 $2,063.02
CUSTOMER CURRENT USAGE
Name Brack Ware Billing Period _03-23.99 to _098-29-29 Days of Sarvice 37

236439-30201
B100 5 Essex Av Bd
Chisage IL 80617
Phone Number (T73) 324-7955
Service Clasgification Hate 2 - Geheral Service
Heating Aceourt  Yes

SUMMARY

Account Number
Service Addresg

Meter Reading

Your Monthly Billed Usage
{Thermel
31,840

16,872

18,104

13,738

5,388

| .

o K D JF M AMI J A SO

98 o1
Average Daily October 1998 Qctober 15688
Therms Used NiA 48,10
Temperature 89°F 85°F

Deferred Payment Agreement Information

$10,835.34
$1,093.00

Ramaining Ameunt To Be Billed..._._..........
Monthly Instaliment Amount ...

MESSAGES

This is your first Installment for past due bills. You must pay
the inslaliment ameUnt plus all current bills by the due data lo
avoid cancellation of thizs agreement.

Mater Previous Current Diflerence
Number {100 Cubic Feut)
1685868 . 72823 Mater Readar OR-23 74621 Estimated 09-29 1728
Cenversion to Thetins 1728 x 1.030 BTU Faclor = 1,779.84 Therms
CHARGES
** 3as Charge $3361 x 177984 Therms = $694.20
Customar Charge ., ... 26 .50
Plstribution Charge
First 100 Therms 334107 x 100,00 Therms = 3411
Over 100 Therms 13180 x 1,679.84 Thetms = 221.40
Environmental Activities 500114 x  1,77984 Therms = 203
Current Chatges before Taxes ..o, B882.24
Taxes
fllinals Gross Revenue Tax 588224 x 0.10 % = 88
llineis Gas Revenue Tax $284.04 x 5.00 % = 1420
Currert Charges After Stale Taxes ... 8D7,32
Chgo Municipal Wtility Tax $962.24 «x B2d % = 72.7¢
Currant Charges Afler Taxes ..o, 970.02
Instaliment Ameunt Dua 1,083.00
Yotal Amount Due -
By 10-18-9% - et sesarnaasepem e $2,063.02

$2,077.35 will be due if paid afler 10-18-89,

** Charges Exempl From lllinois Gas Revenue Tay
Sago - 4707300
52353 770 6 2-
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' =Payiment' Due Date " Amount Due -

1217-99 |-~ $5,856.59

09-39-99 "t6¥711:30:99 " Days of Service 62

" Meter Reading I A
vamus - Current- - . " Differance

’ I1DD Eubl: Ewel}

: . 8205

B2826 Eslimated 11-30 -

'.'.__'azos X 1.020BTUFactor = ' . B,442.04  Therms:

'$.3702 % 3,44'12.94\.‘1'herm§ a

u.'trlbullon Chargs™
Irst400- Therrns i

_-834107 x 20000 . Thams.. = -
Ti$13180 x  B,24294  Therms ’
L $00020 x 844284 Therrns_' :
currsnt Chargss before Ta:nas -

i h‘ porge w‘f‘ AT TR - g | S T o ! S N ErT— .
"} Remaining Amoum“ro Bo Biled }- _ ' : -85, 856.59 -
: M“}‘F}!?_!FSF“'{MB‘?‘,W‘?T, : S 334 i L $5,927.12 will be due if. pa;d after 1247—99" :

