
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Maxine Johnson 
3947 W. Polk Street, Apt. 1 
Chicago, IL 60624 

Dear Ms. Johnson: 

April 8, 2016 

We received the enclosed formal complaint forms. However, they could not be 
accepted because, pursuant to information from our Consumer Services Division, the 
Respondent on your informal complaint was listed as Peoples Gas Light and Coke 
Company, not Peoples Energy/Peoples Gas/ComEd/lntregrys, et al. 

Therefore, we are returning the formal complaints to you. 

A blank form has been included for you to file a corrected Formal Complaint form 
identifying only Peoples Gas Light and Coke Company as the Utility you are filing against. 
Additionally, we only require the original and 1 copy to be filed. 

Once we receive the corrected Formal Complaint Form your complaint can be 
processed. 

/ear 
Enclosures 

l\ 

Sincerely, 

{J~akti_~ 
Elizabeth A. Rolando 
Chief Clerk 

527 E.ist Capitol Avenue, Springfield, ll!inois 62701 [TDD ("v/'rrY") [217] 782-7434] 



STATE OF ILLINOIS 

.. 

ILLINOIS COMMERCE COMMISSION 

May 2, 2016 

Maxine Johnson 
-vs-

Peoples Gas Light and Coke Company, The 

Fraudulent Over-Inflated Billing, Illegal 
Disconnections. Unjustified Deposits, fees, 
charges, discriminatory unfair and deceptive 
business practices etc. in Chicago, Illinois. 

Maxine Johnson 
394 7 W. Polk St, Apt 1 
Chicago, IL 60624 • 

Dear Sir/Madam: 

I 

16-0290 

SERVED ELECTRONICALLY OR BY 
MAIL 

Thomas G. Aridas 
Director 
Gas Regulatory Policy 
Peoples Gas Light and Coke Company 
200 E. Randolph St., 23rd Fl. 
Chicago, IL 60601 • 
taridas@integrysgroup.com 

Receipt is acknowledged of the Complaint filed May 2, 2016, in the above matter. 

A copy of the Complaint is being served on the Respondent. 

NOTE: If you have marked the YES box and provided your e-mail address, you have 
acknowleclg~d acceptance that all future correspondence and documentation will be sent to 
your e-mail address .. 

EAR:sc 

Sincerely, 

G1JaWL a~~o 
Elizabeth A. Rolando 
Chief Clerk 

527 East Capitol Avenue, Springfield, Illinois 62701 [TDD ("v/T"IY") [217] 782~7434] 
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'sENDEFk COMPLETE tHIS SECTION · • 

1 
• Complete iteins 1, 2, and 3. 
• · Print your name and address on the reverse 
· so that we can return the card to you. 

• Attach this card to the back of the·mailplece, 
or on the front If space permits. 

1. Article Addressed to: 

. C.h,J" Clv k.. ll-\1.n.', l(,ll ~ IZ,o Wo 
'ILl,;.~ 't,5 (.,'Y\.o'hO.r<:.e_ c. Ml'f'\;$'5"....,.._ 

5)-1 &s.\-C..i>f..-l-o ~ /!..;._,..,_ ..,....___ 

~r1[nfl~l~11 ~)iffi1 i1ulill ~I ~11
1

11111111 
9590 9402 1603 5362 2005 45 

x D Agent 
D Addressee 

B. Received by (Printed Name) 

D. Is delivery address different from Item 1? 
If YES, enter delivery address ·below: 

3. Service 'fype o Priority Mall Express® 
D Adult Signature D Registered Mall™ 
D Adult Signature Restr!cled Dellveiy D Registered Mall Restrfctec 
D Cerllfied Mall® Del\veiy 
D Certified Mell Restrfcted DellV<l!y D Retum Receipt for 

-::,.---;-..,.,.-:-:-:--,-:::---:--:---.,..--,.,....,--,,------l tJ Collect on Delivery _ Merchandise 
2.. Artlcle_Number fTransfsrimm s1=1rvlr.A'lahr:>n _ 0 Collect] Del!Vety.-~estrlcted Delivery D Signature Connrmatton™ 

7015 0640 0001 6424 9737 alli. ' '' •· ' i ! ,q~~shic~:i~;=uon 
_ _ _ -- -~ - . -- _,, _____ ,_, --~--- ,., over:tio 0 

: PS Form 3811, July 2015 PSN 7530-02-000-9053 ·----

Maxine Johnson 
3947 W. Polk St., Apt. 1 
Chicago, IL 60624 

~ n 
., 

Domestic Return Receipt 

•, ~ 
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S'l'A'rn OF JJ.LlNOfS 

ILLINOIS COMMERCE COMMISSION 

May 5, 2016 

Maxine Johnson 
-vs-

Peoples Gas Light and Coke Company, The 

Fraudulent Over-Inflated Billing, Illegal 
Disconnections, Unjustified Deposits, fees, 
charges, discriminatory unfair and deceptive 
business practices etc. in Chicago, Illinois. 

