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Re: PlatinumTel Communications, LLC, d/b/a Care Wireless Discontinuance of Wireless 
Lifeline Service and Relinquishment of Eligible Telecommunications Carrier Designation 

Dear Ms. Rolando: 

PlatinumTel Communications, LLC d/b/a Care Wireless C'PlatinumTel") hereby gives notice to 
the Illinois Commerce Commission ("Commission") that it has discontinued its provision of 
wireless, including wireless Eligible Telecommunications CruTier ("ETC") services in Illinois. 
PlatinumTel has detennined that the market conditions make it infeasible to continue provision 
of these services in Illinois. Notice to all wireless subscribers in Illinois was sent via text 
message and posted on the Company's website on January 13, 2016 to permit them to obtain 
alternative service. Service was discontinued on February 1, 2016. The impact of this 
discontinuance will be minimal because Lifeline subscribers have multiple options for alternative 
Lifeline service providers in Illinois, including SafeLink, Access Wireless, American Assistance, 
Life Wireless, and YourTel. Accordingly, PlatinumTel ' s discontinuance will not deprive 
subscribers of any necessary or essential telecommunications service or access thereto and is not 
otherwise contrary to the public interest. 

In addition, PlatinumTel hereby provides notice that effective immediately it is relinquishing its 
designation as an eligible telecommunications caITier (4'ETC") pursuant to 47 C.F.R. § 54.205(a), 
which provides that a "state commission shall permit an eligible telecommunications carrier to 
relinquish its designation as such a carrier in any area served by more than one eligible 
telecommunications carrier." 47 C.F.R. § 54.205(a) permits the relinquishment of its ETC 
designation because all the areas served as an eligible telecommunications carrier are already 
served by other eligible telecommunications carriers, and PlatinumTel's relinquishment will 
have no effect on the ability of customers to be served or the adequacy of remaining facilities in 
Illinois. 

Please do not hesitate to contact me should you have any questions. 
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Sincerely,/ _j /Ci J: ~ 
Counsel for PlatinumTel Communications, LLC 



ST ATE OF ILLINOIS ) 

COUNTY OF COOK ) 

V crifica ti on 

I, Thomas H. Rowland, being first duly sworn, depose and state that I am counsel 
for PlatinumTel Communications, LLC and that I have read the foregoing Notice Letter 
and know the contents thereof and the statements therein contained are true, to the best of 
my knowledge, information and belief. 

Subscribed and Sworn 
to before me this 11111 

day of October 2016. 

Counsel for PlatinumTel Communications, LLC 