. MESSAGES
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Bill Issued Account Number Payment Due Date Amount Due
02-02-00 236439-30201 02-16-00 $9,608.97
CUSTOMER CURRENT USAGE
Name Brack Ware Billing Period _11-30-99 to 01-28-00 Days of Service 59
Account Number 236439-30201
Service Address 8100 S Essex Av Bd Meter Reading
Chicago IL. 60617 Meter Previous Current Difference
Phone Number (773) 324-7966 Number (100 Cubic Faet)
Service Classification Rate 2 - General Service 1685868 82826 Estimated 11-30 89287 Estimated G1-28 16461
Heating Account  Yes
Conversion to Therms 16461 x 1.028 BTU Factor = 16,921.90 Therms
SUMMARY
CHARGES
Your Monthly Billed Usage
[Tharms} ** Gas Charge $3410 x 1692180  Therms 35,770.37
91,840 Customer Charge ... 53.00
25,472 Distribution Charge
T First 100 Therms £34107 «x 200.00 Therms = 68.21
19,104 | Next 4900 Therms $13180 x  9.800.00 Therms = 1.291.64
12.736 Over 5000 Therms $07338 x 692190 Therms = 507.93
T Environmental Activities $.00082 x 1692190 Therms = 13.88
6,368 | Current Charges before Taxes . ........ccooeeen 7,705.03
- Taxes
;9 WAK A S o WD oFo llinats Gross Revenue Tax $7,705.03 «x 0.19 % = 7.7
Average Daily February 1899 February 2000 inois Gas Revenue Tax $193466 x -~ 500 % = 96.73
Therms Used NL{ 286%1 Current Charges Afler State Taxes ...............oe. 7.809.47
Temperature 28°F 28°F Chgo Municipal Ulility Tax $7,705.03 x 8.24 % = 634.89
Current Charges After Taxes .......................... 8,444.36
Deferred Payment Agreement Information .
: y 9 Previaus Balance Past DUB ..o oveeeeoeeeeeeeeeeeeeeeere e oeooeateveee e seeseenee 71.61
! Remnaining Amount To Be Billed $6,563.34 Installment Amount DU e 1 ,093‘.00
| Monthly Installment Amount ..................... $1,093.00 Total Amount Due
By 02-16-00 ...t caiaerr e vvannans $9,608.97
9,734.17 will be due if paid after 02-16-00.
MESSAGES $ P |
Thank you {or your payments totaling $6,949.59
** Charges Exempt From illinois Gas Revenue Tax
55 %
334

~ oanrinn with

v gheck made pavable e ’ : -
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‘Bill Date Account Number Payment Due Date Amount Due
02/25/2000 1 5000 0512 7118 03/13/2000 $4,622.57
STOMER SUMMARY_ OF USAGE
Name Brack Ware {Tharms}
Account Number 15000 0612 7118 31,840

8100 S £ssex Ave Bldg
Chicago IL 60617-1223
Rate 2 - General Service
Yes

March 24, 2000

Service Address
srvice Classification

Heating Account
Yext Meter Reading

MMARY OF CHARGES

25,472
19,104
12,736
5,368

o .l

HOV MAR APR WMAY JUN JUL AUG SEP OCT NOV JAN FEB

. . . EET 2000
wdits And Charges Since Your Last Bill "
Previous balance $16,172.31 Average Daily Feb 1999 __Feb 2000
nk you for your payment 8,608.97 - Therms Used 26098 28021
Late payment charge — 13942 Temperature 33°F 28 °F
Balance $6,702.46
CURRENT USAGE
rrent Charges
Customer Charge 2650  Biiling Perivd 01-28-00 to  02-23-00  Days of Service 26
First 100 Therms $.34107 x 100.00 Therms = 34.11 Meter Reading
Next 4900 Therms $.13180 x 4,900.00 Therms = 645.92 Previous Current Difference
Over 5000 Therms $.07338 x 228553 Therms = 167.71 Meter Number P1685868 1100 Cubic Feat
. - 99287 Estimalte 01-28 6381 Estimate 02-23 7094
Environ Aclivities $.00050 x 7,285.53 Therms = 3.64
Gas Charge $.30350 x 728563 Therms = __ 221116 therm Conversion 7094 x 1027 BT} Factor = 7,285.53 Therms
Current Charges Before Taxes 3,088.94
Taxes Oﬂc@{cﬁ/ 4 /e J V .
wois Gross Revenue Tax  $3,088.94 x 010 % = 3.09 chH 5 6 4 7
ngo Municipal Utility Tax ~ $3,088.94 x 8.24 % = . 25453
linois Gas Revenue Tax $677.78 x 500 % = 43.89 17[ (;: L Ry B 5 7
Current Charges After Taxes 3.390.45 {13 g} ’ g W %W
Total Balance $10,092.91 7 [+ 6O
:SSAGES G L 37 :

The Tatal Amotint Due includes an installment amount of $1,093.00, the current bill and a lale payment charge. The installmen
represents the amount you have agreed to pay toward your past due biils.

