
RE: Customer Brack Ware 
Utility: Peoples Gas 
Account N u m b e r :  1500005127118 
Previous Number: 236439-30201 
Address: 8100 East Essex 

Chicago, Illinois 60617 

This is a complaint against Peoples Gas and Peoples 
Energy brought the WARE REALTY GROUP, the property manager 
for the BRACK WARE account located at 8100 East Essex, 
Chicago, Illinois. Peoples Gas in the bill dated February 
27, 2001, without cause or justification, increased our 
bill by TWELVE THOUSAND TWO HUNDRED THIRTY- 
FOUR AND 98/100'S, ($12,234.98) for the period from August 
23, 1999 to January 24, 2001. 

We have enclosed our gas bills from October 4, 1999 
which covers the billing period beginning on August 23, 
1999 to the present. 

These bills are shown on the attached Exhibit. 

For the period from August 20, 1999 to January 24, 
2000 they total FIFTY-ONE THOUSAND NINE HUNDRED THIRTEEN 
AND 96/100'S ($51,913.96). All of these bills are 
estimated. The February 27, 2001 bill is also estimated. 
However, in the February 27, 2001 bill, Peoples Gas revised 
the prior bill to show the period from August 23, 1999 to 
January 24, 2001 was actually SIXTY-FOUR THOUSAND ONE 
HUNDRED FORTY-EIGHT AND 88/100'S ($64,148.88). 

No basis has been provided for the extra TWELVE 
THOUSAND TWO HUNDRED THIRTY-FOUR AND 98/100'S ($12,234.98) 
as shown in the February 27, 2001. Peoples Gas without any 
justification simply increased our bill by TWELVE THOUSAND 
TWO HUNDRED THIRTY-FOUR AND 98/100'S ($12,234.98). 

We are currently on a payment plan with Peoples Gas. 
The bill dated September 28, 2001 shows the total amount 
owed to be FORTY-FOUR THOUSAND EIGHT HUNDRED EIGHTY-FIVE 
AND 61/100'S ($44,885.61). It is also estimated. However, 
we have paid our current bill and are making installment 
payments on the balance owed. 



It is our belief that our past due balance should be 
immediately reduced by TWELVE THOUSAND TWO HUNDRED THIRTY- 
FOUR AND 98/100'S ($12,234.98). 

We also believe we were unjustly billed on February 
25, 2000. Our previous balance as shown on the bill dated 
February 2, 2000 was NINE THOUSAND SIX HUNDRED EIGHT AND 
97/100'S ($9,608.97). We paid this bill in full. However, 
in the February 25, 2000 bill, we were shown to have a 
previous balance of SIXTEEN THOUSAND ONE HUNDRED SEVENTY- 
TWO AND 31/100'S ($16,172.31). After we paid our NINE 
THOUSAND SIX HUNDRED EIGHT AND 97/100'S ($9,608.97) bill 
from February 2, 2000, we were still shown to owe SIX 
THOUSAND SEVEN HUNDRED TWO AND 46/100'S ($6,702.46). 



EXHIBIT 

PERIOD COVERED 

8/23/99-9/29/99 
9/29/99-11/30/99 
11/30/99-1/28/00 
1/28/00-2/23/00 
2/23/00-3/24/00 
3/24/00-4/25/00 

4/25/00-5/25/00 
5/25/00-6/26/00 
6/26/00-7/26/00 
7/26/00-8/25/00 
8/25/00-9/25/00 
9/25/00-10/24/00 
10/24/00-11/27/00 

December 
12/26/00-1/24/01 

BILL DATE 

10/4/99 
12/3/99 
2/2/00 
2/25/00 
3/24/00 
4/24/00 

5/25/00 
6/28/00 
7/26/00 
8/29/00 
9/25/00 
10/26/00 
11/27/00 
b i l l  missing f o r  
1/24/01 

( b i l l  missing) 

AMOUNT 

$ 970.02 
4,763.59 
8,444.36 
3,390.45 
2,467.31 
2,540.87 

1,198.65 
1,024.50 
711.31 
708.02 

1,160.52 
1,594.73 
4,894.82 
8,317.87 
9,726.94 

TOTAL $51,913.96 
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FROM : FRX NO. : ~ ~ 1 .  03 zwwo OI:Q~AM ~5 

10-04-99 

PEfBPLES 
F, N E I< G Y. 

