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• 
Certificate of' Conversion 

For 
"Other Busine.~s Entity" 

Into 
Florida Ljmltcd Liability Comp11ny 

This Certificate of Conversion and attached Articles of'Organii;ation are submitted to convert the 
following "Other Business Entity" into a Florida Limited Liability Company in accordance with 
s.608.439, Florida Statutes. 

I. The name of the "Other Business Entity" immediately prior to the filing ofthis Certificate of 
Conversion is: 
Norstan Network Servjces. Joe. 

(Enter Name of Other Business Entity) 

2 The "Other Business Entity" is a -"C~o~r~p_,o'-'r""a,,..ti"'o""n'------------
(Enter entity type. Example: corporation, limited partnership, 

general partnership, common low or bDllincss trust, etc.) 

first organized, formed or incorporated under the laws of .... M=in,,,o,,,.e.,s.,o._.t.,a _____ _ 
(Enter· state, or ifa non-U.S. entity, the name of the country) 

on 10/16/1991 
(Enter- date "Other Business Entity" was first organized, formed or ineoqmrated) 

3. lfthejwisdiction of the "Other Business Entity" was changed, the state 01 counlly undc1 the laws of 
which it is now 01ganizcd, formed or incorporated: 

Florida 

4. The name of the Florida Limited Liability Company as set forth in the attached Articles of 
Organization: 

Netwolves Network Services LLC 
(Enter Name of Florida Limited Liability Company) 

5 If not effective on the date of filing, enter the effective date: _______ _ 
(!'he effective date: 1) cannot be prior· to nor more than 90 days after the date this document is 
filed by the Florida Department of State; Am! 2) must be the same as the effective date listed in the 
attached Articles of Organization, if an effective date Is listed therein.) 

6 The conversion is pe1mitted by the applicable law(s) governing the othet business entity and the 
conversion complies with such law(s) and the requirements of s 608.439, F .S., in effecting the conversion. 

7. The "Other Business Entity" currently exists on the official 1eco1ds of the jurisdiction under which it is 
cunently organized, formed or inco1pmated. 
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Signed this 10th day of December 20 10 

Signature of Member or Authorized Representative of Limited Liability Company: 
Individual signing affirms that the facts staled in this docnment are true. Any false information 

Signature of Member 01 Authorized Representative: _ -~ ~L -d ,.,......... 

constitutes a third degree felony as provided for in s~~l7.155 -~· _ 

Printed Name: Gerald Gagliardi ti 1 -

Slgna!Uref!) on behalf of Other Business Entity: lndlvidual(s) signing allirm(s) that the facts stated In 
this document are true. Any false Information constitutes a third degree felony as provided for in 
s .. 817.155, F.S. m?w /}';)uired signature(s).J 

Signature: --'l:~"'-'~~-~"'-""""""""""--------::::--:-----------
Piinted Name: pmer Cag\!e 1'itle: .1::Pr:uA.,side...,n.wtl:i...C.,o,..p'-------

Signature: 
Printed Name: Title: 

Signature: 
Printed Name: Title: 

Signature: 
Printed Name: Title: 

Signature: 
Printed Name: Tille: 

Signatur1': 
Printed Name: Title: 

If Florid! Cpiporatlon: 
Signature of Chairman, Vice Chairman, Director, or Officer. 
If Directors or Officers have not been selected, an lncorporator must sign 

If Florida General Partner11hip or Limited Liability Par1Dcrshjp: 
Signatwe of one General Partnet. 

If Florida Limited Partnership or Limited Liability Limiled Partnership: 
Signatures of ALL Gener al Partners. 

All otbern: 
Signature of an authorized person. 

Cerli!icale of Conversion: 
Fees for Florida Articles ofOJganization: 
Certified Copy: 
Certificate of Status: 

$25 00 
$125 00 
$30 .00 (Optional) 
$5"00 (Optional) 
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ARTICLES OF ORGANIZATION FOR FLORIDA LIMITED LIABILITY COMPANY 

ARTICLE I - Name: 
Ihc name of the Limited Liability Company is: 

Netwolves Network Services LLC 
(Mwt md wllll tho"""" "1.imio:d l iabllily Company, tho abbrovilllon "l. L C ."or tho dtsltnllion •u C '? 