491
Ratura this _parltion with your check mads pay~"'~
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. . Bill Date Account Mumber Payment Due Date Amount Due
03/24/2000 1 5000 0512 7118 04/10/2000 $3,560.31
ISTOMER SUMMARY OF USAGE
Name Brack Ware (Tharms}
Account Number 1 8000 0572 7118 31,940 .
Service Address 8100 S Essex Ave Bldg 25,472
Chicago IL 606171223 19,104 |
:ice Classification Rate 2 - General Service 12,736 §
Heating Acceunt  Yes 5,368 .
text Meler Reading  May 25, 2000 a0

MMARY OF CHARGES

:dits And Charges Since Your Last Bill

Previous balance $10,092.91 Average Daily Mar 1999 Mar 2000
t you f°’t3'°r‘:' Paa"“v::; 4-;’;;-‘133 - Therms Used /A 168.26
2 payment chrg allo — _91s- Temperatu 32°F 45 °F
Balance $5,541.95 smperalire .
CURREN AGE
rent Charges T _USAG
Customer Charge 2650 Billing Period 022300 1o  03.2400 Days of Service 30
First 100 Therms 534107 x 100.00 Therms = 34.11 Meter Reading
Next 4800 Therms 512180 x 4,900.00 Therms = 645.82 Previous Current Difference
Qver 5000 Therms $.07338 x 4792 Therms = 3.52 Meter Number P1685068 (100 Cobic Feeth
. o : 6381 Estimate 02-23 11301 Eslimate 03.24 4920
Environ Activities $.00040 x 504792 Therms = 202
Gas Charge $30360 x  5047.92 Therms = ____ 153255  Therm Conversion 4920% 1.026 BTU Faclor = 5,047.92 Therms
Current Charges Before Taxes 2,244 52
Taxes
's Gross Revenue Tax  $2,24452 x 010 % = 2.24 L
10 Municipal Utility Tax $2,24452 x 824 % = w. 18495 ’}
10is Gas Revenue Tax $711.97 x 5.00 % = 35.60 /)
Current Charges After Taxes 2,467 31 6
Tolal Balance

'SAGES

1993

NOV MAR APR MAY JUN [l AUG SEP OCT NOV JAN fER MAR

2000

$8,009.26

The Total Amount Due includes an installment amount of $1,093.00, the current bilt and a late payment charge. The installmen
represents the amount you have agreed to pay toward your past due bilis,
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"+ BilDate Account Number Payment Due Date Amount Due
05/25/2000 1 5000 0512 7118 06/09/2000 $2,291.65
CUSTOMER SUMMARY OF USAGE
Name Brack Ware {Tharms)
Account Number 1 6000 0512 7118 16,925
Service Address 8100 S Essex Ave Bidy 13,540
Chicago |L 60617-1223 10,155
Seyvice Classification Rate 2 - General Service 8770 |
; Heating Account  Yes 3.385
Next Meter Reading  July 26, 2000 0

| SUMMARY_ OF CHARGES

APR MAY JUN JUL AUG SEP OCT NOV JAN FEB MAR AFPR MAY

i . . . 299 2000
’ Credits And Charges Since Your Last Bill 1
| Previous balance $7,062.61 Average Daily May 2000
+ Thank you for your payment 3,706.66 - Therms Used 7243
§ Balance $3,355:85 Temperature 60 °F
‘ Current Charges CURRENT USAGE
i Customer Charge 26.50
; Billing Period 04-25-00 1o Days of Service 30
l First 100 Therms $.34107 x 100.00 Therms = 3411
i Gver 100 Therms $.13180 x 2,073.00 Therms = 273.22 Meter Reading
e . o Previous Current Difference
Environ Aclivities $.00070 x 217300 Therms = 1.52 Meter Number P1665868 (100 Cubic Fee
Gas Charge $34770 x  2173.00 Therms = _ 75555 16334 Estimate 04-25 18454 Estimate 05-25 212(
! Current Charges Before Taxes 1,090.90
i Therm Conversicn 2120 x 1,025 BTU Factor = 2,173.00 Therm:
: Taxes
" fllinois Gross Revenue Tax $1,090.90 x 010 % = 1.09
| Chgo Munlcipal Utllity Tax ~ $1,090.90 x 824 % = 89.89 ‘*L
llinnis Gas Revenue Tax $335.35 x 500 % = 16.77 \Q
Current Charges After Taxes - 1,198.65 ég
l Total Balance $4.554 60