236439-30201 10-18-99 $2,063.02 
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Service Address 81W S Esser Av Bd 
Chicago IL 60617 

Phone Numb3 (773) 32477s68 
S w i e  Classirwfibn Rare 2 - Genera Sewlce 

I.. .. ,,. . .  .: . . . . .  
,';. Customer. Inpuir!esi. (312)240-7000 Emergoncles: (312)~9:7901; ; 

., ..,; .,.-. ., , . .  ,, , .'l.lJ . . .  

Meter Reading 
Diflerence Meter Previous Current 

Number ( ~ 0 0  Cub;. r.mt, 
. ? 2 W  Meter Reader 0823 74621 Estimated 09-29 1728 

__ -~ 

I I I I Bill Issued Account Number Payment Due Date Amount Due 1 

Ohwrnd 

oEFEz 
31.840 

21.472 

19.104 

lP.73e 

6.308 

O N D I F U A Y J J A S O  

Average Daib Odober 1998 
Therms Used NIA 48.10 
Temperature 89°F W F  

Deferred Payment Agreement Information 

Remaining Amaunt To Be Billed .................. S10.936.34 
Mpnlhly Installmen1 A m o u ~  ....................... C1,09S.00 

MESSAGES 

Thls is your first Installment for past due bills. Yo0 must pay 
the inslallmenl amounf plus all curren bills by the due date la 
avoid cancellation 01 ulis agreement 

** Gas Charge $.3361 x 1.779.84 Therms = $598.20 
Customqr Charge 26.50 

Fimt 100Therms $.%$lo7 x 100.00 Therms = 34.1 1 
Over 1W Therms $.13180 x 1.679.84 Therms = 221 .do 

Environmental Adivities 1.00114 8 1.778.84 Therms - 2.03 
882.24 

............................................................................ 
Dlstrlbuilon Charge 

Cunent Charges before Taxes ........................... 

Taxes - llllnais Gross Revenue Tax $882.24 x 0.10 4b - .e8 
lllineis Gas Revenue Tax S W . 0 4  x 5.w % - 14.20 

807.32 
Chgo Municipal Utility TM $332.26 x 0.24 9b ~ 72.70 

970.02 

Installment Amounl Due ............................................................................ 1,093.00 

By 10-18-94 ........................................................................ $2,063.02 

- 
Current Charges After Slale Taxes ..................... 
Currant Charges After Taxas .............................. 

- 

Total Amount Due 

$2,077.35 will be due if paid aiter 10-18-99. 

.- Charges Exernpl From Illinois b S  Revenue Tar 
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FROM : FAX NO. : J u l .  03 2C300 Ol:E)7RM P6 

:1.13180 I R.242.W Therms 
' ', 

. . . .  ' 

. .  . .  

. .  
. .  . . .  . .  . . -  . ,  

. .  ". " ' .  ': ' ,  
, . .  . 

, . .  , .  . . .  . 
. .  

, .  . .  
. .. 