TO ALL PARTIES OF INTEREST: 

16-0290 

SERVED ELECTRONICALLY OR BY 
MAIL 

Notice is hereby given by the Administrative Law Judge that a status hearing in the above 
entitled matter will be held al the offices of the Commission, Chicago, Illinois, Michael A. Bilandic 
Building, 160 North LaSalle, Suite C-800, on May 24, 2016, at the hour of 10:00 A.M. 

EAR:lkb 
Administrative Law Judge Hilliard 
(312)814-6652 

I I 

Sincerely, 

?:15atzzL_ ()~~-'f) 
Elizabeth A. Rolando 
Chief Clerk 

s·2:; Fast Capitol /\venue, Springfield, Illinois 62.'JOt f'J'DD ("vtl'l'Y") [:!til 71!2~743,d 



Docket Number - 16-0290 

In compliance with the Arneric<Jns with Disabilitios Act and other applirnble federal and state law~ 
the hearing will be accessible lo individuals with disabilities. Persons requiring auxilimy aids an' 
services should contact tho Chief Cieri<, preferably no kiter than five days before the hearing. 

The Chief Cieri< may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL 62701 
or by telephone al 217-702-7434. The Chief Clerk's office is equipped with a text tolephone (TDD 
that may also be reached by dialing 217-702-743~. In add1t1on, persons qsing a text telephon• 
have the option of calling via the Illinois r~elay Center by dialin9 000-526-013'14. 

rvlaxine Johnson 
:1947 W. l'oll< ~;1 . /\pl 
Clr1cauo, IL 60624 

Thornas G. Aridas 
Director 
Gos Hegu1atory Poncy 
Peoples Gas Light nnd Coke Company 
200 E. il;indolph SI, 23rrJ l'I. 
Chicago, IL GOG01 • 
taridas@intearysgrot j r ,com 

Servic:c List 

TP.rr;;in(',r1 1-li!li;:ird 

Adrninis!r<Jtive LCJ\l'l ,JudfJ8 
Illinois Cornrncrce' Cornrnission 
1GO N. LaSalle St., Ste. C·OOO 
Chicago, ILEiOG01 3101 " 
thiH'1a rd@icc.il!1nois_ gov 

1 

:onuncrcc Conunission 
;EAST CAPITOL AVENUE 
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pFIELD, ILLINOIS 62701 

' ,_ 

Maxine Jotmson 
39/i 7 W. Polk St., Apt 1 
Chicago, IL 60624 
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Maxine Johnson 
-vs-

STATE OF ILLINOIS 

.. 
ILLINOIS COMMERCE COMMISSION 

May 26, 2016 

I 
Peoples Gas Light and Coke Company, The I 16-0290 

Fraudulent Over-Inflated Billing, Illegal 
Disconnections, Unjustified Deposits, fees, 
charges, discriminatory unfair and deceptive 
business practices etc. in Chicago, Illinois. 

SERVED ELECTRONICALLY OR BY 
MAIL 

NOTICE OF CONTINUANCE OF HEARING 

TO ALL PARTIES OF INTEREST: 

Notice is hereby given by the Administrative Law Judge that the hearing in the above 
entitled matter has been continued to July 12, 2016, at the offices of the Commission, Chicago, 
Illinois, Michael A. Bilandic Building, 160 North LaSalle, Suite C-800, at the hour of 10:00 A.M. 

EAR:lkb. 
Administrative Law Judge Hilliard 
(312)814~6652 

Sincerely, 

~LJtzx:La~1(J 
Elizabeth A. Rolando 
Chief Clerk 

i 

527 East Capitol Avenue, Springfield, llli~ois 62701 [TDD ("vfrfY") [217] 782-7434] 



Docket Number - 16-0290 

In compliance with the Americans with Disabilities Act and other applicable federal and state laws, 
the hearing will be accessible to individuals with disabilities. Persons requiring auxiliary aids and 
services should contact the Chief Clerk, preferably no later than five days before the hearing. 