I

MESSAGES

The Total Amount Due includes an instaliment amount of $1,093.00, the current bill and a late payment charge. The installmen

: ? represents the amount you have agreed to pay toward your past due bills.

|
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Account Number

o

000 0 0 A

Payment Due Date

ik ko

A EECEY

~ Amount Due

(6/28/2000 1 5000 0512 7118 07/13/2000 L $2,117.50
‘OMER UMMARY OF USAGE

Nan;e Brack Ware (Tharms}

account Number 1 5000 0612 7118 16,925

Service Address 8100 S Essex Ave Bidg 13,540 i

Chicago iL 60617-1223 10,185 |

ice Classification Rate 2 - General Service 5,770

Heating Account  Yes 21388
xt Meter Reading  July 26, 2000 ol

IMARY OF CHARGES

lits And Charges Since Your Last Bill
Previoys balance
: you for your payment
Balance

$4,554.60

2,201.65 -

$2,262.95

ent Charges

Customer Charge 2650
First 100 Therms $.34107 x 100.00 Therms = 341
Over 100 Therms $.13180 x 1,431.35 Therms = 1B6.65
Environ Activities $.00080 x 1,631.35 Therms = 123
Gas Charge $.44640 x 153135 Therms = 683.59
Current Charges Before Taxes 934.08

Taxes
is Gross Revenhue Tax $83408 x 010 % = 093
30 Municipal Utility Tax $934.08 x 824 % = 76.97
nois Gas Revenue Tax $250.49 x 500 % = 1252

U553
Current Charges Aller Taxes 1,024.50

Total Balance $3,287.45

3SAGES

MAY JUN JUL AUG SEP OCT NOY IAN FEB MAR APR MAY JuN
1999 ' 2000
Average Daily May 1999 Jun 2000
Therms Used N/A 47 .85
Temperature 69 °F 66 °F
CURRENT USAGE
Billing Period 06-2500 to  06-26-00 Days of Service 32

Meter Reading

Previous Current Difference
Meter Number P1685868 ) {160 Cubic Feetl
18454 Estimate 05-25 19948 Estimate 06-26 1494

Therm Conversion 1494 x 1.025 BTU Factor = 1,531.35 Therms

=~1a] Amount Due Includes an instaliment amount of $1,093 00, the current bill and a fate payment charge. The instaltmen

~ amount you have agreed to pay toward your past due bills.
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IMARY QOF CHARGES

iits And Charges Since Your Last Bill
Previnus balance
you for your payment
Balance

ant Charges
Customer Charge

First 100 Therms $.34107 x 100.00 Therms =
Over 100 Therms $.13180 x 86256 Therms =
Enviion Activities $.00110 x 962.56 Therms =

i3as Charge $.49150 x 962.56 Therms =

Current Charges Before Taxes

Taxes
Gross Favenue Tax $648.46 x 0.10 % =
Municip=i Ulitity Tax $648.45 x 8.24 % =
is Gas Ravenue Tax $175.36 x 500 % =

Current Charges After Taxes

Total Balance

SAGES

$3,287.45
211750 -
$1,169.95

26.50

341
113.69

1.06
473.10
648.46

0.65
53.43
877
1.3

¥ 88126

Fples Gas % W g ERR T SRR L .
/Bill Date . Account Number Payment Due Date Amount Due
/0712672000 1 5000 0512 7118 08/10/2000 $1,804.31
TOMEI! SUMMARY OF USAGE
Name Brack Ware {Tharms
Account Number 1 5000 06127118 18,925
Service Address 8100 S Essex Ave Bldg 13,640
Chicago It 60617-1223 10,155
ice Classification Rate 2 - General Service 8,770
Heating Account  Yes 3,385
xt Meter Reading  September 25, 2000 ]

JUN  JUL AUG SEP OCT NOV JAM FEB MAR APR MAY JUN JUL

1948 2600
Average Daily Jut 1999 Jul 2000
Therms Used N/A 32.09
Temperature 76 °F 70°F
CURRENT USAGE
Billing Period . 06-26-00 to  07-26-00 Days of Service 30
Meter Reading
Previous Current Difference
Meter Number P1685868 1100 Cubic Foaf)
19948 Estimate 06-26 20888 Estimate 07-26 840
Therm Conversion 940 x 1.024 BTU Factor = 462,56 Therms