111111111111 11111 1111111111 11111 I II 11111 11111 lllll1111111111 lllllllll,c 

Bill Issued Account Number Payment Due Dale 

02-02-00 236439-30201 02-16-00 

Amount Due 

$9,608.97 

Service Address 81 W S Essex Av Bd 
Chicago IL60617 

Phone Number (773) 324-7966 
Service Classifiatmn Rafe 2 - General Service 

ITh.,rn.l 

3I.640 

19.104 

12,736 

5,388 25'472E 0 99 F M A M J J A S O N D J F  00 

Average Dailv February 1999 February2000 
Therms Used NIA 286.81 
Temperature 28°F 28°F 

Deferred Payment Agreement Information 

! Remaining Amount To Be Billed .................. $6.563.34 
!Monthly lnslallment Amount ...................... $1,093.00 

Meter Reading 
Meter Previous Current Difference 

1100 Cvbir Faed  Number 
1685868 82826 Estimated 11-30 99287 Estimated 01 -28 16461 

MESSAGES 

+* Gas Charge rb.3410 x 16,921.90 Therms = $5,770.37 
Customer Charge 53.00 

FirstiWTherms $ .X i07  Y 200.00 Therms = 68.21 
Ned4900Therms $.I3180 x 9.800.00 Therms = 1.291.64 
Over5WOTherms $07338 x 6,921.90 Therms = 507.93 

Environmental Activities $.M)O82 x 16.921 .%I Therms = 13.88 
7.705.03 

............................................................................ 
Distribution Charge 

Current Charges before Taxes ........................... 

Taxes 
Illinois Gross Revenue Tax $7,705.03 x - - 7.71 

illinois Gas Revenue Tax $1,934.66 x 5.00 % - 96.73 
Current Charges Afler State Taxes ..................... 7.809.47 

Chgo Municipal Utility Tax $7.705.03 x 8.21 % - 634.89 
Current Charges Afler Taxes 8,461.36 

0.10 % - 
- ____ 

.............................. 

71.61 
installment Amount Due ............................................................................ 1,093.00 

. ** Previous Balance Past Due ............................................................................ 

Total Amount Due 
By 02-16-00 .. ....................................................................... $9.608.97 

$9.734.17 will be due if paid after 02-16-00. 

Thank you lor your payments totaling $6,949.59 

* *  Charges Exempt From illinois Gas Revenue Tax 
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First 100 Therms 5.34107 x 1CQ.00 Therms = 34.1 1 
Ned49WTherms 5.13180 x 4.900.00 Therms = 645.82 
Over 5000 Therms S.07338 x 2.285.53 Therms = 167.71 

STOMER 

NBme Brack Ware 
Accounl Number 16000 0512 7118 
Service Address 8100 S Essex Ave Bldg 

Chicago IL 60617-1223 
m l ~ e  Ciassificalion Rate 2 -General Service 

vexl Meter Reading March 24, 20CQ 

MMARY OF CHARGES 

Healing Account Yes 

Meter Reading 
Previous Current Difference 

Meler Number P1685868 1100 Cubic F . 4  
99287 Estimale 01-28 6381 Estimale 02-23 7094 

!dits And Charges Since Your Last Bill 
Previous balance 

nk MU for Your Dawnen1 
Late pahenl  charge 

Balance 

rrent Charges 
Cuslomer Charpe 

$16,172.31 
9.608.97 - 

139.12 
$6,792.46 

26.50 

SUMMARY OF USAGE 

NDV MAR APR MAY JUN IUL AUG SEP OCT NOV JAN FEB 
1 9 9 9  2000 

Average Daily 
Therms Used 260 98 280 21 
Temperature 33 "F 28 "F 

Feb 1999 Feb 2000 - 

CURRENT USAGE 

Billina Period 01-28-00 lo 02-23-00 Days of Service 26 



I *  P E e P L E S  . 111111111 IlllllllHlllllllllliil11111 sm 11111 1111111111111 llllllllil~lll1l111 lllllllllrm 
E N E R C  Y. 

