
Off\C\~l f\lE tliu\SS\OM v 

ORIGl~'----

ltt\l\0\S CO\\MERCE CO M FDRMAL CDMPLAINT 
Illinois Commerce Cammissiilli b 

527 E. Capital Avenue 
Springfield, Illinois 62701 

I I 

Far Commission Use Only: 

C~s~' \lo·D4 lCJi 
j: 3 li 

Regarding a complaint by (Person making the complaint): t/;iu /e; lu!~ jY{;;/t/ £ frkk;,c) 

Against (Utility name) {t> ~ Ho?p'.de Cl Jtf~ £1 I >o q {a-mj:zt:e:J 
Asta (Reason far complaint) tJV/r A/)) d12J "be' bb c;;:).. · 

~ I 

-------------·--------------·---·-------

in c;,rrt A6 Q Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

rr. D~a2.60--1q sJ. C),1 'ct:JrL. n . <;;cit::oz 

The service address that I am complaining about is ~?i~3-~tY~· _D,.,_,e=l/~2=b,..o~.!~n,,_.S~.f~·~,::::;~A_.=..<i ... /J~z~Jj"'f-'D_,_.,.,1 __,Tl--~·~tS~tJ'~6.~a:<.. 
My complete mailing address is (include City) 3.3 

My home telephone is lllil ) ) 0 , ~2-<tt. 

Between 8:30 A.M. and 5:DD P.M. weekdays, I can be reached at 

My e-mail address is sh i /f ~Ci '-t-11:-' .2 SJ lier h. Doi 11i'Zill accept documents by electronic means (e·maillfa'.J Yes D Na 

(full name of utility company) ("o ??JM(> 'nkl& 4: If},_ £Ji S6:J (D Wif&e~dent) is a public utility and 1s subject 
ta the provisions al the Illinois Public Utilities Act 

In the space below. list the specific section al the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes 0Na 

(lJYes D Na 



Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. . t7. . . 
(!) 0'1 ])e~ ).,bi >-fo:rtcr; ·<olC /'1t'nri.l1; (.o,,,.,,,d ,B/i / $ /t?8 o<., CC"Jd wa_; 1·c7/ 4 

J ' j/ IL /S",I ap,c/ CJ C<J (CJ./) J 
(j) 011 Jtrr, <:oit .J-o f ,,-6 a&it /Qcn7J/,!y LCM1r J /3J )1 $t- T · / · 

(Jiq"id C[JC{;'J ::Ju11 .L<JIC rfofr:-t'--201,t a11.J Fr6 .. l,o/6 fo (>?u'J-c/... .Lol6 

.i..JVJonfh Cf_:in,,,,.d!J;'/) Wo:J .$ g,(,o ·3lt ct11d6JtU OVl'rcJ..cc.r3 12~. TCi'fr) 
:i:>1ip4f i). -f f-..c:. Olrcrci..tr ''le.:::, CJ!';J rc:>y/'ny! }- e. Jy SA. S::4o • t.JO a rd fA..i!... 

L..u>c.. CJicw-y-s 5J=, lrf'· 2t J <f"'j V•/>0;1)- $\- loS ""' Y, !.) 61/J sfay)c.,l. 
Please dearly state what you want the Cam"mission ta do in this case: R 11 ~ [t> """ e) j'>1i/i 1 JAj) fa 'J mt:-vr1- /v:.d 
b t:'e"J qpr- c:rf fl ;-1; "·1.1 h"CJ-t t::J ~ JI o · ol· t::v-.:r /Vlh?J L... 

I NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
I proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number, 

Driver's License Number, Medical Records. etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Dodet website. The confidential copy of any 

I filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 1 

Today's Date: 6 <;d } :; J /£ 
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
indude one copy of the original complaint far each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. D 1 LT: p p /) f!, r /< h . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

Sub~scribed and s~orn/ affirmed ta before me an (month. day. year) ~ / /; :Z. 0 / b 

~u~ Signaiure:NDtarYPl lilllJis 
(NOTARY SEAL) 

NaTE: Fa'dure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 