T X P TU Ty A

LT R R I R

The Tolat Amount Due includes an Instaliment amount of $1,093.00, the current bifl and a late payment charge, The instalimen
represerits the amount you have agreed to pay toward your past due bills.
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oples Gas' ; ] G : SR g "Q et %@ ; .
/ Bill Date Account Number Payment Due Date Amount Due
Car
08/29/2000 1 56000 0512 7118 09/13/2000 $2,617.15
;TOMER SUMMARY OF USAGE
Name Brack Ware {Tharms}
Account Number 1 5000 0512 7118 16,925
Service Address 8100 S Essex Ave Bldg 13,540
Chicago IL 60617-1223 10,155
vice Classification Rate 2 - General Service 6,770
Heating Account  Yes 2,385
axt Meler Reading September 25, 2000 o P
AMARY OF CHARGES L AUG SEP DCT NOV IAN FEB MAR APR MAY JUN JUL AUG
. - - 19989 2000
dits ';an\;.l CI;:'rges Since Your Last Bill 1,681 26
revious balance Bol. Average Dail Aug 1899 Aug 2000
Late payment charge 27.87 Therrr?s Use(yj 4%_03 3%_72
Balance $1.900.13 Temperature 72°F T2°F
rent Cl?arg%f1 raso CUBRENT USAGE
Customer Charge !
' Billing Period 07-26-00 to  08-25-00 Days of Service 30
First 100 Therms $.34107 x 100.00 Therms = 34.11
Over 100 Therms $.13180 x 821.60 Therms = 108.29 Meter Reading
Previous Current Difference
Enviran Activities $.00170 x 821.60 Therms = 1.57 Meter Humber P1685868 {100 Cubie Feotl
Gas Charge . 3-féf160 X et 9%3_1-50 Therms = —..gzg-;g 20888 Estimate 07-26 21788 Eslimate 08-25 900
urrent Charges Before Taxes :
T Therm Cenversion 900 x 1.024 BTU Factor = 921.60 Thehms
axes
is Gross Revenue Tax $645865 x 010 % = 065
10 Municipal Utility Tax $645.65 x 824 % = 53.20
nois Gas Revenue Tax $170.47 x 500 % = 8.52
Current Charges Afier Taxes - ™4 708.02
Total Balance $2617.15
3SAGES -

Your agreement to pay past due bills on an installment plan was canceled,

because you did not pay your instaliment by the due date. $1,809.13 is due immediately.

To avoid a request for a security deposit, pay this bill and future bills on or before the due date. 3
Al the time of this statement, your account was past due. Please pay the amount shown today.

4,232

B LY
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Bill Date Account Number Payment Due Date Amount Due
)/25/2000 1 5000 0512 7118 10/10/2000 $1,160.52
1ER SUMMARY OF USAGE
Name Brack Ware [Tharmsl
unt Number 1 5000 0512 7118 16,925
ice Address 8100 S Essex Ave Bldg 13,540
Chicago Il 60617-1223 10,155
lassilication Rate 2 - General Service 6,770 ]
ing Account  Yes 3,385 |
ter Reading Movember 27, 2000 0 _:. -—

RY OF CHARGES

And Charges Since Your Last Bill
’revious balance
‘or your payment
‘or your payment

Balance
Charges

ustomer Charge
‘irst 100 Therms $.34107 x 100,00 Therms =
wer 100 Therms $.13180 x 1,441.12 Therms =
Znviron Activities $.00200 x 1,541.12 Therms =
Gas Charge $.52290 x 1.541.12 Therms =

Current Charges Before Taxes

Taxes
155 Revenue Tax $1,059.48 x 010 % =
vicipal Utility Tax $1,059.48 x 824 % =
as Revenue Tax $25363 x 500 % =

Current Charges After Taxes
Tolal Balance

3ES

$2617.15
1,881.26 -

735.89 -

$0.00

26.50

34.11
189.84

3.08
805.85

1,059.48

1.06
87.30
1%.68
1,160.52

$1.,160.52

AUG SEP CCT NOV JAN FEB MAR APR MAY JUN JUL AUG SEP
199% 2000

Average Daily Sep 1999 Sep 2000
Therms Used 4810 49.71
Temperature 64 °F 67 °F
CURRENT USAGE
Billing Period 08-25-00 fo  08-25-00 Days of Service 31