SUMMARY OF USAGE ISTOMER 

Name Brack Ware 
Account Number 1 SO00 0612 7118 
Service Address 8100 S Essex Ave Bldg 

Chicago IL 60617-1223 
?Nice Classification Rate 2 .  Qeneral Service 

4ext Meter Reading May 25,2000 
Heating Account Yes 

NOV MAR APR MAY JUN JUI AUG S E P  ocr NOV JAN FEe MAR 
MMARY OF CHARGES 
!dits And Charges Since Your Last Bill 1993 2000  

Previous balance 
lk YW fa your payment 
3 payment chrg allowed 

Balance 

'rent Charges 
Customer Charge 

Fint 100 Therms 
Next 4900 Therms 
Over 5000 Therms 

Environ Activities 
Gas Charge 

$.34107 x 
$.13180 x 
$.07358 x 

$.00040 x 
$.30360 x 

Current Charges 

100.00 Therms 
4,900.W Therms 

47.92 Therms 

5.647.92 Therms 
5,047.92 Therms 

Before Taxes 

Average Daily Mar 1999 . Mar 2000 
Therms Used NIA 168.26 
Temperature 32 'F 45 " F  

$10,092.91 
4.41 1.84 - 

139.12 - 
$5,541.95 

CURRENT USAGE 

26.50 Billing Period 02-23-00 io 03.2460 Days of  Service 30 

34.11 
645.82 

3.52 

2.02 
1,532.55 
2,24452 

Taxes 
' 5  Gross Revenue Tax $2,24452 x 0.10 % = 2.24 

iOiS Gas Revenue Tax $71 1.97 x 5.w % = 35.60 
Current Charges After Taxes 2.467.31 

Total Balance $8.009.26 

io Municipal Utility Tax $2,244.52 x 8.24 Sb = -1_ 18495 

Meter Reading 
Previous Current Difference 

Meter Number P1685868 l l 0 0  Cubic Feal l  
6381 Estimate 02-23 11301 Eslimale 03-24 4920 

~ ~ -~ 
Therm Conversion 4920 x 1 026 BTU Factor = 5,047 92 Therms 

;SAGES 

The Total Amount Due includes an installment amount of $1,093.00. the current bill and a late payment charge. The installmen 
represents the amount you have agreed to pay tomrd your past due bills. 



~ ( C .  SUMMARY OF USAGE 

1 3 . 5 4 0 .  

10.155.  

Name Brack Ware 
Account Number 1 5000 0512 7118 
Service Address B I W  S Essex Ave Bldg 

Chicago IL 60617-1223 
Service Classification Rate 2 -General Service 

Ned Meter Reading July 26. 2000 
Heating Account Yes 

I 

~ 

:SUMMARY OF CHARGES 

1 Credits And Charges Since Your Last Bill 
APR MAY mn JUL AUG SEP ocr NOV IAN FEE MAR APR MAY 

1999 ZOO0 

Previous balance $7,062.61 AveraQe Daily May 1999 May 2000 I Thank you for your payment 3,706.66 - Therms Used NIA 72.43 
Balance $3.35535 Temperature 57 "F 60 "F 

Current Charges CURRENT USAGE 
Customer Charge 26.50 

i Billing Period 04-2560 l o  05-25-00 Days of Service 30 
i First 1W Therms I . 3 4 0 7  x 100.00 Therms = 34.1 1 

1 OverlWTherms $.I3180 x 2.073.W Therms = 273.22 Meter Reading I 
Previous Current __ Difference - - 

Environ Activities S.00070 x 2.173.00 Therms = Meter Number PI685868 (100 Cubic F e e  

Gas Charge $.34770 x 2,173.00 Therms = 755.55 16334 Estimate 0425 18454 Estlmate05-25 2121 



~. . ~ .. 
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'OMER SUMMARY OF USAGE 

Name Brack Ware 
4ccount Number 
Service Address 

1 5000 0512 7110 
8100 S Essex Ave Bldg 
Chicaoo IL 60317-1223 

I~ 

ce C,asstleation 
neatmg A C C O J ~  Yes 
xl Meter Reading 

Rate 2 -General SelVlCe 

July 26 2000 

Ilh.?,"d 
18.375 

13,560 - 
10,155. 
6 ,770 .__ 
3,385. 

