
Illinois Commerce Cammissian 
527 E. Capital Avenue 

Springfield, Illinois 62701 Mr. Donald J.Formella 
10607 Mathew St 

Regarding a complaint by (Person making the complaint): 
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Ta THE ILLINDIS COMMERCE COMMISSION, SPRINGAELD, ILLINDIS: 

My complete mailing address is (include City) 7 
Mr. Donald J, Formella 
10607 Mathew St 
Huntley IL 60142·7113 < 

The service address that I am complaining about is /QC, {) ff - /\ ttTf/Lf'£fi} Sf - L+u~(l£y 
(.) . -r77 - I l/ + L 

My lisme telepRoAe is C G'l L ·- I f-k,vr;;:_ I[!.'.)] ? / () -l/ 0 
8NL'/ -

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ __ ] 71 3 -!!}/ 0- f Lf 'f 0 

My e-mail address is _ _,/i!_A-,_,_ ____ _ 

(Fu11 name of utility company) Ca fh- E 0 
to the provisions of the Illinois Public Utilities Act. 

I will accept documents by electronic means (e-mail) D Yes ~o 

C )(El 0 ;J} -- Co (respondent) is a public utility and is sub)ect 

In the space below. list the specilic section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 
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Have you 1fon\p~ttul l~~,Cpnsumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 
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~Yes 0No -3-'1-XJ• 

D Yes .Reftto 
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Please clearly state what you want the Commission to do in this case: 

NDTJCE: If personal information (such as a social security number or a hank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document Any personal information (Socio/ Security Number, 
Driver's License Number, Medico/ Records, etc.} contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. 1Lfil"'.'ill'l£L!nlfil:f1]§i:!Qii 
Ls orovided irLJ'Jli!r r1ublic cooy_ be advised that it_ wll! be available un the internet tfwuuqh the Commission's e+Oocket website. The confidential copy of any 
filing you make, however, will only be available to Commission employees, If you file both a public and confidential version of a document clearly mark them 
as such, 

Today's Date /{) - J..9- d-._() / b 
(Month. day, year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address, 
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When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIRCATIDN 
A notary public must witness the completion of this part of the form. 

OFFICJ1%~Ml.rn) 
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Signature. Notary Pu ic. Illinois ~ NOTARYPUBUC-STATEOFlUJNOIS 
' MY COMMISSION EXPIRES:04Al5/19 

NOTE: Failure to answer all of the questions on this form may result in this form being returned vkhout proCEssmg. . 
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