ARTICLE II - Address: 
The mailing address and st1cct address of the p1incipal office of the Limited Liability Company is: 

prj11tjpal Offjse At!dma: Maillpg Addrc;u: 

4710 El88!JhOW9f BMl· Suite E-8 4710 Eisenhower Blvd. Suite E·B 
TQO]M. fl 336¥ Tampa, FL 33634 

ARTICLE III· Registered Agent, Registered Oflice, & Reglster·ed Agent's Signature: 
(!be Lbnio:d liabilily Compony CllMDI- u ib awn Rqpll<ted A&enl Yau must dtslan11< an individual Of anathor 
business enlJI)> wflh an.,,,,. fla11da n:aistrllion) 

The name and the Flo1ida street address of the registered agent are: 

C<>roorate Creations Netwprk Inc. 
Name 

11380 Prosperity Farms Rd. #221 E 
Florida Sheet address (P.O. Box ml!: acceptable) 

Palm Beach Gardens, FL 33410 
City, State, and Zip 

Having been named us 1egi1te1ed ugenl and to aLCepl se1 vice of process fo1 the above stated llm//ed liability 
company at 1he place de1/gnated in this ce11ificate, I hereby accept 1he appain1111en1 as 1egiste1ed agent and 
agree 10 ae1 in lhi• capacity I funhe1 agree lo comply wilh /he p1ovi1ions of all Jtotules relarinx lo lire 
proper and complete pe1f01mance of my d111ies. ond I amfami//m with and a'cepl rhe oh/igariom of my 
po>ilion as 1egi1teted agent'" ptovided fur in Chapte1 608. F S 

:J:lfil..Q.n,<!r'hl t£ VE' ie Haw.!s:D.onohue, Special Secretary 
Rccistered Agent's Signatmc (REQUIRED) 

(CONTINUED) 
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ARTICLE IV- Maoager(s} or Managing Member(s): 
The name and address of each Manager· or Managing Member is as follows: 

!!!!£:. Name and Address: 
"MGR"= Manager 
"MGRM" =Managing Member 

MGR ~G~e~ra~ld~G~a~g~ll~aro=-i~~~~~~~-
4710 Eisenhower Blvd. Suite E-8 
Tampa. FL 33634 

(Use attachment if necessary) 

ARTICLE V: Effective date., if other than the date of filing:----..,,----
(OPTIONAL) 

(The effedlve date: I} cannot be prior to nor more than 90 days after the date this document is filed by 
the l!lorida Department of State; AND 2) must be the same as the effective date listed in the attached 
Certificafe of Conversion, if an effective date listed therein.) 

F orida Statutes. the execution of this document constitutes an affirmation under 
the penalties of perjury that the facts ed hctein arc lluc. lam aware that any false information submitted in a 
document to the Department of State constitutes a thiid degree felony as provided fot in s.817 155, F.S .) 

Gerald Gagliardi . Manager 
Typed or printed name of signee 
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DOCUMENT# L10000126917 

Entity Name: NETWOLVES NETWORK SERVICES LLC 

Current Principal Place of Business: 
4710 EISENHOWER BLVD 
SUITE EB 
TAMPA, FL 33634 

Current Malling Address: 

4710 EISENHOWER BLVD 
SUITE EB 
TAMPA, FL 33634 

FEI Number: 41-1705072 

Name and Address of Current Registered Agent: 

CORPORATE CREATIONS NETWORK INC. 
11380 PROSPERITY FARMS ROAD, #221-E 
PALM BEACH GARDENS, FL 33410 US 

Jan 11, 2016 
Secretary of State 

CC1082355258 

Certificate of Status Desired: No 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: 

Electronic Signature of Registered Agent 

Authorized Person(s) Detail : 
Title MGR 

Name GAGLIARDI, GERALD 

Address 4710 EISENHOWER BLVD., SUITE E-8 

City-State-Zip: TAMPA FL 33634 

Title 

Name 

Address 

MGR 

CASTLE, PETER C 

4710 EISENHOWER BLVD, SUITE EB 

City-State-Zip: TAMPA FL 33634 

Date 

I hereby certify that the Information indicated on this report or supplemental report is true and accurate and that my eloctronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 605, Florida Statutes; and 
that my name appears above, or on an attachment with all other like empowered. 

SIGNATURE: CASTLE, PETER C MANAGER 01/11/2016 

Electronic Signature of Signing Authorized Person(s) Detail Date 



Detail by Entity Name 

Florida Limited Liabilify Comlli!D.Y. 

