
ATTACHMENT E: PJM Letter of Good Standing 

August 6. 2015 

Via Email Onlv 
Dan Kern. CEO 
SmrutEnerl!Y Holdings. LLC 
575 Lexingt~u Aven~1e. 4th Floor 
New York. NY 10022 

Re: Limer in Good Standing 

Dear Mr.Kem: 

This letter is being provided to SmrutEnergy Holdings. LLC pursuant to your request. 
SmrutEnergy Holdings. LLC was approved for PJM Interconnection. L.L.C. ("PJM.,) 
membership effective March 6. 2013. SmartEnergy Holdings. LLC is a load serving entity and 
signed the Reliability Assurance Agreement Among Load Serving Entities in the PJ:M Region on 
July 19. 2013. 

PJlvI checked its records. including billing and settlement in£om1ation. and Cfill confirm that 
SmrutEnergy Holdings. LLC is currently a member in good stMding. 

Please feel free to contact me if further information is required. 

Very truly yours. 

Faiih K. Daley 
Senior Paralegal!Contract Administrator 

ifkd 



ATTACHMENT F: Resumes 

STRENGTHS ANO ACCOMPLISHMENTS: 

Daniel A.. Kem 
575 Lexlnctan Avenue4"' Floor 

New Yarlr, NY 10022 
212-779-7000 

• Professional, organlted, efficle"'< and delall-orfented with strong communication okllls. 
• Proven abll!ty to adapt quldcly to cha Henges and changing environment and eaol!y grasp and Implement new ideas, 

concepts, methods and technologies. 
• Comfortable and effective handling multlple tasks and meeting deadHnes under pressure In a time-sensitive, fast-paced 

environment. 
• Highly skllfed at prioritizing. assigning work, and resolving business Issues. 
• Strong work ethic with the self-discipline, focus, and desire to succeed. 
• Team player with an equally effective abll!ty to work Independently. 
• Enthusiastic, creative and able to develop winning strategies. 
• EJ<ceptional leadership ablllty; able to motivate others to take appropriate actions. 
• Experienced In marketing,. research, financial reports, budgets, and sales goals. 
• Expertise In planning. overseeing. and executing multiple projects and events. 

PROFESSIONAL EXPERIENCe 
1991-nt, Co-FoundBfManalllng Dlrecto<, Main Street Oln!ct, llC, NewYorlr, NY 

Full-service direct response ad agency that provides customer acqulsltlon and retention mariceUng services for companies both 
large and small. Our cllent roster lnd-udes over SO Fortune 500 companies. Using Main Street Okect as a platfonn company, I 
have started numerous successful startups including: 
• 1994-1996: Started Pancam, LLC., a verttcal business unit that sold panoramic cameras. Pancam sold 1..5 million panoramic 

cameras with sales over $30 mfflion. 
• 1996-19911: Founded Publications Direct, UC:. Publlcatlons Direct acquired 1 million customers and had sales of $25 mHHon. 

In 1998, sold Publications Direct to Time Inc. 
• 2000-2010: Started RewardCenter.com, a vertical business that sold merchandise positioned as a reward from our channel 

partners. company acquired over 10 million customers for RewardCenter.com. During that period, Rewan:ICenter sales 
were over $150 m!Hlon. 

1987·1991, COrporatl! llln!ctor of Marketing. Russ Berrie & ~. Inc., Oilldand, NJ 
The Company designs and sells gift and stationery products. Russ was listed on the New York Stock exchange with annual sales 
of 5450 mUllon. 

1986, Sales Representattve, Russ Berrie a Company~ Inc., oaldancl, N.J. 

1985, Corporate Managemmt Tralnee, Russ Berrie & Companr, Inc., oaldand, N.J. 

EDUCATION: 
The Ohio State Unlvenfty, Columbus, Ohio 
Bachelor of SClence In Business Administration 
Dual Major: Accounting and Maricetlng 
Activities: Varsity Lacrosse Team 

PERSONAL: 
• National Speakers Association 
• Member of Toastmasters Jntemational; 
• Laaosse. Skin& s.C.U.B..A., Karate 
References AvaHable Upon Request 
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Lloyd B. Spencer 

,-St7;J46J781 !IO)H:! b spen-cef'@gm;:utcom 

PROFESSIONAL EXPERIENCE 

:::; 12- o-tesent '.:DC- :;Rt>_ Sm:anEn1rg1 HO!dlngS. Nev« Yorio:, NY 
Slart,Jp rei:ii! energy supptv conipan~ 

• Firtant<JI modSHnq, market entrv amh,'51s 
ED' r,rnvioer and nst m.JnJ.gemenl vendor evaluatmns 

~;,1::-:c :: ::ootrati Pro;ect ~.1anagement craait suisse. New York NY 
1\1'9r;;;;:::on ::ina: consolrct;iuon of O::>enlrni\ traa:ng systems mstances. Pro1ect \\'L'lrogemeri! <int'! pnontizntion of book of 
1;cn, Jenl'f1catiol" of ker- UtJS'ne55 processes uno emoedcte1:1 Dus1ME'Ss logic !!"j prermrnt-on tor migrntton 

.::;; - .:a-, :ontrart Cioti<JI Project f,fJ;nagemenL Doutsctl-e ~nK, London_ Hoosu.m. Sy11nev 
svstems -mpiementatlon or ne'I. AUstroJ1nn C'o\'ri't Emisst00s desk Doen!lnk tmde representitt0n of .:ipprox:m;:netv 
3'.'.i fi!!I\ tr:tnsactrcn tvpes :nte!'fuce to Gorpora!e R1sk G1~nagement ano VJ\UJtum S\IS!t'mS 

::CJ.+ -2nae jirec.icr Credit Suisse. Eru::rqy Tri:Hlrny & ~.tJfl(eting_ Nev.- vcrn. NY 
r red 10 est<lb!isti & de'/elop 0 nev.ty.formed energy trad·n-g ous:ness Olfected V.•lde f'0-1"1{-ie of business Clevelopment 
'liikll.:ves building cut product set and support deD3rtments 

~Jt:Ja-e n'""ce--
• l..e-'.1 m'ddle omce !eJm responsible fer trade Exes d.:rtv flash Pnl. FX exposure man<Jgement tR hedq nq, etc 

Designea ana useo PnL expla:neo repons xi tr~ing system rcr PnL rnqulf\' response 
• '-!era rnonth:Y ffM! otnc:e - ts::u:k. cmce meetings to !ctentfV noo pncmtze ooerat10~1 :ssues ;:!'Od rr 

devetonme-nt 

R.::> ".'!.'.Vi:Jg~men: 
• 2-stotl!sned mensurement ted1111ques tor nsk mnn:i:gement group to ®Piy vnR to t:ommc<frtV posrttons n 

oan :0mr sprea:o u3s1s trncses :JM oiner strucurett proctucts lnducttng Sloraqe. uvnsporumon <:Ind tomng. 
·mp!emenlet:l 2 f~c!Or vo1.:inlltv m<:l!leJ to better qunn1i!V commodtty nsk exposures 
·mviemMteo trnoer cr-nwaovm hmrts :md nags tmsed on lntem1l proiocois and procedures 
::a•!inea metlloootogy :i.na c:i1cuti1ec exposures to FX ra~s nno aecM for storage <.me! transpon:ttton oooks 
AsztstM gas tr;Jt!ers \!,tltl est;:n:ilisrt1ng nedg:ng protoc.ors for Ulese and otner ctenv:rtlve exposures 
0versav,, ror1aternl manageman with key coonterpart1es aunnq miljCY mmet events 
::>scussiG1lS w!lh nst group regam ng cap11n1 alJcc:i!ions to oustness Pmiect maNJgemen1 or novat10n trade$ 
'o lth\et rotlL1tera1 post:ngs and credrt among counterpaftles :ma between exc.n:mges 

• "'~'-1nagea ·nteres1 rJle r;$4. tm the i:JesK neog:ng 1n1emil!Jy lfi.1lt1 sw;ips desr:: .lnd wrth Eurodollar futures 

:'.:)CF' - :ZC:D-t \1Jnag-er Prtcew:a:temous.Coopers F1nnnttai R.15* Management Nev: Yark NV 
sroaa 'Jnge o-r vnUJaoon_ siruc!ur:ng nna process remteo pmjeds wrut over 20 tt1't'erent energy & finanti:ll c!Jent~ 
-:o~ng m:x-kc: crea-t ona vperatiOO:H nstts Responsible fOf Jpprox1mate1y s' .2m n nnnual re11eoues 
\~Jn'1GH.I up 10 s staM' :JM 3 coocurren! projects 

..- Ouanenv revie¥. o! ;;ever.JI ma_:or en-lf'flJ}' i:radlng i::J;mts 
Anat1;-s1s of energy deth1at!ve~ ana trading 

• nceoenoent VJ!uat1cn Of S4gnffican! new transaci:ons 
• revaruations 01 existing s:ruc1urea 1rades 

Comptele pmcess mid CtJntrcls reV".ew of sevemt ptr,-s1ca!-Otl$ed energy commtxlty lt'30er5 
• !Pp{en'!entall!;m Of Sarbanes (h:fe\-