Meter Reading

Previous Current Difference
Meter Number P1685868 {100 Cubic Feott
21788 Estimate 08-25 23293 Estimate 09-25 1505

1505 x 1,024 BTU Faclor = 1,541.12 Therms

Therm Conversion

po©

—
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I E;Ipi {_:J:”:lt\c,'.s Account Numbe - ayent the o ‘Amount Due
10/26/2000 1 5000 0512 7118 11/43/2000 $1,594.73
‘OMER SUMMARY OF USAGE

Name Brack Ware {Tharms}

15000 05612 7118

8100 8 Essex Ave Bldg
Chicago IL 60617-1223

:e Classification Rale 2 - General Service
1eating Account  Yes

t Meter Reading November 27, 2000

AARY OF CHARGES

«ceount Number
service Address

15,025
13,540
10,155
8,770 |
3,385 |

0L

SEF OCT NOV JAN FEB MAR APR MAY JUN JUL AUG SEP 0QCT

ts And Charges Since Your Last Bill
Previgus balance
-ou for your payment
Balance

nt Charges
Customer Charge

First 100 Therms $.3M07 x 100.00 Therms =
Over 100 Therms $.13180 x 1,804 64 Therms =
Environ Aclivities $.00210 x 190464 Therms =
Gas Charge $.6067C x 190464 Therms =
Current Charges Before Taxes
Taxes

3ross Revenue Tax $1,458.01 x 010 % =
Municipal Utility Tax $1,458.01 x 824 % =
s Gas Revenue Tax 530246 x 500 % =

Current Charges After Taxes -

Total Balance

AGES

1999 2000
$1,180.52 Average Daily Oct 1999 Oct 2000
_ 1.18052- Therms Used N/A 65.68
$0.00 Temperature 53°F 56 °F
CURRENT USAGE
26.50
11 Billing Period 09-25-00 to  10.2400  Days of Service 29
237.85 Meler Reading
Previous Current Dilference
490 | Mgter Humber P 1685868 {100 Cubic Fest)
e 1,156.55 23293 Estimale 09-25 25153 Estimate 10-24 1860
1,458.01
Therm Conversion 1860 x 1.024 BTU Faclor = 1.904.64 Therms
1.46
120.14
15.12
=1,584.73
$1,594.73

At
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ANEHGY. B
£iilt ¢ rate Account Number Payment Due Date Amount Due
11/2:12000 15000 05127118 12/412/2000 $4,894.82
IMELR ' SUMMARY OF USAGE
Name Brack Ware Tharms)
ccount Homber 4 5000 0512 7118 16,325
service £ wiress 8100 S Essex Ave Bldg 13500 L
Chicaga IL 60617-1223 10,158
e Chazeiication Rate 2 - General Service 6,770 _|
Jeatit-1 /- count  Yes 3385 4 N _ .
tMeter t - ading  January 24, 2001 ol - .
WIAFY OF CHARGES OCT NOw AN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
. ; . 1993 2000
its At Charges Since Your Last B8il
frevt s balance $1.594.73 Average Daily Nov 1999 Nov 2000
you for ytur payment 159473 - Therms Used 136.16 168.03
Balance $0.00 Temperature 48 °F 42 °F
ant Llirges : CURRENT USAGE
Cusgleiner Charge 28.50
. Billing Period 102400 to 112700  Days of Service 34
Firs? 100 Therms $.34107 x 100.00 Therms = 3411
Nexl, 00 Therms $.13180 x  4.90000 Therms = 645.82 Meter Reading
Over 1200 Therms $.07338 x 712,89 Therms = 52.31 Previous Current Difference
o . Meter Number P1685B68 (r00 Cubic Fael)
ereon Activities $.00230 x 5,712.82 Therms = 13.14 95153 Estimate 10-24 30732 Estimate 11-27 5579
*3as Charge $.64950 x 571288 Therms = 3,710.52
Current Charges Before Taxes 4,482.40  Therm Conversion 5579x 1,024 8TU Factor=  5,712.89 Therms
Taxes
is Ging levenue Tax $4,482.40 x 010 % = - 4.43
Jo Municat Utility Tax $4,482.40 x 824 % = * 369.35
nois (Gas levenue Tax $771.88 x 500 % = 38.58
Current Charges After Taxes 489482
Total Balance $4,894.82
SSAG! 3