NETWOLVES NETWORK SERVICES LLC 

Filing Information 

Document Number 
FEl/EIN Number 
Date Filed 
Effective Date 
State 
Status 
Last Event 
Event Date Filed 
Event Effective Date 

Principal Address 

4710 EISENHOWER BLVD 
SUITE EB 
TAMPA, FL 33634 

Changed: 02/10/2011 

Mailing Address 

4710 EISENHOWER BLVD 
SUITE EB 
TAMPA, FL 33634 

Changed: 02/10/2011 

L10000126917 
41-1705072 
12/10/2010 
10/16/1991 
FL 
ACTIVE 
CONVERSION 
12/10/2010 
NONE 

~gjstered Agent Name & Address 

CORPORATE CREATIONS NETWORK INC. 
113BO PROSPERITY FARMS ROAD, #221-E 
PALM BEACH GARDENS, FL 33410 

Authorized Person(~) Detail 

Name & Address 

Title MGR 

GAGLIARDI, GERALD 



4710 EISENHOWER BLVD., SUITE E-8 
TAMPA, FL 33634 

Title MGR 

CASTLE, PETER C 
4710 EISENHOWER BLVD, SUITE EB 
TAMPA, FL 33634 

Annual Rei;iorts 

Report Year 
2014 
2015 

2016 

Document Images 

Filed Date 
01/09/2014 
01/12/2015 
01/11/2016 

View image in PDF format 01/11/2016 --ANNUAL REPORT 

01/12/2015 H ANNUAL REPORT 

01/09/2014 --ANNUAL REPORT 

02/28/2013 H ANNUAL REPORT 

04/05/2012 -- ANNUAL REPORT 

02/10/2011 --ANNUAL REPORT 

~~_\/ie"."Jmage in PDF format ~ 

View image in PDF format 

View image in PDF format 
---~ ·~~-~,~-.--1 

View image in PDF format 

View image in PDF format 
- - -' 

12/10/2010 -- Florida Limited LiabilitY. ._I __ V_ie_w_i_m_ag::..e_i_n_P_D_F_fo_rm_at _ ___.I 



JESSEWfilTE 
SECRETARY OF STATE 

LLC FILE DETAIL REPORT 

File Number '03361721 
-- ------------- --' L ____________________ _ 
------- ---------------------;! -----·--------·- -- - ----

Entity Name ' NETWOLVES NETWORK SERVICES, LLC 
-------------- - - ---- -- - - - ----- -

ACTIVE 11/10/2015 
_! ·-------------- --

, --- --- - -- ------------ f c-·-·----·-----.~~ -··-------·-- -- i 

.. Entity Type . , LLC 
---~----- -~-----·--~~---! -- ·-····---···- -----····- ----

Foreign . 
1.- -- ----- --·-···-~------ ·-

--,1- -- -- ---------·--------.,----·-

File Date : I 12/16/2010 Jurisdiction 
--- --- ------- --- - -- -- _,, --·------- ---- ------------- ---- ______ ,, __ ,_,,,~ _,.,,,,_______ •- -•-·• ------·---• ·-·~- ,,_ --··--n- --

Agent Name CORPORATE 
CREATIONS NETWORK 
IN 

Agent Change Date 

I - -- -- -----------· -··, r-------------------. ----- ------ --------·------- ' ,------------·-------------······ -
Agent Street : ; 350 S NORTHWEST I Principal Office 1 4710 EISENHOWER 

, Address 1. HIGHWAY #300 ' BLVD EB 
i ' TAMPA, FL 33634 

PARK RIDGE ,-MGR View 
----- J : ______ ----==-- --- ----· ----- -- ------ - - --- ' ~:::::::::-_::::=.: ::.:::::::.=.: -- -. --- ----------·--- --; ---

' 60068 PERPETUAL 

2015 

-------- --------------- - r · . ---- . ---- ·- -
1 

Series Name , i NOT AUTHORIZED TO ESTABLISH SERIES 

Return to the Search Screen __P.urc_ti_~s_e_c;~_rtificate_oJ_ Good _!)ta_n_cJjng __ 
(One Certificate per Transaction) 

BACK TO CYBERDRIVEILUNOIS.COM HOME PAGE 



EXHIBIT 11.1. 
Managerial and Technical Resources 



Section 11.1. 

