
Regarding a complain! by (Person making the complaint) 

Against \Utili!y name) 

FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. Illinois 6270! 

JOSEPH MCCREE Ill 

NICOR GAS 

As to (Reason for complaint) I AM REQUESTING .AN EMERGENCY HEARING FOR FAILURE TO PROVIDE GAS SERVICE TO 

MY 12 UNIT APARTMENT BUILDING --

in RIVERDALE 

Ta THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS 

My complete mailing address is (include City) 24611 S. Willow Brook Crete. IL 60417 

The service address that I am complaining about is _,_4_6_3_W, •. _1_4 .. 4._T_H __ R_l_V_E_R_D_A_L_E_,_l_L .6._08_2_7 _____ ·-------~ 

My home tclcphone is i 708 921 ·2365 

Between 8.30 A.M. and 5 00 P M weekdays I can be reached al 708 921 ·2365 

My e·mail address is mccree463@gmailcom I will accept documenls by electronic means (e·mail) C):J Yes Otio 

!n the space below_ 11st the specil1c sectmn of the law or utdity tariffs you think 1s mvoived with your complaint 
number 2016-13770 relates to 750 ILCS 65115 

Have you contacted the Consumer 01v1s1on ol the Yes No 

Has your complaint filed with that office been closad? 0 Yes 0110 



Please slate your complaint briefly. Number each of the paragraphs. 
ex!ra shael of paper if needed. 

include time period and dollar amounts involved with your complaint Use an 

1. On 10-18-16, I spoke to Rod, a Nicor Supervisor, requesting service be put in my name, Joseph Mccree Ill, for 463 W. 144th. 
St I was advised there was a bill in my name due for $167529. I requested a payment plan. Rod at Nicor advised he would call me 
back on Friday. On Monday, 10-24-16, the gas service was terminated. I advised Nicor I would pay the bill for $1675.29 that was due 
in my name. Rod at Nicor advised me to pay a $15,000 bill that was in someone else's name in order to restore service. I refused due 
to the fact he emailed me a bill, in my name, stating I had a balance of $1675.29. Why would I pay someone else's bill in order to 
restore servtce. 

Please clearly state what you want the Commission ta do in this case: I am requesting the Commerce Commission to have Nicor restore the gas 

to 463 W. 144th St immediately. I am willing to pay the bills that are in my name, Joseph McCree llL Please note, we have seniors, 
disabled eo le and children in the buildin with no heat, hot water or cookin as. Please hel , God Bless You. 

NaTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a con!idential copy of the document Any personal information (Social Security Number, 
Driver's license Numher, Medical Records, etc.) contained in tke public copy should be obscured or removed from tne document prior to its 
submission ta tne Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. 
lliJ1LG:l'lill!Jilfi.i'Q!Ji'Jlliill:::.Im'l'.1lliJ1~L§ill1J:h§l.!!1.!!1:rciiSil!i.2.!ir!irc<lfi.Jilfi.Jrrliir.m:h!irtDJJ£J.ltroJl:Jl!llil~lliJ1l_:Ud!tJJkr:lit:h~lb. The con!idantial copy of any 

however, will only be available ta Commission employees. version of a document clearly mark them 

Today's Data:~'-' _/_1 _/_· /~{e~-----~-
(Month, day, year) 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e·mail address. 

When you finish filling out this complaint form you need to file the original with the Commission's Chief When iiling the original complaint be sure to 
include ane copy o! the original complaint for each utility company complained about (referred ta as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I, JOSEPH MCCREE 111 , Complainant first being duly sworn, say that I have read the above petition and know 
what it say , The contents of this ~jon "" trne to Jha bast of my knowledge. 

L 

Slgnatur , 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc2071G7 