~e11-1eA or FAS !33 treatment or commomry nenvatlves portfonos 
e~;rcn:.\ser oue a.:·gence of energy 1rud1ng ::icouiSinoo mrget 

:ieveropment of P&i. J1Uibut1cn tor mutunl fU™1 fee rec:e:v.lbles secunnsanon ::ind tieclq1ng pr~m 
111 ttev;e~'-' ano recommeooat!O""o orneog1ng program rot vanzit:ite ;:innunv pcrtrok; nt insurance companv 



Lloyd B. Spencer 

i 99g - 19~ , ·;re ?res1aent_ B:ankers Trust RfsK fl,tmilgement Advisory, Neitv York, NY 
~isv man::igement nnv1SM- project kVt!n maior g:is eiectrtr uuuty fo ctev~Hop o::nd ::mp1ement nri 1ntemn1 nsK 
mon;igement group nc!Ulllfl!l repomno nna svstems requirements 
!'.t~rKetng trps to potent!ol utMy customers for investment b;lnK111g ond nsK manaqement advisory groups 

'5$7 - \~f9B SerH)" R(SK An.atyst The Pow•rCompany of Ame-rk!:t GreefllM!:.h, CT 
• t:?:s.: ~uation cf m<.ir14et-ng transactions wrtn '111titv customers 
• Oeire!opment of pawer poc_,nq models for stKlft and long term phys:cot / fln.ancill trades, 

09€i - 1'2'B7 t-,1iJr~ger. Ec1tson lntem:1t1on3L Energy Pndng OOd Risk rw1anngement_ 4.0S AAQeleS, ::A 
Eva:uotion of the patentnt rmplementJticn of n corpOttrte ne<Jg:ng program 

• Eva:unt<in of risks surrounding re!aJ pO\ver offenngs 11't a deregulated mnr1<.et 

1 ;-;,5. 1~1St: ~nJtvst Associ:ite_ Enron Co:ipital & Trode Resources. Houston, TX 

:C0-2-
.:cc.; 

• Pcwer prtcing mOdelS to-r-pflys1ca1 'flnant13J ttilce5_ moctets for ~311 requ:remerns · fixect pnc-e suppfy c:ontrntts 
o::ir<lmeler f1tt1ng fer mode!s of energy commodity pnce bet'IJ\lt(H.if: pmv-ec gns, :md 01I 

• :>errormance and risK Quanttflcat!On tor ctebt ano equrty transacitons m ttle energy 1noostrv development or ii 
capital pnc:tng !T1€t:h:irusrn nno portfOl!O ani'.ltVss approach for i1Hqu1d assets 

• F1rt:mr:::H an.:H\'5\S ot 1ntema1iona1 infrastructure orojet1S~ and domestic eqtJtty n.vestments. 

• 

• 
• 
• 
• 
• 

ARTICL.ES 

::ommoa;n RI${ r.1Jnageme.1t !!1 Energy Pro;ecr F;rwnce txtmoolm Energy Pua RISK i,3f'!1 Edrtion fl.~nrch 
200-l' 
i:'1e1gf i'Ai.lfr(f?t PJrr;c:::;ar;rs ine Rmks of be1ng J J;Jcl{-<Jf~Afl~imctes Put.lilt Utft!!:ie§ Fonn!Qhttv ;Jun -: 2003' 
~tie Rfs;c iil.JI Wa!irrr H~ So ¥\'!J.Jtt' va:.;r Gamma Posmon? Punlif. uw.ties Fortnl!JJUfy (Oct 2001, 
Der;-;ar;:ez 11 E11ergy l'fTJ/ect Finance_ M.1oooJng Energy eJlce Rist; 12"'4 Ed'.i!OO Sept 1999,: 
C\':; o.\.·e:' rnar ena.s 1veJ Brsts ~.1L1Qi'lZ!fW June t99S 
T!ie >'J:ue ot ,ocn~'t>' Energy & Po-wer Risk t1acazne, r..1ay 1997 

EDUCATION 

CFA Ctmner noi:dei 
Glo.,.,, ASsocl•Uon of Risk Protess1on;ils F11\ilnc1a1 R'Sk Manager Exam 
St:sntord University Gr:idu:tte School St'Jnront CnRfomi.:i 
r-.taster or Scf!nce m opernt!OOS Researrn vAtn D!Slncuon 
Auckl.1nd Unl11ers1tY AucJoJana_ Nev: bm1i'1nd 
BJchelor of Science nod Bilthe1or ot Commerce fft S!;:Jtisflcs ond Elnonce 

APPLICATtONS 



Angelo Chamb!one 
3934 Pawnee Drive GI Liverpool GI New Yori< 13090 GI 315-657·1666 GI ac!Jambrone@vahoo.com 

Objective 
I am seeking a senior level position In an organization that can utilize my diverse skills and leadership 
capabilities. 

Energy Sector SUmmary 
Retal Sales, Wholesale Slructuring, Supply Porlfolio Management (Nelural Gas & Electric), Pricing, Risk 
Management, Billing, Back Office Sys1Sms, Market Evaluation, Forecasting, Tariff Analysis, Demand 
Responsa, Regulatory Affairs, and Renewable Energy. 

Work Experience 

Consultant- Smart Energy Holdings, LLC 
07/2011 - Present, Clear Point Energy, Inc., Liverpool, NY 

Assist company with fonnulation and launch of Its retail energy supply business. Prepare analysts and 
recommendations of mmketlng, sales, and wholesale supply strategy. Review and provide analysts for 
financial modeling. Obtain proposals on company's behalf for financing and wholesale supply. Advise 
company on financing methods and back office systems. Provide advice on regulatory matters. Active 
member of company's risk management commitlee. 

President 
11/2010-Present, Clear Point Energy, Inc., Liverpool, NY 

Direct and manage all aspects of tha company's energy brokerage and supplier consultlng senllces 
businesses. Acquire and close consultlng services engagements. Create markellng and sales 
slrategles. Fonnulele energy brokerage agreements. Negotiate credit facility and asset management 
structwes on behalf of supplier clients. Provide executive coaching on deal formation, operation 
strategy, market dynamics and business planning. Develop complex commodity hedging and 
procurement strategies for large C&I energy buyers. Assist In the evaluation of risk exposure for 
energy suppliers and financing companies. Assist clients with devatopment of supply and hedging 
strategies. 

Vice President Sales I Operations 
11/2004-11/2010, Blue Rock Energy, Inc., Syracuse, NY 

Direct the sales, marlc!lling, and wholesale SIJRllyoperallous fortha company's erte111Ycommodty 
business. These busil 1esses include a startup relall energy supplier senring mass market customem and 
a brokerage busi'tess 1argellng large commen:lal and lndus1rial segments. Prepars business plans and 
P&L focecasts. Manage forecasli ig. and pricing of energy porllollo. Direct the prooorement of wholesale 
electricity end natural gas supplies. Prospect and close large volt.me relall seles. Develop altemale sales 
channels. Prepana board prese 11atious. Develop market entry and sales strategy. Manage the 
development of relail back office systems. Complete and lie relall license appllcations with mgulatory 
bodies. lalJnch green energy program. 

,. Grew the energy supply business sales from s1art-up to over $30.0 mllon In less than ttuee years. 
,.. Fonnula1ed wholesale supply agreemenls. Negotialed mullimillion dolarcredtfaciily. 

Manager Market Planning & Analysis 
711998 - 11/2004, Select Energy (lonnerly Niagara Mohawk Energy Marketing, Inc.), Syracuse, NY 
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Assisi !he VP of Relail Malketing with overall management al1d sllalegic plarring of a $200 Million sales 
cxganizalion. The tmget malkel was large commercial and indusllial cuslomers across the Norlheast. 
Evaluate and coon:finale lau1ch into new markels. Prepare sales forecast and long range operaling plans. 
Develop pricing models and marketing plans. Prepare pleadlligs and briefs before regula!ols. Coach sales 
staff on deal f0111 mllon, larills and mmket dynamics. MonifDI' and kack canpelilor behavior. Manage inside 
sales staff and demand response program. Create standard sales agreooienls. Develop allemative sales 
channels. Prepare lcense applicalion6 and compliance filings with Slate Utiity Commissions. Lead 
implementation of retail back-dfice systems. 

>- Produced CNer $500k in annual gross margin from inside sales. Grew sales from $11 M to 
$150M+ in lour years. 

>- l3uilt the Market Planning group from S1art-up. This group was a key conlribulcr and an industry 
expert. 

Gas Supply Planner 
111997- 7/1998, Niagara Mohawk Power Corporation, Syracuse, NY 

Prepare forecasts of gas sales volumes. Present reconcile, and defend such forecasts to 
management and regulatory bodies. Develop short-tenn demand forecasts for capacity release. 
Develop regression models and forecasting databases. Coordinate the procurement of gas supply 
with purchasing agent. Negotiate peak sales agreements with cogeneralion and industrial 
cuslomers. Prepare forecasts of fixed and variable gas supply cost In excess of $280 mlllon. 