0 I 

IMARY OF CHARGES HAY JUN IUL W G  SEP OCT N0.V JAN FER MAR bQR MAY IUN 
1933 2000 

lits And Charges Since Your Last Bill 
Previous balance W,554.60 Average Daily May 1999 Jun 2000 

: you for your payment 2,291.65 - Therms Used NtA 47.85 
Balance $2.262.95 Temperature 69 "F 66 "F 

'ent Charges CURRENT USAGE 
Cuslomer Charge 2€.59 

Billing Period 05.2540 to 06-2640 Days of Service 32 
First 100 Therms $34107 x 100.00 Therms = 34.11 
Over l00Therms $.I3180 x 1.431.35 Therms = 188.65 Meter Reading 

Previous Current Dilference 
Environ Activities $.00080 x 1,531.35 Therms = Meter Number PI685868 (100 Cubic F e d  

Gas Charge 5.44640 x 1,531.35 Therms = 683.59 18454 Estimate 05-25 19948 Estimate 06-26 1494 
Current Charges Before Taxes 934.08 

Therm Conversion 1494 x 1.025 BTU Factor = 1,531.35 Tli'erms 
Taxes 

11s Gross Revenue Tax $934.08 x 0.10 % = 0.93 
40 Municipal UtiVky Tax $934.08 x 8.24 % = 76.97 
nois Gas Revenue Tax 5250.49 x 5.00 56 = 12.52 

Current Charges Aner Taxes 1,024.50 

Tolal Balance $3,287.45 

$SAGES 

--)at Amounl Due includes an installment amount or $1,093.00. the current bill and a late paymenl charge. The ins(allmen . -mount you have agreed to pay toward your past due bills. 
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13.540 ~ 

10.155.  

6 . 7 7 0 .  

3.385. 

Name Brack Ware 
Account Number 15000 0612 7118 
SeMce Address 81 00 S Essex Ave Bidg 

Chicago IL 60617-1223 
'Ice Clas+lfication Rate 2  general Service 
Heating qccount Yes 

xt Meter Reading September 25, 2wO 

IMARY OF CHARGES 

fits And Charges Since Your Last Bill 
Previous balance 

you for p u r  payment 
Balance 

?nt Chnrges 
Custr ,ner Charge 

Billing Period 06.2640 to 07-2640 Days of Ser.,ice 30 
Firs1 i00Therms $.34107 x 100.00 Therms = 
Over IOQThenns 5.13180 x 862.56 Therms = 

Enviim Activities 5.00110 x 962.56 Therms = 
'.+as Charge 5.49150 x 962.56 Therms = 

Meter Reading 
Previous Difference 

1100 Cubic F.4 

Currenl Charges Before Taxes 648.46 
Therm Converslon 940 x 1.024 BTU Factor = W2.56 Therms Taxes 

Gross finvenue Tax $648.46 x 0.10 % = 0.65 
Municir.1 Ulilily Tax 5648.46 x 8.24 Oh = 53.43 

'is Gas Fisvenue Tax $175.36 x 5.00 % = 8.77 
Current Charges After Taxes 711.31 

Total Balance $1.881.26 
~ -L. 

;- 

The TO!.~ Amount Due includes an lnstallmenl amounl of $ I  ,093.00. the current bill and a lale payment charge. The inslallmen 
represetits the amount you have agreed to pay toward your past due bills. 

' V ; .  . ..^_ .....I ..,.... .. 
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Over1M)Therms 5.13180 x 821.60 Therms = 108.29 

Environ Activities S.00170 x 921.60 Therms = S7 
GasCharge 5.51560 x 921.60 Therms = 475.18 

Cuneni Charoes Before Taxes 645.65 

I ;TOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current Diflerence 

Meter Number PI685868 1100 C"biC F..d 
20888 Estimate 07-26 21788 Estimate0825 900 

Name Brack Ware 
Account Number 15000 0512 7118 
Service Address 8100 S Essex Ave Bldg 