NetWolves is a global telecommunications and internet Managed Network Provider. 
NetWolves aggregates multi-carrier and multi-vendor networking sources into a single 
network, single invoice and single number for its business customers to call. NetWolves 
custom designs and delivers intelligent Managed Network Offerings. 

NetWolves was formed in 1998; NetWolves and its corporate predecessor Norstan 
Network Services, Inc. have been providing custom data communications services since 
1991. Its management has extensive financial, technical, and business experience, and 
NetWolves is recognized as a leader in managed services. 

NetWolves strong industry background enables it to offer consolidated secure network 
services from 150+ leading telecommunication companies, which includes large, Tier 1 
facilities providers, cable companies, and regional niche providers. NetWolves provides its 
clients with a complete single-source solution that includes design, primary and redundant 
network application device management, real-time network monitoring, multi-tier and 
support systems, and reporting. 

Biographic information on key NetWolves managers: 

Peter Castle. President/Chief Executive Officer 
Mr. Castle joined NetWolves in August 1998 as Controller, and was named Chief Financial 
Officer in January 2000. He was instrumental in that capacity, navigating Wall Street, 
raising equity and debt capital. In addition to his responsibilities as CFO, Mr. Castle served 
as Chief Restructuring Officer in 2007 and 2008, leading the transition from a public to a 
private company. Mr. Castle was named Chief Operating Officer of NetWolves in September 
2009. In April 2010, Mr. Castle was named President of NetWolves by the Board of 
Directors, and is responsible for setting and implementing the strategic direction of the 
company. In November 2013, Mr. Castle was unanimously elected Chief Executive Officer 
by the Board of the Directors. Though he continues to manage the daily Operations of the 
company from the corporate office in Tampa, FL, Mr. Castle's main focus is the 
development and strategic growth of the company. Prior to NetWolves, Mr. Castle was the 
Southeast Regional Finance Manager for Magellan Health Service, Inc. a $1.6 billion 
managed health care company. Mr. Castle served in the US Army in the capacity of Non 
Commissioned Officer and then Commissioned Officer, leaving with the rank of 1st 
Lieutenant, holding various leadership positions and serving in both domestic and foreign 
posts. He received numerous certificates, awards and commendations, including a three 
time recipient of the Army Commendation Medal. 

Ryan Kelly.President. Channel Sales 
Mr. Kelly joined NetWolves in December 2002 and is responsible for indirect and direct 
sales opportunities. Mr. Kelly has successfully managed the development of the Company's 
Channel Program since 2005, and continues to grow the Sales organization. Prior to 
NetWolves, Mr. Kelly was a leading Sales Manager at MCI where he was recognized as the 



top NY regional sales manager for two consecutive years. He also received multiple 
Presidents Club and Inner Circle awards during his tenure. 

Michael Grossman, VP. New Business Development and Marketing 
Michael Grossman joined NetWolves in October 2002 .. As Vice President of New Business 
Development, Mr. Grossman is responsible for developing new business strategies for 
creating diversified revenue streams for the organization. Mr. Grossman was one of 
NetWolves top-selling Account Executives, when he was promoted to Manager of the 
Channel Program during its development in 2005. Within the first year, Mr. Grossman had 
successfully grown the program and was promoted to Director in 2006, and then to Vice 
President in 2010. Mr. Grossman was a Major Account Executive at WorldCom/MCI for six 
years, prior to joining NetWolves. He was a President Club Winner four years in a row 
(1999-2002) and is a graduate of James Madison University, Harrisonburg, VA. 

Brent Lane, Vice President of Technolqgy/Chief Architect 
Mr. Lane joined NetWolves in December 2011, with over 15 years of infrastructure design 
and Management experience. Brent's employment history prior to joining the NetWolves 
team includes a multitude of fortune 100 companies in the healthcare, service provider, 
Department of Defense and insurance industries as a director and enterprise architect. Mr. 
Lane's diverse background has been key to enhancing our value proposition for our 
customers. As the NetWolves Chief of Architecture, Mr. Lane is responsible for delivering 
the technology roadmap for the company and currently oversees Enterprise Architecture, 
Research & Development, Professional Services, and Solutions Engineering teams. Mr. Lane 
studied Electrical Engineering at the University of Tennessee and continues to serve in the 
Florida Air National Guard as a Cyber Transport Non-Commissioned Officer. 
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