>- Revised 1998-2003 sales forecast to correct for errors in migration of sales customer to 
transportation service. 

Sr. Marketing Analyst 
1/1995 - 1/1997, Niagara Mohawk Power Corporation, Syracuse, NY 

Negotiale special C0011act agreemeids wi1h large Industrial cuslomers to avoid by.pass of the utility 
dlstribulion system. Conduct maiket resemch and calculale mmket potentiel of new franchise 1erril0rles. 
Develop financial models. Lead cross-functiona teams in pmforming Slralegic awluations of new flllnchise 
candidates. Cocn:flnale the submission franchise pelitious with Public Ulilily Comnts • KL Admlnisler 
conlraclS for gas transpo!fation and peak shaving. Assist with aconomic dellelopment initiatives and 
engilieerlng fro nilly studies. 

,.. Successfully developed new nalural gas francl1ises wi1h lll1l1Ual operaling margins of $500,000. 

:,. Negolialed new gas transporlalion agreements in excess of $1.4 million in annual margin. 

Business Manager I Assistant Con!roUer 
1/1993-111995, Niagara Mohawk Power Corporation, Syracuse, NY 

Perform day lo day management of a local natural gas dislrllullon company. Thecompanyhad5,000 
customers, with opetatlug revenues of $14.0 million, and assats of $17.0 million. Manage all financial 
adivilias, produce financial statements, billings, collectlons, public utilily commls s loo reporting, GAC filings, 
and aJStomel' service. Prepare financial reports and pres&I dalinlS for board of <frectors. Assist with the 
implementation gas transporlalion bllllng system. $upelvise billing of large induslrlal gas aa:ounls. 
Perfonn cfatabase admlriisllaliuo and system maintenance of the AS400 computer system. 

,. Sue 1 s sfully implemenled a new utilily billlng and financial repOllil ig system. 

y Conslslenlly met budget goals for aamlngs, operating expense. and capital invesfments. 

Financial Analyst 
1/1991 • 1/1993, Niagara Mohawk Power Corporation, Syracuse, NY 

Assist !he VIC8 Pmsid!I d of Gas Cuslomer Service Operations in • sing financial impact and 
perlonnance, evalua!ing market oppol'lunities, developing operaling and capital budgels, and business 
plans for five regional opeiatli IQ units. These units had 1,200 amployees with annual budge1s of $50 
million In operating expense and $60 million in capital expendilures. Develop incentive compensation 
goals and evaluate results. Eslabllsh active based unit cost forcapilal budgellng. 



,. Developed and implemel1led a ra1a of rlll!Jm lilanclal model to determine franchise expansion 
ptolllabifily. 

Assoclam Project Control Analyst 
7/1989 - 1/1991, Niagara Mohawk Power Colporation, Syracuse, NY 

Assodale Project Con1ro1 Analyst (Fossll / H~)- Pe!fonn cost and schedule analysis and report 
perlormance 10 the project manager and depal1ment management for FERC hydro re-llcenslng and fossil 
genetalom. Prepare capilal budgels, cash flow projections, CPM schedules, contract negolialions. and 
variance reports. 

;.. SuccessfuDy awarded a $15 milion A&E coi 1bact to support a $160 million fossil generator 
oonslnlClion program. 

Business Analyst 
111988 - 7/1989, General Eleclrie Co., Aerospace Electronics, Utica, NY 

Analyst/ Information Systems - Maintain, design, and program PCIMainlrame based Executive 
lnfonnalion System. Provide system tranig for division and section level management Pd. as liaison 
with the finance department for mainlenance of exislng fomcastl!ig syslems, and the creation of new 
financial models. 

;.. Creatad Generic logic to reduce system developmenl time and enhance pol1Zlblity. 

Financial Analyst 
111986 - 1/1988, General Electric Co., Aerospace Electronics, Utica, NY 

Lead Project Role in the design, programming and implementalion of a Project Management Information 
System, to meet Fedeml Gowmment (CJSCS) criteria. Provide Iha Program Manager and funclional Slaff 
with financial data pertinent to the confrol of operations, inveslment, and overhead. Prepare operating 
plan forecasts of sales. Income, and imleslmel it Performed cost and schedule analysis and Issued 
performance reports. 

i- Successfuly implemenled a Repolting System for a $40 million dollar project in the Slralagic 
Defense lnlliative program. 

Financial Analyst 
1 /1985 - 1/1986, General Electric Co., Aarospace Electronics, Utica, NY 

Sullcontractor bid proposal analysis and negotiations. Audiled and reviewed purchase orders over S50k for 
canpliance of company policy and Federal Government procuiement regulations. Forecasled and 
monltomd the material budget of $115 million dollars. 

Specialist Malerfals Distribution 
111984 - 1/1985, General Electric Co., Aerospace Electronics, Utica, NY 

Specialist Materials Oislrilution- Peifonned work flow and operallons review of information gathering 
procedures. 

Education 
LeMoyne College, Syracuse, NY, Master of Business Administration 

Slate University of NY, College of Technology, Utica, NY, Bachelor of Science Accounting 



GABRIEL PHILLIPS 

Recent Experience 

GP Renewables & Trading, LLC 
Founder & Chief Executive Officer 

New York NY 
Jan 2010-Present 

• Managed the daily forecasting, bidding, and scheduling for over 20 ARES with over 500 MW load portfolios in 
NYISO, ISO-NE, and PJM. 

• Created and executed financial hedging strategies for ARES customers with a variety of counterparties 
• Procured RECs to satisfy ARES customer RPS needs 

Sempra Energy Trading Stamford CT 

Tenn Power Trader/Assistant Trader Sep 2007- May 2010 
• Traded a portfolio of short and long tenn financial and physical power and natural gas positions spanning four ISOs 

- NYISO, ISO-NE, PJM, and Ontario IMO. 
• Priced deals to service customer flow business with an average duration of less than 2 years. 
• Managed basis risk to 75 different locations using over-the-counter basis markets and Financial Transmission 

rights (FTR} markets to hedge exposure. 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk. 
• Managed financial tolling deals for two NY power plants totaling 600 MW modeled as options 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk. 
• Built various stack and transmission models for day ahead and tenn trading 

Real Time Power Trader Sep 2006-Sep 2007 
• Traded day-ahead and hour-ahead financial and physical power in the WECC region 
• Built and capitalized on customer relationships in taking advantage of arbitrage and spread opportunities. 
• Took day-ahead transmission positions to be utilized in real time. 
• Gained proficiency in creating NERC required tags to represent the flow of energy in real time. 

Day-Ahead Power Scheduler July 2006-Sep 2006 
• Coordinated the flow of long tenn and day-ahead physical power transactions for the West Coast Power Provided 

the desk with market intelligence 
• Learned to make NREC required tags to represent the flow of energy from generator to sink anywhere in the 

WECC region. 

Collateral Analyst Dec 2005-Jul 2006 
• Processed and executed all collateral requests made by and on Sempra Energy Trading Corp, Sempra Energy 

Europe Ltd and Sempra Oil Trading Sari, covering all counter parties worldwide. 
• Managed basic liquidity needs by coordinating with CCO and Treasury department in the deployment of cash 

collateral and letters of credit. 
• Reconciled the value of all types of transactions in all of SET's portfolios against the counter parties for the purpose 

of increasing the coverage of our credit exposure during a margin call dispute resolution. This process must be 
accomplished in a timely fashion without divulging sensitive infonnation. 

Business Analyst Sep 2005-Dec 2005 
• Translated elements of the trading business from settlements and trade entry to P&L calculation 

Education 

Johns Hopkins University, School of Engineering 
Bachelor of Science, Engineering Mechanics 

Baltimore, MD 
2005 



JONATHAN SPIVAK 
!on@gprenew.com 
212-255-8050 office 

Recent Experience 

GP Renewables & Trading, LLC 
Managing Director, Risk Management & Operations 

• Structure and negotiate unique power hedging transactions for clientele. 

New York NY 
Apr 2011-Present 

• Daily load forecasting, bidding and scheduling for over 20 competitive retail electric suppliers in PJM, ISO-NE, and 
NYISO with over 3,000 MWh of average hourly load and spanning over ten states, with a combined customer book 
of -1,000,000 residential and commercial customers. 

• Forecast and maintain physical and financial power hedges in the forward market. 
• Create daily, weekly, and monthly settlements reports in order to analyze costs to minimize risks. 

RBS Sempra Commodities New York NY 

Financial Risk Analyst Nov 2009-Apr 2011 
• Maintained firm-wide official profit and loss, generating integral and time-sensitive company reports pivotal to all 

of risk management 
• Prepare and maintain excel based reports using various data sources such as pricing, P&L, positions, VaR, stress 

etc. under rapidly changing requirements 
• Verified and corrected in-house trades within various trading platforms, implemented process to verify and track 

explanations on trades generating substantial revenue, submitted external price reporting of physical basis and 
fixed natural gas trading activities on regular schedules 

• Provide daily profit and loss explanations for physical and financial natural gas revenue 

Margin/Credit Analyst Aug 2008-Nov 2009 
• Responsible for all margin activities including daily calls to over fifty counterparties, confirm settlements, and 

manage letter of credit activities. 
• Primary contact for dispute resolution including exposure, interest rate and contract discrepancies 
• Identify forward pricing issues via Excel pivot table analyses 
• Generate ideas to improve the efficiency and accuracy of the Credit Management System 
• Communicate daily cash flow and letter of credit movements through intraday reports. 