2,174 . . .
Refurn this portion with your check made payable to Peoples Energy. Please write your accoun! number on your check. Your ssrvice Is
provided by Peoples Gas, a subsidiary ol Peoples Energy. "Peoples Engrgy” Is 2 service mark and lrade name licensed fo_Peopfes Gas,

JAYMENT COUPON
- Please Pay By  12/112/12000
ACCOUNT NUMBER: 1 5000 0512 7118 If pard alter 12/12/2000 ~$4.967.67
Account Balance Amount Enclosed
$4,894.82

CAR-RT SORT **C09%4

llllll‘llllll‘lllll'lI'illllll'lIIIIIIII‘lllll}lll!lllllllll{l

\f paying by mail, please allow 5 days for delivery.

[

BRACK WARE :
5201 5 UNIVERSITY AVE The Add-a-Dollar Program alows customers to assist low-income households.
CHICAGO IL 60615-4405 ’ Customers' donations are matched on a two-for-one dollar basis by
Peoples Gas. To conbribute, simply Add-A-Dolar to your payment.
— Please do not write ot stamp below this fine.
PEOPLES GAS

CHICAGO L 60687-0001

4311500005127114000010000048346200000

B W%
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ENERGY. 234020
Peoples Gas 5 0 il S
8ill Date Account Number Payment Due Date Amount Due
01/2412001 1 5000 0512 7118 02/08/2001 $9,896.82
rOMER SUMMARY_OF USAGE
Name Brack Ware {Tharms)
account Number 1 5000 0512 7118 16,925
Service Address 8100 § Essex Ave Bidg 13,640
Chicago IL 60617-1223 10,155

ice Classification
Heating Account
« Meter Reading

Rate 2 - General Service
Yes
March 27, 2001

MARY OF CHARGES

its And Charges Since Your Last Bill

Previous balance $13,212.68
Balance $13,212.69
it Charges

Customer Charge 26.50

Distributlon Charge
First 100 Therms $.34107 x 100.00 Therms = 341
- Hext 4900 Therms $.13180 x 490000 Therms = 645.82
Over. 5000 Therms $.07338 x 3,580.92 Therms = 262.77
Environ Activities $.00280 x 8,580.92 Therms = 24.88
Gas Charge $.92510 % 8,580.92 Therms = 7.938.21
Current Charges Before Taxes 8932.2¢9

Taxes
;s Gross Revenue Tax $8,93229 x 010 % = 8.93
» Municipal Utility Tax ~ $8,832.29 x 824 % = % ™ 73602
2is Gas Revenue Tax $994.08 x 500 % = 43.70
Current Charges After Taxes 9,726.94
Total Balance $22,939.63

SAGES

6,770

0 ==

3,385

.. JAN FEB MAR APR MAY JUN JUL AUG SEF OCT NOV DEC JAN
2000 2001

Average Daily Jan 2000 Jan 2001
Therms Used 286.81 295.89
Temperature 26 °F 22°F
CURRENT USAGE
Billing Period 12-2600 to 01-24-01 Days of Service 29
Meter Reading
Previous Current Difference
Meter Number . P1685868 {400 Cubic Feetl
40150 Estimate 12-26 48538 Estimate 01-24 8388
Therm Converslon 8388 x 1.023 BTU Faclor = 8,580.92 Therms

Your budget amount of $7,350.82 Is past dus. Your account is subject to cancellation from the Budget Plan

unless paid immediately,

At the time of this statement, your account was past due, Please pay the amount shown today.
Your new monthly budget amount will be $2,546.00 starting next month.

This is your current de

it budget balance after billing $22,939.63.

3,382 ) oL . o
Iefurn this portion wilh your check made payable fo Pegoples Energy. Please wrile your account number on your checl. Your service Is
srovided by Peoples Gas, a subsidiary of Peoples Enargy. "Peoples Energy” Is a service mark and trade name licensed lo Peoples Gas.