Chicago IL W17-1223 
vice Classification Rate 2 ~ General Service 

ext Meter Reading September 25. 2000 
Heating Account Yes 

ITh.,rnSl 
19.925 

13.540 

AMARY OF CHARGES IUL AUG SEP OCT NOV I A N  FEB MAR APR MAY JUN IUL AUG 
, 9 9 9  ZOO0 

$its And Charges Since Your Last Bill 
Previous balance $I ,881 26 Average Dally Aug 1999 Aug 2000 

Late payment charge 27.87 Therms Used 49.08 3Q 72 
Balance $1.909.13 Temperature 72 "F 72 "F I rent Charges 

Customer Charae 
CURRENT USAGE 

26.50 

I 

9W x 1.024 BTU Factor = 921.60 Therms Therm Conversion 
Taxes 

,is Gross Revenue Tax $645.65 x 0.10% = 0.65 

:mis Gas Revenue Tax $170.47 x 5.00 % = 8.52 
Current Charges After Taxes - -c 708.02 

10 Municipal Utility Tax $645.65 x 8.24 '% = 53.m 

Total Balance $2,617.15 

>SAGES 

Your agreement to pay past due bills on an installment plan was canceled, 
because you did not pay your installment by the due date. $1.909.13 is due immediately. 
To avoid a request for a securii deposit, pay lhis bill and future bills on or before the due date. 
At the lime of this statement, p u r  account was past due. Please pay the amount shown today. 

. I .  
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Bill Date Account Number Payment Due Date Amount Due I I I 
1/25/2000 1500005127118 10/10/2000 $1,160.52 

Name &ack Ware 
unt Number 15000 0512 7118 
ice Address 8100 S Essex Ave Bldg 

Chicago IL 60617-1223 
lassilication Rate 2 -General Service 
8ng Account Yes 
ter Reading November 27.2000 

RY OF CHARGES 

I n d  Charges Since Your Last Bill 
'revious balance 
'or your payment 
'or your payment 

Balance 

Chaigas 
ustomer Charge 

$2,617.15 
1,381.26 - 

735.89 - 
$0.00 

26.50 

SUMMARY OF USAGE 

l i h o r  mr l 
16.925 ~ 

13.540. 

AUG SEF OCT NOV JAN F t B  MAR APR MAY JUN JUL AUG SEP 
1993 2000  

Average Daily Sep1999 __ S e m  
Therms Used 48.10 49.71 
Temperature 64 "F 67 'F 

CURRENT USAGE 

Billina Periud 08-2540 to 09-25-00 Days olServlce 31 - 
3rs1 l00Therms $.34107 x 1W.W Therms = 34.1 1 Meter Reading 
mer l00Therms $.I3180 x 1.441.12 Therms = 189.94 Previous Current Difference __ 

Meter Number Pi685868 1100 Cubic Feat1 

inviron Activities $.00200 x 1,541.12 Therms = 3.08 21788 Estimate 08-25 23293 Estimale 09-25 1505 
Gascharge $.52290 x 1,541.12 Therms = 805.85 ~ 

Current Charges Before Taxes .059.48 Therm Conversion 1505x 1,024 ETU Factor= 1.541.12Therms 

Taxes 
~ s s  Revenue Tax $1.059.48 x 0.10 % = 1.06 
-7icipal Utility Tax $1.059.48 Y 8.24 % = 87.30 
,as Revenue Tax $253.63 x 5.00 % = 19.68 

Current Charges.After Taxes 1,160.52 

Total Balance $1.i60.52 
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I I Payment Due Date I Amount Due 
10/26/2000 1500005127118 11/13/2000 $1,594.73 
/‘ Bill Date Account Number 

OMER SUMMARY OF USAGE 

Name Black Ware 
,ccount Number 1 5000 0512 7118 
Service Address 8100 S Essex Ave Bldg 

Chicago IL 60617-1223 
:e Classification Rale 2 .General Service 
ieating Account Yes 
t Meter Reading November 27. 2000 