Education 

Bucknell University 
Bachelor of Arts, Major in Economics & Minor in Political Science 

Dean's List 

Lewisburg PA 
2005 



Attachment H: Complaint Log (Please see next page) 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
com~~ Name lurisdlcUon hearlna comolalnt Comoanv comolalnt number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 
Customer cancelled, the representatives, termination occurs 

SmartEnergy Robert OH Public Utility American 
06/27/14 RCHA062714XS 

and SmartEnergy signed No further if the representatives do not follow the 
Holdings, LLC Chamber1in Commission of Ohio Electric Power him back up without necessary guidelines. Also there is monitoring of 

consent calls lo prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Rhonda Clark OH Public Utility American 

09/24/14 RCLA092414PS 
Claimed she never No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power signed up necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

His rate increasing since the representatives. termination occurs 
SmartEnergy 

Greg Rhinock OH Public Utility American 
10/27114 GRHl102714G3 

enrolling his account,. No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power said he had his rate set necessary guidelines, Also there is monitoring of 

for 2 years calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Mr. Price stated his the representatives, termination occurs 

SmartEnergy 
Robert Price OH Public Utility Dayton Power 

10/30114 RPRl1029144A 
account was enrolled No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio and Light with Smart Energy necessary guidelines. Also there is monitoring of 
without authorization calls to prevent such complaint from 

ocurrina aaain 
In order lo limit reocurrence, we train 

Customer did not want 
the representatives, termination occurs 

SmartEnergy 
Ann Rice OH Public Utility American 

11/05114 140060708232343 lo switch to 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power 
SmartEnergy solutions 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn aaain 
In order to limit reocurrence. we train 

Customer complained 
the representatives, termination occurs 

SmartEnergy 
Nancy Raper OH Public Utility American 

11/17/14 NRAP111414KE about not receiving the 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power 
$50 rebate 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrim:i aaain 
In order to limit reocurrence, we train 

Customer did not know the representatives, termination occurs 
SmartEnergy Marilyn OH Public Utility American 

11/17114 MWAR102214KH 
she was switching to No further if the representatives do not fallow the 

Holdings, LLC Warner Commission of Ohio Electric Power SmartEnergy because necessary guidelines. Also there is monitoring of 
she thought it was AEP calls to prevent such complaint from 

ocurrino aoain 
In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

Smart Energy James DE Department of State -
Delmarva 01/07115 258 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Guarino DE necessaiy guldelines. Also there is monitoring of 

consent 
calls to prevent such complaint from 

ocurrina aoain 



Name of Customer State Regulatory agency utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comru1nv Name lurisdictlon heartna comn1 .. 1nt Comoanv comclalnt number comnlalnt Resolution reocurrence 

In order to limit reocurrence, we train 
lower rates & Caller the representatives, tennlnation occurs 

SmartEnergy 
Lillian Barnett OH Public Utility American 

02102/15 LBAR02021531 
states that she was not No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power told thal she had to pay necessary guidelines, Also there is monitoring of 
AEPtoo calls to prevent such complaint from 

ocurrinn anain 
In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy 
Maxine Homs OH Public Utility Dayton Power 

02/09/15 MHOL013015HE to Smart Energy without 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio and light 
consent 

necessary guidclines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn aaain 
In order to limit reocurrence, we train 

Customer was switched 
the representatives, tennlnation occurs 

SmartEnergy Joseph PA PA Public Utility 
PECO 02/09/15 3319357 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Latarre Commission 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 

Customer recently 
the representatives, termination occurs 

SmartEnergy 
Terry Cline OH Public Utility American 

02/11/15 TCLID20415J2 contacted PUCO 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power 
regarding high bills. 

necessary guidelines. Also there is monitoring of 
calls to prevent such complain! from 

ocurri"""' aaain 
In order to limit reocurrence, we train 

Consumer contacted us the representatives, termlnation occurs 
SmartEnergy 

Nina Wilson OH Public Utility American 
02117/15 NWIL021215RR 

over her request to be No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power removed from your necessary guidelines. Also there is monitoring of 

company's marketing list calls to prevent such complaint from 
ocurrina aoain 

Customer has been 
In order to llmit reocurrence, we train 

trying to call the 
the representatives, termlnation occurs 

SmartEnergy 
Jim Boals OH Public Utility American 

02117/15 JBOA021715EO company to cancel and 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power 
has not been able to 

necessary guidelines. Also there is monitoring of 

reach anyone 
calls to prevent such complaint from 

ocurrinQ again 
In order to limit reocurrence, we train 

Person can't reach the representatives, termination occurs 
Smart Energy 

Lynette Hill PA PA Public Utility PECO 03/12/15 3136760 
SmartEnergy, also No further if the representatives do not follow the 

Holdings, LLC Commission signed up w/o necessary guidelines. Also there is monitoring of 
authroization calls to prevent such complaint from 

ocurrina aoain 
In order to limit reocurrence, we train 

Does not recall 
the representatives, termination occurs 

SmartEnergy 
Jaslynn Terry OH Public Utility American 

03/18/15 JTER031615TV providing authorization 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power 
for this 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrina aoain 



Name of customer State Regulatory agency UUlity Date of Docket or case Nature of the Final Applicants Internal process to Hmlt 
comnan" Name Jurisdiction hearlna comolalnt com~~ comolalnt number comolalnt ResotuUon reocurrence 

In order to limit reocurrence, we train 

Does not recall 
the representatives, termination occurs 

SmartEnergy Diane 
NJ PA Public Utility Public Service 

03/24/15 15V00003383 providing authorization 
No further if the representatives do not follow the 

Holdings, LLC Jackson Commission Electric & Gas necessary gUidelines. Also there is monitoring of 
for SmartEnergy 

calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 

Their bill is high and the 
the representatives, termination occurs 

SmartEnergy Parveen OH Public Utility American 
04/03/15 PKUM032515XY rate is changing every 

No further if the representatives do not follow the 
Holdings, LLC Kumar Commission of Ohio Electric Power 

month 
necessary guidelines. Also there is monitoring of 

calls to prevent sueh complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Misled into believing he the representatives, termination occurs 

SmartEnergy William OH Public Utility Dayton Power 
04/10115 WBOT04101599 

was talkign to Dayton No further if the representatives do not follow the 
Holdings, LLC Botting Commission of Ohio and Light Power and Light during necessary guidelines. Also there is monitoring of 

the conversation calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
Never signed up for the representatives, termination occurs 

SmartEnergy 
Joan Ehly PA PA Public Utility PECO 04/13115 3333667 

SmartEnergy, No further if the representatives do not follow the 
Holdings, LLC Commission SmartEnergy got the necessary guidelines. Also there is monitoring of 

info from PECO. calls to prevent such complaint from 
ocurri"" aoain 

In order to limit reocurrence, we train 
Customer signed up with the representatives, termination occurs 

SmartEnergy Shirley OH Public Utility Dayton Power 
04/28115 SHOL042715AY 

SmartEnergy, 3 days No further if the representatives do no! follow the 
Holdings, LLC Holsapple Commission of Ohio and Light later she cancelled, but necessary guidelines. Also there is monitoring of 

we never cancelled her calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 
Inquiring about her bill the representatives, termination occurs 

SmartEnergy Pamela OH Public Utility American 
05/05/15 PDON042715GO 

and asking when will No further if the representatives do not follow the 
Holdings, LLC Donlon Commission of Ohio Electric Power she receive her $50 necessary guidelines. Also there is monitoring of 

rebate calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Slammed by the representatives, termination occurs 

SmartEnergy 
Mary J Wolfe PA PA Public Utility PPL 05/05/15 3340364 

SmarlEnergy, bill went No further if the representatives do not follow the 
Holdings, LLC Commission up to $500, called to necessary guidelines. Also there is monitoring of 

cancel calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
SmartEnergy person by the representatives, termination occurs 

SmartEnergy Delores OH Public Utility American 
05/05/15 DCOR05011525 

door, asked to see bill, No further if the representatives do not follow the 
Holdings, LLC Knepper Commission of Ohio Electric Power did not want to sign up, necessary guidelines. Also there is monitoring of 

bill Is over $400 calls to prevent such complaint from 
ocurrino aaain 



Name of Customer State ReguJatory agency UllHty Date of Docket or case Nature of the Final Applicants Internal process to limit 
comnany Name iurisdk:tion hearinn comolalnt Comoanv comDlalnt number comolalnt Resolution reocurrence 

Customer pressured into 
In order to llmil reocurrence, we train 

the representatives, termination occurs 
SmartEnergy PA Public Utility 

switching to 
No further if the representatives do not follow the Olga Drozd PA PECO 05/31115 3350439 SmartEnergy, tried to 