YMENT COUPON

COUNT NUMBER: 1 5000 0512 7118

CAR-RT SORT- **C094

ll"ll"llll“IIIII"IIIIIIIIIIIIII“IIIIIIIIIIIlllllll"lllll
BRACK WARE

5201 S UNIVERSITY AVE

CHICAGO IL 80615-4405

|

PEQPLES GAS
CHICAGO ! 50687-0001

Please Pay By  02/08/2001

Budget Amount Amount Enclosed

$9,896.82

If paying by mail, please allow 5 days for delivery.

Yes, | wouid like to pledge one dollar per month to the Feoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
I have added one dollar to my payment.  Check this box -> h

Please do not write of stamp below this line.

4315000051271140000800000%45656200000




PE®PLES - )

53 N 1'5. RG ?{.
+ Bill Date Account Number Payment Due Date Amount Due
02/27/2001 1 5000 0512 7118 03/14/2001 $7,570.85
JISTOMER SUMMARY OF USAGE
Name Brack Ware (Tharms)
Account Number 150000512 7118 105,855

Service Address 8100 S Essex Ave Bldg
Chicago IL 60617-1223
-ervice Classification Rate 2 - General Service
Heatling Account  Yes

Next Meter Reading March 27, 2001

IMMARY_ OF CHARGES
edits And Charges Since Your Last Bill

Previous balance $22,939.63
ank you for your payment 4,894.82 -
Gas credit 50.00 -
tie payment chrg allowed 880.96 -
Cancel prior biling  (08-23-1999 to 01-24-2001) 51,913.90 -
Revised prior billing  {08-23-1999 to 01-24-2001) 64,148.88
Balance $29,348.83
irrent Charges
Customer Charge 26.50
Distributicn Charge
First 100 Therms $.34107 x 100.00 Therms = 34.11
Next 4900 Therms $.13180 x 4,900.00 Therms = 645.82
QOver 5000 Therms $.07338 x 5,202.85 Therms = 381,79
Environ Activities $.00280 x  10,202.85 Therms = 28.57
Gas Charge $91740 x  10,202.85 Therms = 9,360.09
Cuirent Charges Before Taxes v 10,476.88
Taxes
nois Gross Revenue Tax  $10,476.88 x 010 % = 10.48
hge Municlpal Utility Tax ~ $10,476.88 x 824 % = 863.29
iflincis Gas Revenue Tax $1,116.79 x 500 % = 55.84
Current Charges After Taxes 11,406.49
Tolal Balance $40,755.32

:SSAGES

84,684
53,543
42,342
21,171

0

T T T T T T T T T T T T

FEB MAR APR MAY JuUf JUL AUG SEP OCT NOV DEC JaN FEB
2000 2001

Average Daily Feb 2000 Feb 2001
Therms Used 358.50 34010
Temperature 26 °F 25°F
CURRENT USAGE
Billing Period 01-24-01 1o  02-23-01  Days of Service 30
Meter Reading
Previous Current Difference
Meter Number P1685868 {100 Cubic Foet)
66137 Estimate 01-24 76001 Estimate 02-23 9954

9954 x 1.025 BTU Factor = 10,202.85 Therms

Therm Conversion

Your budget amount of $5,024.85 is past due. Your account is subject to cancellation from the Budgst Pian

unless paid immediately.

At the time of this statement, your account was past due, Please pay the amount shown today.
Your new monthly budget amount will be $2,546.00 starting next manth,

This is your current debit budget balance after billing $40,755.32

N

For youir convenience we now have toll free numbers, which are located at the top of your bill.

Return this parfion with your check made payable to Peoples Energy. Please wrile your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. “"Peoples Energy” is a service mark and frade name ficensed to Peoples Gas.

'AYMENT COUPON

\CCOUNT NUMBER: 1 5000 0512 7118

CAR-RT SORT *C094
Lilodlosadliseel Uil bl sball s s ol il

BRACK WARE
5201 § UNIVERSITY AVE
CHICAGO IL 60615-4405

PEOPLES GAS
CHICAGQ IL 60687-0001

T ) EHEL ™) TR DR QNN NV Y00 R U6 TR OB A P ) (0

Please Pay By 03/14/2001
Budget Amount Amaount Enclosed
$7,570.85

If paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-incame customers pay energy bills.
{ have added one dollar to iy payment,  Check this box -> [_x:]

Please do not write or stamp below this line.

413500005127118000080000075708500000

Fa