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL 62701, 
or by telephone at 217-782-7434. The Chief Clerk's office is equipped with a text telephone (TDD) 
that may also be reached by dialing 217-782-7434. In addition, persons using a text telephone 
have the option of calling via the Illinois Relay Center by dialing 800-526-0844. 

Maxine Johnson 
394 7 W. Polk St., Apt. 1 
Chicago, IL 60624 • 

., 

Paul Padron 
Atty. for Respondent 
Martin & M.ennecke 

Service List 

Terrance Hilliard 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaS21t0 SL, Ste C-RnO 
Chicago. IL 60601-3104 
thilliard@icc.illinois.gov 

Thomas G. Aridas 
Director 
Gas Regulatory Policy 

4212 Old Grand Ave., Ste. 103 Peoples Gas Light and Coke _9ornoe"""" 
r-..... "O•• 

lllUerce Commission 
ST CAPITOL AVENUE 
ELD, ILLINOIS 62701 

Maxine Johnson 
3947 W. Polk St., Apt. 1 
Chicago, IL 60624 
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Maxine Johnson 
-vs-

STATE O!l !LLINO!S 

ILLINOIS COMMERCE COMMISSION 

July 13, 2016 

I 
Peoples Gas Light and Coke Company, The 116-0290 

Fraudulent Over-Inflated Billing, Illegal 
Disconnections, Unjustified Deposits, fees, 
charges, discriminatory unfair and deceptive 
business practices etc. in Chicago, Illinois. 

I SERVED ELECTRONICALL y OR BY 
I MAIL 

I 
I 

NOTICE OF CONTINUANCE OF HEARING 

TO ALL PARTIES OF INTEREST: 

Notice is hereby given by the Administrative Law Judge that the hearing in the above 
entitled matter has been continued to September 7, 2016 the offices of the Commission, Chicago, 
Illinois, Michael A. Bilandic Building, 160 North LaSalle, Suite C-800, at the hour of 10:00 A.M. 

EAR:lkb 
Administrative Law Judge Hilliard 
(312)814-6652 

Sincerely, 

G1Jah:cL tJ~~o 
Elizabeth A. Rolando 
Chief Clerk 

,J_, '·, 

527 East Capitol Avenue, Springfield, Jllinois 62701 [TDD ("v/'ll'Y'') (217] 782-7434] 



Docket Number - 16-0290 

In compliance with the Americans with Disabilities Act and other applicable federal and state laws, 
the hearing will be accessible to individuals with disabilities. Persons requiring auxiliary aids and 
services should contact the Chief Clerk, preferably no later than five days before the hearing. 

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL 62701, 
orby telephone at 217-782-7434. The Chief Clerk's office is equipped with a text telephone (TDD) 
that may also be reached by dialing 217-782-7434. In addition, persons using a text telephone 
have the option of calling via the Illinois Relay Center by dialing 800-526-0844. 

Maxine Johnson 
3947 W. Polk St., Apt. 1 
Chicago, IL 60624 • 

Paul Padron 
Atty. for Respondent 
Martin & Mennecke 
4212 Old Grand Ave., Ste. 103 
Gurnee, IL 60031 * 
paul@martinmennecke.com 

Koby A Bailey 
Counsel 
Legal and Governance Affairs 
WEC Business Services LLC 
200 E. Randolph Dr. 

~-,,, -~- ,;;;': 

llllerce Commission 
T CAPITOL AVENUE 
:LD, ILLINOIS 62701 

Maxine Johnson 

Service List 

lerrance Hilliard 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St., Ste. C-800 
Chicago, IL 60601-3104 • 
thilliard@icc.illinois.gov 

Thomas G. Aridas 
Director 
Gas Regulatory Policy 
Peoples Gas Light and Coke Company 
200 E. Randolph St., 23rd Fl. 
Chicago, IL 60601 * 
taridas@i n teg rysg rou p. com 

US POSTAGE>) PITNEY BOWES 

394 7 W. Polk St., Apt. 1 
Chicago, IL 60624 
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DALEY AND GEORGES, LTD. 
20 S. Clark St. 

Suite 400 
Chicago, Illinois 60603-1835 
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Maxine Johnson 

3947 W. Polk St., Apt. 1 
Chicago, IL 60524 
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To: 

DALEY AND GEORGES, LTD. 
LAW OFFICES 

• 20 S_ Clark SL• Suite 400 •Chicago, Illinois 60603 

CERTIFIED f\:AIL- RETURN RECEIPT REQUESTED 
Maxine Joh;~son 
394 7 W PoE< St., Apt. 1 
Chicago, IL f0624 
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