Holdings, LLC Commission 
cancel but we never 

necessary guidelines. Also there is monitoring of 

cancelled her 
calls to prevent such complaint from 

ocurrinn aoain 
In order to limit reocurrence, we train 

Customer was told the the representatives, termination occurs 
SmartEnergy Michele NJ Better Business Bureau 

Public Service 
05/28115 10639836 

she would receive $50 No further if the representatives do not follow the 
Holdings, LLC Griffin Electric & Gas cash back bonus but did necessary guidelines. Also there is monitoring of 

not get it. calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Helen Kress OH Public Utility Dayton Power 

06/10115 BKRE060915NC 
Wants verification of the No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio and light enrollment necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn anain 
In order to limit reocurrence, we train 

Customer would like 
the representatives, termination occurs 

SmartEnergy George PA PA Public Utility NA 06111115 3354827 SmartEnergy cited for 
No further if the representatives do not follow the 

Holdings, LLC Esche rt Commission 
slamming 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrino aoaln 

Customer did not know 
In order to limit reocurrence, we train 

she was switching to 
the representatives, termination occurs 

SmartEnergy 
Elaine Adams PA PA Public Utility 

PECO 06/12115 3355400 SmartEnergy because 
No further if the representatives do not follow the 

Holdings, LLC Commission necessary guidelines. Also there is monitoring of 
she thought it was 

calls to prevent such complaint from PECO 
ocurrina aoain 

In order to limit reocurrence, we train 
Customer owes the representatives, termination occurs 

SmartEnergy Millie OH Public Utility Dayton Power 
07124/15 MWES072315KC 

SmartEnergy $32.18 but No further if the representatives do not follow the 
Holdings, LLC Westbeld Commission of Ohio and light Dayton says her account necessary guidelines. Also there is monitoring of 

is current calls to prevent such complaint from 
ocurrino aoain 

In order lo limit reocurrence, we train 

Juariita 
Smart Energy says bill the representatives, termination occurs 

SmartEnergy 
Wehrle.. OH Public Utility Dayton Power 

07/29115 JWEH072715ZA 
isn't being paid, DPL No further if the representatives do not follow the 

Holdings, LLC 
Einhorn 

Commission of Ohio and light said she is on autopsy necessary guidelines. Also there is monitoring of 
and bills are paid calls to prevent such complaint from 

ocurrinn anain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Wilbur Bey PA Duquesne light 
Duquesne 07129/15 3991900163 

Customer did not sign No further if the representatives do not follow the 
Holdings, LLC Company up for SmartEnergy necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aQain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
com•u•nv Name lurlsdlction hearina comnl'"int Com"'"nv comclalnt number comntalnt ResoluUon reocurrence 

In order to limit reocurrence, we train 
Company insist she the representatives, termination occurs 

SmartEnergy 
Esther Lee OH Public Utility American 

07/30/15 ELEE072015QO 
owes a balance of No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Power $20.71 $111.07and necessary guidelines. Also there ls monitoring of 
$95,93 calls to prevent such complaint horn 

ocum~~ anain 
In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy Edward S PA PA Public Utility PPL OB/17/15 3374960 to Smart Energy without 
No further if the representatives do not follow the 

Holdings, LLC Allwine Jr Commission necessary guidelines. Also there is monitoring of 
consent 

calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 

NA (Supplier Customer says she did 
the representatives, termination occurs 

SmartEnergy Duquesne Light No further if the representatives do not follow the 
Holdings, LLC 

Mary Kendall PA 
Company 

Duquesne 08117115 Agreement ID: not sign up far 
guidelines. Also there is monitoring of 

4484560742) SmartEnergy 
necessary 

calls to prevent such complaint horn 
ocurrina aaaln 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, tennination occurs 

SmartEnergy 
Nancy Wright NJ 

NJ Board of Public 
PS&G 08121115 15W00000759 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Utilities 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

Customer signed up with 
In order to limit reocurrence, we train 

the representatives, tennination occurs 
SmartEnergy 

Adriano 
Delaware Division of the 

SmartEnergy, bills high, 
No further if the representatives do not follow the 

&Patricia DE Delmarva 09/0B/15 395 would like to switch back 
Holdings, LLC 

Manieri 
Public Advocate 

ta Delmarva without 
necessary guidelines. Also there is monitoring of 

penalty 
calls to prevent such complaint from 

ocurrina aoain 
In order to limit reocurrence, we train 

Caller is unsure of his 
the representatives, termination occurs 

SmartEnergy Norman OH Public Utility American 
09/15115 NCR0091515YX contract terms and 

No further if the representalives do not follow the 
Holdings, LLC Cremes Commission of Ohio Electric Power 

conditions 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
Caller was told that she the representatives, terminalion occurs 

SmartEnergy Kathleen PA Commonwealth of PPL 911/2015 BCP-15-05.016163 
would receive $50 cash No further if the representatives do not follow the 

Holdings, LLC Robinson Pennsylvania back rebate for all three necessary guidelines. Also there is monitoring of 
of her accounts calls to prevent such complaint from 

ocurrinn aaain 

Caller was told that she 
In order to limit reocurrence, we train 

would receive $50 cash 
the representatives, termination occurs 

SmartEnergy 
Lisa Volk PA Public Utility PPL 10/112015 3388721 back rebate after 3 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio 

months, but have not 
necessary guidelines. Also there is monitoring of 

received it 
calls to prevent such complaint from 

ocurrina aaain 



Name of Customer State Regulatory agency Utility Date or Docket or case Nature of the Final Applicants Internal process to limit 
company Name lurisdfcUon hearinn comnt..lnt Comoanv comolalnt number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, tenTiination occurs 

SmartEnergy 
Nancy Sutton PA PA Public Utility 

PECO 10/5/2015 3390576 to Smart Energy without 
No further if the representatives do not follow the 

Holdings, llC Commission 
consent 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn anain 

Received swepstakes 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy Kenneth PA Public Utility 

from SmartEnergy, does 
No further if the representatives do not follow the PA NA 10/5/2015 3390506 not mention supplier Holdings, llC Haag Commission 

enrollemt or supplier 
necessary guidelines. Also there ls monitoring of 

calls to prevent such complaint from 
name ocurrinn anain 

customer contacted us 
over a delay in In order to limlt reocurrence, we train 

canceling her account. the representatives, termination occurs 
SmartEnergy 

Betty Riley PA Public Utility American 
1017/2015 BREl100515PO 

She says that this was No further if the representatives do no! follow the 
Holdings, LLC Commission of Ohio Electric Power requested back on July necessary guidelines. Also there is monitoring of 

6, bu! her bills still reflect calls to prevent such complaint from 
Smart Energy as her ocuning again 

supplier. 

Customer claims she 
In order to limit reocurrence, we train 

was given wrong 
the representatives, termination occurs 

SmartEnergy Kristen PA PA Public Utility PPL 10/14/2015 3392854 inofrmation about the 
No further if the representatives do not follow the 

Holdings, llC Watson Commission 
switch to another 

necessary guidelines. Also there is monitoring of 

supplier, 
caUs to prevent such complaint from 

ocurrino aaain 
In order to limit reocurrence, we train 

Mr. Hitchcock regarding 
the representatives, tennination occurs 

SmartEnergy Michael PA Public Utility Dayton Power 
10/27/2015 MHIT102615R3 a dispute regarding his 

No further if the representatives do not follow the 
Holdings, LLC Hitchcock Commission of Ohio and light necessary guidelines. Also there is monitoring of 

contracted rale 
calls to prevent such complaint from 

ocurri...,., an,.in 
In order to limit reocurrence, we train 

Customer claims she the representatives, termination occurs 
SmartEnergy 

Tina Christian PA Public Utility 
Duke 11/9/2015 TCHR110615M3 

cancelled from No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio SmartEnergy two necessary guidelines. Also there is monitoring of 

months ago calls to prevent such complaint from 
ocunino aaain 

$50 promotion she was In order to limit reocurrence, we train 
to receive after being a the representatives, termination occurs 

SmartEnergy 
Rita Schell PA Public Utility 

Ohio Power 11113/2015 RSTH111315LO 
customer of Smart No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Energy for 3 months. necessary guidelines. Also there is monitoring of 
She never received the calls to prevent such complaint from 

promotion. ocuning again 

In order to limit reocurrence, we train 

Customer states that he 
the representatives, termination occurs 

SmartEnergy 
Mort Bauer PA PA Public Utility 

ConEd 11/17/2015 3402021 did not sign up for 
No further if the representatives do not follow the 

Holdings, LLC Commission necessary guidelines. Also there is monitoring of 
SmartEnergy 

calls to prevent such complaint from 
ocuninn again 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to llmlt 
comoanv Name lurlsdlcUon heartna comnlalnt Comnany complaint number com""''"lnt Resolution reocurrence 

In order to limit reocurrence, we train 
Customer claims that he the representatives, termination occurs 

SmartEnergy 
John Mayer PA Commonwealth of PECO 10/26/2015 BCP-15--05--020242 

knows his rate was No further if the representatives do not follow the 
Holdings, LLC Pennsylvania variable but it went up necessary guidelines. Also there is monitoring of 