10,155 

‘3.54” I. 
SEP OCT N O i  JAN F E B  MAR APR MAY IUN IUL AUd I E P  OCT 
1999 2uoo 

flARY OF CHARGES 

ts And Charges Since Your Last Bill 
$1,160 52 Average Daily oct 1999 0c12000 Previous balance 
1.1602 Therms Used NIA 65 68 

Balance $0 00 Temperalure 53 ’F 56 ‘F 

ou for your payment - 

nt Charges CURRENT USAGE 
Customer Charge 26 50 

Billing Period 09-25-00 lo 10.24-00 Days of Service 29 
Firs1 100 Therms $.34107 x 10000 Therms = 34.11 - 
Over100Therms a.13180 x 1,80464 Therms = 237.85 Meler Reading 

Environ Aclivities 5.W210 x 1,904 64 Therms = 4.00 MeletNumber P1685868 
Previous ~ - Current Diilerence 

1100 Cubic Feet1 

1.155.55 23293 Estimale 09-25 25153 Estimate 10-24 1860 Gas Charge 5.60670 x 1,904 64 Therms = 
Current Charges Before Taxes 1,458.01 ~ 

Therm Conversion 1860 x 1.024 BTU Faclor = 1,904.64 Therms 
Taxes 

Gross Revenue Tax $1,458 01 x 010 % = 1 46 
Municipal IJtility Tax $1,458 01 x 824 % = 120 14 
5 Gas Revenue Tax $302 46 x 500 % = 15 12 

Current Charges After Taxes ~ -1.59473 

Total Balance $1,594 73 

,AGES 



3MLII SUMMARY OF USAGE 

645.82 
52.31 

13.14 
3,710.52 

Name Brack Ware 
CCOIIII~ I',mber 15000 0512 7118 
ieNlCi.' 0~ :.Iress 8100 S Essex Ave Bldg 

Chicago ILW617-1223 
:e CI?:?': :ation Rate 2 .  General Service 
-leatit, I ! ::ount Yes 
I Met(.\ I ' ading Januaw 24,2001 

Meter Reading 
Previous Current Difference 

1100 Cubic F e d  
25153 Estimate 10-24 30732 Estimate 11-27 5578 

Meter Number P1685868 

W v J I l  >F CHARGES OcT NoV JAN FEB MfiR APR MAY JUN JUL AUG SEP OCT NOV 
1 9 9 9  200" 

its /\I),' Charaes Since Your Last Bill 
you hi y ir payment 

B a I an c e 

mt !;I;':rges 
C:islr.:*,er Charge 

f INS: iOoTherms $.34107 x 1W.W Therms = 
N-xl IOOTherms $.13180 x 4.900.00 Therms = 
O?ei ' :KX)Therms S.07338 x 712.89 Therms = 

i . ~  m'm Activities 5.00230 x 5,712.89 Therms = 
*;as Charge $.64950 x 5,712.89 Therms = 

Current Charges Before Taxes 

$1,594.73 Average Daily Nov 1999 Nov 2 0 0 0  

$0.00 Temperature 48 "F 42 "F 
1,594.73 - Therms Used 136.18 168.03 

Taxes 
4.48 

369.35 

Current Charges Alter Taxes 4,894.82 

Total Balance $4,894.82 

.. 1 #is GIIW '!evenue Tax 54.482.40 x 0.10 Oh = 
10 Minii ;,a1 Utility Tax $4.482.40 Y 8.24 % 
nois Oar 'levenue Tax $771.88 x 5.00 46 = 38.59 

- SSAGI .- .'; 

0 174  
Return this porlion wllh your check made payable lo Peoples Energy. Please wrile your accounl number on your check. Your servlce 1s 
provided by Peoples Gas, a subsidiary 01 Peoples Energy. "Peoples Energy" is a service mark and trade name licensed io  Peoples Gas. 