67%. calls to prevent such complaint from 
ocurrint1 anain 

In order to limit reocurrence, we train 

Customer claims he 
the representatives, termination occurs 

SmartEnergy Robert PA Publlc Utility 
12110/2015 RCHA120715DK signed up with a fixed 

No further if the representatives do not follow the 
Holdings, LLC Chaflln Commission of Ohio 

rate 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aaain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Jean Stanley PA Public Utillty 

Duke 1112/2016 JSTA010616QA 
Customer does not No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio remember signing up necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrino aoain 
In order to limit reocurrence, we train 

Customer enrolled and 
the representatives, termination occurs 

SmartEnergy Gina PA Public Utility 
Ohio Power 111312016 GDOV121715HX then cancelled a week 

No further if the representatives do not follow the 
Holdings, LLC Dovenbarger Commission of Ohio 

later 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Customer said his rates the representatives, termination occurs 

SmartEnergy 
Scott Whallin PA PA Public Utillty PPL 12/31/2015 3407809 

kept rising when he was No further if the representatives do not follow the 
Holdings, LLC Commission told it will be lower than necessary guidelines. Also there is monitoring of 

PPL calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 

Customer has been 
the representatives, termination occurs 

SmartEnergy 
Robert Bettis PA PA Public Utility 

PECO 1/20/2016 3409605 billed by smartenergy 
No further if the representatives do not follow the 

Holdings, LLC Commission necessary guidelines. Also there is monitoring of 
without his consenl 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Customer complained the representatives, termination occurs 

SmartEnergy Eva Lucas PA PA Public Utility 
Duquesne 1122/2016 3410170 

that the supplier started No further if the representatives do not follow the 
Holdings, LLC Oaks Commission a contract wilhout her necessary guidelines. Also there is monitoring of 

consent calls to prevent such complaint from 
ocurrino aoain 

In order to Umit reocurrence, we train 

Customer claimed she 
the representatives, termination occurs 

SmartEnergy 
Doris Francis PA PA Public Utility PECO 1127/2016 3410541 never authorized a 

No further if the representatives do not follow the 
Holdings, LLC Commission 

switch to SmartEnergy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 



Name of Customer state Regulatory agency utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comnany Name lurisdlctlon hearlna comolalnt Comn'"nV comolalnt number comolatnt Resolution reocurrence 

Customer did not know 
In order to limit reocurrence, we train 

he was switching 
the representatives, termination occurs 

SmartEnergy 
Shane FogeH PA PA Public Utility PPL 2/4/2016 3411633 supplier and he was not 

No further if the representatives do not follow the 
Holdings, LLC Commission necessary guidelines. Also there is monitoring of 

cancelled when he 
calls to prevent such complaint from 

called Jn on 1119. 
ocurrina aaain 

In order to limit reocurrence, we train 
Customer claims he the representatives, termination occurs 

SmartEnergy Gregory NJ Board of Public Utilities PSEG 211012016 NA signed up with a fixed No further if the representatives do not follow the 
Holdings, LLC Lennon rate. Also he did not necessary guidelines. Also there is monitoring of 

receive his $50 CBB. calls to prevent such complaint from 
ocurrino aoain 

Customer says 
In order to limit reocurrence, we train 

the represenlatives, termination occurs 
SmartEnergy Robert PA Public Utility 

SmartEnergy is 
No further if the representatives do not follow the PA Duquesne 2110/2016 3412055 harassing him by calling 

Holdings, LLC Vogelsberger Commission necessary guidelines. Also there is monitoring of 
him and coming to his 

calls to prevent such complaint from 
door. ocurrinn anain 

Customer wants to be 
In order to limit reocurrence, we train 

de from Smart Energy. 
the representatives, termination occurs 

She called last month SmartEnergy Florence PA PA Public Utility AEP 211112016 FBUR021116V7 and the representative 
No further if the representatives do not follow the 

Holdings, LLC Burdine Commission necessary guidelines. Also there is monitoring of 
told her she could not 

cans to prevent such complaint from 
find her information on 

their records. 
ocurring again 

Ms. Bauers account was In order to limit reocurrence, we train 
Smart Energy from the representatives, termination occurs 

SmartEnergy Elizabeth OH Public Utility 
Duke 3/1/2016 EBAU021916KJ 

10/10/14 and will No further if the representatives do not follow the 
Holdings, LLC Bauer Commission of Ohio terminate on 3114/16. necessary guidelines. Also there is monitoring of 

Customer disputes the calls to prevent such complaint from 
enrolfmenl ocurrin!l aoain 

Customer did not 
In order to limit reocurrence, we train 

receive her $50 CBB 
the representatives, termination occurs 

SmartEnergy Usa OE Better Business Bureau Delmarva 3/2/2016 NA and she was paying 
No further if the representatives do not follow the 

Holdings, LLC Ferguson necessary guidelines. Also there is monitoring of 
more with SmartEnergy 

calls to prevent such complaint from 
and not saving. 

ocurrina aaain 

The customer is In order to limit reocurrence, we train 
disputing the supplier the representatives, termination occurs 

SmartEnergy George PA PA Public Utility 
Duquesne 3/1512016 3416687 

SmartEnergy not giving No further if the representatives do not follow the 
Holdings, LLC Parsons Commission him the $50 Check that necessary guidelines. Also there is monitoring of 

they said they would calls to prevent such complaint from 
give him if he signed up. ocurring again 

Customer did not know 
In order to limit reocurrence, we train 

she was switching 
the representatives, termination occurs 

SmartEnergy Mariann IL Illinois Commerce 
ComEd 3/1812016 2016-02586 supplier, if she knew she 

No further if the representatives do not follow the 
Holdings, LLC Sekula Commission necessary guidelines. Also there is monitoring of 

would not have switched 
calls to prevent such complaint from 

from ComEd 
ocurrino aoain 



Name of Customer State Regulatory agency utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
com"'"nv Name lurisdlctlon hearlna complaint Comrmnv complaint number comnlalnt Resolution reocurrence 

Customer stated that he In order to limit reocurrence, we. train 
did not sign-up for the representatives, termination occurs 

SmartEnergy Michael OH Public Utility 
Duke 3128/2016 MLOU032816LH 

service Y<ith the No further if the representatives do not follow the 
Holdings, LLC Loudermilk Commission of Ohio company. He disputes necessary guidelines. Also there is monitoring of 

owing the $45.73 early calls to prevent such compfa!nl from 
termination fee. ocurrinn aaain 

Customer was tricked In order to limit reocurrence, we train 
into signing up for the representatives, termination occurs 

SmartEnergy 
Rebecca Tice OH Public Utility 

Duke 4/5/2016 WTIC040416VP 
SmartEnergy and the No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio customer said they necessary guidelines. Also there is monitoring of 
never signed up for calls to prevent such complaint from 

varabfe rate. ocurrirm aaain 
Someone from 

SmartEnergy called her 
and told her to sign up. In order to limit reocurrence, we. train 

They then spoke to the representatives, termination occurs 
SmartEnergy Charlotte 

IL 
Illinois Commerce 

ComEd 4/19/2016 2016-03930 
ComEd representative No further if the representatives do not follow the 

Holdings, LLC Campbell Commission to sign her up. She later necessary guidelines. Also there is monitoring of 
call ComEd and they calls to prevent such complaint from 

told her that her ocurring again 
assistant would be 

cancelled. 

Customer called up but 
says he did nol want to In order to limit reocurrence, we train 
be enrolled with another the representatives, termination occurs 

SmartEnergy Charles 
IL Illinois Commerce 

ComEd 4/21/2016 2016-03911 
supplier, wanted to stay No further if the representatives do not follow the 

Holdings, LLC Faulkner Commission with ComEd. He wanted necessary guidelines. Also there is monitoring of 
to make sure he was not calls to prevent such complaint from 

a SmartEnergy ocurring again 
customer. 

In order to limit reocurrence, we. train 

Customer was enrolled 
the representatives, termination occurs 

SmartEnergy 
John Corey MA Better Business Bureau National Grid 4/2212016 11395806 online but did not clicked 

No further if the representatives do not follow the 
Holdings, LLC necessary guidelines. Also there is monitoring of 

enrolled. 
calls to prevent such complaint from 

ocurrinn analn 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy Joy OH Ohio Attorney General Duke 4/2712016 863308 

Customer did not No further if the representatives do not follow the 
Holdings, LLC Richardson authorize enrollment necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 

Customer account was 
the representatives, termination occurs 

SmartEnergy Deena 
PA PA Public Utility 

PPL 5/612016 3436212 slammed, she did not 
No further if the representatives do not follow the 

Holdings, LLC Whitfield Commission 
sign up for SmartEnergy 

necessary guidelines, Also there is monitoring of 
calls to prevent such complaint from 

ocurrioo aaain 



Name of Customer State Regulatory agency UllHty Date of Docket or case Nature of the Final Applicants Internal process to limit 
comnany Name Jurisdiction hearlna comnlalnt Comn2nv comolalnt number comhl2lnt Resolution reocurrence 

In order to limit reocurrence, we train 
Customer called to the representatives, termination occurs 

SmartEnergy 
Susan White OH Public Utility 

Duke 5/25/2016 SWHI052416HO 
cancel between January No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio to March and was not necessary guidelines. Also there is monitoring of 
cancelled. calls to prevent such complaint from 

ocurrino aoain 

Customer was lied to 
In order to limit reocurrence, we train 

when it came to the rate 
the representatives, termination occurs 

SmartEnergy OawnM. 
DE Better Business Bureau Delmarva 5117/2016 11449377 she signed up for. It was 

No further if the representatives do not follow the 
Holdings, LLC Riley 

higher than what they 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
promised. ocurrino aoain 

Customers said he did In order to limit reocurrence, we train 
not authorize the representatives, termination occurs 

SmartEnergy to sign him 
SmartEnergy 

Danny Mullins OH Public Utility Dayton Power 
6/6/2016 DMUL053116CU up and as a result he 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio and Light 

was charged an ETF fee 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
by his prevloous 

ocurring again 
sunnlier. 

In order to limit reocurrence, we train 

Billing - PPL 
the representatives, termination occurs 

SmartEnergy Esperanza 
PA 

PA public Utility 
PPL 06/03116 3446116 inadvertenUy billed ger 

No further if the representatives do not follow the 
Holdings, LLC Whitmoyer Commission 

for 2 month of electricity 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

Duke cancelled In order to limit reocurrence, we train 
enrollments with Starion the representatives, termination occurs 

SmartEnergy George 
OH Public Utility 

Duke 7/1/2016 GEA T062816FX 
Energy without No further if the representatives do not follow the 

Holdings, LLC Eatrides Commission of Ohio permission, because necessary guidelines. Also there ls monitoring of 
Smart Energy was calls to prevent such complaint from 

added as the suoclier ocurrino aoain 
The customer has In order to limit reocurrence, we train 
learned that he has the representatives, termination occurs 

SmartEnergy Willie 
IL 

Illinois Commerce 
Com Ed 6/29/2016 2016-08025 

Smartenergy as his No further if the representatives do not follow the 
Holdings, LLC Honeycutt Commission supplier. He says he did necessary guidelines. Also there is monitoring of 

not agree to supply with calls to prevent such complaint from 
SE ocurrina aoain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Bobby Brown OH Public Utility 

ComEd 7/6/2016 BBR00627169L 
Mr. Bro'Ml denies ever No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio enrolling with a suplier. necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrino aoain 
In order to limit reocurrence, we train 

Mr Richmond states that 
the representatives, termination occurs 

SmartEnergy Charles OH Better Business Bureau Columbus 6113/2016 10456836 SE refused payments 
No further if the representatives do not follow the 

Holdings, LLC Richmond 
making false claims 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrino aqain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comoanv Name lurisdiction hearl .... comnlalnt Company complaint number complaint Resolution reocurrence 

In order to llmit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy David PA PA public Utility PPL 8/11/2016 3467047 
Customer never No further if the representatives do not follow the 

Holdings, LLC Hutchinson Commission received $50 CBB necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Linda Larue OH Illinois Attorney General ComEd 414/2016 2016-consc-00025456 
Customer did not No further if the representatives do not follow the 

Holdings, LLC authorize enrollment necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Sue Elkins PA PA Public Utility 
PECO 7/8/2016 3457292 

Credit lost tor having No further if the representatives do not follow the 
Holdings, LLC Commission solar panels necessary guidelines. Also there Is monitoring of 

calls to prevent such complaint from 
ocurrina aoain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Lisa KVolk PA PA Public Utility PPL 5/4/2016 2016-2543356 

Customer never No further if the representatives do not follow the 
Holdings, LLC Commission received $50 CBB necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy Latrina OH Better Business Bureau Duke 5/20/2016 
Customer never No further if the representatives do not follow the 

Holdings, LLC Adams received $50 CBB necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurring again 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy Marcel MA Department of public MECO 8/5/2016 192512 

Customer did not No further if the representatives do not follow the 
Holdings, LLC Archambault utility authorize enrollment necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aoain 

In order to limit reocurrence, we train 

Customer claims she 
the representatives, termination occurs 

SmartEnergy Pamela OH Illinois Commerce 
ComEd 7/29/2016 2016-09550 was assured not to get 

No further if the representatives do not follow the 
Holdings, LLC Whiteside Commission 

any extra fee charges 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
Customer says she did the representatives, termination occurs 

SmartEnergy Nora OH Illinois Commerce 
ComEd 7/28/2016 2016-09469 

not realize she was No further if the representatives do not follow the 
Holdings, LLC McClinton Commission agrreing to alternative necessary guidelines. Also there is monitoring of 

supply calls to prevent such complaint from 
ocurrino aoain 



Name of Customer State Regulatory agency utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
company Name lurlsdlctlon hearina comolalnt Com ..... nv comnlalnt number comrJ .. int Resolution reocurrence 

In order to limil reocurrence, we train 

The customer stated 
the representatives, termination occurs 

SmartEnergy 
Kim Orlando OH Public Utility Dayton Power 

7/28/2016 KORL07081676 she was not billed as 
No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio and light 
agreed 

necessary guk:lelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurri"' .. anain 
In order to limit reocurrence, we train 

The customer stated 
the representatives, termination occurs 

SmartEnergy Geraldine PA PA Public Utility 
PECO 8/15/2018 3487896 she was not billed as 

No further if the representatives do not follow the 
Holdings, LLC Scott Commission 

agreed 
necessary guidelines, Also there Is monitoring of 

calls to prevent such complaint from 
ocurri""' anain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Grant E Gette OH Better Business Bureau ComEd 6/11/2016 11624027 

Customer did not No further if the representatives do not follow the 
Holdings, LLC authorize enrollment necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurring aaain 



Attachment I: License or Permit Bond (Please see following pages) 



License or Permit Bond 

License or Permit Bond No 3483589 
GREAT AMERICAN INSURANCE COMPANY 

301 E. 4 TH STREET 
CINCINNATI, OH 45202 

KNOW ALL MEN BY THESE PRESENTS, That we, SMART ENERGY HOLDINGS LLC 

as Principal, and GREAT AMERICAN INSURANCE COMPANY, a OHIO Corporation, and 

authorized to do business in Illinois, as Surety, are held and firmly bound unto THE PEOPLE 

OF THE STATE OF ILLINOIS as Obligee, in the sum of THREE HUNDRED THOUSAND AND 

00/100 Dollars ($300,000.00), for which sum, we bind ourselves, our heirs, executors, 

administrators, successors and assigns, jointly and severally, by these presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal 

has been or is about to be granted a license or permit to do business to operate as an ARES 

(Alternative Retail Electric Supplier) under 220 ILCS 5/16-115 and is required to execute this 

bond under 83 Illinois Administrative Code Part 451.50 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of 

the Principal as an ARES, then this obligation to be void; otherwise to remain in full force and 

effect. 

This bond may be terminated as to future acts of the Principal upon thirty (30) days 

written notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, 

Illinois 62701, of the aforesaid State of Illinois, by certified mail. 

Dated this 271h day of AUGUST , 2015 

SMART ENERGY HOLDINGS LLC Principal 

by: _________ _ 

DANIEL A. KERN, MANAGING MEMBER 

GREAT AMERICAN INSURANCE COMPANY Surety 

by."Ji·~~ DEEJJ:~-IN-FACT 

Revised September 13, 2012 Page 1 of 1 



GREAT AMERICAN INSURANCE COMPANY® 
Administrative Office: 301 E 4TH STREET • CINCINNATI, OHIO 45202 o 513·369-5000 o FAX 513-723·2740 

The number of persons authorized by 
this power of attorney is not more than SIX 

No. 0 20450 
POWER OF ATIORNEY 

KNO\V ALL f\IEN B\'TUESE PRESENTS: That the GREAT AMERICAN INSURANCE COMPANY. a corporation organized and existing under 
und by vinue of the Jaws oflhe State of Ohio, does hereby nominate. constitute and appoint the person or persons named below, each individually if more dian 
one is named, its true und lawful attorney-in-fact, for it and in its name, pince and stead to execute on behalf of the said Company, as surety. any and all bonds, 
undc.."ftnkings nnd contracts ofsuretyship. or other \vrillen obligations in the nature lhc:n:of; provided that the liability of the suid Company on uny such bond. 
undennking or contract of surety ship executed under this authority shall not exceed the limit staled below. 