'AYMENT COUPON 

4CCOUNT NUMBER: 1 5000 0512 7118 

CAR-RT SORT "C094 l -  

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please Pay By 12112/2000 
If paid aller 1211 ZZOEO $4,967.67 

Amount Enclosed 
I I  

Account Balance 

If paying by mail, please allow 5 days lor delivery, 

The Add-a-Dollar Program al low customers lo assist low-income households 
Customers' donations are matched on a two-for-one dollar basis by 
Peoples Gas. To contribute. simply Add-A-Dollar to your payment. 

- Please do not write or stamp below this line. 

4115000051271LB000010000046~46200000 
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02/27/200 1 

edits And Charges Since Your Last Bill 
Previous balance 

Ink you lor your payment 
Gas credit 

tte payment chrg allowed 
Cancel prior billing 

Revised prior billing 
Balance 

(08-231999 to 01-24-2001) 
(08-23-1599 lo 01-24-2001) 

1 5000 0512 7118 03/14/2001 $7,570.85 

went Charges 
Customer Charge 

Distribution Charge 
First 100 Therms 

Nexl4900 Therms 
Over 5003 Therms 

Service Address 8100 S Essex Ave Bldg 84 .684 .  

Chicago IL 60617-1223 63.513.  

Healing Accounl Yes 21.171 

.eNice Classification Rate 2 .General Service 42 .342 .  

5.34107 x 

2.07338 x 
$.I3180 x 

I 

1OO.M) Therms = 
4.9W.00 Therms = 
5.202.85 Therms = 

2000 200 I 

$22,939.63 Average Daily Feb 2000 Feb 2001 
4,894.82 - Therms Used 358.50 340.10 

5o.w - Temperature 26 "F 25 'F 
880.96 - :ggG - CURRENT USAGE 

$29*348.83 Billing Period 01-24-01 lo 0233-01 Days of Service 30 

Meter Reading 
26.50 Previous Current Difference 

Meter Number P1685868 1100 Cubic F w l l  
66137 Estimate 01.24 76091 Estimate 02-23 9954 

34.11 
645.82 Therm Conversion 9954 x 1,025 ETU Factor = 10.202.85 Therms 
381.79 

Environ Activities $.W280 x 10,202.85 Therms = 28.57 

Current Charges Before Taxes - 10,476.88 

nois Gross Revenue Tax $10,476.88 x 0.10 % = 10.48 
hgo Municipal Utility Tax $10,476.88 x 8.24 % = 863.29 
illinoisGas RevenueTax $1.116.79 x 5.00 % = 55.84 

Current Charges After Taxes 11,406.49 

Tdal Balance $40.755.32 

Gas Charge $.91740 x 10.202.85 Therms = 9,360.09 

Taxes 

- - GES 

Your budget,amount of $5,024.85 is past due. Your account is subject to cancellation from the Budget Pian 
unless paid immediately. 
At the time of this statement, your account was ast due. Please pay the amount shown today. 
Your new monthly bud et amount will be $2,54€!?00 startin next month. 
This is your current de%it budget balance after billing $40,$5.32. 
For your convenience we now have toll free numbers, which are located at the top of your bill. 

Relurn this porflon wilh your check made payable lo  Peoples Energy. Please wrlle your account number on your check. Your service is 
provided by Peoples Gas, a subsldiary 01 Peoples Energy. "Peoples Energy'' Is a servlce mark and trade name licensed lo Peoples Gas. 

'AYMENT COUPON 

GCOUNT NUMBER 1 6000 0512 7118 

CAR-RT SORT "C094 

- - 
PEOPLES GAS 
CHiCAGO IL 60&37-0001 

Amount Enclosed 

If paying by mail, please allow 5 days for delivery. 

Yes. I would like lo pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which heips low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> fJ 
Please do not write or stamp below this line. .. 

~ ~ ~ ~ o o o o ~ ~ ~ 7 ~ ~ a o o o o a o o o a o ~ ~ ~ o a ~ o o u o u  