ROBERT G. LULL 
BRADLEY W. POST 
DEBRA J. EZRA 
KEITH 8. ADAMS 
CARLA.GERSON 
GARRETT POST 

Name Addrt.."SS 
ALL OF 

MAHWAH.NJ 

This Power of Auomcy revokes all previous powers issued on behalf of the attomey(s)-inMlbct named above_ 

Limit of Power 
ALL 

$100.000,000 

IN WITNESS WHEREOF the GREAT AMERICAN INSURANCE COMPANY has caused these presents to be signed and attested by its appropriate 
officers and its corporate seal hereun10 affixed this 1ST day or JULY 2015 

Attest GREAT AMERICAN INSURANCE COMrANY 

STATE OF OHIO, COUNTY OF HAMILTON - ss: OAVIOC. KITCHIN (877·377·2405) 
On this 1ST day of JULY • 2015 , before me personally appeared DAVID C. KITCHIN, to me 

kno\\11, being duly S\\'Onl. dq>oses and says that hc resides in Cincinnati, Ohio, that he is a Divisional Senior Vice President of the Bond Division of Great 
Amaican lnsurunL.-e Company, the Company described in and which executed the above instrumc:nt: that he kn<Jws the seal of the said Company: that the seal 
utlixcd to the £aid instrument is such corporate seal; that it was so affixed by auU1ority of his office under the By· Laws of said Company, and that he signed his 
mune: thereto by lil\e authority< 

• 
This Power of Attorney is granted by authority of the following resolutions adopted by the Board of0im..1ors of GrentAmericun Insurance Company 

by unanimous \\riLten consent dated June: 9, 2008. 

RCSOLl'ED: 11tal lhe Dil'isio,,a/ President, lhc several DJ1•fsional Senior flee PresJdeuts. Dil'i.tional Fice Presidents a11d Divisonal Assistant l'll-e 
Presidents, or any one of them, bl! and hereby is a11t11ori::ed, from lime to lime, Jo appoint one or more Atlorneys~in-Fact to execute ott behalf of 1he Co11tpt1l1)\ 
as s11re1y, mw and all bonds, 1mdertakl11gs and contracts of suretyshlp, or other wrlllen obllgattons in the 11a/111l! thereof; to prescribe llwir respeclfi•e duties and 
the respectil'i! limits of/heir autlwrity: artd to re\'olie 011)' such appointment al Gii)' lime. 

RESOLVED Fl!RTHER: nwt the Comparty seal and the signature of at!)' of /he afaresaid officers t111d aiti• Secrermy or A:rsistant Secrt!tory of th<? 
Compa11y lll'tl' b.! affu·ed byfac:rimile lo al!)' powt!r of at1or11ey or cerJ{/icule af eilltl!r givr:ufor lhc exec111ion of Oii)' bond, tmder1akt11g, coll/rac/ of Sltrt!l)'ship, 
or other written obltga/1011111 the na111re lhentof. such signalure and seal when so uxed being herehJ•odopted by the Company as the origi11al slg1i.:1i1rre ~( s11clt 
officer tmd the original seal of Ille Company, to he valid a11d bi1tdl11g upo111he Compal'IJ' wilh lhe sm11e force a11d effec/ as though manuaUy ajfn.eJ. 

CERTIFICATION 

I, STEPHEN C. BERA HA, Assistunt Secretary ofGn:atAmcrkan Insurance Company, do hereby certify that tht: foregoing Po,..,crof Allomey and 
the Resolutions of the Board of Directors or June 9, 2008 have not bet.."11 rc\•oked nnd nre now in full force und effect 

Signed and scaled this W!y or 



~ 
GREA1:4MnruCAN. 

INSURANCE GROUP 

Groal ilmellcan lnstml1ce GfOup T-
301 E. f1lln1h Slleal 
ClnelmaU, OH 45202-.4201 

GreatAmaricanln1Utance.com GREAT AMERJCAN INSURANCE COMPANY 

STATEMENT OF ASSETS, LIABILITIES AND CAPITAL & SURPLUS 
AS OF DECEMBER 31, 2014 

ADMITTED ASSETS LIADILmES, CAFITALAND SURl'LUS 

Bonds ....................................... «<...................... .................... S 2,606,946,732 Unpaid losses and llus cxpenscs _ _. .... ______ ,_,. .... m"-" S 
S!Ocl:s ........................... , .... h •••••• _,,,,_ .......... ,. •• _....................... 1,261,211,297 Rcsme for underwriting expenses ............ ,. .............. . 
Mongas:c loans on real estate ... "~---.. ····-··~··,...................... .:!32.715,906 Fedeml and foreign income un:es ................. m•··-"""' 

Ilea.I estate (net of cnc:umbrlmtt.1) .. ~ ...... ,,. ..... - ... - ....... « ........ ., Sl,025,370 Reserve for unearned prcmluat5~~· .. ··· .. •··· .. " ............. , 
Callb and ahar1·ltrm investments .......... _.,, •.•. _. ... _, .... '".......... 206,260,376 Ceded rcinsumnct» premiums payable ............. "_ .... , .. . 
01hcr Invested U!cts ......................... -..................................... 104,035,766 funds held under teinsunmce tnotie:s ......................... . 
Rcceivnbtc for securities ......................... - .................... ,........ 6.635,646 Payable for securities,_ ......... , ......... -........ _."" ............ . 
lnvatment income due and accrued........................................ 24,SBS.JSI RctfDICtive reinsurance ceded~·-·~· .. - .. ,'" ............ ,,.",,, 
Agents' and premium balances: ....... - ......... -.,, ............. -······- 415,115,0!9 Other JiabiUtfcs ... ,_,,._ ..... _ ............ - ........... ~.-.......... . 
Reinsurance recoverable on toss and Joss expense payments... 42.1 S9,413 Tolal llobllltlcs ........... - ........................ - ............. .. 
Net deferred tax asset.-.............................. _,.......................... 1 Dl,796,928 c.pilal mock-. ........................ S JS,440,600 
Receivable lfom affiliates ............................. ..,_....................... 6,441.90! Poi<I in SUQ>lus......................... 32.1,131,611 
Receivable &om Federal Crop Imurance Corporation. .......... " 493,294,639 Speciol swpJusrunm.............. 121,695,341 
Compan)' owned life instmuu:c: .................................... , ... _..... 144,510.736 
Funds held as collatcntl .••....•..... , ..... .,....................................... 8,199,512 

Unmign<d lilllds.................... 953,598.448 
Policyholders' surplus. .• - .................. ,_,_, ........... . 

Funded dcducb'blcs ......... - ........ - ................................. ,,.......... ll.6381694 
Other admitted es!Cts ....... _ ..................................................... ____ J..,8"',9"'06"',3"Slc.. 

2,604,90<5,915 
211,147,128 

S,49B,93B 
980,467,964 
73,077,708 

490,680.683 
8,934,664 

(IZl,695,30) 
14S ISS 124 

4,398,173,783 

T01a1................................................................................. "'s'--"'s,,.,s1:.:1_.,1J::;:':i.:·7.:::83:.. T01al .................................... _ ................................. ..;S:;..._...;s_,,8:.:l.:.1•.:;73;;,:9..:,7.:;B3;;.. 

STATEOFOIDO 

COUNTY OF HAMILTON 

Subscribed IUHI sworn lo belbre me 

thi> 16th doyorFcbmmy, :ZOIS. 

A. 

SS.: 

" ry '", Slate of OI 
mmlsslon Expheu 11-0ll-2016..1Amlllcan-~ 1 Am•dcan Emp/le iliG.111 MldoConllnenl GIOllll I Rt)lllbllC lmlomnllY 11m11> 
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217.Legals 

Please take notice, Pur
suant to ssctlon 
1Q.115(b) of the Public 
U11111les Act [220 ti.CS 
5116·115(b)J and Part 
461-30(a) that 
SmartEnergy Holdings, 
u.c has submitted to 
the Illinois Comman:e 
Commission an appli
cation for Attematlva 
Retail Elactrlo SUp
pller." SmartEnargy 
Holdings, LLC la Jo.. 
cated at 575 Lsxlng1on 
Avenue, New York, 
New York 10022. 

91612016 

BREEZE PRINTING COMPANY 
A Corporation organized and existing under and by virtue of the laws of 

the State of Illinois does HEREBY CERTIFY, that iris the publisher 

OF THE 

Thar said BREEZE-COURIER is a secular newspaper and has been 
published daily in the City of Taylorville, County of Christian and Stare of 
Illinois, continuously for more than six months prior to, on and since the date 
of the first publication of the notice hereinafter referred to and is of general 
circulation throughout said County and State. 

~hat a notice, of which te annexe~ pri~tcd, slip is a true .copy, was 

published •. - ............................ 

1 
.. _ ..... _ ........ ames 10 said Breeze-Cooner nameJy 

once each week for·--·--....... - ............ - ... successive weeks, and that the first 

publication of said notice as aforesaid ~ 
11 

m;tf~ in said newspaper dated and 

published on the ....... _J~ ....... day of ..... ~ .. ~.~-, A.O •. ~IJ?.. ... 
and the last publication thereof w<:5 nm;.~e in sfi~ newspaper dated and 

published on the ........ la .. __ day of ~r-~-~ ....... , A.O. 2s/../k ... . 

IN WITNESS WHEREOF, the undersigned, the said BREEZE 

PRINTING COMPANY has caused this certificate to be signed by 

MARYLEJ' COf>PER RASAR, its President, this ............. '2 ........................ day of 

·-~~..lc.'.:l---·-• A.O ... ~J~ ..... . 

:-=z~~~.o.<-
(Publication Fee $._._7/ ~"!?.-.............. ) 


